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STRATEGIES TO PROMOTE ACADEMIC INTEGRITY, PREVENT BREACHES OF ACADEMIC 

INTEGRITY AND MANAGE ACADEMIC MISCONDUCT AT GRIFFITH UNIVERSITY 

Griffith University wishes to highlight the following strategies to TEQSA which it has adopted to 

minimise student misconduct in assessment and promote academic integrity among students that 

have been particularly successful:  

 An institutional culture of student academic integrity 

 Exemplary policy and procedures  

 Academic integrity education for all 

 Academic integrity champions 

 Student engagement 

 Design and security of assessment 

 Robust decision-making systems  

 Record keeping for evaluation.  

 

These strategies are outlined in the Institutional Framework for Promoting Academic among Students 

and explained further below.  

An institutional culture of student academic integrity 

Fundamental to the success of Griffith University’s approach is the commitment to fostering an 

institutional culture of student academic integrity. To achieve this, Griffith has implemented a 

University-wide framework for promoting academic integrity and preventing student academic 

misconduct by implementing consistent strategies across all academic areas. These strategies 

include: 

 Primary prevention strategies that develop the necessary skills of all students to ensure they 

succeed at university, including online referencing tools, workshops and providing text-matching 

software as a formative tool. 

 

 Secondary prevention/structural strategies that reduce students’ opportunities for academic 

misconduct such as the design of assessment and the online submission of assignments.  In 

addition, the number of cases and consequences associated with detection are published to deter 

students from engaging in such behavior. 

 

 Tertiary strategies are implemented to ensure students who are detected in breaching the policy 

are dealt with swiftly with proportional, escalating and transparent responses. 

 

Under the Institutional Framework, everyone at the University is responsible for promoting the 

University’s core values of academic integrity, demonstrating best practice, and detecting and 

reporting academic misconduct when it occurs. This has facilitated the reporting of concerns about 

possible academic integrity breaches in relation to Griffith students by University staff, students and 

external agencies. The University recognises that breaches of academic integrity are likely to occur 

when students are learning the practices of academic literacy and scholarship; therefore regardless of 

the prevention strategies in place a process for reporting and managing breaches is required.  

 

An overview of Griffith’s institutional commitment to academic integrity and associated strategies is 

illustrated in Figure 1. 
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Figure 1 Griffith University’s Strategies for Achieving 

an Institutional Culture of Academic Integrity 

Extracted from the Institutional Framework for Promoting Academic 

Integrity among Students 
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Exemplary policies and processes  

The University’s policies and processes for promoting academic integrity among students, preventing 

academic integrity breaches and detecting and managing academic misconduct have been identified 

as exemplary by the Office for Learning & Teaching (OLT). Griffith’s Institutional Framework for 

Promoting Academic Integrity among Students was identified by the OLT’s 2011 Academic Integrity 

Standards Project as one of 5 exemplary academic integrity policies in the Australian higher 

education sector and formed the basis for the online academic integrity policy toolkit developed in the 

2013 OLT Exemplary Academic Integrity Project. Griffith staff members Professor Anna Stewart, 

Director of the Key Centre for Ethics, Law, Justice and Governance and Ms Karen van Haeringen, the 

Deputy Academic Registrar were members of the 2013 OLT Exemplary Academic Integrity Project. 

 

 

 

In 2009 Professor Anna Stewart, was awarded an OLT Citation for Outstanding Contributions to 

Student Learning for leadership in the development and implementation of a university-wide 

evidence-based response for the prevention and management of student academic misconduct.  

 

In 2010 Ms Karen van Haeringen, Deputy Academic Registrar and Ms Jennifer Martin, (previously the 

Student Academic Integrity Coordinator at Griffith University) were awarded the OLT Citation for 

Outstanding Contributions to Student Learning for the strategic development and implementation of 

institutional policy, systems and services that support a sustainable and holistic approach to 

promoting academic integrity among students. 

 

Professor Anna Stewart, Ms Jennifer Martin and Ms Karen van Haeringen have had their work in 

relation to the Institutional Framework for Promoting Academic Integrity among Students published in 

International and national journals and conference proceedings. 
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Academic integrity education for all 

To encourage and promote an organisational culture of academic integrity, the University ensures the 

ongoing education of students and professional development of staff. This is achieved through 

transparency and dissemination of the University’s policies, which are widely publicised within the 

institution to all staff and students.  

 

An academic misconduct statement is included in every course profile and Course Convenors are 

provided with an Academic Integrity Presentation for Students and a range of other educational 

resources to incorporate as part of the Week 1 introduction to their course. Students are educated 

about best practice in academic writing through the provision of discipline-specific annotated 

examples of work that is clearly plagiarised, work which is acceptably paraphrased and work which is 

correctly referenced. 

 

The University has a comprehensive Academic Integrity website which includes information for 

students and researchers, University policy and governance and substantial academic integrity 

resources for students and staff. The website aims to educate staff and students about the 

importance of academic integrity and acting with honesty, trust, fairness, respect and responsibility in 

learning, teaching and research. Resources include the University’s Academic Integrity Student 

Tutorial, referencing tools, tips for managing study and effective group strategies, and critical thinking 

skills. 
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The Office for Research works closely with the Griffith Graduate Research School to provide research 

ethics and integrity advice and workshops tailored to the needs of HDR candidates.  The workshops 

are offered either centrally for all HDR candidates or at the academic element level upon request 

covering issues including ethics application procedures, research integrity, publication ethics, and 

research misconduct. Several dozen such courses are offered annually to more than 500 HDR 

students ensuring wide dissemination of information about the obligations and responsibilities of 

supervisors and students under the Australian Code for the Responsible Conduct of Research and 

the aligned Griffith Code.  
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Statistics on the number of academic misconduct breaches identified and the outcomes are published 

on the University’s Griffith Portal intranet sites for staff and students (individuals are not identified) to 

deter students from engaging in such behavior. Data on the number of breaches specific to 

assessment types is also provided to School Assessment Boards to inform course assessment plans. 

 

 

Academic integrity champions 

The University requires students, teachers, researchers and all staff to act in an honest way, be 

responsible for their actions, and report students they believe to be breaching the core values of 

academic integrity. Griffith encourages all of its students to be academic integrity champions 

demonstrating the core values of academic integrity (honesty, trust, fairness, respect and 

responsibility); encouraging others to do the same and to feel comfortable reporting instances where 

the behaviour of another student undermines these values. The University regularly receives reports 

from students who believe their fellow students are breaching the core values of academic integrity. 

