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Incident Summary

Incident Number: 1-7A86JY DIAC Notified: 25/05/2011 02:50:00 AM
Type: Self Harm - Threatened DIAC Notified By: ABDUR ALI
Level: Major DIAC Contact: MEGAN RICHARDSON
Version: 2 Initial Release On: 25/05/2011 03:47:59 AM
Status: Closed Version Released On: 25/05/2011 06:23:19 AM
Location: North West Point Immigration 

Facility
Transport ID:

Occurred On: 24/05/2011 11:45:00 PM Sensitive: N
Informed By: Service Provider Staff 

Summary:

Detainee  threatend to 
Self Harm on a piece of paper. 
Which was hand to CSO Ken 
Fruean and refused to return to 
his compound after the 2300 
curfew.

Informed On: 25/05/2011 02:45:00 AM Organisation: Serco
Location Details: Green Heart Grass area 

between Blue 2 and Green 1. CCTV Recording Number:

Participants

Client

Participation Type: Alleged Offender Client was armed:
Service Number: 1-4TX3PZ Interpreter:
Family Name: Interpreter Id:
Given Name(s): TIS Job No:
Date of Birth: Comments:
Minor:

Staff

Family Name: ALI Participation Type: Witness
Given Name(s): ABDUR Job Title:
Login: X40258
Organisation: Default Organization

Staff

Family Name: FRUEAN Participation Type: Witness
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Given Name(s): KENNETH Job Title:
Login: X45073
Organisation: Default Organization

Incident Details

Version: 1
Created On:

25/05/2011 03:27:50 
AM

Created By: ABDUR ALI

Description: At approximately 2345 detainee  was found by CSO Ken Fruean laying under a tree in the 
Green heart grass area between Blue 2 and Green 1.

Detainee  was asked by CSO Ken Fruean what his problems was, detainee  
refused to speak to the CSO and handed him a piece of paper.

CSM Abdur Ali attended and tried to speak to detainee  but detainee  refused to 
talk. Detainee  was told about this matter will be classified as a protest and also it might 
affect his character review, but detainee  still remained silent and showed no interest.

Detainee remained in the green heart area and refused to go to his compound.

Diac was informed at 2350 (Megan Richardson)
Serco on-site operations manager notified (Ronald Grinter)
Paper handed to Officer from detainee will be attached to attachments.

Related Incidents

Incident Number: 1-7A86K1 Status: Closed
Type: Demonstration - Onsite Level: Major
Location: North West Point Immigration 

Facility Occurred On: 24/05/2011 11:45:00 PM

Attachments

File Name: PIR 24 May 2011 Self Harm 
Threatened-Major 1-7A86JY File Date: 30/05/2011 02:57:58 PM

Comments:
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File Name: File Date: 25/05/2011 06:22:33 AM
Comments: Officer report by Kenneth 

Fruean and Abdur Ali

File Name: File Date: 25/05/2011 05:16:55 AM
Comments: Detainee  written 

papers

s. 22(1)(a)(ii)

s. 47F(1)

s. 47F(1)
s. 47F(1)



s. 47F(1)



s. 47F
(1)

s. 47F
(1)

s. 47F
(1)

s. 47F
(1)

s. 47F
(1)

s. 47F
(1)

s. 47F
(1)

s. 47F
(1)

s. 47F
(1)



s. 47F
(1)

s. 47F
(1)

s. 47F
(1)

s. 47F
(1)

s. 47F
(1)

s. 47F
(1)s. 47F

(1)
s. 47F

(1)



 
 

 
  

Client Consultative Committee Meeting Agenda 
To:      Paul ATKINS NWP Centre Manager 
  
From:    L.Taikato 
Date Report Prepared:   30.05.2011 
Reviewed By: Lisa Bonser 
Date Report Reviewed: 30.05.2011 
Incident:      Self Harm –Threatened  
Incident Rating:                    Major 
Staff Names:             CSM ALI 

CSO FRUEAN 
Detainee Names:    
Portal Incident ID Number:                  1-7A86JY 

 
 
Background: 
 
At approximately 2345 on Tuesday 24 May 2011, CSO FRUEAN saw  

laying under a tree in the Green Heart. CSO FRUEAN asked what was wrong. 
 did not respond. Instead  handed CSO 

FRUEAN a piece of paper with a hand written message  
 

 
CSM ALI attended and tried to speak with  but still refused to talk. 
CSM ALI advised  that this incident would also be classified as a 
protest and would reflect on his character report and yet, still no response. 
 
 
Causes and Contributing Factors: 
 

 has been in detention for approximately . He has also 
involved in the following incidents: 
 

 
 

 
 

 
 
Analysis and Evaluation: 
 

  is a  year old male from  
 

 

Post Incident Review     
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When advised of the self harm threat, Serco officers responded quickly and professionally. 
The length of time in detention could have also contributed towards his actions. 
 
 
Actions: 
 
The Operations Manager is satisfied that the incident was appropriately handled by staff 
and the welfare and duty of care was maintained. 
 
Serco continued to monitor the behaviour of the detainee. 
 
 
Reporting 
 
DIAC was notified by Client Services Manager ALI inside the Major incident category for 
incident notification.  
 
 
Recording 
 
The Incident Report was created by Client Services Manager ALI inside the Major incident 
category for incident notification. 
 
 
Identified Gaps: 
 
There are no obvious shortfalls in the manner in which this incident was managed. 

 
All officers involved with the management of this incident acted professionally with dignity 
and respect in accordance with the immigration detention values. 
 
 
Recommendations: 
 
Nil. 
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