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Summary of recommendations 

The following key recommendations are presented in this report: 

• The layout of residential development on the site must address the limitation of area that can 

practically drain to the sewer connection 

• A geotechnical engineer should undertake a site classification assessment and report 

• Care will need to be taken during construction to protect the vehicle access from Stapylton Street. 

It is likely to become damaged and so may need to be reinstated as a concrete vehicle access 

upon completion of works. 

• Further investigations are required to facilitate the demolition of the existing building located on the 

site. 

• Consultations should be held with ActewAGL as to whether an upgrade may be required to the 

adjoining overhead electrical reticulation to accommodate the additional loads. 
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1. Introduction 
1.1 Purpose of this report 

The Land Development Agency (LDA) has advised that the Public Housing Renewal Taskforce 

(PHRT) is considering the potential to develop part of Holder Block 2 Section 21 to provide twenty 

eight (28) x two (2) bedroom dwellings. 

LDA has engaged GHD to prepare a Site Investigation Report on the suitability of the identified blocks 

for development, including identifying any restrictions and the cost of any site related works to develop 

the site and addresses the following in accordance with the provided template: 

1. Describe the site and its location – undertake site inspection taking relevant photographs for 

inclusion in SIR 

2. Identify existing and required site servicing including sewer, water, and stormwater, overland flows, 

telecommunications, gas and electricity including street lighting through a DBYD search to identify 

key services ties and capacity and any potential constraints.  GHD will liaise with the relevant utility 

authorities to determine service availability as necessary 

3. Describe existing development constraints, landforms, access, easements and setbacks and 

identify any required works 

4. Tree and vegetation assessment – Undertake an on-site tree and vegetation assessment in 

accordance with the LDA’s requirements 

5. Preliminary traffic assessment – Undertake a capacity check as to the ability of the surrounding 

roads and intersections to accommodate the proposed development 

6. Preliminary environmental assessment – Undertake a desktop study to identify any environmental 

constraints and make recommendations as to possible mitigations and further investigations 

required 

7. Preliminary geotechnical assessment – Undertake a desktop study to summarise the existing 

ground conditions, identify any geological constraints or limitations and make recommendations as 

to possible mitigations and further investigations required 

8. Provide indicative cost estimates for required works. 

1.2 Scope and limitations 

This report: has been prepared by GHD for Land Development Agency and may only be used and 
relied on by Land Development Agency for the purpose agreed between GHD and the Land 
Development Agency as set out in section 1.1 of this report.  

The buyer is required to undertake their own assessments of the site prior to forwarding a 
Development Application with ACTPLA. 

GHD otherwise disclaims responsibility to any person other than Land Development Agency arising in 
connection with this report.  GHD also excludes implied warranties and conditions, to the extent legally 
permissible. 

GHD has prepared the preliminary cost estimate set out in section Error! Reference source not 
found. of this report (“Cost Estimate”) using information reasonably available to the GHD employee(s) 
who prepared this report; and based on assumptions and judgments made by GHD. 

The Cost Estimate is a preliminary estimate only. Actual prices, costs and other variables may be 
different to those used to prepare the Cost Estimate and may change.  Unless as otherwise specified 
in this report, no detailed quotation has been obtained for actions identified in this report.  GHD does 
not represent, warrant or guarantee that the works can or will be undertaken at a cost which is the 
same or less than the Cost Estimate. 
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2. Land use and planning framework 
Holder Block 2 Section 21 is zoned under the ACT Government Territory Plan as CFZ Community 

Facility Zone.  

The Land Development Agency (LDA) has advised that the Public Housing Renewal Taskforce 

(PHRT) is considering the potential to develop this site to provide 18 x 2 bedroom dwellings. 

GHD has not reviewed the specific design details for this development, except as described in this 

report. 

Multi-unit housing is listed in the Territory Plan as a prohibited development; however supportive 

housing developments can be approved under the Merit Track.  
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3. Investigation scope 
This report provides a preliminary investigation of the following existing conditions: 

• Services 

• Easements 

• Traffic, parking and access arrangements 

• Flooding and overland flows characteristics 

• Vegetation 

• Ground conditions 

• Geotechnical and contamination 

• Heritage 

• Environmental / Ecological 

• Other characteristics / Constraints. 
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5. Existing site servicing 
5.1 General 

GHD has carried out a site investigation of Holder Block 2 Section 21, including liaison and 

consultation with local service authorities, Territory and Municipal Services (TAMS), “Dial Before you 

Dig” (applications are provided in Appendix E) and a visual site inspection (site photos are provided in 

Appendix B). 

It is noted that the service alignments, sizes, etc. provided in this report are shown in an approximate 

location only and are subject to confirmation through detailed on site survey.  The exact location of 

these services should be confirmed prior to commencing any site works. 

Existing service plans were made available by Telstra and TransACT for telecommunication and 

ActewAGL for electricity, gas, sewer and water.  Existing stormwater service information was provided 

by TAMS. 

The information supplied in this section is qualified on the basis that it has been supplied by external 

parties.  This information was confirmed where possible by a site visit on 17 September 2015. The 

following existing site services have been compiled and are detailed on drawing number 23-15186-

SK012 referenced in Appendix A . 

5.2 Stormwater drainage  

5.2.1 Existing stormwater drainage 

Stormwater infrastructure in close proximity to the site comprises the following: 

• There is an existing Type R sump at the north-eastern corner of Block 1 Section 23 that collects 

overland flows from the park. Flows from the sump flow through a 300 mm diameter pipe located in 

a stormwater easement across the southern side of the site towards Stapylton Street.  The 

easement is between approximately 4-8 m north of the southern site boundary, continuing along 

the northern boundary Block 5 Section 19 to Stapylton Street. 

• There is a headwall in the south-eastern corner of the site that collects overland flows from the site. 

A grass swale has been constructed along the eastern boundary of the site that leads stormwater 

to the headwall.  The headwall is connected to the 300 mm diameter stormwater pipe that is 

located in the easement. 

5.2.2 Overland flow 

The southern half of the western boundary of the site is located on a crest, with a fall of approximately 

7.5% towards the east.  A grass swale has been installed along the eastern boundary to catch 

overland flows. Stormwater in the south half of the site flows towards the south-eastern corner, where 

a headwall has been installed 

Stormwater in the northern half of the site flows north at approximately 6.2% towards Block 1 Section 

22 and east at approximately 2.3% towards Stapylton Street. From visual inspection there are no 

identifiable concentrated overland flow paths onto or through Block 2. 
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5.3 Sewer 

5.3.1 Existing sewer 

Sewer infrastructure in close proximity to the site comprises the following: 

• An existing sewer service tie located in the north-eastern corner of the site. The tie connects the 

existing building to the 150 mm diameter reticulation gravity main located in the western verge 

along Stapylton Street 

• Two existing 150 mm diameter reticulation gravity mains lie to the west of the site at the ACT Board 

of Health.  These sewer lines do not service this part of Block 2 Section 21. 

5.4 Water supply 

Water supply infrastructure in close proximity to the site comprises the following: 

• An existing 20 mm water service tie connecting the existing building to the 100 mm diameter water 

reticulation main in the eastern verge of Stapylton Street 

• A 225 mm diameter water reticulation main northwest of the site along the northern verge of 

Blackwood Terrace 

• A 100 mm diameter water reticulation main south of the site on the southern verge of Frankland 

Street. 

5.5 Electricity supply 

Electrical infrastructure in close proximity to the site comprises the following: 

• An existing electrical service point located in the existing building connected by an underground 

service line to the Pole 57607 

• There is a series of utility poles along the boundary between the site and the residential property 

along Stapylton Street and Frankland Street.  The poles carry an overhead low voltage electric line 

and service the residential properties.  The poles located along the boundary of Holder Block 1 

Section 23 also carry an overhead streetlight line.  An underground streetlight line continues along 

the Block 2 Section 21 and Block 1 Section 23 boundary 

• Street lighting along the western verge of Stapylton Street and Frankland Street. 

5.6 Telecommunications services  

Telecommunications plant comprises the following: 

5.6.1 Telstra 

Telstra cables are located as follows: 

• An existing overhead Telstra line carried by the poles located along the inside of the boundary of 

the residential property (Monash Section 19) along Frankland Street and Stapylton Street 

• An existing 50 mm diameter PVC conduit containing a 50 pair cable along the eastern verge of 

Stapylton Street.  The conduit connects to an above ground cabinet at the northeast corner of the 

site (Note: the location of the cabinet was not verified as it is located on private property). 

5.6.2 Optus 

There is no Optus telecommunications plant surrounding Holder Block 2 Section 21. 

5.6.3 ICON 

There is no ICON telecommunications plant surrounding Holder Block 2 Section 21. 
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5.6.4 TransACT 

Other telecommunication network cables are located as follows: 

• An underground conduit running from the pole at the southwest corner of the site northwest 

towards the ACT Board of Health 

• An underground conduit running through Block 4 Section 24, up the western verge of Stapylton 

Street then east through Block 43 Section 18. 

5.6.5 Other providers 

There is no telecommunications plant supplied by any other providers surrounding Holder Block 2 

Section 21. 

5.7 Natural gas supply  
Natural gas infrastructure in close proximity to the site comprises the following: 

• A 40 mm diameter Polyethylene gas distribution main (210 kPa) is located in both verges of 

Frankland Street and Stapylton Street, along the roadside boundary of the residential properties. 