 

The Deans (Learning & Teaching) provide leadership in assessment and are the University’s most 

critical academic integrity champions in encouraging Course Convenors to design and manage 

assessment in ways that the integrity of a course’s learning outcomes cannot be undermined or 

circumvented. 
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Course Convenors are empowered to report and manage academic breaches where the student’s 

experience of University study is limited and they are still learning the practices of academic literacy 

and scholarship. In such cases the Course Convenor has the authority to provide a range of 

educational (Tier 1) responses as specified in the University’s Student Academic Misconduct Policy.  

The Deans (Learning & Teaching) are the decision makers for serious (Tier 2) academic misconduct 

breaches under the Student Academic Misconduct Policy and are responsible for managing systems, 

security of assessment and compliance with assessment policies. The Deans (Learning & Teaching) 

have extensive experience in deciding academic misconduct cases; enabling consistency and 

comparability in decision making and uniformity in practice across Academic Groups. The Deans also 

give advice to Course Convenors, who deal with less serious (Tier 1) academic integrity concerns.  

Student engagement 

The University’s Academic Integrity website and resources are promoted and marketed to all 

students. During Orientation week, week 1 and week 3 in Semester 1, 2014 the University sponsored 

a student engagement campaign focusing on educating commencing and continuing students about 

‘what is academic integrity’ and how to avoid breaches. The Be Original, use your own ideas or quote 

your sources campaign was promoted to new students in Orientation and to continuing students in 

week 1, inviting them to attend a campus-based workshop run by the Student Academic Integrity 

Coordinator. The promotion included ‘Integrity Matters’ and ‘I do it with Integrity’ pens, stress balls and 

wrist bands. 

 

The Google Analytics results for the Griffith University Academic Integrity website were used to 

measure the success of the campaign. The data showed a significant increase in visits to the page 

and Ask Us site for TurnItIn, showing increased interest in the online plagiarism checker. 

The following infographics provide some information about how Griffith students responded to the 

campaign. A modified version of the campaign was also run for semester 2, 2014. Similar strategies 

are planned for 2015.  
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In addition to these promotional activities, students are engaged in academic integrity education 

through their Course Convenors and via communications from the Academic Provost. At the 

commencement of each year Course Convenors are provided with an Academic Integrity 

Presentation for Students which they are invited to utilise as part of the introduction to their course. 

Course Convenors also alert students to the range of resources available on the Academic Integrity 

website and require them to complete the Academic Integrity Student Tutorial in the context of a 

formative piece of assessment, particularly in first year courses.  

The Academic Provost sends regular email communications to engage commencing and continuing 

students throughout the academic year. Communications are sent prior to mid-semester and end of 

year assessment periods and provide students with tips and guidance on how to ‘organise not 

agonise’ in approaching their studies. The email also contains links to academic skills and writing 

workshops and refers students to sources of study assistance and help with assignments. The 

University monitors the opening rate of these emails. In Semester 2, 2014 between 33% and 53% of 

recipients opened these communications; with higher opening rates recorded toward the end of 

semester examination period. 
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Design and security of assessment  

To minimise opportunity for academic misconduct the University implements strategies around the 

design of assessment and the online submission of assignments. Approaches include the use of local 

or specialised case materials for analysis, avoiding widely available case material, requiring multiple 

case studies or material from multiple sources to be included in student work and varying assignment 

tasks from year to year. Text matching software such as TurnItIn and SafeAssign is utilised as an 

educational tool and to assist academic staff in the detection of breaches of academic integrity. In 

addition, eeach student is required to sign an academic declaration on every assessment item they 

submit, including students undertaking a dissertation in Bachelor Honours and Masters Degree 

Coursework and Extended programs.  

 

The University’s End of Semester Centrally Administration Examination Policy was recently amended 

to strengthen provisions around security of examination questions, answers and papers. Changes 

were also made in 2014 to the University’s Assessment Submission and Return Procedures, 

specifically the section on Responsibility for Assessment Items. 

 

Each semester the Student Academic Integrity Coordinator produces a report on the extent to which 

each assessment type as classified in Assessment Types in Use at Griffith University has been 

breached. 

 

At the end of semester 1, 2014 the following was reported: 

 Written assignments continue to attract the highest number of AI breaches accounting for 

approximately 71% of total breaches  The most common types of 

breaches for this assessment type relate to referencing and copying from the internet, 

followed by copying from text, artwork and diagrams and unacknowledged copying. 

 Poor referencing comprises approximately 29% of all breaches  

 Collusion was the next highest breach type comprising approximately 14% of all breaches 

 

 There were less instances of breaches in the Observation or Record of Practice assessment 

type in semester 1, 2014 than semester 1, 2013; however the reported breaches were for 

misrepresentation where previously they had been for referencing or copying. 

 Breaches reported for examinations – there was a slight decrease from semester 1, 2013 

to semester 1, 2014  

 Breaches involving acquiring or commissioning a piece of work which is not his/her own for 

assessment purposes  only occurred with written assignments. 

 Breaches for the assessment type other – Test or Quiz remained fairly steady from semester 

1, 2013 to semester 1, 2014.  

 In semester 1 2014, the breach type in which the University was experiencing an increase 

was collusion where it had previously been copying from the internet. This has been 

supported by anecdotal reports of students arranging to meet and undertake online tests or 

quizzes. 

  

148

http://policies.griffith.edu.au/pdf/End of Semester Centrally Administered Examinations Policy and Procedures.pdf
http://policies.griffith.edu.au/pdf/Assessment Submission and Return Procedures.pdf
http://policies.griffith.edu.au/pdf/Assessment Types.pdf


  Academic Integrity at Griffith University 

 

10 

 

Robust decision making systems 

The University has a Student Academic Misconduct Policy and Academic Misconduct Policy – Higher 

Degree Research Students which set out the principles and procedures for dealing with student 

academic misconduct. The Student Academic Misconduct Policy recognises that the seriousness of 

academic misconduct varies, and sets out a two-tiered approach to dealing with academic misconduct 

depending on the seriousness of the conduct. The Institutional Framework complements this policy; 

explaining the roles and responsibilities of various officers and of students and providing a matrix to 

assist staff to assess the seriousness of an act of student academic misconduct.  

