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Dear Prom}orf&‘aunders,
Thank you for your letter of 24 November outlining the concerns of the Minister about allegations of

cheating and the potential impact of this matter on the academic integrity of higher education providers
and the international reputation of the Australian higher education sector.

You are correct in your anticipation that Federation University Australia has strong institutional policies
and processes in place to promote academic integrity among our students and to detect academic
misconduct when it occurs. You are also correct that our academic leaders and staff are aware of, and
use, effective practices in course design and assessment that minimise the opportunity for fraudulent
conduct by students.

As requested, below is a brief report of the action we have taken to investigate the allegations made in
the Fairfax press about a small number of students allegedly enrolled at Federation University Australia.
Reference is also made to the policies and procedures we have in place.

Immediately following the media reports, we launched an internal investigation via our ICT Security
Office. This confirmed that a very small number of our students had accessed the MyMaster site.
However, there is insufficient evidence to determine whether these students had used the services of
the site or had simply visited the webpage. A meeting of the relevant Deputy Vice-Chancellors
determined that we would take no direct action against these students but would maintain a watching
brief on the matter. An online advisory about plagiarism has been put in place for students when
accessing the MyMaster site.

Federation University Australia takes student academic integrity very seriously and also focuses heavily
on transition and support of students. The importance of academic integrity is a key part of our
preparatory program, FedReady, (http:/federation.edu.au/students/learning-and-study/get-help-on-
campus/fedready), and of our student digital academic learning resources
(http://federation.edu.au/students#Learning_and study).

Our large team of student mentors (allocated to all commencing students) is trained in academic
integrity and advise new students about this matter as they settle into university life
(http://federation.edu.au/students/learning-and-study/get-help-on-campus/mentor-program). Ongoing
support in the form of Learning Skills Advisors, English language support and student-produced videos
about common study-related matters, is available to all students free of charge.

We include a statement concerning academic honesty in Course/Unit Descriptions, which also contains
links to the University's policy and legislation on plagiarism and student conduct, and provides advice to
students on protecting their own work from theft or copying.

The plagiarism software, Turnitin, is made available to students as an educative tool to pre-check their
written work for signs of inadvertent plagiarism and it also provides assessors with information for
plagiarism detection.
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Our staff use very innovative curriculum development and assessment practices that preclude or
minimise opportunities for plagiarism — some examples can be found in short videos here:
http://federation.edu.au/staff/learning-and-teaching/clipp/events/elearning-showcases. To encourage
this sort of vigilance, we run regular professional development around curriculum and assessment
design and we are just finalising an eight month process to renew and update our assessment policies
which will further guide staff towards innovative, fair, flexible, reliable and valid assessment of student
learning and the minimisation of plagiarism and cheating.

The University is also just completing a peer review process that has been in operation during 2013 and
2014 as part of the AQF preparation to constructively align Course Learning Outcomes and
Assessment types.

Advice on preventing plagiarism is routinely made available to staff and students through our learning
management system and our eLearning Hub. In addition, over the past few months, we have reviewed
and updated our Student Plagiarism Procedure to focus primarily on the education of students about
academic integrity as a form of prevention. The new procedure now includes a student-friendly
resource sheet, as well as pro-forma letters to students, who are suspected of plagiarism,providing
guidance on their rights and responsibilities.

Where a plagiarism charge is upheld, reports are carefully managed. The School forwards the original
report to Records Management Services. The report is scanned into the electronic document
management system where the student's name, identification number and Course Code are captured
to assist with searching. When plagiarism is suspected, Schools contact Record Management Services
to confirm if a student has had any prior offences of plagiarism as any repeat offences are treated
differently to first offences.

It is University policy for the first assessment task to be completed and graded within the first four
weeks of a course to allow advisement of at risk students prior to the HECS census date. At the end of
a course and coincident with the grade ratification process, the progress of students in a program is
assessed and students at risk are notified according to procedure.

