Austealian Government

Department of [mmigration
and Border Protection

Sensitive

incident Detail Report

As at 18/06/2015

Incident Summary

Incident Number: 1-3MZ5J30 DIAC Notified: .
Type: Assault - Minor DIAC Notified By: s. 22(1)(a)(ii)
Level: Minor DIAC Contact:
Version: initial Release On: 29/03/2015 10:39:51 PM
Status: Closed Version Released On: 29/03/2015 10:39:51 PM
Location: Vilawood IDC Transport 1D:
Occurred On: 29/03/2015 04:30:00 PM Sensitive: N
Informed By: Service Provider Staff Summary: A detainee threatened to kill a
Serco staff member.
Informed OCn: 29/03/2015 04:30:00 PM Organisation: Serco
Location Details: Villawood 1DC, Shoalhaven : )
Observation Compound CCTV Recording Number:
Participants -
Client
Participation Type: s. 47F(1) Client was armed: s. 47F(1)
Service Number; Interpreter:
Family Name: Interpreter Id:
Given Name(s): TIS Job No:
Date of Birth: Comments:
Minor:
Client
Participation Type: s. 47F(1) Client was armed: s 47RE()
Service Number: interpreter:
Family Name: interpreter Id:
Given Name(s): TIS Job No:
Date of Birth: Comments:
Minor;
Staff
Family Name: s. 22(1)(a)(i) Participation Type: Alleged Victim

Given Name(s):
S. 22(2)(a)(ii)

Job Title:

people our business

Sensitive
This document may contain “persenal identifiers” and “personal information” as defined under the Migration
Act 1958 or Australian Citizenship Act 2007, and can oniy be used for purposes under these Acis.
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Login: s. 22(1)(a)(ii)
Organisation:
Staff
Family Name: s. 22(1)(a)(ii) Participation Type: Invalved
Given Name{s): Job Title:
Login:
Organisation:
Staff
Family Name: s. 22(1)(a)(ii) Participation Type: involved
Given Name(s): Job Title:
Login:
Organisation:
Staff
Family Name: s. 22(1)(a)(ii) Participation Type: Involved
Given Name(s): Job Titte:
Login:
Organisation:

Incident Details

Version: 1 Created On: §%031201510:34:41 Created By: s. 22(1)(a)(ii)

.22(1 ii
s. 22(1)(a)(ii) people our business

Sensitive
This document may contain "perscnal identifiers” and "personal information’ as defined under the Migration
Act 1958 or Ausiralian Citizenship Act 2007, and can only be used for purposes under these Acts.
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Description: On the 29th March 2015 at approximately 1630hrs Client Service OfficerS: 22(1)(a)(ii)noticed '

S. 47TF(Q)detainee s. 47F(1) in the Shoalhaven Observation Unit lighting a cigarette
from the wall mounted unit.

When Client Service Officer S 22(1)(@)([) asked detainee’ " Pto leave the area he swore at Client
Service OfficerS. 22(1)(a)(ii) (see related IR abusive/aggressive)

S. 47F(1) detainee S. 47F(1) then started yelling at Client Service Officer
S. 22(1)(@)(ii) 21 will fucking kill you no one talks to my mate like that, | will fucking show you.?

Detainee S. 47F(L) then tried to gain access through the Shoalhaven Observation gate but
Client Service OfficersS. 22(1)(@)(ii)& s. 22(1)(@)(iheld the gate.

A code black was then called by Client Service Officer S 22(1)(@)(il) due to detainee

s. 47F(1) escalating behaviour and detainee 8 4"Frefusal to leave the Shoalhaven
Observation Compound.

Client Service Manager ™" AABIEN responded to the code and told detainee. S. 47F(1) to
calm down and leave the area immediately.

When Client Service ManagerS: 22(1)(@)() tried to speak to detainee S. 47F(L) about his rights
and responsibilities later that evening, he refused to sign the acknowledgement and walked off.

