


Over the weekend this account has requested the submission of imagery sustained during their
time at defence. We consider this content graphic and in violation of your community standards.
We have also noted that the image of the Chief of the Australian Defence Force
(https://www.instagram.com/p/ByB59dDJO4L/) has not yet been removed and would like this
addressed urgently.

Regards
 

Contractor to Department of Defence, Defence Social Media Hub
Defence News Bureau | Ministerial and Executive Coordination and Communication Division (MECC)
Contractor to Department of Defence |  | PO Box 7901 Canberra BC ACT 2610
Phone:  | Email: defence.gov.au

For all social media requests, please contact: @defence.gov.au
For information on best practice & training please see: Defence Social Media Hub
IMPORTANT: This email remains the property of the Department of Defence and is subject to the
jurisdiction of section 70 of the Crimes Act 1914. If you have received this email in error, you are
requested to contact the sender and delete the email.
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Contractor to Department of Defence,
Defence Social Media Hub
Defence News Bureau | Ministerial and Executive
Coordination and Communication Division
(MECC)
Contractor to Department of Defence | 

 Russell Offices | PO Box 7901 Canberra
BC ACT 2610
Phone:  | Email:

defence.gov.au

For all social media requests, please
contact: @defence.gov.au
For information on best practice & training
please see: Defence Social Media Hub

IMPORTANT: This email remains the
property of the Department of Defence
and is subject to the jurisdiction of
section 70 of the Crimes Act 1914. If
you have received this email in error,
you are requested to contact the sender
and delete the email.
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5 Pineapple Express 1
https://www.facebook.com/tpememes/?__tn__=%2Cd%3C-R&eid=ARBDtjjG1WZvt9b2AYeJetwXbrBymYF2rxjz8PXE7ShnHmbRaeZOgWcOrwFqhtjXJlT7ZPLSpMGa2Oe4

6 tpmemes 1
https://www.instagram.com/tpememes/

INVESTIGATE
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wrote:

UNCLASSIFIED

Hi 

It appears “The Pineapple Express” is back in a slightly different form.
They are using the same logo but have changed their name.

https://www.instagram.com/theexpressivepineapple/

Can this please be investigated.

Regards

Contractor to Department of Defence, Defence Social Media Hub
Defence News Bureau | Ministerial and Executive Coordination and Communication
Division (MECC)
Contractor to Department of Defence |  | PO Box
7901 Canberra BC ACT 2610
Phone:  | Email: defence.gov.au

For all social media requests, please contact: @defence.gov.au
For information on best practice & training please see: Defence Social Media
Hub
IMPORTANT: This email remains the property of the Department of
Defence and is subject to the jurisdiction of section 70 of the Crimes
Act 1914. If you have received this email in error, you are requested
to contact the sender and delete the email.
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Contractor to Department of Defence, Defence Social Media Hub
Defence News Bureau | Ministerial and Executive Coordination and
Communication Division (MECC)
Contractor to Department of Defence |  | PO
Box 7901 Canberra BC ACT 2610
Phone:  | Email: defence.gov.au

For all social media requests, please
contact: @defence.gov.au
For information on best practice & training please see:
Defence Social Media Hub
IMPORTANT: This email remains the property of the
Department of Defence and is subject to the jurisdiction of
section 70 of the Crimes Act 1914. If you have received this
email in error, you are requested to contact the sender and
delete the email.
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1

From:  < fb.com>
Sent: Wednesday, 7 October 2020 2:47 PM
To:
Cc:
Subject: Re: Urgent request for removal of video [SEC=OFFICIAL]

EXTERNAL EMAIL: Do not click any links or open any attachments unless you trust
the sender and know the content is safe. 

Hello

We have reviewed the video and it does not violate our policies. And as such we are unable to remove.

Cheers

From: " MR" on behalf of
Date: Thursday, 1 October 2020 at 7:10 AM
To:
Cc:
Subject: Urgent request for removal of video [SEC=OFFICIAL]

OFFICIAL 

Morning

We have been informed this morning by Army that a video which was uploaded to ‘The Pineapple Express’
yesterday titled “BOAR’S STRIKE will fix everything’ is harassment against an Army employee.