 

The University’s robust student academic misconduct process ensures fair and consistent decision 

making and reduces the opportunity for error. Decision makers are also supported through the use of 

the Seriousness Matrix in the Institutional Framework, the support of the University’s Student 

Academic Integrity Coordinator (SAIC), the Student Academic Integrity Management System (SAIMS) 

the Staff Guidelines on Decision-Making in Student Cases, and the provision of decision making 

training. 
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Griffith’s policies are subject to regular review to ensure they remain current and effective. Recent 

changes to the Institutional Framework, Student Academic Misconduct Policy and Academic 

Misconduct Policy – Higher Degree Research Students were considered by Academic Committee on 

27 November and will be considered by University Council in early 2015.  

Record keeping for evaluation  

The Institutional Framework is supported by a Student Academic Integrity Coordinator (SAIC) and the 

Student Academic Integrity Management System (SAIMS) to ensure fair, efficient and consistent 

decision making in relation to academic breaches across the University. The SAIMS supports 

academic staff in dealing with sustained academic misconduct by recording concerns and monitoring 

actions taken in response to breaches. The system is managed by the Student Academic Integrity 

Coordinator, who refers concerns to the appropriate decision maker. Once a finding of academic 

misconduct has been determined, the SAIC advises the decision maker of previous breaches to 

assist them in determining the appropriate Educational Response and/or Penalty to be applied.  

The SAIMS facilitates the centralised tracking of allegations made against students and enables the 

University to produce reports detailing the number and types of academic misconduct cases. This has 

proved valuable in identifying trends in academic misconduct, implementing appropriate educational 

responses and publishing the data as a deterrent for students. The number of cases of academic 

misconduct as illustrated in the following graph spiked in 2010, otherwise cases have remained fairly 

constant over the last 5 years, which is an indicator of the effectiveness of the University’s Academic 

Integrity Framework and educational strategies.  

 

 
 

 

The first phase of the trial of the Academic Integrity Framework commenced in the Arts, Education 

and Law (AEL) Group and Griffith Sciences (SCG) on 8 October 2007 and continued up until the end 

of semester 1, 2008.  The second university-wide phase commenced at the beginning of Semester 2, 

2008 and continued to the end of the 2009 academic year.  The third implementation phase began at 

the beginning of the 2010 academic year which may account for the spike in cases that year.   
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Although the number of cases of academic misconduct has risen over the years, there has generally 

been a decrease in the number of student appeals against findings of academic misconduct, and a 

reduction in the number of appeals that are upheld. Finally, the relatively stable reporting rate for the 

2012 – 2014 period indicates a mature awareness of both policy and practice on the part of all 

University staff and students.  
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Professor Nick Saunders AO 
Acting Chief Commissioner 
Tertiary Education Quality and Standards Agency 
Level 14, 530 Collins Street 
Melbourne VIC3000 
 
chief.commissioner@teqsa.gov.au 
 
          12 December 2014 
Dear Professor Saunders, 
 
Re: Report on Media Allegations concerning Website ‘MyMaster’ – Updated  
 
Thank you again for your attention to my brief Report dated 1 December 2014, in relation your 
request for information concerning the media article regarding the MyMaster website in relation to 
Top Education Institute (TOP). 
 
I wish now to provide you with an updated report on the matter. 
 
The Legal Counsel at TOP, Anurag Kanwar, emailed the Sydney Morning Herald on 26 November 
2014 seeking information but received no immediate response.  On 9 December 2014, she again 
emailed the SMH, requesting their assistance. Please see Attachment 1. 
 
This time, the SMH journalists have cooperatively replied to TOP on 10 December 2014 as at 
Attachment 2. 
 
According to that information as provided, TOP’s Legal Counsel conducted an immediate analysis 
and provided a report to me as at Attachment 3.  
 
Accordingly, we learn that:  

• Two TOP student names appeared on  transaction records maintained by MyMaster,  
• Three transactions were  triggered  by two students who went unnamed  
• One assignment completed  by MyMaster related to a TOP subject  but without transaction 

record   
• Two unit outlines from  Top were held by MyMaster but without record of written 

assignment and transaction occurring 
 
This suggests that no more than four or five TOP students have dealt with MyMaster, according to 
currently available information, and a smaller number actually proceeded to have work completed by 
MyMaster. 
 
As Principal of TOP Education I have immediately investigated the two named students. One,

has already withdrawn from TOP. I have instructed TOP’s student records section to keep this 
record for any future possible actions.  
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is enrolled in the TOP undergraduate program, Bachelor of International Business. 
According to information provided by the journalists, he purchased an assignment for a Year 2 unit, 
TCMU201.  
 
My delegated staff member has now contacted him by telephone and by email as at Attachment 4. 
An appropriate team from TOP, including myself, will interview him. A revisitation of his 
assessment marks will follow, as will any necessary disciplinary steps in line with TOP’s relevant 
policies and procedures. 
 
As to unnamed possible transactions between MyMaster and TOP students, I have asked the Head of 
the Business School to conduct further investigations on the basis of information provided by the 
SMH journalists, so as to seek possible identification of the involved students, as at Attachment 5.  
Professor Peter Eddey also provided me with his prompt reaction as at Attachment 6. 
 
Any students found to have purchased “ghost written assignments” from MyMaster will be 
disciplined severely under the relevant policies, including possible or even probable dismissal. 
Incoming TOP students will be given additional warnings, including at Orientation.   
 
Following up on my last report dated 1 December 2014, the review of TOP’s course assessment 
structure by an external expert will be conducted in early 2015, and TOP is looking towards an even 
stronger assignment methodology. 
 
TOP’s Council fully supports all actions taken by management and Academic Board in relation to 
this matter. At the Council meeting on 2 December, the Chair and the external Members, as former 
senior university executives, discussed the matter as an urgent key agenda item. Their valuable 
experience in dealing with such cheating and possible preventative measures have been incorporated 
in TOP’s overall and on-going response. The Council considered this as a serious issue for the 
Institute’s risk management, and has instructed me to (i) keep the Chair fully advised in a timely 
manner, and (ii) to report fully on implementation as part of my Principal’s Report to the next 
Council meeting.   
 
