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Dear Alex  

Decision on freedom of information request  

I refer to your web submission dated 30 November 2023 in which you request 
access, under the Freedom of Information Act 1982 (Cth) (the Act), to: 

‘..the Style Guides/Brand Guides/Writing Guides currently used for the Australian 
Competition and Consumer Commission’ 

Decision 

I have identified three documents that fall within the scope of your request and I have 
decided to release those documents to you in full, as set out in the Schedule at 
Attachment A. Your review rights are set out in Attachment B. 

I am authorised under s.23 of the Act to make this decision.   

Charges 

There are no charges for processing your request. 

Disclosure log 

In accordance with s.11C of the Act, I have decided to publish the documents 
released on the ACCC’s Disclosure Log. This will occur within ten business days of 
the documents being released to you. 
 

Yours sincerely  

 

Principal Lawyer 
Specialist Advice and Services Division 

 
Sent by email 21/12/2023 
  



 

 

Understanding the Schedule at Attachment A 

In relation to the Schedule, please note: 

 Column 1 of the Schedule refers to each document by a document number 
created for the purpose of processing this request; 

 Column 2 of the Schedule gives, where applicable, the name and 
organisation of the author of the document; 

 Column 3 of the Schedule gives, where applicable, the name and 
organisation of the addressee of the document; 

 Column 4 of the Schedule shows the date appearing on the document; 

 Columns 5 and 6 of the Schedule briefly describes the document or, where 
applicable, each part of a composite document; 

 Column 7 of the Schedule gives the number of pages of the document or, 
where applicable, each part of a composite document; 

 Column 8 of the Schedule shows my decision on whether, and what form, 
access has been granted to the document, where applicable; 

 Column 9 of the Schedule sets out my findings on material questions of fact 
and the reasons for my decision. The subsection or paragraph referred to is 
the subsection or paragraph of the Act relied upon in support of each claim of 
exemption from disclosure. 



 

 

Attachment A 
Schedule of documents 
 
Doc 
No 

Author Addressee Date Doc 
Type 

Description No of 
Pages 

Access Findings, Reasons and 
Brief Description 

1 ACCC/AER  2021 Document Writing Guide 60 Granted  
2 ACCC/AER   Document Style Guide  21 Granted  
3 ACCC/AER  2023 Document Brand guidelines 68 Granted  

 



Attachment B 
Information on rights of review 
ACCC Internal Review 

Under s.54 of the FOI Act, you can ask for an internal review of this decision. If you request 
an internal review request, another officer of the ACCC will review your request and make a 
new decision. 

Timeframe for requesting internal review 

You have 30 days from the receipt of this decision to request an internal review. 

You may seek an extension to this timeframe with our agreement. 

Is there a charge? 

There is no charge payable for requesting an internal review.  

Requesting an internal review 

Your request for internal review must be in writing and indicate that you are seeking an 
internal review. You will need explain why this decision should be changed. 

Please send your internal review request to the FOI Team by either: 

Email: foi@accc.gov.au 

Post: GPO Box 3131, Canberra ACT 2601 

When will the decision be made? 

We have 30 days from the receipt of your internal review request to make a decision. 

If we do not make a decision within 30 days or such further period as the IC allows, the 
original decision is considered affirmed. In such circumstances, you can seek review of our 
deemed decision by the Information Commissioner.  

Review by the Information Commissioner 

You can ask for a review of this decision by the Australian Information Commissioner (IC). 
The Office of the Australian Information Commissioner (OAIC) encourages applicants to 
seek internal review first, however you are not required to go through our internal review 
process before seeking review by the IC. If you do choose to seek an internal review, you 
can still seek IC review of the internal review decision if we refuse access to your request. 

Timeframe for requesting IC review 

You have 60 days from the receipt of an access refusal decision to request IC review. 

You may seek an extension to this timeframe from the OAIC. 

Is there a charge? 

There is no charge payable for requesting an IC review.  



Requesting IC review 

Your request for IC review must be in writing and include: 

 your name and contact details

 a copy of the ACCC’s decision that you disagree with (if you’ve received one)

 the reason(s) why you disagree with the decision

You can lodge your request for IC review in one of the following ways: 

Online: https://www.oaic.gov.au/freedom-of-information/reviews-and-complaints/information-
commissioner-review 

Post: GPO Box 5218, Sydney NSW 2001 

Fax: +61 2 9284 9666

Email: foidr@oaic.gov.au 

Complaint to the Information Commissioner 

You can request the Information Commissioner to investigate action taken by the ACCC in 
relation to this FOI request. The Information Commissioner will consider your complaint and, 
if appropriate, conduct an investigation. Any investigation will be completely independent. 

Is there a charge? 

There is no charge payable for making a complaint to the IC. 

Lodging an IC complaint 

You must lodge your complaint in writing and give a clear and brief description of each issue 
you’re complaining about and what outcome you’d like. 

You can lodge a complaint in one of the following ways: 

Online: https://www.oaic.gov.au/freedom-of-information/reviews-and-complaints/make-an-foi-
complaint 

Post: GPO Box 5218, Sydney NSW 2001 

Fax: +61 2 9284 9666

Email: foidr@oaic.gov.au 
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