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PROFESSOR ANDREW PARFITT 
DEPUTY VICE‐CHANCELLOR (ACADEMIC) 
 
T  +61 2 4921 5114 
F  +61 2 4921 7060 
Andrew.Parfitt@newcastle.edu.au 

 
20 November 2014 
 
 
Mr Chris Ingamells 
TEQSA GPO Box 1672 
Melbourne VIC 3001 

 
 
Dear Mr Ingamells, 
 
RE: Material Change Notification: Fairfax Media Reports on Contract Cheating 
 
The University of Newcastle writes to advise TEQSA of the circumstances that we are aware of 
in relation to the contract cheating reported through various media outlets (notably the Sydney 
Morning Herald on 8 November 2014) and involving the MyMaster website and related entities. 

The University of Newcastle first became aware of this particular website when students at our 
Sydney presence were  targeted  through notices placed within  the  campus by  Yingcredible 
tutoring. 

We contacted Yingcredible tutoring by telephone and advised them to desist advertising at our 
location or face legal action. This was followed up via email on 5 August 2014 (Attachment 1). 

The  University  of  Newcastle  has  several  mechanisms  in  place  to  alert  students  to  the 
seriousness of the use of contract cheating. 

1. Our  Academic  Integrity Module  is  taken  by  all  commencing  students  and must  be 
completed  as  a  requirement  of  the  degree.    The  forms  of  academic  misconduct 
identified in the Module are wide ranging and the submission of work by others without 
adequate referencing is one of those forms. 

2. Our orientation programs include making students aware of particular offers of contract 
cheating being promoted at the time, where we know of them. 

3. We write to students when a particular offer of contract cheating is being promoted, 
and a formal letter warning students not to use websites that offers assignment‐writing 
services is posted permanently on the UON Sydney Blackboard site.  
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4. UON  statements  are posted  in  student  areas  to deal with  advertising material  that 
MyMaster staff affixed to UON property using permanent adhesives (Attachment 2).  

The  University  also  has  robust  arrangements  for  the  review  and monitoring  of  academic 
misconduct.  These include our Student Misconduct Rule and our network of Student Academic 
Conduct Officers (SACOs) within Schools who manage processes of investigation of academic 
misconduct  and  implement  sanctions  at  a  local  level.   More  serious  sanctions  for  repeat 
offences are applied via the Deputy Vice‐Chancellor (Academic) and may include suspension or 
expulsion from the University. 

We  have  also  recently  reviewed  all  of  our  academic  programs  for  compliance  with  the 
Australian Qualifications Framework, and through that process have ensured that assessment 
design is diverse and allows us to assess individual student performance in a way that ensures 
we maintain high academic standards and have confidence in the abilities of our graduates. 

An annual report on student misconduct is provided to Council through Academic Senate, and 
the most recent 2013 report is attached to this letter (Attachment 3).  The spike in occurrences 
in  Sydney  and  Singapore  relate  to  a misunderstanding  around  examination  requirements 
where students were reported for bringing disallowed material into an examination, and are 
not related to systematic contract cheating or other forms of academic misconduct.  The 2013 
report shows generally low levels of academic misconduct in relation to the large number of 
assessment exercises undertaken by students at the University. 

Actions arising from the recent Fairfax media reports include: 

1. The University has  reviewed  its confidential Student Misconduct Register  to  identify 
patterns in misconduct.  There were 556 allegations of academic misconduct in 2013. 
The allegations were dismissed  in 64 cases. The remaining 492 matters resulted  in a 
range of actions being taken, from counselling and training to exclusion from a course 
or program. This material will be considered  in UON’s upcoming review of Academic 
Integrity Processes. Terms of Reference for this review were approved in July 2014. 

2. The  University  has  requested  any  relevant  material  from  Fairfax  Media  and  will 
investigate through its normal student misconduct processes should names and other 
material be provided. 

TEQSA will be aware  that  the University of Newcastle  (indeed any university)  is not able  to 
prevent  offers  of  contract  cheating  being  made  to  its  students.    We  undertake  a  very 
comprehensive program of educating our students  in matters relating to academic  integrity, 
and are disappointed that a relatively small number of students still take the risk that they can 
use outlets such as MyMaster to prepare assessments. 

To the extent that the media reports have caused wide community attention to be placed on 
this  issue, with the potential to  impact on the good standing of the sector, we are providing 
TEQSA with a material change notification.   

The University of Newcastle is confident that it has and will deal with this matter to the best 
extent that we are able and in a timely manner. 
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I would be happy to provide  further  information  in relation to these matters should this be 
required. 

