Size of mail boxes

Australia Post delivers only into mail boxes of an approved size. Mail box apertures may be
either horizontal or vertical. Australia Post recommends a separate aperture, box or tube
o accommodate newspapers and non-mail articles.

At least 230 mm

At least 160 mm

Location of mail boxes

Australia Post delivers only into mail boxes in an approved location. Mail boxes must allow
unhindered access to the delivery aperture. The table shows the location requirements for
mail boxes depending on the type of premises.

Single residential or commercicl
premises or road. The malil box aperture must face the footpath or road. If
the door of the building abuts the footpath, the mail box aperture

may be in the door. A postal delivery officer must be able to place
rmail in the box without dismounting from a bicucle or motor cycle,

Both mail boxes at a common point at the junction of the driveway

business premises with with the road.
common driveway cccess to a
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Muiti-storey residential or
commercial buildings

As for premises with multiple delivery points. If the entrance to the
building abuts the footpath or road, the single group of mail boxes
may be in the foyer as close to the entrance as possible. Australia
Post may require a mail room or a mail locker for the use of postal

elivery officers.

ip of mail boxes located at a convenient point with© -
cess In Pe

Numbering of mail boxes

Australia Post delivers only into mail boxes that display approved numbers.

The street number prominently displayed on the box below the
aperture.

Clearing of mail boxes

Addressees should clear mail boxes frequently so that postal delivery officers have
unrestricted access to place further articles in the mail box. If there is insufficient room in
the mail box, the postal delivery officer may return articles to the office of delivery for
collection by the addressee. Addressees who will be away from the address for some time
should consider using the Holding service to prevent articles accumulating in their mail box.

Methods of delivery to residential addresses

The table shows the methods and conditions of delivery that Australia Post uses to deliver
letters to residential addresses.

public road.

Single residential premisesin a

By delivery to a mail box that meets Australia Post’s standards for
size, location and numbering
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Multi-storey residential

premises accessed by d public |standards for size, location and numbering.

By delivery to a group of mail boxes that meets Australia Post's

Single tenancy residential
buitdings in cluster

private road

developments accessed by a

Communal residential

boarding schools, hospita

aged.

establishments - including o amail box that meets Australia Post's standards for size,
hotels, guest houses, hostels, location and numbering, or

nursing homes or homes for the

s, + [f the main building abuts a read, a staffed counter or reception

area as close as paossible to the entrance of the building,
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Caravan parks ~ temporary
residents

By buik delivery for all addressees to:
« o mait box that meets Australia Posi's standards for size,
location and numbering, or

s |f the administration office abuts a road, a staffed counter or
reception area as close as possible to the entrance of the

office

Methods of delivery to commercial or professional addresses

The table shows the methods and conditions of delivery that Australia Post uses to deliver
letters to commercial or professional addresses, including government offices and
educational establishments.

Type of building

Single-storey.

Bu delivery to:

¢« o mail box or a single group of mail boxes that meet Australia Post's
standards for size, location and numbering, or

¢ if the building abuts a road, a single mail box or a group of mail
boxes within the foyer close to the enfrance of the building, or

« if the building abuts a road, in bulk to a staffed counter or reception
area close to the entrance of the building.

Methods of delivery to industrial estates or complexes

The table shows the methods and conditions of delivery that Australia Post uses to deliver
letters to industrial estates or complexes.

Tupe of estate or complex|M

of delivery

Vethod and condio

Accessed by a common
private driveway or court.

driveway or court.

Bu delivery to a group of mail boxes that meet Australia Post's
standards for size, location and numbering at the entrance to the

gle group
____standards for 5|ze locatuon cmd numbermg, or
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| Method and conditions of deliver

Methods of delivery to retail shops and businesses

The table shows the methods and conditions of delivery that Australia Post uses to deliver
letters to retail shops and businesses.

Single-tenancy shoep or
business that abuts the
footpath.

By delivery to;

« a mail box that meets Australia Post's standards for size, location
and numbering, or

+« 1o astaffed counter or reception area close to the entrance of the
shop or business.

By individual delivery to each shop. For each shop, delivery is to:

¢ amail box that meets Australia Post's standards for size, location
and numbering, or

¢ to astaffed counter or reception area close to the entrance of the
shop or business.

standards for size, location and numbering. The conditions for premises

with multiple delivery points apply.
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