Related incidents

Incident Number: 1-3NSLOIO Status: Closed

Type: Abusive/Aggressive Behaviour Level: Minor

Location: Villawood 1DC Occurred On: 29/03/2015 04:30:00 PM
Attachments :

File Name: S. 22(1)(a)(ii)officer report - File Date: 29/03/2015 10:35:36 PM
Comments:

File Name: s.47F(1) rR&R File Date: 29/03/2015 10:35:22 PM

S_ 22(1) (a)(”) people our business Page 3 ofd
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Comments:
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Facility CACALAREN Y Lma] Date 29032 ] 20

Subject of report | A - precene @ i Incident location Llzallauen Mugnas
Officer’s name Vg, 22(1)(a)(in) Position & <D 7]
INCIDENT DETAILS

Date | 29 -3 .20y Approx. time | (£ 2 HEC j
Name(s) & ID no(s) of Clients involved / who Name(s) and position{s) of staff involved / who
witnessed the incident (if any) | witnessed the incident {if any)

S. 47TF(1) = =w@o

Please complete this report with a comprehensive narrative of your observations and any actions
taken during the course of the incident. Please provide all details, including but not limited to:

e Time *  What was said / heard
* Place e What did others do / say
e Why you were there ©  What was the outcome

Once you have completed your report, please score through the rest of the available writing space.

SCAEENING _UNIT). AT Aoy 400 e _pETAngs | S, ATF(1
SGHTEG 1r.819E RS, TRYING T [iGHT UP KIS SMAE . W bWHAs AsiEp By
csg 3 22M@WT s Bev plemces LHEN 4E Rfcsmd Asive @y
CRYING - Who THE Toiic A2 yor Te TEW ME, IWHY CAN Tuk Gy BE HEE 4
NoT ME?". ey TN THE MEGwTImE s.47F(1) T
liAC HERRD <aving T il foceng Riog YCD, N0 ONE TALES To iy mATE
Lgt AT, & wiit, Aeing SHom you” REN HE H00K_HIS <ui@T off hic
ooy AND APPERRED To TAY “To THEOW Hil THONGS OVEE THE FENGE N Gy,

L .

", 08 2@ e Zeerit 2 A TomA o _*:‘HM(HS“AWTJ (Gufe.
taey

tio S 22WRNW 4™ s @i To Him_AND caem Rom |
Dewn BYT HE APPERCED o EE KUNNUNG Towd€ae B Anp Z<p & 22M@
16D To Stof Him BY HolomNg THE favie DC0L . CoDE Eifiey Lo 4
ko £y cso 8 22M@0 & 0 ap WAC K foNDED By LBforE
DACERS  SElld D emip & Artes THE perAtNee S, 47F(1)

SETTHUD Dovin, fbmbo 5 CHLED oFf CopE RuAer. 7 A WETING |

THIS CEPRET FoR YoUZ (W ol AT oM —
B
,—P’_'—‘—"-—— T
Date: 14/06/2013 10.35:56 AM IN CONFIDENCET of 2 Version 0

SiS-0PS.FRM-0051 Serco internal - Controlled Document Paradigm ID: 11310

(ii)



: —
pd
e
/
/
/
/¥/
/
/
/
/
/
v
/£
/
/
//
o
/
/
/
/
/
/
/
/
/
/
VA
/
/
L < ————
Date 2212 ] 2ci Time 0 20~RIC
Print name S. 22(1)(&)(”) Signature 5!‘722(1)(8.)(”):

NOW IMMEDIATELY PASS YOUR REPORT TO THE DUTY MANAGER ON SHIFT

DUTY MANAGER TO COMPLETE:

[ have quality checked this report and note its contents,

Date Time

Print name Signature

Date: 14/06/2013 10-35.56 A IN CONFIDENCE? of 2 Versicn: 1.0

SiS-OPS-FRM-0051 Serco Internal - Controlled Docom ent Paradigm ID: 11310



To s. 47F(1)

Upon Arrival at Villawood Immigration Detention Centre you were inducted

into the centre and you signed a copy of your rights and responsibilities whilst
you are accommodated at VIDC.

Your responsibilities are attached to the back of this form.
On 29.03.15 at 1630hrs you breached section 7 of your responsibilities by

Threatening to Kill a Serco Officer.

