
45



46



47



48



49



50



51



96



97



98



99



100



 

 

 

 

 

 
 
Professor Scott Bowman 
Vice-Chancellor & President 
CQUniversity Australia 
Chancellery Building 1 
Bruce Highway, ROCKHAMPTON.  4702 
Ph:  +61 7 4930 9752 
Fax: +61 7 4930 9018 
Email:  vc-cquniversity@cqu.edu.au  

 

 

 

10 December 2014 

 

 

Dear Professor Saunders 

 

Thank you for your recent letter, dated 24th November 2014, and request for a brief report on 

policies and processes in place to promote academic integrity among our students, and to 

detect and deal with academic misconduct when it occurs.  

 

CQUniversity’s response is set out below, structured to address the relevant standards of 

the Higher Education Standards Framework (Threshold Standards), with links to relevant 

supporting documentation and policies (Appendix). We are happy to provide further 

information on any aspect, if required. 

 

 

Yours sincerely 

 

 

Professor Scott Bowman 

Vice-Chancellor & President 
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PROVIDER REGISTRATION STANDARDS 

 

3.4  The higher education provider’s corporate governing body regularly monitors  

potential risks to the higher education provider’s higher education operations 

and ensures the higher education provider has strategies to mitigate risks that 

may eventuate. 

 

CQUniversity monitors academic misconduct through Academic Board and the Vice-

Chancellor’s Advisory Committee. This includes focus items  and regular reporting on 

a term-by-term basis (examples: Term 1 2014 reports to Academic Board (28 May 

2014). 

 

3.8  The higher education provider’s corporate and academic governance  

arrangements demonstrate: the effective development, implementation and 

review of policies for all aspects of the higher education provider’s academic 

activities including delivery of the higher education provider’s courses of 

study by other entities; the maintenance of academic standards, with 

appropriate mechanisms for external input, in accordance with international 

conventions for good academic practice; and, effective quality assurance 

arrangements for all the higher education provider’s higher education 

operations, encompassing systematic monitoring, review and improvement. 

 

CQUniversity has rigorous procedures to deal with academic misconduct (Academic 

Misconduct Procedures). This policy is reviewed, updated and improved on a regular 

basis, with the most recent update being 23 September 2014).  

 

 

4.3  The higher education provider protects academic integrity in higher education  

through effective policies and measures to: ensure the integrity of student 

assessment; ensure the integrity of research and research activity; prevent, 

detect and address academic misconduct by students or staff, including 

cheating and plagiarism; ensure that academic staff are free to make public 

comment on issues that lie within their area of expertise; and, ensure that the 

awarding of multiple awards, including higher education  awards offered in 

conjunction with another entity, protects the integrity of the higher education 

awards offered by the higher education provider. 

 

CQUniversity has a three-pronged approach to academic integrity: 

 

1. Ensuring that students are aware of the importance of academic integrity and 

the penalties for cheating.  

All students must complete a mandatory component of their initial orientation 

(Orientation online – screenshot shown in Appendix, and a video can be viewed by 

clicking this link) which includes a video tutorial and quiz on academic integrity – 

students must answer all ten questions correctly to proceed. CQUniversity is further 

strengthening the effectiveness of this approach as part of our recent merger with CQ 

Institute of TAFE to create Queensland’s first comprehensive university and is 
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developing a system where every new student who first logs into Moodle will 

automatically complete an online induction program before being able to move on to 

their online courses, from term 1 2015 onwards (further details of this innovation can 

be provided, if required). 

 

 

The text-matching service Turnitin is used across all taught courses at CQUniversity, 

and all students must submit their work online, to maximise the effectiveness of the 

Turnitin system. This is explained to students in the following video: 

https://www.youtube.com/watch?v=ezLWhBjVKMY). Furthermore,  Academic Board 

resolved at its meeting of 6 October 2010 that Turnitin would be provided to all 

students when submitting in ‘draft’ mode, to educate students in correct referencing, 

and also to deter plagiarism, prior to submission. 

 

2. Providing staff with information and resources to address academic integrity 

within the curriculum, including the design of assessments that deter 

plagiarism.  