5.8 Verge works 

5.8.1 Stapylton Street 

Stapylton Street is located east of Block 2 Section 21.  The south end of the street meets Sheaffe 

Street at a T-junction. There is a bend at the northern end of Stapylton Street towards the northeast 

where it meets Williamston Street at a T-Junction.  

The nature of road reserves and associated verges on Stapylton Street surrounding the site is outlined 

below. 

North of Bend 

• There are no footpaths in the verges along Stapylton Street. 

• Two driveways North of the Bend: 

– One in the northern verge providing access to a gravel carpark. 

– One in the southern verge providing access to Block 2 Section 19. 

• Streetlighting along the northern verge 

• A water hydrant in the southern verge near the bend 

• A Type R stormwater sump in the southern verge on the corner of Stapylton Street and 

Willimamston Street. 

South of Bend 

• There are no footpaths in the verges along Stapylton Street 

• Driveways along both verges into residential properties 

• Vehicle access to the existing building 

• Streetlighting along the western verge 

• Water hydrants are along the eastern verge 

• Sewer manholes along the western verge 

• Type R stormwater sumps along both verges. 
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5.9 Easements 

There is an electricity easement along the boundary with section 19.  The easement contains 

overhead electricity and telecommunication lines that run along the rear of the residential properties.  

The electricity easement is also located along the common boundary between Block 2 and Block 3. 

There is a stormwater/drainage easement along the south end of the site.  The easement carries a 

stormwater pipe that connects the sump in the northeast corner of Block 1 Section 23 to Stapylton 

Street.  

It would be feasible to realign the stormwater line and easement along the southern boundary of the 

site, but this would have only minimal benefit to the developable area of the site as development is 

constrained more by access to sewerage services. 

5.10 Traffic, parking and access 

5.10.1 Vehicle and pedestrian access 

There is existing vehicle access to the existing building from Stapylton Street with capacity for the 

proposed development. 

Pedestrian access around the site consists of: 

• A concrete pedestrian footpath along the northeast boundary of the site, connecting Stapylton 

Street to the park and to the footpath along the southern boundary of Section 20 

• A concrete pedestrian footpath along the eastern and northern boundaries of Block 1 Section 23, 

connecting Sheaffe Street to Weingarth Street. There is evidence of foot traffic continuing from the 

footpath north, along the western boundary of the proposed site, to the playground in Block 1 

Section 22. 

5.10.2 Parking 

There is an existing gravel carpark northeast of the site on Block 2 Section 21, with access from 

Stapylton Street. 

The existing building currently has five carpark spaces, two of which are reserved for disabled use. 

Kerbside parking is not restricted on Stapylton Street and Frankland Street. 

5.10.3 Traffic 

Stapylton Street is an access street between the major collector Williamson Street and the minor 

collector Sheaffe Street.  The road network is surrounded by the arterial roads: Hindmarsh Drive, 

Dixon Drive and Streeton Drive. 

The current road network has adequate traffic capacity. 
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6. Specialist investigations 
6.1 Tree survey and assessment 

A tree assessment was carried out on Holder Block 2 Section 21, ACT, on 17 September 2015.  The 

tree assessment was based on the Land Development Agency tree assessment methodologies, 

however the landscape amenity items were removed as they were not required as part of this 

assessment. 

Submitted with this summary report is the tree assessment data sheet (provided in excel format in 

Appendix D), and an aerial map of the site with tree identification numbers marked (used in absence of 

a formal site survey of individual trees). 

This assessment was undertaken during early spring, and as such leaves were not present on most 

deciduous trees.  Species and health assessments were undertaken in the absence of leaves and 

therefore the best possible assessment was made in light of their dormant state.  The species of two 

trees on the Holder site were unable to be identified due to the absence of leaves. 

Information recorded in the tree assessment reflects the condition of the trees at the time of their 

inspection.  The trees were assessed using visual methods from standing at ground level in the vicinity 

of the tree.  Trees were not climbed or inspected from above the ground, and therefore some defects 

may not have been noted if they could not be seen from ground level.  Assessment methods did not 

include probing, boring, coring or use of any other diagnostic instruments.  The root structure of the 

tree was not examined. 

Without external signs of decay, it is not possible to determine any internal decay or other major 

defects in the stem or limbs.  It is therefore possible for a tree to fail without showing external defects 

or signs. 

6.1.1 Tree protection requirements 

Where trees fall within a tree management precinct on National leased land, they fall under the 
protection of the ACT Tree Protection Act 2005 and should be managed accordingly.  Trees are 

protected on leased land based on their size. A protected tree is either: A regulated tree – greater than 

12 m tall, has a trunk circumference of 1.5 m or more at 1 m above the ground, or a canopy spread of 

12 m or more; or a registered tree – a tree that has been included on the ACT Tree Register.  There 

were no registered trees on the sites. 

Note that ‘land within an existing school campus is not taken to be part of a tree management precinct 

for the purpose of determining whether a funded activity will affect, is affecting or has affected a 

regulated tree’- as per the Tree Protection (Tree Management Precincts) Declaration 2009 (No 1).  A 

school site is ‘a government or non-government school within the meaning of the Education Act 2004’; 

and a funding activity means ‘development, or another activity, that is funded completely or partly by 1 

or more declared funding programs’. 

If any trees fall on TAMS unleased land (for example on a verge) then these trees are considered a 

public asset and are therefore all protected regardless of their size.  Any tree damaging acts or tree 

removal is subject to Asset Acceptance (AA) approval and should be managed in accordance with the 

TAMS Landscape Management and Protection Plan (LMPP). 

The tree assessment was carried out in accordance with requirements under the ACT Tree Protection 
Act 2005. 
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6.1.2 Holder Block 2 Section 21 

The Holder tree assessment consisted of a total of 30 trees.  There was a mix of planted trees as well 

as remnant natives, and consisted of both exotics and natives. 

With the exception of remnant tree #7, all other remnant trees (#s 8, 24, 25 and 29), have significant 

decay either in the main stem or major forks (or both) and present a significant risk of failure.  While 

these trees provide important natural value because of their remnant status and because they provide 

localised habitat for native birds and animals, they were nonetheless rated as ‘poor’ due to their risk 

potential. 

Trees 22 and 23 were dead with some basal shooting, and trees #26, 27 and 28 were in decline. Tree 

# 30 was growing through the powerlines.  These trees should be removed for safety reasons (as 

shown in Figure 6-1). 

As a group, the trees on site stand out in the landscape.  However, the majority of the trees if seen on 

their own would not be considered to have a high visual or scenic value.  Additionally, some trees 

were multi-leaders and some were of poor form visually. 

                        

    

Figure 6-1 Remnant trees and dead/declining trees 
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6.2 Preliminary heritage assessment 
There are no elements on or near Holder Block 2 Section 21 that are listed on the heritage register. 

6.3 Preliminary environmental assessment 

During the site investigation of Holder Block 2 Section 21 there was no evidence of uncontrolled 

dumping on or around the site. 

GHD understands that Holder Block 2 Section 21 was established as part of the surrounding 

residential subdivision development and has been held as part of the existing block which contains the 

existing building and former school. 

It is assumed that prior to the surrounding residential development this site was managed in the same 

manner as the adjoining land and is not unsuited to residential use by reason of previous land-uses. 

A formal Phase 1 contamination assessment has not been undertaken as part of this Site 

Investigation Report.   

In view of the age of the existing building, it must be presumed that it contains at least some 

bonded asbestos material that must be removed by a properly licenced contractor prior to the 

demolition of the building. 

The site inspection did not reveal any other evidence of areas of potential environmental concern. 

6.4 Preliminary geotechnical assessment 

Holder Block 2 Section 21 is located on a ‘Quartz Gravel’ geological surface as shown in BMR Bulletin 

233: Geology of the Canberra 1:100 000 Sheet area, New South Wales and Australian Capital 

Territory.  The surrounding development indicates that the site is not unsuitable for residential 

development. 

No sampling or testing has been undertaken. To facilitate residential development of the site, it would 

be appropriate for a geotechnical engineer to undertake a site classification assessment and report. 
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7. Proposed site servicing 
All relevant service authorities have been consulted in order to determine the adequacy of existing 

services at or near the site to meet the likely estimated demands associated with the proposed 

development.  The following identified service connection points assume an average demand upon 

these services for intended land use, and connection points described below. 

The site is located within a developed and well-serviced residential area.  The site can be readily 

serviced by the various services which are located nearby. 

In order to establish the site for development, the existing building will need to be demolished. 

7.1 Stormwater drainage 

The existing 300 mm diameter stormwater main in the easement near the southern boundary of the 

site has sufficient capacity to meet the demand of the site. A stormwater service tie will be required to 

service the development and may be connected to the stormwater main. 

7.2 Water supply 

There is an existing 20 mm water service tie located in the northeast corner of the site that connects to 

the 100 mm diameter water main along the eastern verge of Stapylton Street.  The service tie is 

currently used to service the existing building and will need to be upgraded in order to service the 

proposed 28 x 2 bedroom units. 

The extent of the development may also require upgrading of the existing 100 mm diameter water 

main along Stapylton Street, as well as the construction of additional fire hydrants based on the fire 

rating. 