Yours sincerely, 
 

 
 
Andrew Parfitt 
Deputy Vice‐Chancellor (Academic) 
 
 
Encl. (3) 
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Louisa Connors

From: Jim Psaros
Sent: Wednesday, 19 November 2014 11:44 AM
To: Louisa Connors
Subject: Jillian's email to yingcredible tutoring

Importance: High

Louisa  
 
As discussed 
 
Jim 
 

From: Sydney-GeneralEnquiry  
Sent: Wednesday, 19 November 2014 10:36 AM 
To: Jim Psaros 
Subject: FW: Promtional materials on campus 
Importance: High 
 
 
 

From: Sydney-GeneralEnquiry  
Sent: Tuesday, 5 August 2014 10:27 AM 
To: 'xxxxxxxxxxxxxxxxxxxx@xxxxx.xxx' 
Subject: Promtional materials on campus 
Importance: High 
 
Dear Bill, Lavinia and Benson, 
 
We have noticed that recently there have been promotional material from your tutoring office put up in the university 
premise. These are not authorised by the University. It is an offence to vandalise the University’s property.  
 
Should you wish to continue to promote your services, please seek permission from the University before posting these 
notices.  
 
Thank you for your attention 
 
 

UoN Sydney 

 
T: +61 2 8262 6400 
F: +61 2 9267 7975 
E: Sydney-Generalenquirx@xxxxxxxxx.xxx.xx  
 
The University of Newcastle (UoN) 
Level 11, 60 Bathurst Street 
Sydney NSW 2000 
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THE UNIVERSITY OF NEWCASTLE 

UNIVERSITY COUNCIL  19 SEPTEMBER 2014 

2013 REPORT ON STUDENT MISCONDUCT MATTERS 

PURPOSE 

To provide Academic Senate with a summary of student misconduct matters during 2013. 

BACKGROUND AND STRATEGIC CONTEXT 

Student Misconduct Rule 

The Student Misconduct Rule (document Number 000935) became effective Semester 2, 2011 (25 July 2011). 
Thus 2013 is the second year where all misconduct matters have been dealt with under this rule. 

In the Student Misconduct Rule, broadly consistent processes were developed for academic, non‐academic, 
and research misconduct amongst students. Procedures for dealing with student academic integrity matters 
across  the  University  were  brought  into  alignment  with  the  rule,  and  record‐keeping  and  reporting 
requirements for determinations of student misconduct were consolidated. 

Under  the  rule, academic misconduct matters are dealt with by  the Student Academic Conduct Officers 
(SACO),  Pro  Vice‐Chancellors  of  Faculties  and  the  Deputy  Vice‐Chancellor  (Academic).  Non‐academic 
misconduct matters are dealt with by the Deputy Vice‐Chancellor (Academic). Research misconduct matters 
are dealt with by the Dean of Graduate Studies. 

The Vice‐Chancellor and the Deputy Vice‐Chancellors have authority under the Rule to immediately suspend 
students in particular circumstances, and Faculty Pro Vice‐Chancellors may now impose a range of penalties 
for academic misconduct. 

The Council approved some amendments to the Student Misconduct Rule in August 2013. The main changes 
to the Rule were as follows: 

‐ Introduction of the capacity for SACOs and Dean of Graduate Studies to dismiss a matter prior to 
investigation if there are demonstrably no grounds for a case. 

‐ Extension of time frames for the Student Misconduct Committee to deal with referred matters. 
‐ Clarification that all investigations of student misconduct matters must be recorded on the Student 

Misconduct Register in TRIM. 
‐ Reduction of the appeals period to 10 days, except for matters where the outcome is suspension or 

exclusion, where the appeal period is 20 days. 

The Student Misconduct Rule  requires  the Vice‐Chancellor  to  report annually  to  the Council on  student 
misconduct matters. The report must include summary statistics and an overview of outcomes for all student 
misconduct matters and appeals. 

Prior to the  introduction of the Student Misconduct Rule, reports to the Council presented a summary of 
matters dealt with by the then Student Discipline Committee (this excluded matters dealt with at Faculty 
level). A more comprehensive report was developed  in 2012, reflecting student misconduct matters that 
have been dealt with at all levels of the organisation. This report will also be presented to the Teaching and 
Learning Committee and Academic Senate separately. 

All data  in the report are based on registered cases  in the Student Misconduct Register  in TRIM as of 31 
March 2013. Some minor adjustments are to be expected as further cases are resolved and/or finalised.
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ISSUES FOR DISCUSSION AND/OR NOTING 

It is important to note that given the introduction of the new Student Misconduct Rule at the end 
of 2011 there should be some caution exercised in relation to comparisons of outcomes prior to 
2012. Although the number of matters investigated in each school is reported, this information is 
available because the investigating officer (SACO) is school‐based. It should be noted that it is 
difficult to make proportional comparisons between schools since students enrol in a program, 
rather than a “School”. In some cases, as with the Newcastle Business School, the field “location” 
serves as a proxy for “School” but this is not true for other schools. 
 