The University’s Learning and Teaching Services unit provides support for academic 

staff. Academic integrity is a component of the University’s Graduate Certificate in 

Tertiary Education, forming an important component of the unit of study OLTC20002 

Assessment for Learning. Learning and Teaching Services also provides resources 

to help staff design (‘How to deter plagiarism in coursework assessments’) and uses 

academic professional development video presentations to cover aspects of 

academic misconduct, including the following examples: 

 

Explaining Turnitin to staff ‘Take 5’ https://www.youtube.com/watch?v=Viv79SyebNo  

 

Professor Steve Mckillup describing an innovative approach to deterring plagiarism:  

https://www.youtube.com/watch?v=oTQbxZrp5Yk&feature=youtu.be 

 

CQUniversity staff are active in researching the scholarship of learning and teaching, 

including publishing academic papers on plagiarism, and how it can be deterred. 

Examples include: 

 

 McKillup, S., & McKillup, R. (2007). An assessment strategy that pre-empts 

plagiarism. International Journal for Educational Integrity, 3(2). 

 Roberts, T. S. (2008). Student plagiarism in an online world: an introduction. 

Hershey, Pennsylvania, USA.: Information Science Reference. 

 O'Malley, M., & Roberts, T. S. (2011, August). Plagiarism in science education: 

Preventing cheating via online auctions. In Proceedings of The Australian 

Conference on Science and Mathematics Education (formerly UniServe Science 

Conference) (Vol. 17). 

 

3. Using a robust system to deal with cheating, when detected.  

The University has a team of five professional staff in the academic services unit – 

these staff work with academic colleagues to process cases of academic misconduct 

through our purpose-designed online Academic Misconduct Database, where staff 
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raise an incident and it is processed via the Deputy Dean for Learning and Teaching 

of the relevant School/Unit, with the outcome being recoded within the database. 

This is important because the University’s Academic Misconduct Procedures take a 

step-wise approach to plagiarism, with penalties of increasing severity for repeat 

offences.  

 

Three offences relating to purchasing of assignments were identified and reported 

during Term 2 2014 under these procedures.  In two of the cases were identified in 

the same course and students admitted to academic staff that the assignments had 

been purchased.  In the third case, academic staff were altered to the student 

tendering for the assignment on Freelancer.com and awarding a contract of $105 for 

the assignment. As per procedure all 3 cases were referred to the relevant Deputy 

Dean Learning and Teaching for application of appropriate penalties (a fail for the 

course and required to undertake mandatory counselling on academic integrity). 

 

Academic misconduct is reported regularly to Academic Board, on a term-by-term 

basis, to maintain a focus on this aspect of academic activity.  The report considered 

by Academic Board for Term 1 2014 is shown as an example in the Appendix. 

 

 

6.5  The higher education provider identifies and adequately meets the varying 

learning needs of all its students, including: the provision of orientation 

courses and transition support; and, ongoing academic language and learning 

support. 

 

In addition to subject-specific information and guidance provided by academic staff, 

the University’s Academic Learning Centre provides information, services and 

resources to help students learn appropriate academic practices, including 

paraphrasing, citation and referencing. There is also general information on 

plagiarism and referencing on the University’s website (see: 

http://www.cqu.edu.au/about-us/service-and-facilities/referencing) plus CQUniversity 

guides to different referencing styles (http://www.cqu.edu.au/about-us/service-and-

facilities/referencing/which-referencing-style-do-i-use). Academic Learning Centre 

staff maintain a Moodle site that covers academic communication, with resources to 

assist students learn (screenshot of Moodle site provided in the appendix) – this site 

is accessed via a link that is provided in every online Moodle course at CQUniversity. 

Academic Learning Centre staff also offer workshops to all students, and individual 

support to first years and to any student referred to them by teaching staff for 

assistance. Academic staff provide students with details of referencing styles through 

the Course Profile for each subject – an example is given in the Appendix) and 

discuss the specific requirements of written assessments with students, including 

coverage of appropriate citation and referencing. ALC developed videos explaining 

referencing are shared with academics for use on their Moodle sites. 

