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              Aaron2017 made this Freedom of Information request to NBN Co Limited



  
    


    This request has been closed to new correspondence from the public body. Contact us if you think it ought be re-opened.
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          The request is waiting for clarification. If you are Aaron2017, please sign in to send a follow up message.
        

      

    

  







      



    



    
      
        Aaron2017
      

      
          July 27, 2017

        
                      Sent        

    


    
      We couldn’t load the mail server logs for this message.

      Try opening the logs in a new window.

    


    

  
Dear NBN Co Limited,


Under Freedom of Information, can you please advise me of the distance between my house and the node I will be/am contacted to?  


My address is: 16 Union Street, MCMAHONS POINT, NSW 2060.  


Yours faithfully,

Aaron
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        Paul Kosterman,
        NBN Co Limited
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nbn-Confidential: Commercial


 Dear Sir,


  


 Please find attached correspondence, in respect of your FOI request. 

 There are links contained within the soft copy of the document for your

 reference - to relevant legislation, decisions, documents and information.


  


 Kind Regards,


  


 Paul Kosterman


 Senior Legal Counsel – FOI, Privacy & Knowledge Management


 P 02 9031 3471 | M 0408 658 771 | E [1][email address]


 Level 11, 100 Arthur Street, North Sydney, NSW 2066


  


 [2]cid:image001.jpg@01D2EE76.08B818C0


 Notice to recipient: This e-mail is intended only to be read or used by

 the addressee. It is confidential and may contain information that is

 subject to legal professional privilege or protected by copyright. If you

 are not the addressee indicated in this message (or responsible for

 delivery of the message to that person), you may not copy or deliver this

 message to anyone, and you should destroy this message and kindly notify

 the sender by reply e-mail. Copyright, confidentiality and legal

 professional privilege are not waived or lost by reason of mistaken

 delivery to you. Emails to/from nbn co limited ABN 86 136 533 741 may

 undergo email filtering and virus scanning, including by third party

 contractors, however, nbn co limited does not guarantee that any email or

 any attachment is secure, error-free or free of viruses or other unwanted

 or unexpected inclusions. Any views expressed in this message are those of

 the individual sender, except where the sender specifically states them to

 be the views of nbn co limited.
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      Mark Epps left an annotation (August 18, 2017)
    


    
      
        Hi Aaron,


Looks like your address is a HFC area. Your distance from NBN equipment should have no impact on your speeds.


Cheers
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      Daniel left an annotation (September 05, 2017)
    


    
      
        That is not correct and propaganda. HFC suffers signal to noise issues like the telephone wires. 


Back of the Node HFC users suffer this signal to noise problem worse. Therefore currently those users will never reach 100. 


It is a lucky dip. I am currently on 115mbps thanks to my own supplied enterprise router. or else with the supplied modem. It would barely reach 100 and drop off to 10mbps. The hacked up insecure unmaintained firmware devices are very insecure and unstable. 


Other people are probably barely getting 30mbps. 


The connection stability affects everyone. Speed is irrelevant here. 


Only just a month ago it was down for 3 days again. And Telstra leave it offline for as long as possible , with thousands of modems trying to connect in a connect cycle. No notification update etc. It will just suddenly come back online when it pleases. 


I have experienced a TPG HFC connection , it is very hard to debug the problems with this one. 


They have gone from 7/1 ADSL for $60 to a ridiculous 500k-10mb down to 200k-700k up for the same price. 


Only just the other day it was measuring 200ms latency. 5 people have to share a 700k upload. 


Its basically 3x worse than the ADSL and unusable.  


These areas were only every serviced by Optus so I believe it is the illegal unfit for purpose Optic cable. 


The routing is showing this HFC connection is routing through Brisbane, then Melbourne to get to Google in Sydney. Something is very fishy with this HFC setup that TPG is keeping secret. It's extremely dodgy. 


Right now the only choice is the original HFC in my books. Or pay up to $160K to get FTTP in a FTTN area. 


In Ryde I believe they are over building that HFC area with FTTC possibly because of back of the node issues there. 


So another lucky dip who gets FTTC. 


The FTTN noise reduction Nokia snake oil has been outed already a failure. It will create even more interference on the degraded copper. Than its supposed to reduce. It's snake oil. So FTTN you have to avoid completely like myself. So stuck in between homes right now on a HFC connection. 


I've been sabotaged completely personally. As I will sabotage my business trying to move to telephone lines. 


I have to however resist being extorted to move to the HFC NBN. As I will be charged $20 more I currently am. So $100 instead of $88. But there is zero guarantee of stability of speed, hence the marketing change to "between" from "up to". 


Many who haven't moved are already suffering unstable connections I believe the more people are added to it as expected. Coax congests.
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