The hydraulic services design for the residential development on the site must consider available 

water pressures to meet the relevant fire-fighting flows required by the building code. 

7.3 Sewer 

There is an existing sewer service tie located in the northeast corner of the site that connects the 

existing building to the 150 mm diameter gravity sewer main along the western verge of Stapylton 

Street/Frankland Street.  The existing network has capacity to cater for the proposed 28 x 2 bedroom 

units, however the existing service tie will need to be upgraded.  

It is relevant to note that the profile of the site does not allow the units in the southeast corner of the 

site to drain to this point and it is impracticable to construct a sewer main across residential properties 

fronting Stapylton Street. In order to alleviate this issue the floor level of a small number of the units 

will need to be raised in the impacted areas, however this may cause the units to overshadow and 

overlook the neighbouring properties. An alternative development footprint is shown in drawing 23-

15186-SK016 in Appendix A.  

7.4 Electricity supply 

ActewAGL has advised that it can provide electrical services to Holder Block 2 Section 21, likely from 

the overhead network along the south and east boundaries of the site.  

It is observed that the proposed development would be supplied from the end of a lengthy overhead 

reticulation and may require some upgrading of the conductors by ActewAGL.  It has not been 

determined whether any upgrade of the conductors would be required. 
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7.5 Telecommunications 

TransACT has advised that the Point of Entry for Holder Block 2 Section 21 is at Pole ID57611 located 

just outside the southwest corner of the site.  The Point of Entry plan supplied by TransACT can be 

found in Appendix C. 

7.6 Natural gas supply 

The gas connection for the proposed development can be sourced from the existing 40 mm diameter 

gas main located in Stapylton Street. 

7.7 Boundaries and easements 

Holder Block 2 Section 21 will require subdivision before the site can be used for development.  

The site is affected by stormwater drainage and electrical reticulation easements that will affect the 

layout of the development. 

7.8 Traffic and Access 

The existing road network is adequately servicing the existing development and has spare capacity to 

accommodate traffic from the proposed 28 x 2-bedroom dwellings. 

There is existing vehicle access to the existing building from Stapylton Street with capacity for the 

proposed development. Care should be taken during development to protect the access from damage 

by construction traffic.  If repairs are required, the access could be reconstructed as a conventional 

concrete verge crossing if preferred to match the internal driveway materials. 
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10. Recommendations 
Based on the investigations carried out to date it is recommended that the lessee / developer carry out 

the following additional investigations: 

• The layout of residential development on the site must address the limitation of area that can 

practically drain to the sewer connection 

• A geotechnical engineer should undertake a site classification assessment and report 

• Care will need to be taken during construction to protect the vehicle access from Stapylton Street. 

It is likely to become damaged and so may need to be reinstated as a concrete vehicle access 

upon completion of works. 

• Further investigations are required in relation to the demolition or reuse of the existing building 

located on the site. 

• Consultations should be held with ActewAGL as to whether an upgrade may be required to the 

adjoining overhead electrical reticulation to accommodate the additional loads. 
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11. Drawings 
Drawings provided in Appendix A of this report include: 

• Drawing 23-15186-SK010 “Existing Services – Holder Block 2 Section 21” 

• Drawing 23-15186-SK013 “Proposed Services – Holder Block 2 Section 21” 

• Drawing 23-15186-SK016 “Site Constraints – Holder Block 2 Section 21”. 

These drawings are to be read in conjunction with this report.  The plans are based upon work as 

executed information and other information supplied by authorities. All services are to be confirmed on 

site.  The existing services in the vicinity of the site are represented in an indicative format.  The plans 

were prepared solely for the purposes of this report and for the use of the client. 
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Appendices 
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Appendix A - Drawings 
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Appendix B  - Site Visit Photos 
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Appendix C - Correspondence with agencies / 
Authorities 
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David Ionko

From: Nugent, Chris <Chris.Nugenx@xxx.xxx.xx>
Sent: Tuesday, 15 September 2015 3:06 PM
To: David Ionko
Cc: Vanderkley, Robert
Subject: RE: WAE information for site investigations
Attachments: David Ionko - GHD.zip

Hi David, 
 
Please see attached drawings for the sites as requested. Please note I was unable to find any tie data from ACTPLA for 
the site in Holder. According to the original WAE plans there appears to be a tie in the south eastern corner of the block.
 
Please note that these plans are archive files, originally supplied to the ACT Government by external consultants as part 
of works as executed submissions. I have tried to find all the data we have, and while we do not have any more up to 
date files on the system that is not to say there has not been work done since that we have not received for various 
reasons. Please also note that this information is provided as a guide only and the ACT government does not guarantee 
the accuracy or completeness of this data. 
 
Any issues please let me know. 
 
Regards 
 
Chris 
 
Chris Nugent 
Technical Officer | Operational Support Branch | Directorate Services Division | 
Department of Territory and Municipal Services | ACT Government |  
PH: +61 2 6207 0708 | FAX: +61 2 6207 0708 
chris.nugent@act.gov.au 
 

 
 
From: David Ionko [mailto:David.Ionko@ghd.com]  
Sent: Tuesday, 15 September 2015 1:24 PM 
To: Vanderkley, Robert 
Cc: John Wearne; Jim Efstathiou 
Subject: WAE information for site investigations 
 
Hi Robert, 
 
GHD has been engaged by the LDA to investigate the potential for future development at the following sites: 

 Part of Holder Block 2 Section 21 
  
 Monash Block 2 Section 20  

 
The site boundaries are outlined in the attached PDFs. 
 
Does TAMS possess any WAE information for infrastructure at or around these sites? Your help is much appreciated. 
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Regards 
 
David Ionko 
Graduate Civil Engineer  
 
GHD 
T: +61 2 6113 3297 | V: 233297 | E: david.ionko@ghd.com 
Level 7, 16 Marcus Clarke Street, Canberra ACT 2601 Australia | www.ghd.com  

WATER | ENERGY & RESOURCES | ENVIRONMENT | PROPERTY & BUILDINGS | TRANSPORTATION 
 
Please consider our environment before printing this email  
 
_____________________ 
CONFIDENTIALITY NOTICE: This email, including any attachments, is confidential and may be privileged. 
If you are not the intended recipient please notify the sender immediately, and please delete it; you should not 
copy it or use it for any purpose or disclose its contents to any other person. GHD and its affiliates reserve the 
right to monitor and modify all email communications through their networks. 
_____________________ 

----------------------------------------------------------------------- 
This email, and any attachments, may be confidential and also privileged. If you are not the intended recipient, 
please notify the sender and delete all copies of this transmission along with any attachments immediately. You 
should not copy or use it for any purpose, nor disclose its contents to any other person. 
----------------------------------------------------------------------- 

_____________________  
This e-mail has been scanned for viruses 
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David Ionko

From: enworks <enworks@actewagl.com.au>
Sent: Wednesday, 30 September 2015 9:54 AM
To: David Ionko
Subject: RE: Servicing of potential future development - Holder

Dear David, 
 
Thank you for your email. 
 
Yes, it is practical for ActewAGL to provide electrical services to this site. 
The developer/proponent will be required to fund associated project costs as per ActewAGL Connection Charges Policy 
which is available on ActewAGL website.  
 
Thanks 
 
Network Connection Services  
Customer Connections  
ActewAGL Distribution 
 
T: 02 6293 5880  
 
Follow us on Facebook and Twitter 
www.actewagl.com.au 
 

 
  
Please consider our environment before printing this email. 

 
From: David Ionko [mailto:David.Ionko@ghd.com]  
Sent: Tuesday, 29 September 2015 12:16 PM 
To: Singh, Darshan 
Subject: Servicing of potential future development - Holder 
 
Steve, 
  
GHD has been engaged by the LDA to investigate the potential for future development on part of Holder Block 2 Section 
21. 
  
Would you please confirm that it is practical to provide electrical services for the equivalent of 27 x 2 bedroom dwellings 
on the site shown below and the approximate cost of this servicing? 
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Thank you for your help. 
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Regards 
 
David Ionko 
Graduate Civil Engineer  
 
GHD 
T: +61 2 6113 3297 | V: 233297 | E: david.ionko@ghd.com 
Level 7, 16 Marcus Clarke Street, Canberra ACT 2601 Australia | www.ghd.com  

WATER | ENERGY & RESOURCES | ENVIRONMENT | PROPERTY & BUILDINGS | TRANSPORTATION 
 
Please consider our environment before printing this email  
  
_____________________ 
CONFIDENTIALITY NOTICE: This email, including any attachments, is confidential and may be privileged. 
If you are not the intended recipient please notify the sender immediately, and please delete it; you should not 
copy it or use it for any purpose or disclose its contents to any other person. GHD and its affiliates reserve the 
right to monitor and modify all email communications through their networks. 
_____________________ 
****************************************************************** *PLEASE NOTE* This 
email and any attachments may be confidential. If received in error, please delete all copies and advise the 
sender. The reproduction or dissemination of this email or its attachments is prohibited without the consent of 
the sender. WARNING RE VIRUSES: Our computer systems sweep outgoing email to guard against viruses, 
but no warranty is given that this email or its attachments are virus free. Before opening or using attachments, 
please check for viruses. Our liability is limited to the re-supply of any affected attachments. Any views 
expressed in this message are those of the individual sender, except where the sender expressly, and with 
authority, states them to be the views of the organisation. 
******************************************************************  
_____________________  
This e-mail has been scanned for viruses 
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David Ionko

From: Steve Donnelly <Steve.Donnelly@jemena.com.au>
Sent: Thursday, 24 September 2015 12:01 PM
To: David Ionko
Subject: RE: Servicing of potential future development - Holder
Attachments: MEDIUM DENSITY SITE.pdf

Hi David 
 
Gas can be supplied to this site from the existing 40mm main located in Stapylton Street.  In general there is no cost to 
the developer for the laying of gas main and services in medium density developments if they provide trenching to the 
attached specifications.  This advice also applies to the Monash and   sites. 
 