A key outcome for noting is that there has been no increase in matters from 2012‐2013, and that 
the number of matters as a proportion of enrolled students has dropped since 2010.    
 
 
 
Academic Misconduct 
In  2013,  556  cases  of  academic 
misconduct  were  investigated  by 
Student Academic Conduct Officers 
(SACO)  or  the  Deputy  Vice‐
Chancellor  (Academic)  at  the 
University of Newcastle.  

In  2012  it  was  originally  reported 
that  487  investigations  had  been 
conducted. A number of cases were 
registered after the cut‐off date of 1 
March  last  year.  Thus  the  number 
for 2012 has now been corrected to 
529 investigations. 

64  of  these  cases  (12%)  were 
dismissed,  leaving 492 cases where 
it  was  found  that  academic 
misconduct of some form had occurred. 

The 556 cases in 2013 is an increase from previous years but, as can be seen in table 2, this increase seems 
to be connected to an increase in the number of enrolled students. The number of students investigated 

for academic 
misconduct as a 
percentage of all 
enrolled students 
shows that the 
increase is only 
0.01 percentage 
points.  

The number of 
cases investigated 
still represents a 
very small 
proportion of the 
total assessment 

items undertaken  

by students in 2013. 

Table 1: Academic Misconduct cases investigated 2010‐2013 

Source: TRIM/SMR 31 March 2014

Table 2: Academic Misconduct cases  investigated 2010‐2013 by percentage of all 
enrolled students and Undergraduate and Postgraduate Coursework students only  

 

Source: TRIM/SMR 31 March 2014/MIS 29 May 14 
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Table 3 shows that the number of cases in each Faculty varies from year to year. The Faculty of Business and 
Law (FBL) had an increase in investigations compared to 2012 and Faculty of Education and Arts (FEDUA) has 
had a decrease.  

 

Table 3: Academic misconduct investigations by Faculty 

Source: TRIM/SMR 31 March 2014 

In table 4 the number of students investigated for academic misconduct is shown as a percentage of 
enrolled Undergraduate and Postgraduate Coursework students. The table also shows the percentage of 
international and domestic students involved in misconduct investigations. 

It is important to note that three out of five faculties had a large increase in the number of students who 
were investigated for academic misconduct as a proportion of faculty enrolments, while FEDUA had a 
decrease. Since FEDUA represents a large student cohort, the decrease in this Faculty appears to be 
responsible for the very minor increase in total investigations for the University of Newcastle as a whole, as 
seen in table 2.
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Source: TRIM/SMR 3 June 2014 
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Table 5 shows that academic misconduct occurs in nearly all schools at the University of Newcastle, but 
that the largest number of cases occurs in the Newcastle Business School.  

 
TABLE 5: Academic misconduct cases investigated per School 2012‐2013 

School  2012 2013

Newcastle Business School  107 134

School of Nursing & Midwifery  46 67

School of Design, Communication and IT   81 56

School of Electrical Engineering and Computer Science  9 52

School of Education  54 43

School of Humanities and Social Science  83 41

School of Health Sciences  30 40

School of Environmental and Life Sciences  8 27

School of Psychology  6 27

School of Architecture and Built Environment  48 19

School of Biomedical Sciences and Pharmacy  12 13

Newcastle Law School  5 13

School of Mathematical and Physical Sciences  10 10

School of Medicine and Public Health  21 9

School of Creative arts  0 3

School of Engineering  9 2

Total  529 556
Source: TRIM/SMR 31 March 2014

There have been no academic misconduct investigations reported from the Wollotuka Institute or the English 
Language and Foundation Studies Centre (ELFS) during the last four years.  

Table 6  shows  that academic misconduct  takes place at all  locations of  the University of Newcastle and 
mainly in line with the distribution of student load across locations. There has been a reduced number of 
investigations at the Callaghan Campus and an increase at the Singapore Campus. There has also been an 
increase in Sydney and Gradschool/Distant Learning. 

 

Table 6: Academic misconduct investigations by campus 

Source: TRIM/SMR 31 March 2014 
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Table 7 shows that students enrolled in 
Sydney  and  Singapore  are 
overrepresented  when  it  comes  to 
investigations of academic misconduct.  
In  Sydney,  6.1%  of  enrolled 
undergraduate  and  postgraduate 
students  have  been  investigated  for 
academic misconduct. In Singapore the 
number is 5.5%. For all other campuses 
the  number  is  fairly  stable  between 
1.1% and 1.4% 

Table 8 shows  that 55% of all cases of 
academic  misconduct  involved 
domestic students, while 45%  involved 
international  students.  These  figures 
are almost identical to those from 2012. 

