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OiM Organisasi Internasional untuk Migrasi

Trusted Information Sources & Resources

Somalis speak Somali and Arabic, the nation’s official languages. Some Somalis learned English in school
and from extended older family members, a holdover from the decade beginning in 1920 during which
Somaliland was a British protectorate. Sudanese speak Arabic and Zaghawa but there are small numbers
in each location where interviews were conducted who speak English.

Both caseloads cite friends, relatives and members of the diaspora outside Indonesia as their most
trusted sources of information and advice about the next best step for them to take. For example, a
young Somali refugee in Surabaya IDC said that all Somalis in his group were getting information
through others Somalis in Australia, noting tribal/clan leaders continue to exert considerable influence.

For updated and reliable information about events in their homelands, the migrants cited Al Jazeera,
BBC and ABC news on TV. A Sudanese migrant in Tj Pinang IDC also cited the Jakarta Post and The Straits
Times he receives from IOM as reliable, and he shares news and information with his fellow detainees
who cannot read English.

Those who have access to the internet via smart phones or local warnets (private internet cafes) use
Skype for their telephony and WhatsApp and Viber for short message services. Some of the migrants
living in the community in Medan have personal laptops. Websites cited: Arabic Language:
www.jowar.com Somali-specific: https://www.hiiraan.com, www.shabelle.net. Both groups also use

social media, particularly Facebook, to reach their friends and relatives in abroad.

|OM INDONESIA
Sampoema Strategic Square Noth Tower Floor 12A
Jalan Jenderal Sudirman Kav. 45-46
Jakarta 12930 - Indonesia
Tel : +6221 57951275 — Fax : +6221 57951274

FOI Page 828 of 881



FOI Document #69

IOM International Organization for Migration

IOM INDONESIA
Sampoema Strategic Square Noth Tower Floor 12A
Jalan Jenderal Sudirman Kav. 45-46
Jakarta 12930 - Indonesia
Tel ; +6221 57951275 - Fax : +6221 57951274

FOI Page 829 of 881




@

IOM Intemational Organization for Migration
OIM Organisasi Internasional untuk Migrasi

FOI Document #69

|OM INDONESIA
Sampoema Strategic Square Noth Tower Floor 12A
Jalan Jenderal Sudirman Kav. 45-46
Jakarta 12930 - Indonesia
Tel : +6221 57951275 - Fax : +6221 57951274

FOI Page 830 of 881



FOI Document #70

FOI Page 831 of 881



FOI Document #70

FOI Page 832 of 881



FOI Document #70

FOI Page 833 of 881



FOI Document #70

Digital

Yahoo! Media placements targeting Indonesian IP addresses from
country of origin specified; these included Iran, Afghanistan, Pakistan,
Iraq, Sri Lanka. Placements were across various Yahoo! Portals,
including Y! US, Y! Maktoob and Y! India in various creative format.
Campaign commenced Oct 15t and continue till today (27" Nov).
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« Yahoo! Ad targeting ensured minimal wastage as only eyeballs
viewing creative were from high risk countries that were opening
accounts from an Indonesian IP address.
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Yahoo! Banner ads were effective in targeting, however we
believe the creative message could have been improved.
Additionally delivering a series of creatives would ensure
that a story was told, encouraging users to click on several
ads rather than just once.
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« Due to the targeted nature of the campaign and the estimated
numbers delivered by Yahoo!. The campaign has under-delivered
the original quoted volume. We are recommending opening the
target filters wider or continuing as is, with final numbers delivered in

April 2014.
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Yahoo! Original estimation of ad impression delivery in 5
weeks was highly mistaken. To date only 10% of booked
placements have delivered. However due to the highly
specific level of targeting, they have re-enforced that it was
an estimate only over past 3 months. In theory if the levels
of foreign high risk nationals decrease in Indonesia
therefore so to should the volume of ads served.

FOI Document #70

FOI Page 850 of 881



FOI Document #70

FOI Page 851 of 881



FOI Document #70

FOI Page 852 of 881



FOI Document #70

Digital

* Yahoo! Ad Targeted impressions bought — 4,385,000
— Delivered Ad impressions as of 215t November — 461,000

— Best performing placement — Yahoo! India Skyscraper on
Y! Mail targeting Sri Lanka and Pakistan users — 300,000

adviews and 740 clicks.
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