 

Academic Learning Centre staff work with International students to ensure that they 

understand the importance of acknowledging the author when presenting of work, 

ideas or data of others in their assignments.  This is done by offering rolling 

workshops starting before the term begins and continuing throughout the term. 
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Students identified as having accidentally plagiarised are assisted by the ALC to 

develop study skills and understanding about this behaviour. The Harvard Guide has 

just been rewritten to enable NESB students more easily understand it and the APA 

guide will be rewritten in 2015. 
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PROVIDER COURSE ACCREDITATION STANDARDS 

 

3.1  Admission criteria for the course of study: are appropriate for the Qualification 

Standards level of the course of study and required learning outcomes; take 

account of external benchmarks; and, ensure that students have adequate 

prior knowledge and skills to undertake the course of study successfully. 

 

CQUniversity’s entry requirements for programs are reviewed as part of the five-

yearly review and reaccreditation process – this process involves a panel that 

includes at least one member from another Australian university and another panel 

member from the relevant industry, with specific requirements for benchmarking 

against other programs. 

    

 

3.2  The higher education provider ensures that students who are enrolled are  

sufficiently competent in the English language to participate effectively in the  

course of study and achieve its expected learning outcomes, and sets English  

language entry requirements accordingly. 

 

Students who have English as a second language need to meet English Language 

Proficiency Requirements at specified levels in order to be eligible for entry to any 

program offered by CQUniversity, whether Foundation Studies, Diploma, Degree, 

postgraduate coursework programs, or research higher degrees.  

 

Minimum levels for admission to a program are determined by Academic Board.  

Competence needs to be at least equivalent to IELTS (Academic) 6 (with no band 

score or less than 5.5) for undergraduate or postgraduate coursework programs, 

however higher levels may be approved for an individual program.  Each student is 

assessed individually, and other equivalent English preparation, or combinations of 

English preparation, will be considered, but students may be required to undertake 

further communications and language studies. 

 

4.4  The higher education provider has effective mechanisms to identify and 

support students who are at risk of not progressing academically. 

 

In relation to academic misconduct, cases are identified and raised by academic staff 

through the Academic Misconduct Database. All students who are subsequently 

found to have committed academic misconduct are required to repeat the initial 

compulsory training in academic integrity from their orientation program and are 

referred to the Academic Learning Centre for assistance and further support, if 

required, aiming to provide a balance of opportunities for students to learn the 

principles of academic integrity with appropriate sanctions for those who choose to 

cheat. 

 

CQUniversity is committed to monitoring the academic progress of its students to 

ensure student success and uphold the credibility of its offerings. The Monitoring 

Academic Progress (MAP) policy and procedures provide a framework describing 

how the university identifies and engages with students who are not achieving 

106

http://policy.cqu.edu.au/Policy/policy_file.do?policyid=2664
http://policy.cqu.edu.au/Policy/policy_file.do?policyid=2664


 

satisfactory academic progress and therefore may be at risk of not achieving their 

academic goals. CQUniversity seeks to identify students who may require additional 

assistance as early as possible in their study program. Targeted academic skills and 

personal programs, as applicable, are offered to assist with satisfactory learning 

outcomes.   

 

CQUniversity has scrutinised its monitoring of academic progress procedures during 

2014 and included some proactive early intervention based strategies, including 

partnering with Hobson in Term 2 2014, and reviewing student policy as part of 

activities following the merger of CQUniversity and CQ TAFE in July 2014. 

 

Outcomes from projects undertaken by CQUniversity point to the importance of 

establishing positive staff-student communication to strengthen students’ sense of 

‘connectedness’ to the University. An in-house system (Early Alert Student Indicators 

or EASI) has been developed and deployed during 2014 to make it easy to teaching 

staff to track student engagement within online courses, and to proactively connect 

with students who might be ‘at risk’ of failing. The system provides teaching staff with 

a near real-time estimate of success for all students based on descriptive data from 

the Student Information System, and behavioural data from the Learning 

Management System. The system also provides mechanisms by which interventions 

by teaching staff can be monitored and evaluated throughout the term. The data from 

EASI is also shared with Hobson’s who have been engaged by CQUniversity to help 

identify potential support opportunities associated with students in their first year of 

study at university. 

 

5.1  Assessment tasks for the course of study and its units provide opportunities 

for students to demonstrate achievement of the expected student learning 

outcomes for the course of study. 