Where programs are offered in more than one location, moderation procedures are in place according
to the policies and procedures of the University. The moderation model used by Federation University
requires a randomly selected sample of each assessment task from each delivery location to be graded
by a central academic coordinator with overall responsibility for the course or program, with grade
adjustments performed where required.

| hope this goes some way to assuring you of the seriousness with which Federation University
Australia treats the matters of academic integrity, how we work to minimise opportunities for plagiarism
and cheating, including through appropriate policies, procedures and practices, and how we proactively
provide academic support to all students, and particularly those who are at risk of not progressing
satisfactorily.

Yours sincerely,

David Battersby
Vice-Chancellor
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Dear Professor Saguriders,

With reference to your letter of 24 November 2014, in which you indicate The Honorable
Christopher Pyne MP, Minister for Education has referred recent concerns in relation to academic
integrity breaches to TEQSA and in which you seek confirmation of the University’s policies and
practices, | attach a detailed document outlining Griffith's commitment to academic integrity.

Griffith University is aware of recent media reports alleging cheating by university students through
the purchase of assignments written by others by services such as MyMaster. Griffith University
takes such concerns very seriously and has in place rigorous institutional policies and processes to
promote academic integrity among students, to minimise the risk of academic integrity breaches
occurring and detect academic misconduct when it occurs.

| note TEQSA's request that the University review the policies and practices in place to minimise
the opportunity for cheating through the purchase or sharing of assignments and other fraudulent
assessment practice by students. On the date of your correspondence, the University's Learning
and Teaching Committee was considering amendments to its [nstitutional Framework for
Promoting Academic Integrity among Students (the Institutional Framework) to include ‘solicitation’
within its definition of student academic misconduct. Solicitation is defined as follows:
Solicitation occurs when a student requests, offers, encourages, induces or advertises for
another individual/student to contract, commission, pay, procure, or complete on their
behalf, assessment tasks and items (e.g. exam papers, model exam answers, exam
questions, exam scripts, on-line quizzes, and other types of assessment as described in
Assessment Types in Use at Griffith University) that are likely to result in their use for the
purpose of cheating, misrepresentation and/or plagiarism.

This definition further strengthens the existing definition of Plagiarism in the Institutional
Framework which includes:
acquiring or commissioning a piece of work, which is not his/her own and representing it as
if it were, by:
a. purchasing a paper from a commercial service, including internet sites, whether
pre-written or specially prepared for the student concerned;

b. submitting a paper written by another person, either by a fellow student or a
person who is not a member of the University;

138

Gold Coast Logan Mt Gravatt Nathan South Bank



Amendments to University’s Institutional Framework and Student Academic Misconduct policy
which were considered by the Academic Committee on 27 November 2014 will be considered at
the first meeting of the University Council in the New Year.

If our TEQSA Case Manager wishes to seek further information of Griffith’'s processes for
promoting academic integrity, preventing academic integrity breaches and managing academic
misconduct please contact Ms Karen van Haeringen, the Deputy Academic Registrar.

Yours sincerely and with best wishes for the Christmas season,

il

Professor Adam Shoemaker
Academic Provost
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STRATEGIES TO PROMOTE ACADEMIC INTEGRITY, PREVENT BREACHES OF ACADEMIC
INTEGRITY AND MANAGE ACADEMIC MISCONDUCT AT GRIFFITH UNIVERSITY

Academic Integrity at Griffith University

Griffith University wishes to highlight the following strategies to TEQSA which it has adopted to
minimise student misconduct in assessment and promote academic integrity among students that
have been particularly successful:

¢ Aninstitutional culture of student academic integrity
o Exemplary policy and procedures

e Academic integrity education for all

e Academic integrity champions

e Student engagement

e Design and security of assessment

¢ Robust decision-making systems

¢ Record keeping for evaluation.

These strategies are outlined in the Institutional Framework for Promoting Academic among Students
and explained further below.

An institutional culture of student academic integrity

Fundamental to the success of Griffith University’s approach is the commitment to fostering an
institutional culture of student academic integrity. To achieve this, Griffith has implemented a
University-wide framework for promoting academic integrity and preventing student academic
misconduct by implementing consistent strategies across all academic areas. These strategies
include:

= Primary prevention strategies that develop the necessary skills of all students to ensure they
succeed at university, including online referencing tools, workshops and providing text-matching
software as a formative tool.