The video implies this Army employee acts and treats his colleagues like Hitler. This constitutes bullying and
harassment which are against Facebook guidelines.

We are requesting that you remove this video as soon as you can.

Details below:

Link: https://www.facebook.com/tpememes/posts/1773594832804929
Profile: https://www.facebook.com/tpememes

Screen caps implying Army employee is similar to Hitler:

Defence FOI 098/23/24 
Document 15

s47F

s47F

s47F

s47F

s47F

s47E(d)

s47E(d)

s47E(d)

s47E(d)

s47E(d)

s47E(d)



2

Defence FOI 098/23/24 
Document 15



3

Defence FOI 098/23/24 
Document 15



4

Defence FOI 098/23/24 
Document 15







 
Regards

Defence Social Media Hub
Department of Defence

 | Russell Offices | Canberra BC | ACT 2610 
M : 

 
IMPORTANT: This email remains the property of the Department of Defence. Unauthorised
communication and dealing with the information in the email may be a serious criminal offence.
If you have received this email in error, you are requested to contact the sender and delete the
email immediately.
 
IMPORTANT: This email remains the property of the Department of Defence. Unauthorised
communication and dealing with the information in the email may be a serious criminal offence.
If you have received this email in error, you are requested to contact the sender and delete the
email immediately.
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>Thanks for contacting us. It looks like you're attempting to report content that you believe infringes your
copyright. To review your report further, we'll need you to provide the following:
>- An example of your copyrighted work, such as a link (URL) to a publicly available version of your
copyrighted work. If you cannot provide an example of your copyrighted work, please provide us with a
description of your copyrighted work. Attaching an example of your work may also be helpful.
>- An explanation of how you believe the reported content is infringing your copyright.
>Once we've received this additional information, we'll continue to look into your report.
>Thanks,
>
>Instagram
>>On Tue Feb 2, 2021 20:00:04, original message wrote:
>>The Instagram Team received a report from you. For reference, your complaint number is
436213414465167.
>>
>>Please note that this channel is only for reports of alleged infringements or violations of your legal rights,
such as copyright or trademark. If you filed that type of report, no further action is necessary. However, if you
contacted us through this channel about another matter, you might not receive a response.
>>If you aren't confident that your issue concerns intellectual property rights, please consult the Intellectual
Property section of our Help Centre for additional information. There, you will find links to contact forms for
submitting reports:
>>IP Help Centre: http://help.instagram.com/535503073130320/
>>
>>Please note that we regularly provide the rights owner's name, your email address and the nature of your
report to the person who posted the content you are reporting. You may wish to provide a professional or
business email address for contact by users.
>>For help with matters other than infringement/violation of your legal rights, the links below may be helpful:
>>Hacked Accounts: http://help.instagram.com/368191326593075/
>>Impersonation Accounts: http://help.instagram.com/446663175382270/
>>Underage Children: http://help.instagram.com/290666591035380/
>>Abuse and Spam: http://help.instagram.com/165828726894770/
>>Exposed Private Information: http://help.instagram.com/122717417885747/
>>If the links above do not contain the information you are looking for,
>>you may want to search the Help Centre for more assistance: http://help.instagram.com/ As a reminder, if
your submission contains a report of alleged infringement/violation of your legal rights, no further action is
necessary. We will look into your matter shortly.
>>Thanks,
>>
>>The Instagram Team
>>
>>--------------------------
>>Who owns the copyright? : Me or my organization Your name (name and
>>surname) : Defence Social Media Hub Your job responsibility : Other
>>employee Postal address : Russell Offices, Canberra ACT 2601 Phone
>>number :  Email address : @defence.gov.au Confirm
>>your email address : @defence.gov.au Name of the rights
>>owner : Department of Defence - Australia Where is the rights owner
>>based? : Australia What type of content are you reporting? : Photo or
>>video Please provide links (URLs) or broadcast IDs leading directly to
>>the specific content you are reporting. :
>>https://www.instagram.com/p/CKxyrVupAhx/
>>Why are you reporting this content? : This content copies my work Which
>>of these best describes your original copyrighted work? : Artwork I
>>created Where can we see an authorised example of your work? : Please contact us directly.
>>
>
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Instagram