TOP is confident that this procedure and these steps align its policies/procedures strongly with 
TEQSA’s regulatory framework to help prevent and minimise cheating. 
 
Your further advice on the matter would be appreciated. 
 
 
Yours sincerely 
 

 
Dr Minshen Zhu 
Principal and CEO 
Top Education Group trading as 
Top Eudcation Institute 
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DX 3316 St Leonards 

T +61 2 9965 7000 
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16 December, 2014 

Professor Nick Saunders 
Acting Chief Commissioner 
TEQSA 
GPO Box 1672 
MELBOURNE 3001 

Dear Professor Saunders, 

Re: 	Academic Integrity 

Thank you for your letter of 24 November, 2014. The College has followed the recent media reports 
regarding facilitated cheating by some university students with concern and we have taken the opportunity 
provided by your letter to review our policies and practices relating to academic conduct and integrity. 

Plagiarism where it occurs in the College's task-based curriculum tends to take the form of a student re-using 
answers to assigned tasks which have been shared with them by a past or current student, rather than 
students purchasing prepared answers via the internet. 

The College treats any breach as both an academic and a professional issue. Academic integrity at the 
College needs to be understood within our particular context. Academically, we are committed to the 
principle of integrity (as adopted within our Principles of Research & Scholarship and Principles of Teaching 
& Learning), but, more particularly, we train lawyers (intending and already practising) who are bound by 
defined ethical standards which lie to the courts, the profession, their clients and the wider community. 
There are potentially serious consequences for students who fall short of the requisite standards, including 
refusal or removal of practising certificate. 

We do not routinely use anti-plagiarism software due to the frequent use of pro forma precedent templates in 
our programs because copied material is not sourced on the internet but from material shared by other 
students. However, if suspicions are aroused we may use Viper to investigate a submission in particular 
cases and the 'Properties' of Word documents are regularly monitored to check authorship and editing 
details. 

In its approach to academic integrity, the College emphasises prevention as much as detection. Every 
Applied Law subject has an online tutorial on plagiarism, where students can work though different examples 
of what constitutes paraphrasing, collaboration and so on. All PLT students are warned about the 
consequences (academic and career) of academic misconduct at the beginning of every course offering and 
all students are required to certify that every piece of assessment submitted online is their own work. Such 
certification is a particularly serious matter for prospective lawyers as any false certification would impact 
directly on good fame and character requirements for the purposes of admission, or retaining admission, as 
an Australian lawyer. 

Establishing the link in the student's mind between academic conduct and the professional behaviour 
expected of a lawyer has been an important part of the College's strategy to minimise fraudulent academic 
conduct by our students. 

Inevitably, breaches of the College's academic conduct policies do occasionally occur. Any suspicious 
submission is thoroughly investigated and dealt with according to the processes set out in our Program 
Manuals, which can be accessed on our website: www.collaw.edu.au  (see Downloads). 

www.collaw.edu.au 	SYDNEY MELBOURNE BRISBANE PERTH AUCKLAND 174



The determinations made by the General Manager, Education and any relevant appeals are reported to the 
Academic Board. In the last year we have dealt with 17 students for a range of unsatisfactory academic 
conduct, but none of these have involved the purchase of prepared answers as has been recently reported 
in the newspapers. 

Please feel free to contact me again at any time with regard to this or any other matter. 

Yours faithfully 

Neville Carter 
CEO and Principal 

cc Kate Jackson 
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Australian Government 
Tertiary Education Quality and Standards Agency 

TEQSA 

GPO Box 1672 
Melbourne, Victoria 3001 

Level 14, 530 Collins Street 
Melbourne, Victoria 3000 

T 1300 739 585 
F 1300 739 586 

www.teqsa.gov.au  

The Hon Christopher Pyne MP 
Minister for Education 
Leader of the House 
PO Box 6022 
Parliament House 
Canberra ACT 2600 

Dear Minister 

Student Academic Integrity and Contract Cheating through the MyMaster Website 

I write in response to your letter of 17 November 2014 to provide you with a report of the outcome of 
my enquiries into recent Fairfax Media reports of contract cheating by university students. 

On 24 November 2014 I wrote to each of the 174 Australian higher education providers about this 
matter: drawing their attention to the Higher Education Threshold Standards that relate to academic 
integrity; asking them to review their policies and practices to minimise the opportunity for cheating by 
students through the purchase or sharing of assignments and other fraudulent behavior; and 
requesting examples of "better practice" in assessment design and the promotion of a culture of 
academic integrity in the student body. 

For the 17 higher education providers specifically mentioned in the Fairfax press over the MyMaster 
cheating allegations, I also requested a report of the action that each was taking to investigate the 
allegations and to remedy the situation should that prove necessary. 

I received a detailed report from all the providers mentioned by Fairfax Media and comprehensive 
written responses from a large number of other universities and higher education providers. From 
these responses and my other enquiries I can assure you that Australia's higher education providers 
take academic integrity very seriously and have robust policies and procedures in place to promote an 
appropriate student culture and to deal with academic misconduct when it occurs. A number of 
providers have reviewed their policies and procedures in response to the Fairfax allegations with a 
view to making "contract cheating" a more explicit offence. 

The attached report is drawn from provider responses and in addition, outlines the leadership that 
Australia is providing in the promotion of student academic integrity through organisations such as the 
Asia Pacific Forum on Educational Integrity and the work of the Office for Learning and Teaching in 
your Department, which is funding a number of important national projects in this area. The report 
also makes a number of suggestions relating to possible legislative amendments and national actions 
that you might like to have explored by your Department. 
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I would like to thank officers of the Department of Education, especially Ms Di Weddell of the Office 
for Learning and Teaching, for their assistance with my enquiries. I would also like to highlight the 
leadership being provided by academics such as Dr Tracey Bretag (University of South Australia) and 
Ms Ann Rogerson (University of Wollongong) in the area of academic integrity and to thank them for 
their advice and for providing me with very helpful information about "contract cheating". 

Please do not hesitate to contact me if you require further information or would wish to meet to 
discuss matters further. 