Regards 
 
Regards 
 
Steve Donnelly 
Network Development Manager 
Jemena 
Unit 1, 5-7 Johns Place, Hume, ACT 2620  
(02) 6203 0640 | 0427 401 803 
steve.donnelly@jemena.com.au | www.jemena.com.au
 
 
From: David Ionko [mailto:David.Ionko@ghd.com]  
Sent: Thursday, 24 September 2015 11:24 AM 
To: Steve Donnelly 
Subject: Servicing of potential future development - Holder 
 
Steve, 
 
GHD has been engaged by the LDA to investigate the potential for future development on part of Holder Block 2 Section 
21. 
 
Would you please confirm that it is practical to provide gas services for the equivalent of 27 x 2 bedroom dwellings on 
the site shown below and the approximate cost of this servicing? 
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Thank you for your help. 
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Regards 
 
David Ionko 
Graduate Civil Engineer  
 
GHD 
T: +61 2 6113 3297 | V: 233297 | E: david.ionko@ghd.com 
Level 7, 16 Marcus Clarke Street, Canberra ACT 2601 Australia | www.ghd.com  

WATER | ENERGY & RESOURCES | ENVIRONMENT | PROPERTY & BUILDINGS | TRANSPORTATION 
 
Please consider our environment before printing this email  
 
_____________________ 
CONFIDENTIALITY NOTICE: This email, including any attachments, is confidential and may be privileged. 
If you are not the intended recipient please notify the sender immediately, and please delete it; you should not 
copy it or use it for any purpose or disclose its contents to any other person. GHD and its affiliates reserve the 
right to monitor and modify all email communications through their networks. 
_____________________ 
***************************************************************  
This is a confidential message intended for the named recipient(s) only. The contents herein are privileged to 
the sender and the use thereof is restricted to the intended purpose. If you have received this e-mail in error, 
please do not use, disclose, distribute, copy, print or relay on this email. If receipt is in error, please advise the 
sender by reply email. Thank you.  
***************************************************************  
_____________________  
This e-mail has been scanned for viruses 
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David Ionko

From: Alan Sadler <a.sadler@staff.iinet.net.au>
Sent: Wednesday, 30 September 2015 2:25 PM
To: David Ionko
Subject: RE: Servicing of potential future development - Holder
Attachments: B2 S21 Holder TransACT Point of Entry Plan.pdf

Good afternoon David 
 
The requested point of entry for this site is on the attached plan.   
The nominal cost for installation of TransACT VDSL2 network into B2 S21 Holder is  . 
This will need to be reviewed if your client decides to proceed as it is only valid for 30 days. 
 
Kind Regards 
 
Alan Sadler 
Network Designer 
 
470 Northbourne Avenue, Dickson, ACT, 2602 
ph: 02 6161 8306 mob: 0406 377 379 
email: a.sadler@staff.iinet.net.au  

         

 

 
From: David Ionko [mailto:David.Ionko@ghd.com]  
Sent: Tuesday, 29 September 2015 2:29 PM 
To: Alan Sadler 
Subject: RE: Servicing of potential future development - Holder 
 
Hi Alan, 
 
With an opportunity for early input into the development, what would be your recommendation? 
 

Regards 
 
David Ionko 
Graduate Civil Engineer  
 
GHD 
T: +61 2 6113 3297 | V: 233297 | E: david.ionko@ghd.com 

 
From: Alan Sadler [mailto:a.sadler@staff.iinet.net.au]  
Sent: Tuesday, 29 September 2015 2:11 PM 
To: David Ionko 
Subject: RE: Servicing of potential future development - Holder 
 
Hi David, 
 
Thank you for this. 
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Will you be running a central MDF or individual lead‐ins via pit and pipe? 
 
Kind Regards 
Alan Sadler 
Network Designer 
 
470 Northbourne Avenue, Dickson, ACT, 2602 
ph: 02 6161 8306 mob: 0406 377 379 
email: a.sadler@staff.iinet.net.au  

         

 

 
From: David Ionko [mailto:David.Ionko@ghd.com]  
Sent: Tuesday, 29 September 2015 1:49 PM 
To: Alan Sadler 
Subject: Servicing of potential future development - Holder 
 
Alan, 
 
GHD has been engaged by the LDA to investigate the potential for future development on part of Holder Block 2 Section 
21. 
 
Would you please confirm that it is practical to provide telecommunication services for the equivalent of 27 x 2 
bedroom dwellings on the site shown below and the approximate cost of this servicing? 
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Thank you for your help. 

Regards 
 
David Ionko 
Graduate Civil Engineer  
 
GHD 
T: +61 2 6113 3297 | V: 233297 | E: david.ionko@ghd.com 
Level 7, 16 Marcus Clarke Street, Canberra ACT 2601 Australia | www.ghd.com  

WATER | ENERGY & RESOURCES | ENVIRONMENT | PROPERTY & BUILDINGS | TRANSPORTATION 
 
Please consider our environment before printing this email  
 
_____________________ 
CONFIDENTIALITY NOTICE: This email, including any attachments, is confidential and may be privileged. 
If you are not the intended recipient please notify the sender immediately, and please delete it; you should not 
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copy it or use it for any purpose or disclose its contents to any other person. GHD and its affiliates reserve the 
right to monitor and modify all email communications through their networks. 
_____________________ 
_____________________  
This e-mail has been scanned for viruses 
_____________________ 
CONFIDENTIALITY NOTICE: This email, including any attachments, is confidential and may be privileged. 
If you are not the intended recipient please notify the sender immediately, and please delete it; you should not 
copy it or use it for any purpose or disclose its contents to any other person. GHD and its affiliates reserve the 
right to monitor and modify all email communications through their networks. 
_____________________ 
_____________________  
This e-mail has been scanned for viruses 
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Appendix D  - Specialist Report – Tree Assessment 



 
Tree Assessment Summary Report - Holder 
 

A tree assessments were carried out on Holder Block 2 Section 21, ACT, on 17 September 2015. The tree 

assessment was based on the Land Development Agency tree assessment methodologies, however the 

landscape amenity items were removed as they were not required as part of this assessment.  

Submitted with this summary report is the tree assessment data sheet (provided in excel format), and an aerial 

map of the site with tree identification numbers marked (used in absence of a formal site survey of individual 

trees).  

This assessment was undertaken during early spring, and as such leaves were not present on most deciduous 

trees. Species and health assessments were undertaken in the absence of leaves and therefore the best 

possible assessment was made in light of their dormant state. The species of two trees on the Holder site were 

unable to be identified due to the absence of leaves.  

Information recorded in the tree assessment reflects the condition of the trees at the time of their inspection. 

The trees were assessed using visual methods from standing at ground level in the vicinity of the tree. Trees 

were not climbed or inspected from above the ground, and therefore some defects may not have been noted if 

they could not be seen from ground level. Assessment methods did not include probing, boring, coring or use of 

any other diagnostic instruments. The root structure of the tree was not examined.  

Without external signs of decay, it is not possible to determine any internal decay or other major defects in the 

stem or limbs. It is therefore possible for a tree to fail without showing external defects or signs.  

Tree protection requirements 

Where trees fall within a tree management precinct on National leased land, they fall under the protection of 

the ACT Tree Protection Act 2005 and should be managed accordingly. Trees are protected on leased land 

based on their size. A protected tree is either: A regulated tree – greater than 12m tall, has a trunk 

circumference of 1.5m or more at 1m above the ground, or a canopy spread of 12m or more; or a registered 

tree – a tree that has been included on the ACT Tree Register. There were no registered trees on the sites. 

Note that ‘land within an existing school campus is not taken to be part of a tree management precinct for the 

purpose of determining whether a funded activity will affect, is affecting or has affected a regulated tree’- as 

per the Tree Protection (Tree Management Precincts) Declaration 2009 (No 1). A school site is ‘a government 

or non-government school within the meaning of the Education Act 2004’; and a funding activity means 

‘development, or another activity, that is funded completely or partly by 1 or more declared funding 

programs’.  

If any trees fall on TAMS unleased land (for example on a verge) then these trees are considered a public asset 

and are therefore all protected regardless of their size. Any tree damaging acts or tree removal is subject to 

Asset Acceptance (AA) approval and should be managed in accordance with the TAMS Landscape Management 

and Protection Plan (LMPP). 

The tree assessment was carried out in accordance with requirements under the ACT Tree Protection Act 

2005.  

Holder Block 2 Section 21 



 
The Holder tree assessment consisted of a total of 30 trees. There was a mix of planted trees as well as 

remnant natives, and consisted of both exotics and natives.   