 

CQUniversity’s, Learning, Teaching and Assessment Framework Policy , 

Assessment of Coursework Procedures and Grades and Results Procedures 

describes the relevant governance processes for assessment and grading. The 

guiding principle for assessment is that it will be “aligned with learning outcomes,  

providing students with the opportunity to demonstrate achievement in real world 

scenarios and professional contexts.”  To ensure this, staff map all learning 

outcomes against assessment tasks as part of course/subject development – this 

alignment is then made visible to students as part of the course profile (link to 

screenshot). In many cases, aspects of academic integrity form an important 

component of the assessment criteria, for example, in relation to appropriate citation 

and referencing, thus further reinforcing the need for students to follow appropriate 

academic practice when referring to the work of others. 

 

 

 

5.3  Course management and coordination, including moderation procedures, 

ensure consistent and appropriate assessment. 
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CQUniversity has effective moderation procedures and practices, support by 

documentation (Moderation of Assessment Procedures) and academic governance, 

with a three-stage quality assurance process at (i) course/subject, (ii) 

program/qualification, and then (iii) Higher Education Division levels. Our most recent 

AUQA report (2011) stated: “The Panel recognises the robustness of the chosen 

moderation processes across the University that support an equivalence of learning 

outcomes across the different campuses of the University”. 
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Half-Yearly Academic Misconduct Report 

Meeting Date:  Wednesday, 16 April 2014 Sponsor:   Rob Reed 
Pro Vice-Chancellor (Learning and Teaching) 

Action required: For discussion 

 

Recommendation: 
That Learning and Teaching Committee of Academic Board discuss the attached Academic Misconduct Report. 

 

Issue: 
Academic Misconduct statistics for Term 1 2014. 

 

Background: 
This report is prepared in accordance with the Academic Misconduct Procedures which state: 

‘The Pro Vice-Chancellor (Learning and Teaching), or nominee, shall provide a report to the Vice-Chancellor’s 

Advisory Committee and Academic Board of academic misconduct cases twice yearly.’ 

 

Rationale: 
N/A 

 

Consultation: 
For level 1 and 2 offences relating to plagiarism in assessments other than examinations, the assessor, in 
consultation with the Course Coordinator, determines if academic misconduct has occurred.  
For all other forms of academic misconduct, the Deputy Dean (Learning and Teaching), in consultation with the 
Course Coordinator, may determine if academic misconduct has occurred. 

 

Conclusion: 
The Term 1 2014 Academic Misconduct Report is provided. The issue of ‘minor indiscretions’ should be 
discussed. 

 

Attachment: 

 Academic Misconduct Report Term 1 2014 

 

Communication of Outcomes: 

 N/A 

 

ACADEMIC BOARD 
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Term 1 2014 Student Academic Misconduct Statistics 

Academic Misconduct 

For Term 1 2014, the Higher Education Division investigated 98 cases of cheating in exams: 

 69 students were given First Indiscretion with a warning as most of them either had their 
phones switch on (which rang through exam time), had phones in their possession, apple 
wrist watch but wasn’t in use, talking to other students and continued writing after end of 
exam time. 

 1 student was given a Simultaneous First Indiscretion as the student wrote significant 
amount of notes during perusal in one exam and the other exam the student’s phone was 
ringing. 

 1 student was cleared with a warning as the confiscated notes were not considered to be 
relevant to the exam.   

 1 student was also cleared with a warning as there was no evidence for the Deputy Dean 
(Learning & Teaching) to consider. Student had notes written on their person but the 
invigilator didn’t record them on the form. 

 13 students were given a Fail for the course, and were ordered to undertake a session on 
academic integrity with the Associate Dean Academic on their campus. 

 11 students were ordered to undertake a session on academic integrity with the Associate 
Dean Academic on their campus. 

 1 student was expelled from the University, as they committed academic misconduct 
cheating in previous exams and this was their 3 offence. 

