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5 November 2015

Sent via email to: foi+request-1343-b18ala39@righttoknow.org.au

Dear IS
Request for access under the Freedom of Information Act 1982 (Cth)

I refer to your email of 2 November 2015 in which you request access, under the Freedom of
Information Act 1982 (the FOI Act), to the following:

I seek access to a copy of the infringement notice or notices issued to New Aim Pty Ltd
(trading as OzPlaza.Living) and a copy of the court enforceable undertakings provided by the
company.

Please note: the section 87B undertaking from New Aim Pty Ltd is publicly available on the
ACCC website. http:/registers.acce.gov.aw/content/index. phtml/itemId/11 79370

Timeframe for processing your request

Providing that the documents sought can be reasonably identified, the statutory timeframe for
processing your request will commence the date your request was received by the ACCC,
being 2 November 2015. This timeframe may be extended by the ACCC where:

(2) Charges are levied as prescribed by the Freedom of Information (Fees and Charges)
Regulations 1982 (the FOI Regulations) (see Charges below); and/or

(b) Consultation with third parties is necessary (see Consultation with third parties
below).

Charges
If the ACCC decides that you are liable to pay charges in respect of your request, the ACCC

will prepare and send you a cost estimate outlining the likely cost of processing the request.
The statutory timeframe is placed on hold from when any such estimate is sent to you.
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You will normally be required to either pay a 25% deposit of the estimated charges, or make
an application for the waiver of the fees in accordance with the FOI Act.

Once the deposit has been paid (or an agreement reached on a waiver application) the
statutory timeframe resumes.

You will be notified of any charges in relation to your request or of a decision as soon as
practicable.

Consultation with third parties

The ACCC may be required to consult with other parties (third parties) where information
relating to third parties arises in documents sought by your request. The FOI Act prescribes a
further 30 days processing time for the ACCC to undertake this consultation. You will be
advised as soon as possible of any requirement to consult with a third party.

Decision

An authorised decision maker will then assess the documents to decide if they can be
released, or should be exempt from release. You will be notified of a formal decision and

your review rights.

Any documents to which access has been granted will be released after the remainder of the
assessed charge has been paid. Please note that these charges must be paid even if you no
longer require the documents or if no documents are granted.

Publication of documents released under FOI

In accordance with section 11C of the current FOI Act, please be aware that any information
released to you in response to your FOI request may be published on the ACCC’s website
(foi.acce.gov.au). Information relating to your identity or the personal, business, commercial,
financial or professional affairs of yourself and others will not be published if it would be
unreasonable to do so. The ACCC will not publish any exempt information.

Further detail on the FOI Act publication requirements can be found at foi.accc.gov.au.

If you have any questions regarding the above, please contact me on (02) 6243 1244.

Yours sincerely

S (Ul

Sonya Petreski
FOI Administration Assistant
ACCC Legal Group