= Secondary prevention/structural strategies that reduce students’ opportunities for academic
misconduct such as the design of assessment and the online submission of assignments. In
addition, the number of cases and consequences associated with detection are published to deter
students from engaging in such behavior.

= Tertiary strategies are implemented to ensure students who are detected in breaching the policy
are dealt with swiftly with proportional, escalating and transparent responses.

Under the Institutional Framework, everyone at the University is responsible for promoting the
University’s core values of academic integrity, demonstrating best practice, and detecting and
reporting academic misconduct when it occurs. This has facilitated the reporting of concerns about
possible academic integrity breaches in relation to Griffith students by University staff, students and
external agencies. The University recognises that breaches of academic integrity are likely to occur
when students are learning the practices of academic literacy and scholarship; therefore regardless of
the prevention strategies in place a process for reporting and managing breaches is required.

An overview of Griffith’s institutional commitment to academic integrity and associated strategies is
illustrated in Figure 1.
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Figure 1 Griffith University's Strategies for Achieving

an Institutional Culture of Academic Integrity

Extracted from the Institutional Framework for Promoting Academic
Integrity among Students
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Exemplary policies and processes

The University’s policies and processes for promoting academic integrity among students, preventing
academic integrity breaches and detecting and managing academic misconduct have been identified
as exemplary by the Office for Learning & Teaching (OLT). Griffith’s Institutional Framework for
Promoting Academic Integrity among Students was identified by the OLT’s 2011 Academic Integrity
Standards Project as one of 5 exemplary academic integrity policies in the Australian higher
education sector and formed the basis for the online academic integrity policy toolkit developed in the
2013 OLT Exemplary Academic Integrity Project. Griffith staff members Professor Anna Stewart,
Director of the Key Centre for Ethics, Law, Justice and Governance and Ms Karen van Haeringen, the
Deputy Academic Registrar were members of the 2013 OLT Exemplary Academic Integrity Project.
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In 2009 Professor Anna Stewart, was awarded an OLT Citation for Outstanding Contributions to
Student Learning for leadership in the development and implementation of a university-wide
evidence-based response for the prevention and management of student academic misconduct.

In 2010 Ms Karen van Haeringen, Deputy Academic Registrar and Ms Jennifer Martin, (previously the
Student Academic Integrity Coordinator at Griffith University) were awarded the OLT Citation for
Outstanding Contributions to Student Learning for the strategic development and implementation of
institutional policy, systems and services that support a sustainable and holistic approach to
promoting academic integrity among students.

Professor Anna Stewart, Ms Jennifer Martin and Ms Karen van Haeringen have had their work in

relation to the Institutional Framework for Promoting Academic Integrity among Students published in
International and national journals and conference proceedings.
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Academic integrity education for all

To encourage and promote an organisational culture of academic integrity, the University ensures the
ongoing education of students and professional development of staff. This is achieved through
transparency and dissemination of the University’s policies, which are widely publicised within the
institution to all staff and students.

An academic misconduct statement is included in every course profile and Course Convenors are
provided with an Academic Integrity Presentation for Students and a range of other educational
resources to incorporate as part of the Week 1 introduction to their course. Students are educated
about best practice in academic writing through the provision of discipline-specific annotated
examples of work that is clearly plagiarised, work which is acceptably paraphrased and work which is
correctly referenced.