 

Number of cases by school: 

Business & Law – 61 

Engineering & Technology – 29 

Nursing & Midwifery – 3 

Human, Health & Social Sciences – 1 

Medical & Applied Sciences - 4 

 

Number of cases by campus: 

Brisbane – 6 

Rockhampton – 2 

Sydney – 56 

Melbourne - 28 

Flex - 6 

Plagiarism 

For Term 1 2014, the Higher Education Division recorded 138 incidents of plagiarism in the Academic 

Misconduct database: 

 1 student was given First Indiscretion and required to undertake relevant training on 
academic integrity. 
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 133 students were identified as Level 1 offences, and were penalised by only achieving 
marks for the non-plagiarised sections of their work. 

 3 students were identified as Level 2 offences, and were given a grade of Fail for the course. 

 1 student was identified as Level 3 offence, a written warning with reprimand and failed the 
course.  
 

Number of cases by School: 

Business & Law – 55 

Engineering & Technology – 46 

Human, Health & Social Sciences – 15 

Medical & Applied Sciences – 5 

Nursing & Midwifery – 10 

Education & The Arts - 7 

 

Number of cases by campus: 

Bundaberg - 4 

Brisbane – 24  

Melbourne – 40  

Mackay – 4  

Noosa – 3  

Rockhampton – 5  

Sydney – 31 

Flex - 27 
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Screenshot of Orientation Online: 
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How to deter Plagiarism 

 

114



 

 

115



 

 

116



 

 

  

117



 

 

Screenshot of ‘referencing’ website: 

 
 

 

Screenshot of Academic Learning Centre Moodle site: 
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Screenshot of Course Profile – reference section 
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Screenshot of course profile – alignment of learning outcomes and assessment tasks: 
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. Mailing address 
La 
Victoria 3036 Australia 

Professor John Dewar BCL MA (Oxon) PhD (Grim 

Vice-Chancellor and Presidem. 

+ 61 3 9479 2000 
E x.xxxxx@xxxxxxx.xxx.xx  
F +61394710093 
latrobe.edu.au  

ROBE A 
UNIVERSITY 

10 December 2014 

MELBOURNE CAMPUSES 
Bundoora 
Collins Street CBD 
Franklin Street C3D 

REGIONAL CAMPUSES 
Bendigo 
Albury-Wodonga 
Mildura 
Shepparton 

Professor Nick Saunders AO 
Acting Chief Commissioner 
Tertiary Education and Standards Agency 

Submit by email: xxxxx.xxxxxxxxxxx@xxxxx.xxx.xx  

Dear Nick 

Further to your message of 24 November 2014, La Trobe University welcomes the opportunity to 
inform the Minister and the Agency of the mechanisms it has in place to address issues of 
academic integrity and the ways in which La Trobe University contributes to the promotion of 
best practice in higher education in relation to the imperatives of ethical scholarship. 

La Trobe University views with disdain the recent exposure of essay mills which have involved 
students from a number of universities. The quality and value of Australia's higher education 
awards relies upon the assurance that assessments undertaken as part of study towards an award 
are marked by integrity. 

We are committed to remaining vigilant to maintain an educational environment marked by 
honesty, and will continue to act decisively where inappropriate and dishonest practices arise, 
and contribute actively to develop robust approaches and practices in the sector. The details 
provided below indicate the seriousness with which La Trobe takes these responsibilities. 

The University would be happy to provide any further information that should be required. 
Queries in the first instance should be directed to Robyn Harris, Acting Chief of Staff 
(xxxxx.xxxxxx@xxxxxxx.xxx.xx). 

Yours sincerely 

Professor John Dewar 
Vice-Chancellor and President 
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La Trobe University Submission on Academic Integrity Matters 

La Trobe University is a multi-campus institution. Section 1 of this submission outlines the 
general approaches to academic integrity that apply across the La Trobe campus network. 
Section 2 addresses specifically the La Trobe Sydney operation, which was referenced in 
recent press reports. Section 3 summarises La Trobe's involvement in developing robust 
approaches and practices in the sector. 

Section 1: La Trobe University General Approaches to Academic Integrity 

Policy Framework 

La Trobe University has an Academic Integrity Policy, Academic Integrity Procedure and 
associated Guidelines accessible from the University's public website: 
http://www.latrobe.edu.au/policy/documents/academic-integrity-policy.pdf  

Instances of academic misconduct by students are classified as either minor offences or 
serious offences and dealt with according to the La Trobe University Academic Misconduct 
Statute 2009. In the light of organisational change, the Statute has recently been reviewed 
and a new Statute, approved by Academic Board in June 2014, will come into force on 1 
January 2015. 