 

Table 9 shows that 1.7% of all enrolled undergraduate and postgraduate students at the University of Newcastle 
have  been  investigated  for  academic misconduct.  The  number  is  1.1%  for  domestic  students  and  4.7%  for 
international students. The data  indicate  that 1  in 20  international undergraduate and postgraduate students 
enrolled in UoN have been investigated for academic misconduct.  

In table 10 the percentage of undergraduate and postgraduate students  investigated for academic misconduct 
have been distributed across UoN Campuses.  

Table 10:  Percent of students investigated for academic misconduct by residency and campus 

Source: TRIM/SMR 31 March 2014/MIS 4 April 14 
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Table 7: Percentage of enrolled UG and PGCW students 
investigated for academic misconduct by campus in 2013 

Source: TRIM/SMR 31 March 2014/MIS 4 April 14 

 
Table 8: Academic misconduct investigations by 
residency 

 
Table9: Percent of UG and PGCW students 
investigated for academic misconduct 

 

Source: TRIM/SMR 31 March 2014
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The numbers in the tables above indicate that there is a general overrepresentation of academic misconduct 
amongst international students, and there is a general overrepresentation of academic misconduct in Sydney 
and in Singapore. There is also a high percentage of International Students in Gradschool being investigated 
for academic misconduct, but the student cohort in question consists of 177 students in total.  This is possibly 
too small a cohort to draw any conclusions.  
 

 
In  524 of  the  cases  in  2013  the 
student’s level of enrolment was 
registered  in  the  Student 
Misconduct  Register  (SMR).  In 
357  of  these  cases  (68%)  the 
academic  misconduct  was 
committed by an undergraduate 
student. 

It  should  be  noted  that  the 
Newcastle  Business  School  has 
investigated 107 of the cases for 
Postgraduate students. 

 

 

 

Most  academic  misconduct 
matters  arise  from  individual 
assignments  and  essays,  as 
shown  in  Table  12.  This  is 
probably closely connected to 
the results shown in Table 12, 
where  it  is  shown  that  the 
most  common  form  of 
academic  misconduct  is 
plagiarism.  Plagiarism 
represents more than 50% of 
all cases. 

In  table  12  it  is  also  evident 
that incidents in connection with exams have increased significantly since 2012. This is probably connected 

to the  increase  in “Possession of 
unauthorised  material”  in  table 
13. 
 

 

 
 
 
 
 
 
 
 
 

Table 11: Academic misconduct investigation by level of student 

Source: TRIM/SMR 31 March 2014

TABLE 12: Academic misconduct by form of assignment 

Form of assignment  2012  2013 

Individual assignment  192  194 

Essay  165  143 

Exam  53  126 

Group assignment  62  31 

Lab report  5  18 

Online Quiz    1 

Other/Not reported  52  43 

Total  529  556 
Source: TRIM/SMR 31 March 2014 

TABLE 12: Academic misconduct by form of misconduct 

Form of assignment  2012  2013 

Plagiarism  289  302 

Possession of unauthorised material  43  99 

Collusion  105  96 

Cheating  12  22 

Duplication  13  13 

Fabrication/Falsification  13  4 

Other  30  43 

Total  529  556 
Source: TRIM/SMR 31 March 2014
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Table 14 shows the outcomes 
for  all  academic  misconduct 
cases in 2013. Outcomes up to 
“Zero marks  for  assignment” 
can be imposed by the SACO. 
A  penalty  of  “Fail  in  course” 
can  be  imposed  by  the  Pro 
Vice‐ Chancellor of the Faculty 
and any penalty that  involves 
suspension  or  exclusion  can 
only  be  imposed  by  the 
Deputy  Vice‐Chancellor 
(Academic). 
The  majority  of  academic 
misconduct  matters  are 
solved  at  the  SACO  level.  In 
2013  there were  no matters 
referred  to  the  Pro  Vice‐
Chancellor  of  the  Faculty. 
Three cases were  referred  to 
the  Deputy  Vice  Chancellor 
(Academic). 

 

According to the Student Misconduct Rule, an appeal against a determination in a student misconduct matter 
can be lodged by the student if there is: 

1. evidence of a breach of this Rule or general principles of procedural fairness; and/or 
2. the suggestion that the determination was affected by a conflict of interest or personal bias; and/or 
3. new information that could not reasonably have been provided prior to the hearing and it is probable 

that this information would have affected the determination. 

An appeal on the grounds of penalty alone will not be considered. 

Under the terms of the Student Misconduct Rule, the Deputy Vice‐Chancellor (Academic) considers appeals 
against decisions made by Student Academic Conduct Officers or the Pro Vice‐Chancellor. 

From a total of 556 cases, only 11 were appealed by the student to the DVC (A). This means that only 2% of 
cases were appealed in 2013. 