Yours sincerely 

Professor Nick Saunders AO 
Acting Chief Commissioner 

December 2014 
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Confidential Report to the Minister for Education on Student 
Academic Integrity and Allegations of Contract Cheating by 
University Students 

Response by providers to Fairfax Media allegations regarding the MyMaster 
website 

Responses were received from all the higher education providers identified by Fairfax Media, 
including 15 public universities and two non-university private providers. 

It appears that activities relating to the MyMaster website were focused on providers with 
Sydney CBD locations (including regional NSW and interstate universities, and pathway-to-
university providers). At many of these locations, MyMaster "services" were promoted by the 
unauthorised distribution of leaflets and posters on campus. Many providers were aware of 
this activity and had taken action to destroy the promotional material and to warn their 
students not to contact MyMaster well before TEQSA wrote on 24 November 2014. At least 
one provider had also contacted the principal of MyMaster to threaten legal action if they 
persisted with this activity. 

The majority of providers identified in the press have sought specific information about 
students enrolled at their institution from Fairfax Media. A couple have already taken action 
against identified students and others are planning to take action once legal issues have 
been clarified, including those relating to Fairfax's access to the information. One provider 
has reported using its IT security system to identify students who have accessed the 
MyMaster website and is keeping a watching brief in addition to placing a general warning 
on the system should attempts be made in the future to access the site. 

It appears from providers' preliminary investigations that only a very small number of 
students have been involved in this fraud, even at providers where Fairfax reported the 
highest level of activity (eg Macquarie University). All affected providers reported taking 
specific action immediately they became aware of the MyMaster website to discourage 
contract cheating by students and heighten surveillance by academic staff during the 
forthcoming assessment period. 

I am satisfied that all the higher education providers identified by Fairfax Media have 
appropriate policies and procedures in place to promote academic integrity and detect 
academic misconduct, and that they took appropriate action when they became aware of 
MyMaster's practices. 

Contract cheating — the purchase of another person's work to present as your own — has a 
long history. Recently, the ready availability of sophisticated communication technology and 

1 
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the rise of social media have increased the opportunity to access and/or repurpose another's 
work to present as your own. Availability of essay writing services is pervasive with both 
local and international websites advertising their services. A number of assessment 
strategies have been devised to minimise the opportunity for such fraudulent activity by 
students and to detect it when it occurs. However it should be noted that the efficacy of such 
strategies has not been established and the favoured way to combat such behavior is by the 
promotion of academic integrity in the student body. Approaches to assessment and 
promotion of good student conduct are discussed in the next section of this report. 

Policies and procedures to promote academic integrity and deal with student 
academic misconduct in Australia's higher education sector 

TEQSA pays particular attention to issues of academic integrity during provider registration 
and course accreditation. The Higher Education Standards Framework (Threshold 
Standards) 2011 has a number of standards relevant to academic integrity, including 
Provider Registration Standards 3.4, 3.8, 4.3 and 6.5 and Provider Course Accreditation 
Standards 3.1, 3.2, 4.4, 5.1 and 5.3. 

I am confident that all providers that have been reviewed by TEQSA over the last three 
years have appropriate academic integrity policies and practices in place and meet the 
relevant Standards. It is noteworthy that all Australian public universities have their 
academic integrity policies and procedures available publically through their websites and 
through the website of the Asia Pacific Forum on Educational Integrity (see below). 

The responses received by TEQSA show that considerable effort has been spent by higher 
education providers in the last decade to promote academic integrity among students and 
staff. 

(1) Strengthening corporate and academic governance of student academic integrity 

All providers report regular consideration of academic misconduct matters by their 
Academic Board (or equivalent body), systematic analysis of findings and 
development of plans of action. Many providers report annually to their corporate 
governing body on student academic misconduct and on the outcome of strategies to 
promote a culture of academic integrity. A number of providers (eg University of 
Newcastle) enclosed a copy of their most recent academic integrity report to their 
governing body, which were exemplary. 

(2) Appropriate policies and procedures 

All providers report that they regularly review their policies and practices to: promote 
academic integrity; minimise opportunity for fraudulent assessment conduct by 
students; detect academic misconduct; and impose appropriate penalties. Many 
examples (eg University of Wollongong, La Trobe University) were provided to 
TEQSA which show thoughtful development of policies as teaching practices and 
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delivery methods have changed. Virtually all providers that responded with a written 
report to TEQSA report the use of plagiarism detection (text-matching) software in 
the assessment of student assignments. 

A number of providers (eg Griffith University, University of Western Australia) have 
revised their policies recently to make specific reference to contract cheating. 

(3) Staff development 

The evidence collected by TEQSA shows that Australian higher education providers 
have invested significantly in increasing staff understanding of and capability in 
promoting and assuring student academic integrity (eg University of South Australia, 
University of Western Sydney). This includes: how to recognise and report 
suspected academic misconduct, including how to recognise non-original work such 
as purchased or repurposed work of others; being familiar with the provider's policies 
and procedures relating to student academic misconduct; the appointment and 
training of academic integrity officers at Faculty /School level to promote an 
appropriate student culture and to investigate and deal with cases of suspected 
misconduct; the use of plagiarism detection software for educational purposes as 
well as for misconduct surveillance; promoting an understanding of the learning 
needs of particular student cohorts, including academic learning support and English 
language needs; and the appropriate design of student assessment. 

(4) Assessment design 

Evidence was provided to show that many providers are making a concerted effort to 
improve the quality of student assessment, both to better assess the learning 
outcomes achieved by students and to minimise the opportunity for fraudulent activity 
and academic misconduct. Some of the recent emphasis on assessment redesign 
has been driven by the requirement for all providers to be compliant with the 
Australian Qualifications Framework by 2015. 