With the exception of remnant tree #7, all other remnant trees (#s 8, 24, 25 and 29), have significant decay 

either in the main stem or major forks (or both) and present a significant risk of failure. While these trees 

provide important natural value because of their remnant status and because they provide localised habitat 

for native birds and animals, they were nonetheless rated as ‘poor’ due to their risk potential (Figure 1). 

Trees 22 and 23 were dead with some basal shooting, and trees #26, 27 and 28 were in decline. Tree # 30 was 

growing through the powerlines. These trees should be removed for safety reasons (Figure 1).   

As a group, the trees on site stand out in the landscape. However, the majority of the trees if seen on their 

own would not be considered to have a high visual or scenic value. Additionally, some trees were multi-leaders 

and some were of poor form visually. 

 
Tree 7 

 
Tree 8 

 
Tree 24 

 
Tree 25 



 

 
Tree 29 

 
Tree 22 and 23 

 
Trees 26, 27, 28 

 
Tree 30 

Figure 1: Remnant trees and dead/declining trees, Holder Block 2 Section 21 

 

This summary report was prepared by Melinda Mylek, on 22/9/15. 

 

Should you have any questions regarding this report or any supporting documentation, please don’t hesitate 

to contact Melinda on: 

Email mylekconsulting@gmail.com 

Phone 0409 828 821 

 





Holder Tree 
Number

Assessment 
Date

Regulated 
size

Species Common Name
Height 

(m)

Tree 
Canopy 

(m)

Trunk 
Circumference 

(mm at 1m)

Trunk 
Diameter 

(cm at 
1.4m)

Number 
of 

Trunks

Potential to reduce 
risk

1 17/9/15 Yes Fraxinus sp. Ash 14.0 6.4 1620 50.5 1 None

2 17/9/15 No Fraxinus oxycarpa Desert ash 11.50 4.5 950 30.5 1 None

3 17/9/15 No Fraxinus oxycarpa Desert ash 10.9 2.5 450 14.0 1 None

4 17/9/15 No Fraxinus oxycarpa Desert ash 10.7 3.4 760 25.5 1 None

5 17/9/15 No E. mannifera Brittle gum 7.8 1.7 450 14 1 None

6 17/9/15 No Acacia sp. Wattle 8.1 4 800 25 1 Significant works

7 17/9/15 Yes E. polyanthemos Red box 14.9 5 1720 54 1 Moderate works

8 17/9/15 Yes E. melliodora Yellow box 12.6 5.4 2350 74 1 Significant works

9 17/9/15 Yes Ulmus parvifolia Chinese elm 11 5.5 1510 45 1 None

10 17/9/15 No E. mannifera ssp. maculosa Brittle gum 10.4 3 1380 43 1 Moderate works

11 17/9/15 No E. mannifera ssp. maculosa Brittle gum 7.6 2.4 650 20 1 Moderate works

12 17/9/15 No E. mannifera ssp. maculosa Brittle gum 6 2 710 15 2 None

13 17/9/15 Yes E. mannifera ssp. maculosa Brittle gum 8.8 3.2 2910 38 6 None

14 17/9/15 No Fraxinus sp. Ash 8.6 3.2 1020 31 1 None

15 17/9/15 No Unknown Unknown 5.8 2.5 1020 35 1 None

16 17/9/15 No Fraxinus oxycarpa Desert ash 8.5 4 770 25 1 None

17 17/9/15 No Fraxinus oxycarpa Desert ash 5.5 1.2 380 11 1 None

18 17/9/15 No Fraxinus oxycarpa Desert ash 8.6 2 620 19 1 None

19 17/9/15 No Fraxinus oxycarpa Desert ash 9.2 3.2 660 22 1 None

20 17/9/15 No Fraxinus oxycarpa Desert ash 11.1 4.2 1170 37 1 None

21 17/9/15 No Fraxinus oxycarpa Desert ash 7.6 2.2 550 18 1 None

22 17/9/15 No Fraxinus oxycarpa Desert ash 11 2.6 930 29 1 Significant works

23 17/9/15 No Fraxinus oxycarpa Desert ash 7.4 2 550 15 1 Significant works

24 17/9/15 Yes E. melliodora Yellow box 21.3 8.5 3370 107 1 Significant works

25 17/9/15 Yes E. blakelyi Blakely's red gum 12.8 8.7 3390 79 2 Significant works

26 17/9/15 No E. blakelyi Blakely's red gum 7.6 1.4 900 28 1 Significant works

27 17/9/15 Yes E. blakelyi Blakely's red gum 12.6 6.7 1320 42 1 Significant works

28 17/9/15 No E. blakelyi Blakely's red gum 10.6 2.8 1000 32 1 Significant works

29 17/9/15 Yes E. melliodora Yellow box 20.1 6.2 2050 64 1 Significant works

30 17/9/15 No Acacia sp. Wattle 5.8 2 650 24.0 1 None



Holder Tree 
Number

1
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Canopy Density Canopy Dead Wood Insect Attack Disease
Epicormic 

Growth
Mistletoe Form Age

Tolerance to 
Disturbance

Full canopy (>80%) <20% dead wood None None Moderate None Typical of species Mature High tolerance

Full canopy (>80%) <20% dead wood None None None None Typical of species Mature High tolerance

Full canopy (>80%) <20% dead wood None None None None Typical of species Mature High tolerance

Full canopy (>80%) <20% dead wood None None None None Typical of species Mature High tolerance

Full canopy (>80%) <20% dead wood Moderate Moderate None None Typical of species Semi-mature High tolerance

Full canopy (>80%) <20% dead wood None None None None Trunk lean >Stunted0 deg Mature High tolerance

Full canopy (>80%) <20% dead wood None None None None Typical of species Mature High tolerance

Full canopy (>80%) <20% dead wood Moderate None None None Typical of species Mature High tolerance

Full canopy (>80%) <20% dead wood None None None None Typical of species Mature High tolerance

Full canopy (>80%) 20-60% dead wood None None None None Typical of species Mature High tolerance

Part canopy (20-80%) 20-60% dead wood None None None None Typical of species Mature High tolerance

Full canopy (>80%) <20% dead wood None None None None Typical of species Mature High tolerance

Full canopy (>80%) <20% dead wood None None None None Typical of species Mature High tolerance

Full canopy (>80%) <20% dead wood None None None None Typical of species Mature High tolerance

Full canopy (>80%) <20% dead wood None None None None Typical of species Mature High tolerance

Full canopy (>80%) <20% dead wood None None None None Typical of species Mature High tolerance

Full canopy (>80%) <20% dead wood None None None None Typical of species Mature High tolerance

Full canopy (>80%) <20% dead wood None None None None Typical of species Mature High tolerance

Full canopy (>80%) <20% dead wood None None None None Typical of species Mature High tolerance

Full canopy (>80%) <20% dead wood None None None None Typical of species Mature High tolerance

Full canopy (>80%) <20% dead wood None None None None Typical of species Mature High tolerance

Sparse canopy (<20%) >60% dead wood None None None None Typical of species Mature High tolerance

Sparse canopy (<20%) >60% dead wood None None Moderate None Typical of species Mature High tolerance

Part canopy (20-80%) 20-60% dead wood None None None None Typical of species Mature High tolerance

Full canopy (>80%) 20-60% dead wood Moderate None None None Unbalanced canopy Mature High tolerance

Part canopy (20-80%) 20-60% dead wood None None None None Stunted Mature High tolerance

Part canopy (20-80%) 20-60% dead wood None None None None Stunted Mature High tolerance

Part canopy (20-80%) 20-60% dead wood None None None None Stunted Mature High tolerance

Full canopy (>80%) <20% dead wood None None None None Unbalanced canopy Mature High tolerance

Full canopy (>80%) <20% dead wood None None None None Typical of species Mature High tolerance
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Risk Potential
Health 

Condition

Contribution to 
Existing 

Landscape

Potential 
Contribution to 

Future 
Landscape

Visual  Scenic Unique Species Habitat Quality Habitat Value Cultural Value

Low risk Good Moderate Moderate Medium Common No habitat opportunity Shelter only Low/none known

Low risk Good Moderate Moderate Medium Common No habitat opportunity Shelter only Low/none known

Low risk Good Moderate Moderate Medium Common No habitat opportunity Shelter only Low/none known

Low risk Good Moderate Moderate Medium Common No habitat opportunity Shelter only Low/none known

Low risk Fair Moderate Moderate Medium Common Attracts native wildlife Shelter only Low/none known

Medium risk Good Moderate Moderate Medium Common Attracts native wildlife Shelter only Low/none known

Low risk Good Moderate Moderate Medium Common Attracts native wildlife Non specialised habitat Low/none known

High risk Good Moderate Moderate Medium Common Attracts native wildlife Non specialised habitat Low/none known

Low risk Good Moderate Moderate Medium Common Attracts native wildlife Shelter only Low/none known

Medium risk Good Moderate Moderate Medium Common Attracts native wildlife Shelter only Low/none known

Medium risk Fair Moderate Moderate Medium Common Attracts native wildlife Shelter only Low/none known

Low risk Good Moderate Moderate Medium Common Attracts native wildlife Shelter only Low/none known

Low risk Good Moderate Moderate Medium Common Attracts native wildlife Shelter only Low/none known