>On Tue Feb 2, 2021 20:00:04, original message wrote:
>The Instagram Team received a report from you. For reference, your complaint number is 436213414465167.
>
>Please note that this channel is only for reports of alleged infringements or violations of your legal rights, such
as copyright or trademark. If you filed that type of report, no further action is necessary. However, if you
contacted us through this channel about another matter, you might not receive a response.
>If you aren't confident that your issue concerns intellectual property rights, please consult the Intellectual
Property section of our Help Centre for additional information. There, you will find links to contact forms for
submitting reports:
>IP Help Centre: http://help.instagram.com/535503073130320/
>
>Please note that we regularly provide the rights owner's name, your email address and the nature of your report
to the person who posted the content you are reporting. You may wish to provide a professional or business
email address for contact by users.
>For help with matters other than infringement/violation of your legal rights, the links below may be helpful:
>Hacked Accounts: http://help.instagram.com/368191326593075/
>Impersonation Accounts: http://help.instagram.com/446663175382270/
>Underage Children: http://help.instagram.com/290666591035380/
>Abuse and Spam: http://help.instagram.com/165828726894770/
>Exposed Private Information: http://help.instagram.com/122717417885747/
>If the links above do not contain the information you are looking for,
>you may want to search the Help Centre for more assistance: http://help.instagram.com/ As a reminder, if your
submission contains a report of alleged infringement/violation of your legal rights, no further action is
necessary. We will look into your matter shortly.
>Thanks,
>
>The Instagram Team
> 
>--------------------------
>Who owns the copyright? : Me or my organization Your name (name and
>surname) : Defence Social Media Hub Your job responsibility : Other
>employee Postal address : Russell Offices, Canberra ACT 2601 Phone
>number :  Email address : @defence.gov.au Confirm
>your email address @defence.gov.au Name of the rights
>owner : Department of Defence - Australia Where is the rights owner
>based? : Australia What type of content are you reporting? : Photo or
>video Please provide links (URLs) or broadcast IDs leading directly to
>the specific content you are reporting. :
>https://www.instagram.com/p/CKxyrVupAhx/
>Why are you reporting this content? : This content copies my work Which
>of these best describes your original copyrighted work? : Artwork I
>created Where can we see an authorised example of your work? : Please contact us directly.
>
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3

The Department of Defence's Social Media team would like to request that the abovementioned @Tpememes
Facebook handle and @thepineappleexpress_tpe Instagram posts be deleted for the following breaches of
Facebook Community Standards:

Breaching intellectual property. (the course content within the images belongs to the Department)

We have already reported the posts on both platforms.

Please advise.

Kind regards,

Training and Governance, Defence Social Media Hub
Defence News Bureau | Ministerial and Executive Coordination and Communication Division (MECC)
Department of Defence | | PO Box 7901 Canberra BC ACT 2610
Phone: | Email: @defence.gov.au

For all social media requests, please contact: @defence.gov.au
For information on best practice & training please see: Defence Social Media Hub

IMPORTANT: This email remains the property of the Department of Defence. Unauthorised communication and
dealing with the information in the email may be a serious criminal offence. If you have received this email in error,
you are requested to contact the sender and delete the email immediately.
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From:
To:  
Subject: 210206:184302 - RESPONSE: Pineapple Express
Date: Saturday, 6 February 2021 6:43:03 PM