As a result of this breach you are being reminded that you are to foilow the
terms of the rights and responsibilities you signed upon induction.

Any further breaches may result in you being moved to another part of the
centre; or having your movements in the centre restricted; or being transferred
to another facility in the immigration detention network.

Signed this 29th day of _March , 2018
Signature of Detainee

s e

Signature of witness

s. 22(1)(a)(ii)

UNCLASSIFIED
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Australian Governnient

Department ¢f Immigration
and Border Protection

Sensitive

Incident Detail Report

As at 18/06/2015

Incident Number: 1-3NSLOIO DIAC Notified:
Type: Abusive/Aggressive Behaviour  DIAC Notified By:
Level: Minor DIAC Contact:
Version: 2 Initial Release On:
Status: Closed Version Released On:
Location: Villawcod IDC Transport 1D:
Occurred On: 29/03/2015 04:30:00 PM Sensitive:
Informed By: Service Provider Staff

Summary:
Informed On; 29/03/2015 04:30:00 PM Organisation:

Location Details: Villawood IDC, Shoalhaven
Observation Compound

CCTV Recording Number:

s. 22(1)(a)(ii)

29/03/2015 09:10:32 PM
29/03/2015 09:37:16 PM

N

A detainee displayed abusive
behaviour towards a Serco Staff
member by swearing at them.
Serco

Client

Participal;clion ;Jl'ype: S . 47 F(l) ;’_)lient was armed:; = 47F(1)

Service Number: nterpreter:

Family Name: Interpreter 1d:

Given Name(s): TIS Job No:

Date of Birth; Comments:

Minor:

Client

garticipar;ion g"ype: S 47 F(l) ICliemt was armed: s. 47F(1)
ervice Number: . nterpreter:

Family Name: Interpreter Id:

Given Name(s): TIS Job No:

Date of Birth: Comments:

Minor;

Staff

Family Name: B 22 01ENT) Participation Type: involved

s. 22(1)(a)(ii)

people our business

Sensitive
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Given Name(s): s. 22 ( 1) (a) (| |) Job Title:

Login:
Organisation;

Staff

Family Name: S. 22 (1) (a) (| |) Participation Type: Involved
Given Name(s): Job Title:

Login:

Organisation:

Staff

Family Name: S. 22 (1) (a) (| |) Participation Type: Involved
Given Name(s): Job Title:

Login:

Organisation:

Staff

Family Name: S. 22 (1) (a) (I I) Participation Type: Involved
Given Name(s): Job Title:

Login:

Organisation:

Version: 1 Created On: ,2:?\203/2015 09:10:04 o orted By: S, 22(1)(a)(ii)

S. 22 (1) (a) (l |) people our business Page 20f 3
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Description: O‘T the 29th March 2015 at arleYr%((iTatelv 1630hrs Client Service OfficerS: 22(1)(@)(i))noticed
s.

detainee S. in the Shoalahven observation unit lighting a cigarette
from the wall mounted unit.

N S
When Client Service Officer S+ 22(1)(@)(0) asked detainee”  to leave the area as he was not a

border screening detainee, detainee” " replied to him ?Who the fuck are you to tell me, why can
this guy be here {referring to the male border screening
detainee) and not me?.

S 47FQ) Getainee | S. 47F(1) then started yelling threats at Client Service
Officer!S. 22(1)(@)(l)) and then tried to gain access through the gate. (see related IR assault minor)

A code black was then called by Client Service Officer S- 22(1)(@)(i) due to detainee

S. 47F(1)  escalating behaviour and detainee® **Wrefusal to leave the Shoalhaven
Observation Compound.

Client Service Manager S- 22(1)(a)(ii) responded to the code and told detainee” ot to enter the
Shoalhaven Observation unit as it was a restricted area.

When Client Service Manager S- 22(1)(@)(i) tried to speak to detainee’” “about his rights and
responsibilities later that evening, he refused to sign the acknowledgement and walked off.

S. 22(1) (a)(”) people cur business Page 3of 3
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