Low risk Good Moderate Moderate Medium Common No habitat opportunity Shelter only Low/none known

Low risk Good Moderate Moderate Medium Common No habitat opportunity Shelter only Low/none known

Low risk Good Moderate Moderate Medium Common No habitat opportunity Shelter only Low/none known

Low risk Good Moderate Moderate Medium Common No habitat opportunity Shelter only Low/none known

Low risk Good Moderate Moderate Medium Common No habitat opportunity Shelter only Low/none known

Low risk Good Moderate Moderate Medium Common No habitat opportunity Shelter only Low/none known

Low risk Good Moderate Moderate Medium Common No habitat opportunity Shelter only Low/none known

Low risk Good Moderate Moderate Medium Common No habitat opportunity Shelter only Low/none known

High risk Poor Moderate Moderate Medium Common No habitat opportunity Shelter only Low/none known

High risk Poor Moderate Moderate Medium Common No habitat opportunity Shelter only Low/none known

High risk Good Moderate Moderate Medium Common Attracts native wildlife Non specialised habitat Low/none known

High risk Good Moderate Moderate Medium Common Attracts native wildlife Non specialised habitat Low/none known

High risk Fair Moderate Moderate Medium Common Attracts native wildlife Non specialised habitat Low/none known

High risk Fair Moderate Moderate Medium Common Attracts native wildlife Non specialised habitat Low/none known

High risk Fair Moderate Moderate Medium Common Attracts native wildlife Non specialised habitat Low/none known

High risk Good Moderate Moderate Medium Common Attracts native wildlife Non specialised habitat Low/none known

Low risk Good Moderate Moderate Medium Common Attracts native wildlife Shelter only Low/none known



Holder Tree 
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Social Value Science Value
Remnant 
Species

Arborcultural  
Assessment

Comments

Low/none known Low/none known No High

Low/none known Low/none known No High

Low/none known Low/none known No Medium

Low/none known Low/none known No High

Low/none known Low/none known No Medium

Low/none known Low/none known No Poor

Low/none known Low/none known Yes High

Low/none known Low/none known Yes Poor Borer present in stem, major decay present in stem.

Low/none known Low/none known No High

Low/none known Low/none known No Medium

Low/none known Low/none known No Poor

Low/none known Low/none known No Poor

Low/none known Low/none known No Poor

Low/none known Low/none known No High

Low/none known Low/none known No High

Low/none known Low/none known No High

Low/none known Low/none known No High

Low/none known Low/none known No High

Low/none known Low/none known No High

Low/none known Low/none known No High

Low/none known Low/none known No High

Low/none known Low/none known No Poor Dead   

Low/none known Low/none known No Poor Dead stem, some basal shoots

Low/none known Low/none known Yes Poor Significant decay/hollow in fork at 5m

Low/none known Low/none known Yes Poor Significant decay/hollow in fork at 2m

Low/none known Low/none known No Poor In decline

Low/none known Low/none known No Poor In decline, significant decay/hollow in fork at 1m

Low/none known Low/none known No Poor In decline

Low/none known Low/none known Yes Poor Significant decay/hollow in fork at 5m

Low/none known Low/none known No Medium Growing through powerlines
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WARNING.  It is essential that ALL these documents be handed to the principal contractor carrying out the work.  A 
photocopy may be taken for office records.  All documents must be on site at the time of excavation.  The information 
provided is to be used as guide only and does not absolve third parties in their “Duty of Care” obligations to take additional 
precautions where the work has the potential to impact on gas assets and the safety of people. 
 
All work that may impact upon the ActewAGL Gas Network should be carefully planned with notification to Jemena well in 
advance of commencement.  This includes excavation of gas pipelines, crossings of pipelines by other underground 
infrastructure (drains, power cables, etc), road works or structural installations. 
 
ActewAGL plans have been provided to show the position of underground gas mains and equipment in public gazetted roads 
only.  Individual customers’ services are not generally included on these plans.  These plans have been prepared solely for 
ActewAGL’s own use and indicate the position of underground mains and installations relative to boundaries and kerbs as at 
the time the mains were installed, and do not necessarily reflect any subsequent changes eg: changes to road alignments. 
 
ActewAGL and / or Jemena will accept no liability for inaccuracies in the information or lack of information on such plans for 
any cause whatsoever arising.  Persons excavating or carrying out other earthworks will be held responsible for any damage 
caused to underground mains and equipment, and the costs associated with replacement or repair. 
 
Please note that the information contained on the map provided is not a method of determining gas availability for the 
purposes of connection to a natural gas supply.  Please contact a gas retailer to determine the availability of gas as an energy 
source. 
 
 
 
 

IN THE EVENT OF A GAS EMERGENCY CALL 13 19 09 (24 hours) 

 
Extinguish all sources of ignition and keep the area clear of all persons.  Any attempt by third parties to repair damaged gas 

mains or services may result in prosecution under the Utility Networks (Public Safety) Regulations 2001. 
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DUTY OF CARE 
TELSTRA CORPORATON ACN 051 775 556 

 

IMPORTANT: 

Please read and understand all the information and disclaimers provided below. 
 

Telstra plan and location information conforms to Quality Level ‘D’ of the Australian Standard AS 
5488 – Classification of Subsurface Utility Information.  As such, Telstra supplied location 
information is indicative only. Spatial accuracy is not applicable to Quality Level D. Refer to AS 5488 for 
further details. Telstra does not warrant or hold out that its plans are accurate and accepts no 
responsibility for any inaccuracy shown on the plans. FURTHER ON-SITE INVESTIGATION IS 
REQUIRED TO VALIDATE THE EXACT LOCATION OF TELSTRA PLANT PRIOR TO 
COMMENCING CONSTRUCTION WORK. A plant location service is an essential part of the process to 
validate the exact location of the Telstra assets and to ensure that the asset is protected during 
construction work. The plant location service must be Telstra accredited to be able to access Telstra 
network. The exact position of Telstra assets can only be validated by physically exposing it. Telstra will 
seek compensation for damages caused to its property and losses caused to Telstra and its customers. 
 

Telstra DBYD plans are not for locating Telstra network within a Telstra exchange building site. 
If locating Telstra network within a Telstra exchange site contact Telstra Plan Services. 
 

 

"DUTY OF CARE" 

When working in the vicinity of telecommunications plant you have a "Duty of Care" that must be 
observed. 

Works or proposed works should be planned to allow for minimal impact and appropriate protection of 
Telstra plant. Telstra can provide plans and sketches showing the presence of its network to assist at 
the design stage. Telstra will also work with you to avoid damage to Telstra’s plant during construction 
works.  

It is your responsibility to: 

1. Request plans of Telstra plant for a particular location at a reasonable time before construction 
begins.   http://www.1100.com.au 

2. Engage an Accredited Plant Locator who must have a current Telstra issued accreditation card.  A 
list of accredited locators is attached to this email. (Allow enough time to arrange for one). 

3. After engaging a Telstra Accredited Plant Locator, visually locate Telstra plant by hand digging or 
using non destructive water jet method (pot holing) where construction activities may be next to, 
damage or interfere with Telstra plant (see "Essential Precautions and Approach Distances" section 
for more information); and 

4. Contact Telstra's Plan Services (see below for details) if Telstra plant is near to, wholly, or partly 
located near planned construction activities and you require further advice about how to protect the 
plant or you need to relocate the plant to complete your construction activities. 
(Telstra.Plans@team.telstra.com) 

 

Important note: The construction of Telstra’s network dates back over many years. Some of Telstra’s pits and ducts were 
manufactured from asbestos-containing cement. You must take care in conducting any works in the vicinity of Telstra’s pits and 
ducts. You must refrain from in any way disturbing or damaging Telstra’s network infrastructure when conducting your works. We 
recommend that before you conduct any works in the vicinity of Telstra infrastructure that you ensure your processes and 
procedures eliminate any possibility of disturbing, damaging or interfering in any way with Telstra’s infrastructure. Your processes 
and procedures should incorporate appropriate measures having regard to the nature of this risk. 
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ASSET RELOCATIONS  
 
You are not permitted to access, relocate or alter or repair any Telstra assets or network under any 
circumstances. 
 

For all enquiries relating to the relocation or protection of Telstra assets please phone  
1800 810 443 or email F1102490@team.telstra.com 
 

Only Telstra and its contractors may access and conduct works on Telstra’s network (including its plant and 
assets). This includes performing modification or relocation works. This requirement is to ensure that Telstra 
can protect the integrity of its network, avoid disruption to services and ensure that the relocation meets 
Telstra’s requirements. 

 
 
DAMAGE TO TELSTRA'S NETWORK MUST BE REPORTED TO 132203  IMMEDIATELY. 
 

You will be held responsible for all plant damage that occurs or any impacts to Telstra’s network as a result 
of your construction activities. This includes interfering with plant, conducting unauthorised modification 
works and interfering with Telstra’s assets in a way that prevents Telstra from accessing or using its assets 
in the future.  
 

Telstra reserves all rights to recover compensation for loss or damage to its cable network or other property 
including consequential losses. 

 
 

EMERGENCY SITUATIONS - RECEIVING TELSTRA PLANS 

Telstra's automated mapping system will provide a fast response for emergency situations. (Faster than an 
operator can provide manually). Automated responses are normally available 24/7. 