Instruction and Prevention via the Academic Integrity Module for Entry Level Students 

The University has a 'Do it Right: Don't Cheat' website that draws together resources for 
students about the meaning of academic integrity, how it relates to students, and how to 
follow the rules. The website also includes information and resources for staff. 

http://www.latrobe.edu.au/students/learning/academic-integrity  

La Trobe University has an Academic Integrity Module (AIM), accessed via the Learning 
Management System. This mandatory online module teaches all commencing undergraduate 
and postgraduate coursework students about La Trobe's values and its academic integrity 
standards to minimise the chances of academic misconduct. The AIM explains to students the 
meaning of academic integrity, and advises students on likely penalties for cheating and 
academic misconduct. 

All commencing coursework students are informed about the AIM during Orientation, and 
are given a handout explaining the AIM and the completion requirements. Faculty First Year 
Coordinators also remind students that they need to complete the AIM. Successful 
completion (or failure) of the AIM is recorded on each student's academic transcript. 

Faculty First Year Coordinators monitor students' progress, collect the results and ensure that 
these are recorded in the same way that results are recorded for subjects. Typically, pass rates 
of over 90% have been recorded in AIM. 
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Further infolination on the AIM is at: 
http://www.latrobe.edu.au/students/learning/academic-integrity/academic-integrity-module  

La Trobe's management of academic integrity breaches with a focus on detection and 
remediation 

Assessments other than formal examinations: 
A member of academic staff who suspects a breach of academic integrity must report in 
writing to the relevant Head of School and notify the student of the report. From there, the 
process is the same as for breaches of academic integrity in examinations as outlined below. 
A flow chart on the academic integrity site shows the process of reporting. 

Examinations: 
Examination rules are communicated to students in several ways: published on the University 
website, summarised on the front of the examination timetable and posted at the entrance to 
examination venues. Key rules are announced before the examination begins. Examinations 
are monitored by supervisors whose training covers the detection and management of 
breaches of examination rules. Examination supervisors who do identify breaches contact the 
Chief Supervisor, who may confiscate any evidence and report the breach to the Executive 
Director, Student Services and Administration, who is responsible for the conduct of 
examinations. The ED (SS&A) reports in turn to the Head of the relevant School, who 
undertakes a series of actions set by University Statute. These include: 

• determining whether there is evidence of a breach of academic integrity — if not, the 
Head will determine that there is no case to answer, and nothing will go on the 
student's record; 

• advising the student; 
• if the Head determines that there has been a breach, sending the student a copy.of the 

initial report and inviting him or her to attend an interview or make a written 
submission. A student may be accompanied to the interview by a person other than a 
legal practitioner or a person with a law degree. In practice, students are often 
accompanied by a Student Advocate. 

On the basis of the report or interview, the Head determines whether the academic 
misconduct is minor or serious. If minor, the Head may deal with it personally and apply a 
penalty ranging from a requirement to resubmit or to obtain academic integrity training to the 
award of zero marks for the work or for the subject. If the Head considers the academic 
misconduct to be serious, the Head refers it to a Faculty Academic Misconduct Officer 
(FAMO). The student may appeal against a Head's decision that the student has engaged in 
serious academic misconduct. 

Where a case is referred to a FAMO, the FAMO conducts a hearing to which, again, the 
student may be accompanied by a support person. If the allegation of serious misconduct is 
substantiated, the FAMO will apply a penalty towards the top end of the scale. 

On certain grounds, a student found to have engaged in academic misconduct may appeal 
against the finding and/or the penalty. 

Higher degrees by research: 
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If the Higher Degrees Committee (Research) believes that there has been a breach of 
academic integrity in relation to a piece of work submitted for examination, the HDC(R) 
makes a report to a Faculty Academic Misconduct (Research) Officer. At the same time, the 
HDC(R) notifies the student in writing about the referral. From there, the process is similar 
to the process for coursework students. The FAM(R) has similar responsibilities and powers 
to an FAMO, but has the additional power to suspend the student's candidature. 

