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Certification Recommendation 
Continued Certification is recommended for requested registration groups 
 
 
Executive Summary 
Part of this audit was undertaken remotely via the use of technology following assessment in accordance 
with IAF MD4: 2018. Before the audit, a discussion was held with the provider to cover all aspects of the 
use of technology. The itinerary/audit plan included identification of the technology types to be used along 
with an explanation of the expected effectiveness of this approach. 
 
The chosen technology, Teams, including screen sharing was familiar to the provider. 
The technology was not tested with the provider.  The technology utilised during this audit was: Teams, 
screensharing, emails and phone calls. During the audit, staff and/or participant interviews were conducted 
using phone/Teams/and in person. The technology engaged during the audit functioned and had no 
material impact on the audit process.  
 
The audit was a hybrid model; one auditor was physically on-site, and a second auditor was engaged via 
technology. A remote audit risk assessment was conducted and documented before the audit started and a 
copy has been provided to CAA for their records. (Internal 120) 
 
Evidence provided through interviews with business owner / executive; and the evaluation of presented 
documents, participant and staff interviews, and a site inspection support that services are being delivered 
in compliance with the NDIS Practice Standards.  
 
Changes to the scope of this audit are identified in the chart above and were confirmed in writing by the 
provider with a copy retained for audit records, and the provider has been advised to submit a variation form 
to the Commission detailing the changes they are requesting. The Director confirmed that Mealtime 
Management is not included in the scope of this organisations support to clients.  
 
No non-conformances were identified at the last audit. No nonconformities were identified in this audit.  
 
0107 s73 Condition comment: The service does not provide registration group 0107.  
 
 
General Overview 
Sanctuary Australia is a not for profit organisation, a registered charity and a public company limited by 
guarantee.  The company is publicly owned company and commenced operations in September 2018. The 
organisation is governed by a seven-member Board. The Executive Director is an experienced therapist 
with 25 years’ experience working with children and families. 
 
Sanctuary Australia is based in Holder and provides supports to the Australian Capital Territory and 
surrounding area. Sanctuary Aus provides behaviour support, therapeutic services and practical supports.  
 
The organisation’s website states the organisation is ‘child focused’, ‘family involved’, wishes to ‘provide 
therapeutic support to parents to strengthen their capacity to raise their children’, and wish to ‘create a 
strong and healthy community to support families working with Sanctuary Aus’.  
 
The organisation is working collaboratively to review their policies and procedures and refine them to better 
reflect standards and requirements. The Director receives guidance and support from the Board and 
supervision from one of the Board members. The Board members have a range of areas of expertise.  
 
The site visit demonstrated a safe environment for staff, participants and families. Staff feedback confirmed 
that the organisation provides a supportive environment where they can access guidance and supervision.  
 
Participant feedback was positive, participants expressed gratitude, and report the organisation meets their 
needs and provides a supportive and caring environment. Parent support groups are appreciated. These 
are provided as a complimentary service by Sanctuary Aus.  
 





















































    T 1800 035 544 

    ndispractitioners@ndiscommission.gov.au 

PO Box 210 

Penrith NSW 2750 

www.ndiscommission.gov.au 

Sanctuary Aus Limited 

Dear Registered NDIS Behaviour Support Provider, 

Revoking Provisional Suitability of Behaviour Support Practitioners 

I am writing to you because you are a registered NDIS Provider registered to deliver the class of supports 

Specialist Positive Behaviour Support (110). 

As you are aware, all behaviour support providers are required to be registered with the NDIS Commission 
and the Commission regulates behaviour support providers through:  

 the NDIS Code of Conduct

 conditions of registration, including compliance with relevant NDIS Practice Standards; and

 the additional conditions of registration set out in Part 3 of the National Disability Insurance
Scheme (Restrictive Practices and Behaviour Support) Rules 2018 (the Rules), including how a
behaviour support plan must be developed and what it must contain.

As a condition of registration, section 17 of the Rules state that providers of specialist behaviour support are 

required to use a NDIS behaviour support practitioner as defined below.  

NDIS behaviour support practitioner means a person the Commissioner considers is suitable to 

undertake behaviour support assessments (including functional behavioural assessments) and to 

develop behaviour support plans that may contain the use of restrictive practices. 

During 2021, 2022 and 2023, the NDIS Commission implemented the Positive Behaviour Support (PBS) 

Capability Framework, seeing over 5500 Behaviour Support Practitioners receive suitability status.   

Prior to this, practitioners were considered provisionally suitable under section 29 of the Rules. As the 

transition period has ceased and implementation of the PBS Capability Framework is well underway, I have 

decided to revoke all remaining provisional suitability from practitioners who have not received an outcome 

from their suitability assessment.  

Provisional suitability will be revoked nationally on the 31st July 2023. 

This means that beyond this date, any practitioners who do not have a suitable outcome letter from the NDIS 

Commission, will be unable to provide behaviour support services.  

Registered behaviour support providers are reminded that engaging behaviour support practitioners whose 

suitability has been revoked may result in compliance and enforcement action being taken. 

The below instructions should be followed by practitioners you currently employ who have provisional 

suitability and have not yet submitted a practitioner suitability assessment.  
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How to apply to become an NDIS Behaviour Support Practitioner 

Before starting the self-assessment process, the practitioner should review the PBS Capability Framework 

(2019), the Self-assessment Resource Guide for the PBS Capability Framework (2020), and the NDIS (NDIS 

Behaviour Support Practitioner Application) Guidelines 2020. Our website also provides more information 

about what to do. 

 The practitioner will need a PRODA account to access both the Applications Portal and the NDIS

Commission Portal.

 Information on how to set up a PRODA account and access the Applications Portal is here: Quick

reference guide: Getting access to the NDIS Commission Applications Portal.

 Information about using the Applications Portal is here: Quick reference guide: Applying to be considered

suitable as an NDIS Behaviour Support Practitioner.

 Additional information about applying is also available in our Frequently Asked Questions.

Once an application has been submitted, the practitioner may be asked for more information or work 

practice examples to assist in the assessment process. The application (and any additional information 

provided) will be considered and an outcome will be determined.  The practitioner will be notified of the 

outcome in writing.  

Any queries you may have regarding this activity can be directed to 

NDISPractitioners@ndiscommission.gov.au. 

Thank you for attending to this matter. 

Yours sincerely, 
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