Of the 11 appeals that were received by the DVC 
(A),  8  were  dismissed  and  the  allegation  was 
upheld,  while  3  appeals  were  upheld  and  the 
penalties in these cases were varied. 

Under the terms of the Student Misconduct Rule, 
the  Vice‐Chancellor  considers  appeals  against 
decisions  made  by  the  Deputy  Vice‐Chancellor 
(Academic)  or  the  Student  Misconduct 
Committee. 

There were no appeals in relation to three cases of 
academic misconduct referred to the DVC(A).  

 

 

TABLE 14: Academic misconduct by penalty  

Outcome of misconduct cases  2013 

Case dismissed  64 

Counselling and Training*  118 

Attempt assessment again without loss of marks  41 

Attempt assessment again with capped mark  133 

Award appropriate mark, excluding dishonest parts  66 

Complete new assessment with capped mark  28 

Award no marks for assessment item  167 

Grade of fail in the course (PVC)  0 

Grade of fail in the course (DVC (A) or SMC)  2 

Exclusion from course/program  1 

Total  556 

   

Additional Counselling given in conjunction with other 
penalty 

165 

Source: TRIM/SMR, 31 March 2014

* Most outcomes will include counselling and Training. The number indicated is where 
that was the only outcome. 

Table 15: level at which the cases within the 
system were resolved 

Source of resolution  2012  2013 

SACO  493  542 

PVC  9  0 

DVC (A) (appeal)  19  11 

DVC (A) (referral)  6  3 

VC (appeal)  1  0 

Student Misconduct 
panel (referral) 

1  0 

Total  529  556 
Source: TRIM/SMR, 31 March 2014
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Research misconduct matters referred to the Dean of Graduate Studies under the Student Misconduct 
Rule 
According to the Student Misconduct Rule all instances of research misconduct by RHD students should be 
referred to the Dean of Graduate Studies. 

Two allegations of research misconduct were referred to the Dean of Graduate Studies in 2013. One case 
was dismissed. And one case, where the student was found guilty, was resolved through counselling and 
training. 

 

RECOMMENDATION 

That the Academic Senate: 
 

(i) note the 2013 Report on student misconduct. 

 
Professor Andrew Parfitt 
Deputy Vice-Chancellor (Academic) 
 
May 2014 
 
Prepared by  Trond Larsen, Project Officer, Office of DVC (A) V1.0 – 10/04/14 

V1.2 – 29/05/14 

Sources of Data/Information  TRIM/Student Misconduct Register
Management Information System (MIS) 
Office of the DVC (A) 

Edited by  Louisa Connors, EO Office of DVC(A) V1.1 – 28/04/14 
V1.3 – 10/06/14 

Reviewed by  Andrew Parfitt, DVC(A)
 

V1.3 – 10/06/14 

Distributed to  Teaching and Learning Committee
Academic Senate 
University Council 

V1.3 – 10/06/14 

Responsibility for further action  Deputy Vice‐Chancellor (Academic)
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November 26th 2014  

Strategies to ensure integrity of assessment and student authorship 

JCU Case Study  

JCU has a range of policies to ensure the integrity of assessment. 

The Learning Teaching and Assessment Policy has as a core principle:  

CP 5 The integrity of the University’s grades and credentials is fundamental. 

The policy outlines strategies to ensure the integrity of assessment.  All academic staff attend 
induction workshops in relation to the policy requirements as outlined below. 

5.3. Strategies will be employed to ensure that the student is the author (including 
creator) of the work submitted for assessment. Integrity of grades will be demonstrated 
through use of some or all of the following strategies appropriate to particular subjects 
and modes: 

5.3.1. assessment is designed to encourage students to demonstrate their 
own learning, and to make connections with their own experiences, 

5.3.2. some assessment is undertaken under direct supervision, and other 
assessment is compared with this supervised work, 

5.3.3. draft versions of the work are monitored, 

5.3.4. use of Safe Assignment by staff and students to detect and avoid 
plagiarism, 

5.3.5. oral examination occurs to ensure the skills, knowledge, understanding 
and values of the student are consistent with those illustrated in the work 
submitted for assessment, 

5.3.6. Colleges must provide a secure system (including via LearnJCU) for 
submission and return of work to safeguard against plagiarism and claims of 
non-receipt and non-return. 

JCU has a compulsory Subject Outline format that ensures that every subject includes advice 
on avoiding plagiarism.  The template can be found at 
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http://www.jcu.edu.au/learnandteach/Resources/JCU_127976.html.   

Students are also required to sign a declaration of authorship when submitting assessment. 

The Learning, Teaching and Student Engagement Directorate offers professional learning 
programs for staff on assessment design, including design to ensure integrity.  Performance 
and authentic assessment are high priorities within whole course design and the current focus 
of professional learning programs. 