Support for staff at La Trobe in understanding, detecting and tackling integrity issues 

There are a number of means by which staff at La Trobe University are supported with 
training and information, to assist them in detecting and tackling issues of academic integrity 
as they arise. These include: 

• Specific training for examination supervisors, as noted above. 
• The online Academic Integrity Module (AIM) is available for use by all academic 

staff. 
• La Trobe Learning and Teaching (LTLT) provides training in workshops for new 

tutors and lecturers and in the Graduate Certificate of Higher Education 
• Support from the Policy and Compliance Unit in the Academic Services Division in 

the form of: 
• maintaining the publicly available policy suite that supports the Academic 

Misconduct Statute 2009; 
• entering data about all reported academic integrity breaches in a confidential 

section of the University's Student Information System (SIS); 
• running periodic training/briefing sessions to assist Heads and FAMOs in the 

application of the Academic Misconduct Statute 2009 and the associated suite of 
academic integrity policy, procedures and guidelines; 

• providing Heads with template letters, which are updated twice-yearly, to ensure 
that correspondence to students is compliant; 

• providing information on previous breaches to assist Heads in determining 
appropriate penalties. 

In La Trobe's new two College structure that takes effect formally on 1 January 2015, a high 
level of engagement with such issues will be maintained. A staff member in the College 
Education team will have responsibility to manage and administer the AIM. 

Academic staff will be trained as appropriate for their position and role, through workshops 
and resources, to: 

• report suspected academic misconduct 
• be familiar with, and know how to apply, the Statute, Policy, Procedures and any 

supporting resources; 
• know how and when to use assessment criteria and feedback to address instances 

where students use others' work without citation but have not yet had sufficient 
opportunity to learn to meet La Trobe's expectations; 
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• know how to use criteria for judging whether an instance of incorrect use of 
others' work without citation is an example of academic misconduct and therefore 
must be referred to an Academic Integrity Adviser; 

• understand the appropriate uses and the limitations of Turnitin; 
• understand how good assessment design can authenticate work and deter students 

from finding, faking or copying; 
• know how to investigate possible commissioned work; 
• be sensitive to the learning needs of particular student cohorts. 

Resources will include a flow chart as a staff resource to make clear the process of making 
decisions about academic misconduct. 

La Trobe's utilisation of online detection systems in relation to plagiarism and other 
forms of unethical scholarship: scope, use and limitations 

Turnitin is used widely at La Trobe University, and is integrated into the Learning 
Management System (LMS) to enable staff and students to easily access the service. (Turnitin 
has an educative element for use by students to assist them to avoid inadvertently committing 
plagiarism). 

Turnitin is used at the discretion of Subject Coordinators, but students must submit their work 
into Turnitin in all core first year subjects. In 2014, over 36% of all coursework subjects 
(831) at La Trobe University used Turnitin. 

Students are notified in the LMS and on the Academic Integrity website that the University 
uses software to detect plagiarism and that the University has the right to reproduce and/or 
communicate their work for the purpose of detecting plagiarism. 

It should be noted that Turnitin, as is the case with all proprietary software plagiarism 
detection systems, utilises web search and related technologies which may not detect 
plagiarism in all cases (there is a time lag in its systems). Nor can such systems combat 
effectively the use of essay mills, which often sit behind firewalls, or the use of bespoke 
essay writing services. In such cases, La Trobe, like all other universities, relies primarily 
upon: 

o the vigilance of its academic staff, in detecting materials which in tone, content, 
language or level, do not readily match the known academic profile of a student (for 
example, the use of Americanisms, or of widely out-of-left-field examples in an 
essay, may trigger further investigation as to the originality of a work); 

• the continuous education of students to emphasise that the pursuit of ethical 
scholarship and active vigilance to maintain an educational environment free from 
dishonesty, underpins the integrity and value of a La Trobe degree: academic 
integrity is everyone's business. 

Section 2: Oversight of Academic Integrity at La Trobe Sydney 
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There are a number of elements which support the University's interests in quality assurance 
and academic integrity as they apply to our work with Navitas Limited in delivery of La 
Trobe University courses to La Trobe students in Sydney. 