Good assessment design features (eg University of Wollongong, Macquarie 
University, University of Technology Sydney) include: 

• setting new assessment tasks each time the subject is taught 
• requiring analysis and synthesis rather than simply factual recall and 

explanation 
• using a variety of assessment tasks that are staged throughout the subject 
• requiring group work on some assessment items 
• requiring an invigilated component (or other form of face-to-face assessment) 

and, in the case of some providers (eg Melbourne Institute of Technology), 
requiring the student to pass this component in addition to passing the subject 
overall 
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• using learning analytics to assess student engagement with the provider's 
learning platform 

• using early formative assessment and other mechanisms to identify students 
at risk of failure so that learning and language support can be offered 

• directly assessing student performance in the workplace and other "authentic" 
assessment designs 

• negotiating assessment tasks with students by encouraging them to 
participate with staff in the design of assessment tasks that are aligned with 
their specific learning experience and outcomes (eg RMIT, UTS) 

With regard to the deterrence of "contract cheating", the following assessment 
principles have been advanced as good practice 

• "just in time" announcement of written assignments in order to limit the time 
available to purchase the work of others (although there seems to be 
significant redundancy in the essay mill business and turn-around times can 
be very fast) 

• encoding or electronic watermarking of assignment submissions 
• emphasis on face-to-face (physical or virtual) assessment, including in-class 

essay writing 
• personalisation of assessment by building in requirements that are specific to 

the student's experience (eg linked to a guest speaker presentation) 

It is often considered that essays purchased through essay mills are less likely to be 
detected by anti-plagiarism software because they are kept behind firewalls and are 
supposedly bespoke products. However, this is not the experience of all providers 
(eg University of Sydney). Purchased work is usually detected because the quality of 
the academic content and/or language is significantly superior to the student's usual 
performance in class or because the answer provided has a generic quality rather 
than addressing the specifics of the assignment task. It is widely regarded that the 
best way to detect and deter contract cheating is to "know your students". 

(5) Student activities to promote academic integrity 

Most providers include the promotion of a culture of student academic integrity as a 
key aspect of their policy. Approaches to achieve this include: 

• enacting a Student Charter or Code of Conduct which sets out 
expectations of student behavior, including honesty and integrity. Many 
providers have such a document and in New South Wales this has been 
enacted at State level for international students, with the Council of 
International Students Australia being a signatory 

1 Newton, PM and Lang, C: Custom essay writers, freelancers and other paid third parties (forthcoming), 
preview provided by Dr Tracey Bretag; and Rogerson, A(2014): Personal communication. 

4 

184



Australian Government 

 

TEQSA 
Tertiary Education Quality and Standards Agency 

• requiring all undergraduate commencing students to successfully 
complete a module on academic integrity as a foundation requirement for 
progression in their degree program 

• encouraging students to run their written assignments through plagiarism 
detection software (such as Turnitin) as an educational exercise before 
assignment submission 

• students establishing Academic Integrity Societies (eg Macquarie 
University) to promote and support appropriate behavior in the student 
body. 

Asia Pacific Forum on Educational Integrity (APFEI) 

The APFEI was established in 2001 to promote academic integrity and best practice among 
university staff and students. Australia has played a leading role in the establishment and 
ongoing activities of the APFEI. The current Chair is Dr Ruth Walker of the University of 
Wollongong and six Australian Universities are institutional members (Adelaide, Deakin, 
Macquarie, Newcastle, Tasmania and Wollongong). 

The Forum has sponsored a well-attended conference on academic integrity every second 
year since 2003, covering areas such as plagiarism, culture and values, inclusive 
approaches and bridging the gap between policy and practice. The most recent conference 
was held at La Trobe University's Melbourne CBD campus just two weeks ago on the topic 
of Engaging Designs of Academic Integrity Modules. I am informed that the conference was 
fully subscribed within 24 hours of the call for registration. 

The APFEI website provides links to a variety of helpful resources, including those held and 
funded by the Office for Teaching and Learning in the Department of Education. 

The Academic Integrity Policies of all Australian universities are available on the APFEI 
website. 

Office for Learning and Teaching funded projects (OLT) 

The OLT (and its predecessor body the Australian Learning and Teaching Council) has been 
very active in funding projects to promote academic integrity. These projects have created 
broad engagement and collaboration across Australian universities and more recently have 
involved the private higher education sector. The nature of projects funded since 2010 runs 
from student responsibility to teaching and assessment to the design and implementation of 
policy. Recent project titles include: 

• Academic integrity in Australia — understanding and changing culture and practice 
(led by Macquarie University, to be published in early 2015) 

• Plagiarism and related issues in assessment not involving text (led by the University 
of Newcastle, to be published in early 2015) 
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• Working from the Centre: supporting unit and course coordinators to implement 
academic integrity policies, resources and scholarship (led by Victoria University, 
2014) 

• Web 2.0 authoring tools in higher education: new directions for assessment and 
academic integrity (led by the University of Melbourne, 2011) 

• Investigating the efficacy of culturally specific academic literacy and academic 
honesty resources for Chinese students (led by Victoria University, 2010) 

• Academic integrity standards: aligning policy and practice in Australian universities 
(led by the University of South Australia, 2013) 

• Embedding and extending exemplary academic integrity policy and support 
frameworks across the higher education sector (led by the University of South 
Australia, 2014) 

The last project in the list is notable for the involvement of the private sector through the 
Queensland Institute of Business and Technology, which is owned by the large private 
provider Navitas and is a pathway college for Griffith University. The project also has a 
relationship with another Navitas owned pathway college, La Trobe University International 
College. 

Project reports and resources flowing from these projects are freely available from the OLT 
website and individual university websites with links across from the APFEI website. 

Possible approach to contract cheating through legislation 

Australia does not have specific legislation that addresses cheating on higher education 
assessment tasks. There are general provisions in the Commonwealth, State and Territory 
jurisdictions that deal with fraud, dishonesty and obtaining an advantage by deception which 
may apply to students and possibly to those who provide cheating services. I am not aware 
of any legislation that would directly relate to advertising or promoting cheating services. 

New Zealand has specific legislation which addresses cheating in higher education. Section 
292E of the New Zealand Education Act 1989 makes it an offence to provide or advertise 
cheating services. Specifically under Section 292E it is an offence for a person to provide, 
advertise or publish an advertisement for any of the following services: 

a. completing an assignment or any other work that a student is required to complete as 
part of a program or training scheme 

b. providing or arranging the provision of an assignment that a student is required to 
complete as part of a program or training scheme 

c. providing or arranging the provision of answers for an examination that a student is 
required to sit as part of a program or training scheme 

d. sitting an examination that a student is required to sit as part of a program or training 
scheme or providing another person to sit the exam in place of the student. 
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I am advised that a number of states in the USA also have laws that prohibit the provision of 
contract cheating services. 

The Minister for Education may wish to refer this matter to the Department of Education for 
consideration of future legislative amendments. 

Other considerations 

Two other suggestions were made by providers during the course of my enquiries. 