Students are directed to advice in relation to what constitutes plagiarism – for example the 
following site: What is plagiarism. 

On this site, there is clear information that the engagement of the services of an outside 
agencies constitutes plagiarism as noted below. 

• Quoting word for word from another’s work without clear acknowledgement. 
• Paraphrasing the work of others by altering a few words, changing their order or 

closely following their structure without acknowledgement.  
• Cutting and pasting directly from the Internet. 
• Failing to acknowledge the sources you use to produce your work. 
• Inaccurate referencing/citation of another’s work. 
• Unauthorised collaborating and colluding with other students. 
• Using a professional agency in the production of your work. 

 
Students are actively encouraged to review the Guidelines for avoiding plagiarism and also 
provided with a resource, and workshops to support improved understanding of ways to avoid 
plagiarism.  
 
Student conduct is also mediated by the following related policies:  

1. Academic Acknowledgement and Plagiarism Policy where it is noted that students are 
required to  

submit for assessment their own individual and unassisted work, except as otherwise 
permitted. 

 
2. Student Academic Misconduct Requirements where penalties fro plagiarism are outlined. 
 
Further, JCU provides for plagiarism detection software: SafeAssign which is available for all 
non-invigilated assessment tasks within the Learning Management System.  
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Office of the Vice-Chancellor 
Professor Barney Glover 
PO Box 1000 St Marys NSW 1790 Australia 
Tel +61 2 9678 7801 Fax +61 2 9678 7809 
Email x.xxxxxx@xxx.xxx.xx  www.uws.edu.au  

University 
Western 

of 
Western Sydney 

26 November 2014 

Professor Nick Saunders 
Acting Chief Commissioner 
TEQSA 
GPO 1672 
MELBOURNE VIC 3001 

r,ps--riks 1 
Dear Prof essrSaunders 

Thank you for your letter concerning the recent media reports alleging cheating by students 
who purchase assignments written by others. While the number of students from UWS named 
in the media coverage in relation to this matter (16) is small in both absolute terms and a very 
small number of the overall total student population, we take these matters very seriously as 
they challenge the integrity of our courses and resultant qualifications that students receive on 
graduation. 

It has not been possible for the University to determine any further specific details about the 16 
students who it is claimed to have used MyMaster. We note that the company mentioned in 
the press releases has since closed its website and it is unlikely that any requests for 
information would be addressed by the company. Matters relating to the privacy of the 
students in question would be raised by this sort of action. However, we have issued an email 
to all students alerting them to the importance of academic integrity and honesty and that 
plagiarism and cheating of any sort will be dealt with swiftly and in accordance with our well 
documented policies and procedures. 

UWS takes a strong, holistic and rigorous approach to matters of academic integrity. Our 
policies clearly define the actions that constitute academic misconduct by students and 
describe the processes we have in place for investigating and dealing with allegations of 
academic misconduct. Clear penalties that apply when allegations are proven are also set out 
in these policies. 

Students and staff are consistently and frequently reminded that we do not tolerate plagiarism 
or cheating of any kind. We have a strong focus on preventing this type of behaviour, with 
a number of initiatives in place to encourage, support and monitor ethical scholarship amongst 
the student population. These initiatives include: 

• ensuring staff are aware of the University policies and procedures regarding academic 
misconduct and plagiarism; 

• providing professional learning for academic staff to help in the detection of plagiarism, 
the development of high quality assessment practices and to ensure that there are 
clear procedures to deal with students who have been found to have committed 
academic misconduct; 

1 
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• informing students of the policies and procedures regarding academic misconduct and 
plagiarism at the beginning of each unit they are enrolled in, regardless of the student's 
stage of study; 

• the use of the software Turnitin to assist in the detection of plagiarism; and 
• providing instruction and additional support for students on how to avoid plagiarism and 

other forms of misconduct such as collusion. This includes an extensive range of study 
skills and English Language Skills support services. 

We see the work of preventing plagiarism and cheating as a central part of designing high 
quality learning experiences for our students where assessment methods and processes are 
paid particular attention. Academic staff are supported to use planning and review processes 
which are aimed at ensuring that assessment practices are valid, reliable, flexible, fair and 
able to provide high quality information that can be used to make judgements about student 
progression. Some of the strategies include: 

• designing assignments that have a high degree of originality (for example, taking a 
different perspective on an issue/problem/question/text; creating assignments that 
require in-depth analysis of ideas and the development of arguments rather than 
asking students to repeat information they might have read); 

• designing assignments that require students to 'create' an object (e.g. a model, 
prototype) or demonstrate their capacities — for example as part of work placements or 
other experiential forms of learning ; 

• regular revision of assessment to ensure that the same tasks are not used over 
successive semesters; 

• the use of assignments in multiple parts — some of which have to be handed in at 
different times and which contribute to the final submission; 

• requiring students to provide a plan or draft of their assignment before final submission; 
and 

• requiring students to submit a sample of the resources that they used as a basis for 
their assignments. 