These are described specifically in the Managed Campus and Course Services 
Agreement between La Trobe University and Australian Campus Network Pty Ltd and 
Navitas Limited, signed in December 2013. The requirements of this Agreement of 
relevance to the management of academic integrity on that campus can be summarised as 
follows: 

• The governance structure of the relationship which brings together at least three times 
per year the senior staff of both parties to consider relationship management and 
strategy, academic matters and operational matters. The terms of reference and 
membership of these committees are enshrined as schedules in the Agreement and are 
required to be reviewed annually: 

o A Joint Management Committee (JMC) chaired by the University with 
membership comprising senior academic leaders of the academic areas 
concerned in the University, the College Director/Principal and other senior 
staff to 'oversee the management of the relationship...", provide a focus for 
dialogue ...". The JMC receives reports of the Academic Advisory 
Committee. 

o An Academic Advisory Committee (AAC) comprising senior relevant 
academic staff from both parties which meets at least three times per year "to 
oversee academic matters and support quality assurance of La Trobe 
University Sydney Campus courses on behalf of the Joint Management 
Committee". The AAC provides regular reports of its meetings to the JMC. 

• The position of Director, Academic Quality, La Trobe University Sydney Campus: 
This is a University position at .2 FTE and the appointee spends one week per month 
on the Sydney Campus to fulfil the obligations of the position in support of academic 
quality assurance. The position description for a Level D academic appointment is 
enshrined as a schedule of the Agreement and is required to be reviewed annually. 
The position has been filled by a highly experienced senior academic from the 
University's Faculty of Business, Economics and Law who is also the Associate Dean 
(Academic) for that Faculty. 

• Clear assignment of responsibility to the University for: 

o the appointment of qualified teaching staff and control over the numbers and 
their qualifications; 

o the right to amend courses; 
o the complete control over academic content, the final assessment in each 

subject, admissions policy and entry requirements, pass/failure assessment in 
each subject and promotion of students; 

o the appointment of subject coordinators for each subject who ensure: 
• comparability of academic programs across the University including 

Sydney Campus; 
• that the standards of instruction and assessment are to a level 

acceptable to the University, and 
• that all matters of any academic nature which affect the conduct of the 

approved academic qualification course are carried out in accordance 
with La Trobe policies and practice. 
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The latter includes application of the University's policies and procedures related to 
Academic Integrity. In support of this, our partner Navitas has developed its own Academic 
Integrity Policy which is modelled on that of the University and is applied to the delivery of 
their own or the University's courses in Melbourne and Sydney. 

The Sydney Campus staff also maintain an academic misconduct register to include all cases 
throughout a trimester. There is a section in every subject outline regarding misconduct and 
the University's academic integrity module is to be incorporated into all diploma programs. 

Throughout 2014, from the time early in the year when MyMaster and related program 
outputs began to be noticed by Sydney Campus staff, there has been a concerted campaign on 
the campus: 

• to destroy all advertising materials (flyers, posters, etc) as they appear; 
• to counsel students continually about the risks and consequences of using these 

services, and; 
• to communicate with the companies offering the services to cease advertising in the 

vicinity of the Sydney Campus. 
This level of vigilance continues. 
Section 3: La Trobe University's contribution to sector-based consideration of academic 
integrity issues, and commitment to best practice 

La Trobe University is a founding member of, and has staff actively engaged in, the Asia 
Pacific Forum on Educational Integrity (APFEI) http://www.apfei.edu.au/  an association 
which has been working in the area of best practice in academic integrity. The Association 
has a conference every two years. On 8 December 2014 La Trobe co-sponsored a 
symposium in conjunction with APFEI and Tumitin to consider the development of academic 
integrity modules using engaging learning designs. It is noteworthy that the symposium was 
fully subscribed within 24 hours of its initial promotion. 

La Trobe University is also engaged with past Office of Learning and Teaching projects 
nationally, and links to those project sites which promote best practice in the area of policy in 
academic integrity: for example, see http://www.aisp.apfei.edu.au/  and 
http://resource.unisa.edu.au/course/view.php?id=6633&topic=0#section-1.  

Further information on these project is at: 
http://www.latrobe.edu.au/students/leaming/academic-integrity  
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