Macquarie University expressed concern that to date it had not been successful in attracting 
interest from the police in pursuing criminal charges against those operating contract 
cheating websites. Macquarie suggests that a national effort might be required to ensure 
that existing Commonwealth, State and Territory law relating to fraud, dishonesty and 
deceptive practice is prosecuted in cases like this. Such a national effort might be promoted 
through your Department and relevant joint Ministerial Councils. 

Contract cheating providers are increasingly using the internet and social media outlets to 
promote their services domestically and internationally. In light of this, both Deakin 
University and Queensland University of Technology suggested in their responses that a 
national (possibly international) website/ social media surveillance network along with a 
register of contract cheating providers would be beneficial in early detection and as a 
deterrent. Again, this is a matter that the Minister might wish to refer to the Department of 
Education for consideration. 

Professor Nicholas Saunders AO 
Acting Chief Commissioner 

19 December 2014 
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Report on Student Academic Integrity 
and Allegations of Contract Cheating 
by University Students 
Background 
On 12 November 2014 the Fairfax media reported allegations of cheating by students at a 
number of Australian higher education providers through the purchase of assignments, 
particularly through the MyMaster website. The Honorable Christopher Pyne MP, Minister for 
Education and Training, referred the matter to the Tertiary Education Quality and Standards 
Agency (TEQSA) to investigate further. 

TEQSA wrote to all registered Australian higher education providers. Those providers identified 
in the media were requested to report to TEQSA on action taken to investigate the allegations 
and remedy the matter should it prove necessary. All higher education providers were asked to 
share best practice approaches to minimising student misconduct in assessment and promoting 
academic integrity amongst students. This report is drawn from the responses received. 

Response by providers to Media allegations regarding 
the MyMaster website 
Responses were received from all the higher education providers identified in the Fairfax media, 
including 15 public universities and two non-university private providers. 

It appears that activities relating to the MyMaster website were focused on providers with 
Sydney CBD locations (including regional New South Wales and interstate universities, and 
pathway-to-university providers). At many of these locations, MyMaster "services" were 
promoted by the unauthorised distribution of leaflets and posters on campus. Many providers 
were aware of this activity and had taken action to destroy the promotional material and to warn 
their students not to contact MyMaster well before TEQSA wrote on 24 November 2014. At 
least one provider had also contacted the principal of MyMaster to threaten legal action if they 
persisted with this activity. 

The majority of providers identified in the press have sought specific information about students 
enrolled at their institution from Fairfax Media. A couple have already taken action against 
identified students and others are planning to take action once legal issues have been clarified, 
including those relating to Fairfax's access to the information. One provider has reported using 
its IT security system to identify students who have accessed the MyMaster website and is 
keeping a watching brief in addition to placing a general warning on the system should attempts 
be made in the future to access the site. 

It appears from providers' preliminary investigations that only a very small number of students 
have been involved in this fraud, even at providers where Fairfax reported the highest level of 
activity. All affected providers reported taking specific action immediately they became aware of 
the MyMaster website to discourage contract cheating by students and heighten surveillance by 
academic staff during the forthcoming assessment period. 
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Contract cheating — the purchase of another person's work to present as your own — has a long 
history. Recently, the ready availability of sophisticated communication technology and the rise 
of social media have increased the opportunity to access and/or repurpose another's work to 
present as your own. Availability of essay writing services is pervasive with both local and 
international websites advertising their services. A number of assessment strategies have 
been devised to minimise the opportunity for such fraudulent activity by students and to detect it 
when it occurs. However it should be noted that the efficacy of such strategies has not been 
established and the favoured way to combat such behavior is by the promotion of academic 
integrity in the student body. Approaches to assessment and promotion of good student 
conduct are discussed in the next section of this report. 

Policies and procedures to promote academic integrity and deal with 
student academic misconduct in Australia's higher education sector 
TEQSA pays particular attention to issues of academic integrity during provider registration and 
course accreditation. The Higher Education Standards Framework (Threshold Standards) 2011 
has a number of standards relevant to academic integrity, including Provider Registration 
Standards 3.4, 3.8, 4.3 and 6.5 and Provider Course Accreditation Standards 3.1, 3.2, 4.4, 5.1 
and 5.3. 

Among the providers identified by Fairfax Media, TEQSA is confident that all that have been 
reviewed by the Agency over the last three years have appropriate academic integrity policies 
and practices in place and meet the relevant Standards. It is noteworthy that all Australian 
public universities have their academic integrity policies and procedures available publically 
through their websites and through the website of the Asia Pacific Forum on Educational 
Integrity (see below). 

The responses received by TEQSA show that considerable effort has been spent by higher 
education providers in the last decade to promote academic integrity among students and staff. 

1. Strengthening corporate and academic governance of student academic integrity 

All providers report regular consideration of academic misconduct matters by their 
Academic Board (or equivalent body), systematic analysis of findings and development of 
plans of action. Many providers report annually to their corporate governing body on 
student academic misconduct and on the outcome of strategies to promote a culture of 
academic integrity. A number of providers (eg University of Newcastle) enclosed a copy of 
their most recent academic integrity report to their governing body, which were exemplary. 

2. Appropriate policies and procedures 

All providers report that they regularly review their policies and practices to: promote 
academic integrity; minimise opportunity for fraudulent assessment conduct by students; 
detect academic misconduct; and impose appropriate penalties. Many examples (eg 
University of Wollongong, La Trobe University) were provided to TEQSA which show 
thoughtful development of policies as teaching practices and delivery methods have 
changed. Virtually all providers that responded with a written report to TEQSA report the 
use of plagiarism detection (text-matching) software in the assessment of student 
assignments. 

A number of providers (eg Griffith University, University of Western Australia) have revised 
their policies recently to make specific reference to contract cheating. 
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3. Staff development 

The evidence collected by TEQSA shows that Australian higher education providers have 
invested significantly in increasing staff understanding of and capability in promoting and 
assuring student academic integrity (eg University of South Australia, University of Western 
Sydney). This includes: how to recognise and report suspected academic misconduct, 
including how to recognise non-original work such as purchased or repurposed work of 
others; being familiar with the provider's policies and procedures relating to student 
academic misconduct; the appointment and training of academic integrity officers at Faculty 
/School level to promote an appropriate student culture and to investigate and deal with 
cases of suspected misconduct; the use of plagiarism detection software for educational 
purposes as well as for misconduct surveillance; promoting an understanding of the 
learning needs of particular student cohorts, including academic learning support and 
English language needs; and the appropriate design of student assessment. 