The University is confident that we have well developed assessment policies and practices 
which should minimise the impact of the type of regrettable behaviour we have seen displayed 
by the very small number of UWS students on this occasion. 

Professor Barney Glover 
Vice-Chancellor 
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Professor Nick Saunders AO
Acting Chief Commissioner
Tertiary Education Quality and Standards Agency
GPO Box 1672
By email: chief.commissioner(5)teqsa.gov.au

28 November 2014

Dear Professor Saunders

Thank you for your letter dated November 2014 in relation to the recent media reports alleging
contract cheating by university students. We take these matters very seriously and have been
monitoring recent events as part of our ongoing vigilance. You have invited us to contact our
TEQSA Case Manager to discuss any concerns and to offer examples of better practice to
minimise the opportunity for cheating.

On 5 October 2012 we provided Ms Sarah Logan, Director of TEQSAs Regulation and Review
Group, a detailed explanation of our processes to detect and prevent academic cheating by
students and we will be very happy to update that report and send it to our TEQSA Case Manager.

I would like to reassure you personally that Deakin has well established policies and procedures
on these matters including a Plagiarism and Collusion in Assessment Procedure linked to a
Student Academic Misconduct Procedure with penalties that include possible termination of
enrolment. We also provide material and advice for students that includes a Guide to Referencing
in assessments and similar advice for Higher Degrees by Research students. Deakin makes use of
iParadigms Turnitin plagiarism-prevention software to detect both plagiarism and
collusion. Faculty Academic Progress and Discipline Committees deal with cases that are
detected by a range of means and the outcome of these cases are used as deterrents for other
students. This is soon to be augmented by a University-wide Integrity Framework under the
auspices of our Internal Audit Unit and the Office of the Pro Vice-Chancellor (Planning and

Integrity).

As with any form of fraud it is not possible to entirely prevent cheating of this sort and it requires
constant vigilance as well as the maintenance of a university-wide culture that condemns and
discourages such activity. As a result of this combination Deakin has avoided major contract

cheating cases and isolated cases have been detected early and dealt with vigorously.

While we will provide a more detailed response to Deakin's Case Manager, Sarah Logan, I would
like to observe that solutions to address this problem need to be multi-faceted and must include
increasing students' awareness of the seriousness of cheating, the likelihood of detection and
severity of penalties that are applied, including publishing reports of misconduct findings and
penalties. •

Office of the Vice-Chancellor, Deakin University
Geelong Waterfront Campus, Locked Bag 20001, Geelong, Victoria 3220

Tel 03 5227 8501 Fax 03 5227 8500 xx@xxxxxx.xxx.xx www.deakin.edu.au

CRICOS Provider Code: 001136
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Education and re-education of both academics and students about cheating is essentia! and
assessment methodologies that reduce the likelihood of cheating, including the use of more
situated bespoke and authentic assessment tasks, are valuable.

Authentic assessment involves, wherever possible and appropriate:

•	designing assessment to closely emulate the types of task the student will be required to
undertake in their future professional life

•	designing assessment so that the artefact produced is re-useable by students and new
graduates when they are seeking employment

•	encouraging students to curate what they learn in assessment tasks as evidence of learning.

This can also improve authentication; we can be more confident that students are submitting
their own work if we design assessment so that it is harder to complete the task if the respondent
wasn't actually involved in the class.

Finally, I would like to offer the observation that because contract cheating is sporadic but
widespread, providers increasingly make use of the internet and social media outlets to promote
their services both domestically and internationally. We believe, therefore, that a national and
possibly an international surveillance network along with a register of providers would be very
beneficial in aiding early detection and as a deterrent. Deakin has informal networks of this sort,

but this approach could be put on a firmer basis if supported or at least encouraged by TEQSA.

Yours sincerely

Professor Jane den Hollander
Vice-Chancellor
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Professor Nick Klomp 

Deputy Vice-Chancellor (Education) 

University of Canberra 

BRUCE  ACT  2601 

Ph: 02 6201 5064 

E: dvceducation@canberra.edu.au 

 

 

05 December, 2014 

 

 

Professor Nick Saunders AO 

Acting Chief Commissioner 

Tertiary Education Quality and Standards Authority 

GPO Box 1672 

Melbourne VIC 3001 

 

 

Dear Professor Ewan 

 

Re: Purchase of assignments written by others 

 

Thank you for your letter of 24 November raising the Minister’s and your own concerns regarding 
recent media reports of the fraudulent purchasing of assignments by university students.   I 
share your concerns over this important issue.  I’d like to assure you that the University of 
Canberra is well advanced in dealing with this problem, and have in place measures to deal with 
academic dishonesty that are both preventative and forensic.    
 