To receive a fast automated response from Telstra your request must -  

• Be a web request lodged  at DBYD (www.1100.com.au). The request will be then forwarded 
directly to Telstra. 

• contain your email address so you can receive the automated email response. 
• be for the purposes of 'mechanical excavation' or other ground breaking DBYD activity. 

(requests with activity types conveyancing, planning & design or other non digging activities may 
not be responded to until the next business day). 

• be for an area less than 350 metres in size to obtain a PDF map (over 350 metres will default to 
DWF due to size ) 

• be for an area less than 2500 metres in size to obtain a DWF map 
 

 

NATURAL DISASTERS 

Natural Disasters include (amongst other things) earthquakes, cyclones, floods and tsunamis. 
 

In the case of such events, urgent requests for plans or information relating to the location of Telstra 
network can be made directly to Telstra Network Integrity Team Managers as follows: 
 

NSW –      John McInerney   0419 485 795 
 

QLD –       Glenn Swift    0419 660 147 
 

VIC/TAS -  David Povazan    0417 300 947 
 

SA/NT -     Mick Weaver    0419 828 703 
 
WA -          Angus Beresford-Peirse    0419 123 589 
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TELSTRA PLAN SERVICES      - for all Telstra Dial Before You Dig related  enquiries 

 

  email - Telstra.Plans@team.telstra.com 

  phone - 1800 653 935   (general enquiries, business hours only) 

 

  for Telstra DBYD plan information -   Shalin       07 3455 2997 

Glen         07 3455 1011 

 

  for advice on preventing damage  -   Adam      07 3455 2037 

Lachlan   07 3455 3132 

                                                                                 Shalin      07 3455 2997 

 

Accredited plant locator enquiries -    Mike       0477 377 036 

                                                                                 Taylor    0477 365 666 

(Including how to become an Accredited Plant Locator to locate Telstra network) 

 

Road closures and easements -         Megan    07 3455 0834 

 Glen       07 3455 1011 

 

Please note - to make an enquiry the plans must be current (within 60 days of issue). If your plans have 
expired you will need to submit a new request via DBYD. 

 

 

 

CONCERNING TELSTRA PLANS: 

Please note the following:    

• For Telstra plans contact Dial Before You Dig (www.1100.com.au) at least 2 business days prior 
to digging. (Note - further lead time may be required for you to arrange for an Accredited Plant 
Locator from the provided list) 

• Fast response can be provided by Telstra if an email address is supplied. (if posted, this may take 
up to one week or longer to receive plans) 

• Telstra plans and information provided are valid for 60 days from the date of issue. 
• Telstra owns and retains the copyright in all plans and details provided in conjunction with the 

applicant's request. The applicant is authorised to use the plans and details only for the purpose 
indicated in the applicant's request. The applicant must not use the plans or details for any other 
purpose. 

• Telstra plans or other details are provided only for the use of the applicant, its servants, agents or 
Telstra-accredited plant locators. The applicant may not give the plans or details to any parties 
other than these, and may not generate profit from commercialising the plans or details.    

• Please contact Telstra Plan Services (see above for details) immediately should you locate Telstra 
assets not indicated on these plans. 

• Telstra, its servants or agents shall not be liable for any loss or damage caused or occasioned by 
the use of plans and/or details so supplied to the applicant, its servants and agents, and the 
applicant agrees to indemnify Telstra against any claim or demand for any such loss or damage. 

• Please ensure Telstra plans and information provided remains on-site at all times throughout the 
inspection, location and construction phase of any works. 

• Telstra plans conform to Quality Level ‘D’ of the Australian Standard (AS 5488) – Classification of 
Subsurface Utility Information (SUI). For further information refer to AS 5488. 
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ESSENTIAL PRECAUTIONS AND APPROACH DISTANCES: 

 

NOTE:  If the following clearances cannot be maintained, please contact Telstra Plan Services  for 
advice on how best to resolve this situation. (see above for contact details) 

1. On receipt of plans and sketches and before commencing any excavation work or similar activities near 
Telstra's plant, you must validate the location of Telstra plant. It is your responsibility as part of your “Duty 
of Care”. A plant location service is an essential part of the process to validate the exact location of Telstra 
assets. Only Telstra accredited locators may access Telstra network. All accredited locators must have a 
current Telstra-issued accreditation card. After engaging a Telstra Accredited Plant Locator, undertake 
manual exposure such as potholing to validate the actual location of Telstra plant. (Note - The exact 
position of Telstra assets can only be validated by physically exposing it). 

 

Where Telstra's plant is in an area where road and footpaths are well defined by kerbs or other features a 
minimum clear distance of 600mm must be maintained from where it is determined plant is located. 

In non established or unformed reserves and terrain, this approach distance must be at least 1.5 metres. 

In country/rural areas which may have wider variations in reasonably presumed plant presence, the 
following minimum approach distances apply: 

a) Parallel to major plant: 10 metres (for optic fibre and/or copper cable over 300 pairs) 
 b) Parallel to other plant: 5 metres 
 

NOTE: Even manual pot-holing needs to be undertaken with extreme care, commonsense and employing 
techniques least likely to damage cables. For example, orientate shovel blades and trowels parallel to the 
cable rather than digging across the cable. 

 

If construction work is parallel to Telstra plant, then careful hand digging or using non destructive water jet 
method (pot-holing) at least every 5m is required to establish the location of all plant before work 
commences. 

 

2.    Maintain the following minimum clearance between construction activity and actual validated 
location of Telstra Plant. 

Jackhammers/Pneumatic Breakers Not within 1.0m of actual validated location. 
Vibrating Plate or Wacker Packer 
Compactor 

Not within 0.5m of actual location of Telstra 
ducts. 
300mm compact clearance cover before 
compactor can be used across Telstra ducts. 

Boring Equipment 
(in-line, horizontal and vertical) 

Not within 2.0m of actual validated location. 
Constructor to hand dig or use non-destructive 
water jet method (pot-hole) and expose plant. 

Heavy Vehicle Traffic (over 3 tonnes) Not to be driven across Telstra ducts (or plant) 
with less than 600mm cover. 
Constructor to check actual depth via hand 
digging. 

Mechanical Excavators, Farm 
ploughing and Tree Removal 

Not within 1.0m of actual validated location. 
Constructor to hand dig or use non-destructive 
water jet method (pot-hole) and expose plant. 

 
All Telstra pits and manholes should be a minimum of 1.2m in from the back of kerb after the completion 
of your work. 
 
All Telstra conduit should have the following minimum depth of cover after the completion of your work:- 

Footway 450mm 

Roadway 450mm at drain invert and 600mm at road centre crown 

For clearance distances relating to Telstra pillars, cabinets and RIMs/RCMs please contact Telstra Plan 
Services (see above for details). 
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FURTHER ASSISTANCE: 

Assistance can be obtained by contacting Telstra Plan Services (see contact details above) 

Where on-site location is provided, you are responsible for all hand digging or use non-destructive water jet 
method (pot-holing) to visually locate and expose Telstra plant. (For advice on damage prevention please 
contact Telstra Plan Services) 

If plant location plans or visual location of Telstra plant by digging reveals that the location of Telstra plant is 
situated wholly or partly where you plan to work, then Telstra's Network Integrity Group must be contacted 
to discuss possible engineering solutions.  
Please phone 1800 810 443 or email F1102490@team.telstra.com  
 

 

NOTE: 

If Telstra relocation or protection works are part of the agreed solution, then payment to Telstra for the cost 
of this work shall be the responsibility of the principal developer, constructor or person for whom the work is 
performed. The principal developer or constructor will be required to provide Telstra with the details of their 
proposed work showing how Telstra's plant is to be accommodated and these details must be approved by 
the Regional Network Integrity Manager prior to the commencement of site works.  
Please phone 1800 810 443 or email F1102490@team.telstra.com 
 

 

RURAL LANDOWNERS  

Where Telstra owned cable crosses agricultural land, Telstra may provide on-site assistance with cable 
location.  The Telstra Plan Services operator will provide assistance in determining eligibility. 

Please note: 

• The exact location, including depth of cables, must be validated by pot holing, which is not covered 
by this service.  

• This service is only available to assist private rural land owners. 
• This service normally covers one hour on-site only. Any time required in addition to Telstra funded 

time can be purchased directly from the Accredited Plant Locator. 
For further information including terms and conditions, please contact Telstra Plan Services.  

 

 

PRIVACY NOTE 
Your information has been provided to Telstra by DBYD to enable Telstra to respond to your DBYD request.  
Telstra keeps your information in accordance with its privacy statement entitled "Protecting Your Privacy" 
which can be obtained from Telstra either by calling 1800 039 059 or visiting our website at 
www.telstra.com.au/privacy 
 
 
 
 
DATA EXTRACTION FEES 
In some instances a data extraction fee may be applicable for the supply of Telstra information. Typically a 
data extraction fee may apply to large projects or requests to be supplied in non standard formats. For 
further details contact Telstra Plan Services. 
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ELECTRONIC PLANS  - PDF AND DWF MAPS 
If you have received Telstra maps via email you will have received the maps as either a PDF file (for 
smaller areas) or DWF file (for larger area requests). If you are unable to launch any one of the softcopy 
files for viewing and printing, you may need to download and install one or more of the free viewing and 
printing products such as Adobe Acrobat Reader (for PDF files) or Autodesk Design Review  (for DWF 
files) available from the internet. 

