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Incident Summary

Incident Number: 1-3GBVST DIAC Notified: 21/03/2010 11:40:00 AM
Type: Escape DIAC Notified By:
Level: Critical DIAC Contact:
Version: 0 Initial Release On: 21/03/2010 03:22:33 PM
Status: Closed Version Released On:
Location: Sydney IRH Transport ID: 1-208826613
Occurred On: 21/03/2010 11:15:00 AM Sensitive: N
Informed By: Service Provider Staff 

Summary:

Client 
ecaped from Church 

after attending church mass with
8 other clients.

Informed On: 21/03/2010 11:20:00 AM Organisation: Serco
Location Details:  

 Church, CCTV Recording Number:

Participants

Client

Participation Type: Client was armed: N
Service Number: Interpreter:
Family Name: Interpreter Id:
Given Name(s): TIS Job No:
Date of Birth:

Comments:

Client attended 
church as part of a 
group of 9 clients 
from IRH attending 
church

Minor: N

Staff

Family Name: Participation Type: Witness
Given Name(s): Job Title:
Login: X32849
Organisation: Default Organization
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Staff

Family Name: Participation Type: Witness
Given Name(s): Job Title:
Login: X34372
Organisation: Default Organization

Incident Details

Version: 1
Created On:

21/03/2010 03:59:24 
PM

Created By:

Description: Client  attended church at  as part of a weekly visit to this 
church. He went with 8 other clients who regularly attend this church.
Escort left IRH with 9 clients on board around 9:48am arriving at the church 9:55am. All clients 
made way into the church awaiting start of the Mass. The service commenced around 10:00am and 
the two escort officers covered the exits from the outside.

The service finished around 11:00am and when the clients made there way out of one of the doors 
and the second officer making his way to that location through the church. It was discovered one 
of the clients was missing. A search of the immediate area was undertaken by one of the officers 
whilst the other officer kept watch on the other clients. 
Phone contact was made with the T&E supervisor and staff where dispatched to the site to assist 
with the search. 

Serco On call manager  was contacted at 1115am and Diac on call Manager 

 was contacted at 11:40am.

NSW Police where contacted by CSW  at 11:45am, he spoke with Constable 

DIAC On call  was contacted by T&E Manager  at 2:39pm to 
confirm type of incident.

Agencies Alerted

Version: 1 Contacted: 21/03/2010 11:45:00 AM
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s. 22(1)(a)(ii) s. 22(1)(a)(ii)
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Agency Type: State Police
Contacted By:

 

Attending Officer: Constable Arrived On Site:
Reference No: Departed Site:
Description: Contacted by phone took information and said he would send someone out to take further 

details

s. 22(1)(a)(ii)

s. 22(1)(a)(ii)

s. 22(1)(a)(ii)