You seek reassurance on specific items from the Higher Education Standards Framework 
(Threshold Standards), 2011.  The University has various mechanisms in place which support 
the standards.  Specifically: 

  University Education Committee annually reviews the operations and instances dealt with 
under the Student Conduct Rules pertaining to academic integrity (PRS 3.4). 

  Academic policies relevant to academic integrity are currently under review as part of our 
regular cycle of policy refreshment (PRS 3.4, 3.8, 4.3). 

  The University undertakes external and internal review of its courses through course 
advisory groups, peer review activity and moderation; this includes consideration of 
assessment tasks within the learning outcomes of the unit and integrity of student 
assessment (PRS 4.3, PCAS 5.3). Course proposals must present expected learning 
outcomes, and assessment tasks are considered by faculties to ensure that they are 
suitable to allow students to demonstrate how they meet the learning outcomes (PACS 
5.1). 
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 A Course Quality Framework is currently being implemented. This is a component of the 
University’s Quality and Standards Framework, which details the central quality 
management and enhancement processes.  The Course Quality Framework details 
considerations of quality assurance in course review and development, including 
assessment practice that will be employed across all Faculties (PCAS 5.1, 5.3). 

 Admission to courses and suitable expectations for prior learning/knowledge of the 
discipline are considered by the Admissions Committee who inform Academic Board on 
criteria including English language entry requirements.  Pathways are designed to allow 
students with the requisite background to be confident of success. Prior to commencing 
studies, students also complete a ‘Readiness’ questionnaire which enables them to note 
skills that they required support in, for example mathematical or language support. PCAS 
3.1, 3.2). This enables academics and support staff to provide targeted support and flags 
that particular students will need to be monitored more closely. 

  Academic Skills support is provided to all students online and on campus, specifically 
targeting the prevention of academic misconduct (PRS 4.3). 

  The University uses text-matching software (URKUND) to detect instances of potential 
misconduct, and where these are found, processes them through the Student Conduct 
Rules (PRS 4.3). 

 The University also employs learner analytics to identify students “at risk”, and thus with 
increased likelihood of academic dishonesty. In addition to this the University has 
recently reviewed its Early Intervention Policy, which addresses specifically these risk 
factors (PRS 4.3) 

You also ask about examples of better practice to promote academic integrity.  The University of 
Canberra prides itself on its proactive and holistic stance towards supporting students to 
enhance their academic skills and promote a culture of academic integrity amongst the staff and 
student body.  A few of the innovative practices we currently have in place include:  

  As part of the Assessment for Retention and Engagement project (ARE), academics 
across the University are redesigning assessment tasks, using more innovative methods 
of assessing students so as to ensure assessment is contemporary, feedback is useful 
and timely,  and opportunities for cheating are minimised.  

  Peer-to-peer support is used in the form of ‘Study Skills Rovers’ who are available 
throughout campus to help students in the development of their academic skills. Online 
material and modules provide students with the background to academic referencing, 
presentation, information literacy, and so on.   

  Work integrated learning (WIL) is a prominent feature of University's learning and 
teaching environment, and leads to assessment design that is authentic and minimises 
the opportunity for cheating.    

  Online learning techniques allow the processes behind the production of students’ work 
to be more visible.   For instance, students complete assessment as blogs or other online 
collaborations, allowing peer-to-peer feedback, and a record of the students’ work in 
developing the final product is available to the lecturer.  
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  Embedding into an assignment a requirement for an original, non-written component, is 
an effective strategy for promoting academic integrity. Alongside a written submission, it 
is common practice to also include a parallel piece of media in the form of video, slide 
presentation, or portfolio contribution. The addition of an original component diminishes 
the opportunity to recycle previously lodged assessment pieces and completely removes 

any opportunity for contract cheating or use of ghost writers. 

 
In summary, it is evident that the University of Canberra has in place a responsive approach to 
promoting and defending academic integrity. Students are supported through our academic 
integrity module and are advised of the penalties of academic misconduct.  Staff are well 
supported by a governance framework that regularly reviews policy and constantly updates 
practice to match contemporary learning technologies. When breaches of academic integrity are 
identified the University has in place appropriate investigative procedures and penalties. 
I trust this response has clearly outlined how the University of Canberra is pro-actively 
addressing the implementation of Higher Education Standards Framework as they pertain to the 
serious matter of Academic Integrity. Through my office, I look forward to further liaison with 
TEQSA's case management team as together we strengthen the quality of assessment 
standards. 
 
 
 
 
 
 
Yours sincerely 
 
 
 
 
 
Professor Nick Klomp 
Deputy Vice-Chancellor (Education)  
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