 
PDF files 

PDF is the default softcopy format for all requests for areas up to approx *350m in length. (*depends on 
geographic location of request).  The PDF file is formatted to A3 portrait sheet however it can be printed 
on any size sheet including from A4 to AO, either as the full sheet or selected areas to suit needs and 
legibility. (to print a selected area zoom up and print ‘current view’)  If there are multiple layers of Telstra 
network you may receive up to 2 sheets in the single PDF file attachment supplied. There are three 
types or layers of network normally recorded - local network, mains cables or a combined layer of local 
and mains (usually displayed in rural or semi rural areas).  If mains cable network is present in addition 
to local cables (i.e. as separate layer in a particular area), the mains will be shown on a separate sheet. 
The mains cable information should be read in conjunction with the local cable information. 

 
DWF files 

This is the default softcopy format for all requests for areas that are over 350m in length. Maximum 
length for a DWF automated response is approx 2500m - depending on geographic location of request 
(manually-processed plans may provide larger coverage). The DWF files differ from PDF in that DWF 
are vector files made up of layers that can be turned on or off and are not formatted to a specific sheet 
size. This makes them ideal for larger areas and for transmitting over email etc. 
     How to view Telstra DWF files - 
Telstra DWF files come with all layers turned on. You may need to turn individual layers on or off for 
viewing and printing clarity. Individual layer names are CC (main cable/conduit),  DA (distribution or 
local area network) and sometimes a  combined layer  - CAC.  Layer details can be viewed by either 
picking off the side menu or by selecting ‘window’ then 'layers' off the top menu bar. Use 'layers' to turn 
individual layers off or on. (double click or right click on layer icon.)  
     How to print Telstra DWF files - 
DWF files can be printed on any size sheet. They can be printed in their entirety or by selected areas of 
interest.  Some DWF coverage areas are large and are not suited to printing legibly on a single A4 sheet 
- you may need several prints if you only have an A4 printer. Alternatively, an A3, A1 or larger printer 
could be used. To print, zoom in or out and then, by changing the 'print range' settings, you can print 
what is displayed on your screen to suit your paper size. If you only have a small printer, e.g. A4, you 
may need to zoom until the text is legible on your screen for it to be legible on the print. (which is why 
you may need several prints). To print what is displayed on your screen the 'view' setting should be 
changed from 'full page' to 'current view'. The 'current sheet' setting should also be selected. You may 
need to print layers separately for clarity and legibility. (Details above on how to turn layers on or off) 
     How to change the background colour from white to black (when viewing) Telstra DWF files - 
 If using Autodesk Design Review the background colour can be changed by selecting ‘Tools’ then 
‘options’ then ‘sheet’. Tick the box ‘override published paper colours’ and select the colour required 
using the tab provided. 

 
 

Telstra Automated Mapping System (TAMS) 
Telstra provides an automated plan response for the majority of DBYD requests received. 
Requestors must supply a current email address on their request to DBYD and must also be able to 
accept a standard format of PDF or DWF. An automated response can be provided much faster than 
the alternative of a mailed hardcopy, and can avoid unnecessary delays in waiting for plans to arrive. 
Being softcopy, it can easily be sent directly to a worksite  and can be available 7 days a week.  The 
automated system can be configured for individual requestors to receive either PDF/DWF (where small 
requests are PDF and larger requests are DWF) or, alternatively, all in DWF (both small and large 
requests). Please contact Plan Services for further details or to have your preferences updated. Please 
note that all requests over *350m (approx.) in size can only be supplied in DWF format and there 
are size limits on what can be provided. (* actual size depends on geographic location of requested 
area) 
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ACCREDITED PLANT LOCATORS (For your area) 

All Accredited Plant Locators locating Telstra network must have a current identification card issued by 
Telstra.  A list of Telstra Accredited Locators is provided with the Telstra Dial Before You Dig plans. 
Telstra does not permit external parties (non-Telstra) to access or conduct work on our network. Only 
Telstra staff, Telstra contractors or locators who are correctly accredited are allowed to work on or enter 
our manholes, pits, ducts, cables etc. This is for safety as well as for legal reasons. 

Please note it is a criminal offence under the Criminal Code Act 1995 (Cth) to tamper or interfere 
with communication facilities owned by a carrier. Heavy penalties may apply for breach of this 
prohibition, and any damages suffered, or costs incurred by Telstra as a result of any such 
unauthorised works may be claimed against you. 

For the assistance of customers an accredited Plant Locator can perform any of the following activities if 
requested to do so by the owner:   

• review Telstra's plans to assess the approximate location of Telstra plant; 
• advise owners of the approximate location of Telstra plant according to the plans; 
• advise owners of the best method for locating Telstra plant; 
• advise owners of the hazards of unqualified persons attempting to find the exact location of Telstra 

plant and working in the vicinity of Telstra plant without first locating its exact position; and 
• perform trial hole explorations by hand digging (pot-holing) to expose Telstra plant with a high 

degree of skill, competence and efficiency and utilising all necessary safety equipment. 
 

The attached list provides the names and contact details for Accredited Plant Locators who service your 
area and can provide you with assistance in locating Telstra plant on site. These organisations have been 
able to satisfy Telstra that they have a sound knowledge of telecommunications plant and its sensitivity to 
disturbance; appropriate equipment for locating telecommunications plant and competent personnel who 
are able to interpret telecommunications plans and sketches and understand safety issues relevant to 
working around telecommunications plant.  

Please Note:   

• Optic fibre cable locations must be performed by a locator with Telstra optic fibre cable location 
accreditation. (Not all copper accredited locators have optic fibre accreditation). The locators with 
additional optic fibre cable location accreditation are indicated by a 'yes' in the column headed 'Fibre' 
in the lists of locators that are published with the DBYD plans. 

• An Accredited Plant Locator is NOT permitted to provide depth of communications plant unless it is 
physically exposed by hand digging. 

• The details of any contract, agreement or retainer for site assistance to locate telecommunications 
plant shall be for you to decide and agree with the organisation engaged. Telstra is not a party to 
any contract entered into between you and an Accredited Plant Locator. The Accredited Plant 
Locators are able to provide guidance concerning the extent of site investigations required. 

• Payment for the site assistance will be your responsibility and payment details should be agreed 
before the engagement is confirmed. 

• Telstra does not accept any liability or responsibility for the performance of or advice given by an 
Accredited Plant Locator. Accreditation is an initiative taken by Telstra towards the establishment 
and maintenance of competency standards. However, performance and the advice given will always 
depend on the nature of the individual engagement. 

• You have the right to request the organisation you engage to show their Telstra issued ID card. 
• Neither the Accredited Plant Locator nor any of its employees are an employee or agent for Telstra. 

Telstra is not liable for any damage or loss caused by the Accredited Plant Locator or its employees. 
 

Telstra offers free Cable Awareness Presentations & Advanced Cable Reading Presentations, if you 
believe you or your company would benefit from this offer please contact Network Integrity on 1800 810 
443 or F1102490@team.telstra.com 

*For details on how to become an Accredited Plant Locator to be able to locate Telstra network please contact 
Telstra Plan Services – Mike (0477 377 036)  mugl@dominoapp.in.telstra.com.au 



















DBYD Notification Response 

Adam Internet 

Contact: 02 62298009 

ABN - 22 055 495 853 

Agile Communications 

Contact: 02 62298009 

ABN - 36 080 855 321 

TransACT Victoria Communications 

Contact: 02 62298009 

ABN - 55 647 895 442 

 
 
 
 
RECIPIENT’S DUTY OF CARE 
 
It is the Recipient’s responsibility to: 

1.  request information  of  iinet  underground  network  for  a  particular location 
at a reasonable time before construction is due to begin 

2.  must first physically expose iinet plant by Soft Dig (Pot Holing) 
3.  Prior to any mechanical excavation, visually locate iinet plant by hand 

Pot  Holing  (Soft  Dig)  every  5  metres  where  construction  activities  may 
damage or interfere with iinet underground network. 

 
DAMAGE 
 

ANY DAMAGE TO TRANSACT’S NETWORK MUST BE REPORTED IMMEDIATELY. 

 
It is the Recipient’s responsibility to locate iinet’s underground plant by careful hand Pot Holing 
prior to any mechanical excavation in the vicinity and to exercise due care during that 
excavation. iinet will accept no liability for the accuracy and / or the completeness of the 
information contained herein. 
 

TRANSACT WILL SEEK COMPENSATION FOR LOSS CAUSED BY ASSET DAMAGE. 

 
Further assistance can be obtained via the iinet contact details shown at the 
beginning of this document. 

 
iinet Capital Communications Pty Ltd retains copyright of these plans and as such they 
should be disposed of by shredding or other secure disposal method after use. 

 

 
 
PRIVACY NOTE 

 
Your information has been provided to iinet by DBYD. iinet keeps your information in 
accordance with its privacy policy. 

 
Definition – The terms below have the following meanings in this document 

 
1.  Recipient means the recipient of this document including its contractors, 

employees and agents 
2.  Soft Dig means to physically expose the iinet plant by non mechanical 

excavation 
3.  Pot Holing means  to  physically  expose  the  iinet  plant  by  non 

mechanical excavation 
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