4. Assessment design 

Evidence was provided to show that many providers are making a concerted effort to 
improve the quality of student assessment, both to better assess the learning outcomes 
achieved by students and to minimise the opportunity for fraudulent activity and academic 
misconduct. Some of the recent emphasis on assessment redesign has been driven by the 
requirement for all providers to be compliant with the Australian Qualifications Framework 
by 2015. 

Good assessment design features (eg University of Wollongong, Macquarie University, 
University of Technology Sydney) include: 

setting new assessment tasks each time the subject is taught 

requiring analysis and synthesis rather than simply factual recall and explanation 

using a variety of assessment tasks that are staged throughout the subject 

requiring group work on some assessment items 

requiring an invigilated component (or other form of face-to-face assessment) and, in 
the case of some providers (eg Melbourne Institute of Technology), requiring the student 
to pass this component in addition to passing the subject overall 

using learning analytics to assess student engagement with the provider's learning 
platform 

using early formative assessment and other mechanisms to identify students at risk of 
failure so that learning and language support can be offered 

directly assessing student performance in the workplace and other "authentic" 
assessment designs 

negotiating assessment tasks with students by encouraging them to participate with staff 
in the design of assessment tasks that are aligned with their specific learning experience 
and outcomes (eg RMIT, UTS) 

Report on Student Academic Integrity and 
Allegations of Contract Cheating by University Students 

3 TEQSA 

190



With regard to the deterrence of "contract cheating", the following assessment principles 
have been advanced as good practice 

"just in time" announcement of written assignments in order to limit the time available to 
purchase the work of others (although there seems to be significant redundancy in the 
essay mill business and turn-around times can be very fast) 

encoding or electronic watermarking of assignment submissions 

emphasis on face-to-face (physical or virtual) assessment, including in-class essay 
writing 

personalisation of assessment by building in requirements that are specific to the 
student's experience (eg linked to a guest speaker presentation) 

It is often considered that essays purchased through essay mills are less likely to be 
detected by anti-plagiarism software because they are kept behind firewalls and are 
supposedly bespoke products. However, this is not the experience of all providers (eg 
University of Sydney). Purchased work is usually detected because the quality of the 
academic content and/or language is significantly superior to the student's usual 
performance in class or because the answer provided has a generic quality rather than 
addressing the specifics of the assignment task. It is widely regarded that the best way to 
detect and deter contract cheating is to "know your students". 

5. Student activities to promote academic integrity 

Most providers include the promotion of a culture of student academic integrity as a key 
aspect of their policy. Approaches to achieve this include: 

enacting a Student Charter or Code of Conduct which sets out expectations of student 
behavior, including honesty and integrity. Many providers have such a document and in 
New South Wales this has been enacted at State level for international students, with the 
Council of International Students Australia being a signatory 

requiring all undergraduate commencing students to successfully complete a module on 
academic integrity as a foundation requirement for progression in their degree program 

encouraging students to run their written assignments through plagiarism detection 
software (such as Turnitin) as an educational exercise before assignment submission 

students establishing Academic Integrity Societies (eg Macquarie University) to promote 
and support appropriate behavior in the student body. 

Asia Pacific Forum on Educational Integrity (APFEI) 
The APFEI was established in 2001 to promote academic integrity and best practice among 
university staff and students. Australia has played a leading role in the establishment and 
ongoing activities of the APFEI. The current Chair is Dr Ruth Walker of the University of 
Wollongong and six Australian Universities are institutional members (Adelaide, Deakin, 
Macquarie, Newcastle, Tasmania and Wollongong). 

1 Newton, PM and Lang, C: Custom essay writers, freelancers and other paid third parties (forthcoming), preview 
provided by Dr Tracey Bretag; and Rogerson, A (2014): Personal communication. 
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The Forum has sponsored a well-attended conference on academic integrity every second year 
since 2003, covering areas such as plagiarism, culture and values, inclusive approaches and 
bridging the gap between policy and practice. The most recent conference was held at La 
Trobe University's Melbourne CBD campus just two weeks ago on the topic of Engaging 
Designs of Academic Integrity Modules. TEQSA has been informed that the conference was 
fully subscribed within 24 hours of the call for registration. 

The APFEI website provides links to a variety of helpful resources, including those held and 
funded by the Office for Teaching and Learning in the Department of Education. 

The Academic Integrity Policies of all Australian universities are available on the APFEI website. 

Office for Learning and Teaching funded projects (OLT) 
The OLT (and its predecessor body the Australian Learning and Teaching Council) has 
been very active in funding projects to promote academic integrity. These projects have 
created broad engagement and collaboration across Australian universities and more 
recently have involved the private higher education sector. The nature of projects funded 
since 2010 runs from student responsibility to teaching and assessment to the design and 
implementation of policy. Recent project titles include: 

Academic integrity in Australia — understanding and changing culture and practice (led by 
Macquarie University, to be published in early 2015) 

Plagiarism and related issues in assessment not involving text (led by the University of 
Newcastle, to be published in early 2015) 

Working from the Centre: supporting unit and course coordinators to implement academic 
integrity policies, resources and scholarship (led by Victoria University, 2014) 

Web 2.0 authoring tools in higher education: new directions for assessment and academic 
integrity (led by the University of Melbourne, 2011) 

Investigating the efficacy of culturally specific academic literacy and academic honesty 
resources for Chinese students (led by Victoria University, 2010) 

Academic integrity standards: aligning policy and practice in Australian universities (led by 
the University of South Australia, 2013) 

Embedding and extending exemplary academic integrity policy and support frameworks 
across the higher education sector (led by the University of South Australia, 2014) 

The last project in the list is notable for the involvement of the private sector through the 
Queensland Institute of Business and Technology, which is owned by the large private provider 
Navitas and is a pathway college for Griffith University. The project also has a relationship with 
another Navitas owned pathway college, La Trobe University International College. 

Project reports and resources flowing from these projects are freely available from the OLT 
website and individual university websites with links across from the APFEI website. 
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