OFFICIAL

Hello 
Thank you for your enquiry.
//
The following response can be attributed to a Defence spokesperson:
Defence’s social media policy covers official and personal use of social media. Defence personnel
are explicitly made aware of their obligations under the policy and the exemplary standards
required of them while in service.
Defence personnel are accountable for their behaviour and actions online, and if they are
identified as having posted inappropriate material, or are identified as administrators of sites
sharing inappropriate content, they will be accountable for contravening Defence policy.
Defence handles social media incidents through the chain-of-command. A matter might be dealt
with by the chain-of-command through administrative action or, if it requires further
investigation and appears to involve a disciplinary incident by serving Australian Defence Force
(ADF) members, it is referred to the Joint Military Police Unit.
Sometimes Defence reports to the social media platforms content posted on social media sites
that is considered to breach the community standards of the platforms.
//
Kind Regards,

 | Communication Officer
Defence Media | Department of Defence
________________________________
E: @defence.gov.au
IMPORTANT: This email remains the property of the Department of Defence.
Unauthorised communication and dealing with the information in the email may be a
serious criminal offence. If you have received this email in error, you are requested to
contact the sender and delete the email immediately.
From:  
Sent: Saturday, 6 February 2021 2:14 PM
To:  ; 
Subject: RE: Pineapple Express [SEC=OFFICIAL]

OFFICIAL

Good afternoon 

We are working on a response for you now and will have it with you as soon as we can.
We may miss your 4pm deadline and I’ll advise should anything change.
Kind Regards,

 | Communication Officer
Defence Media | Department of Defence
________________________________
E: @defence.gov.au
IMPORTANT: This email remains the property of the Department of Defence.
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From:
To:
Cc:
Subject: RE: Pineapple Express Facebook page [SEC=OFFICIAL]
Date: Thursday, 25 February 2021 12:30:37 PM
Attachments: image001.png

OFFICIAL

Hi ,
Apologies for the delay and thank you again for your email. Please see the below response to
your enquiry.
//
The following statement can be attributed to a Defence spokesperson:
The vast majority of Australian Defence Force (ADF) personnel use social media responsibly and
Defence has clear rules around official and personal use of social media. Defence also has a clear
set of values for its people.
Defence personnel are explicitly made aware through training, briefings and internal
communication of their obligations under Defence’s social media policy and the exemplary
standards required of them while in service.
ADF members who contravene Defence policy, the organisation’s values or the community
standards of the social media platforms will be held accountable for their behaviour and actions
online.
Defence will act where personnel are identified as having posted inappropriate material, or are
identified as administrators of sites sharing inappropriate content.
A small number of ADF members have faced disciplinary action in connection to inappropriate
content on the Pineapple Express social media site since 2019.
This has been for matters such as posts that were derogatory, bullying and against Defence
values, and a range of administrative action and disciplinary proceedings have been taken.
Defence manages social media incidents through the chain-of-command through either
administrative or disciplinary action. If a matter requires further investigation it is referred to the
Joint Military Police Unit.
Defence might also report to social media platforms content posted on their sites that is
considered to breach the community standards of these platforms.
Defence recognises that some online behaviour can take a toll on our people. That is why
Defence provides support to those who have been the subject of negative treatment on social
media. This includes referral to welfare support and mental health services, and engagement
with Defence’s media and social media specialists to manage appropriate responses.
Defence is aware of a legal firm canvassing ADF members who may have been subject to
administrative or disciplinary action.
//
Kind regards,

Defence Media | Department of Defence
_____________________________________________
M: 
E: @defence.gov.au

IMPORTANT: This email remains the property of the Department of Defence.
Unauthorised communication and dealing with the information in the email may be a
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From:
To:
Cc:
Subject: RE: Wagga RAAF media request [SEC=OFFICIAL]
Date: Monday, 29 August 2022 4:44:28 PM
Attachments: image001.png

OFFICIAL

Hi ,

Thank you for your email. Please see the below response to your enquiry.

//

The following statement can be attributed to a Defence spokesperson:

Defence is aware of social media content allegedly portraying the kitchen and meals served at
RAAF Base Wagga in New South Wales.

Defence takes the welfare of its personnel very seriously and is looking into this matter to ensure
Workplace Health and Safety requirements are met and any concerns are addressed.

Contractors deliver a variety of services across Defence bases and establishments. These include
estate maintenance and upkeep, access control, waste management, pest and vermin control,
and cleaning.

//

Kind regards,

Defence Media | Department of Defence
_____________________________________________
E: @defence.gov.au
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