The University has a comprehensive Academic Integrity website which includes information for
students and researchers, University policy and governance and substantial academic integrity
resources for students and staff. The website aims to educate staff and students about the
importance of academic integrity and acting with honesty, trust, fairness, respect and responsibility in
learning, teaching and research. Resources include the University’s Academic Integrity Student
Tutorial, referencing tools, tips for managing study and effective group strategies, and critical thinking
skills.
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The Office for Research works closely with the Griffith Graduate Research School to provide research
ethics and integrity advice and workshops tailored to the needs of HDR candidates. The workshops
are offered either centrally for all HDR candidates or at the academic element level upon request
covering issues including ethics application procedures, research integrity, publication ethics, and
research misconduct. Several dozen such courses are offered annually to more than 500 HDR
students ensuring wide dissemination of information about the obligations and responsibilities of
supervisors and students under the Australian Code for the Responsible Conduct of Research and
the aligned Giriffith Code.
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Statistics on the number of academic misconduct breaches identified and the outcomes are published
on the University’s Griffith Portal intranet sites for staff and students (individuals are not identified) to
deter students from engaging in such behavior. Data on the number of breaches specific to
assessment types is also provided to School Assessment Boards to inform course assessment plans.

Academic integrity champions

The University requires students, teachers, researchers and all staff to act in an honest way, be
responsible for their actions, and report students they believe to be breaching the core values of
academic integrity. Griffith encourages all of its students to be academic integrity champions
demonstrating the core values of academic integrity (honesty, trust, fairness, respect and
responsibility); encouraging others to do the same and to feel comfortable reporting instances where
the behaviour of another student undermines these values. The University regularly receives reports
from students who believe their fellow students are breaching the core values of academic integrity.

The Deans (Learning & Teaching) provide leadership in assessment and are the University’'s most
critical academic integrity champions in encouraging Course Convenors to design and manage
assessment in ways that the integrity of a course’s learning outcomes cannot be undermined or
circumvented.
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Course Convenors are empowered to report and manage academic breaches where the student’s
experience of University study is limited and they are still learning the practices of academic literacy
and scholarship. In such cases the Course Convenor has the authority to provide a range of
educational (Tier 1) responses as specified in the University’s Student Academic Misconduct Policy.
The Deans (Learning & Teaching) are the decision makers for serious (Tier 2) academic misconduct
breaches under the Student Academic Misconduct Policy and are responsible for managing systems,
security of assessment and compliance with assessment policies. The Deans (Learning & Teaching)
have extensive experience in deciding academic misconduct cases; enabling consistency and
comparability in decision making and uniformity in practice across Academic Groups. The Deans also
give advice to Course Convenors, who deal with less serious (Tier 1) academic integrity concerns.

Student engagement

The University’'s Academic Integrity website and resources are promoted and marketed to all
students. During Orientation week, week 1 and week 3 in Semester 1, 2014 the University sponsored
a student engagement campaign focusing on educating commencing and continuing students about
‘what is academic integrity’ and how to avoid breaches. The Be Original, use your own ideas or quote
your sources campaign was promoted to new students in Orientation and to continuing students in
week 1, inviting them to attend a campus-based workshop run by the Student Academic Integrity
Coordinator. The promotion included ‘Integrity Matters’ and ‘I do it with Integrity’ pens, stress balls and
wrist bands.

Register online for a
Academic Integrity
workshop on your
campus

Gold Coast — Tuesday 25 March
Nathan — Tuesday 25 March

Mt Gravatt — Wednesday 26 March
Logan — Thursday 27 March
South Bank — Friday 28 March

The Google Analytics results for the Griffith University Academic Integrity website were used to
measure the success of the campaign. The data showed a significant increase in visits to the page
and Ask Us site for Turnltin, showing increased interest in the online plagiarism checker.

The following infographics provide some information about how Giriffith students responded to the

campaign. A modified version of the campaign was also run for semester 2, 2014. Similar strategies
are planned for 2015.
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In addition to these promotional activities, students are engaged in academic integrity education
through their Course Convenors and via communications from the Academic Provost. At the
commencement of each year Course Convenors are provided with an Academic Integrity
Presentation for Students which they are invited to utilise as part of the introduction to their course.
Course Convenors also alert students to the range of resources available on the Academic Integrity
website and require them to complete the Academic Integrity Student Tutorial in the context of a
formative piece of assessment, particularly in first year courses.

The Academic Provost sends regular email communications to engage commencing and continuing
students throughout the academic year. Communications are sent prior to mid-semester and end of
year assessment periods and provide students with tips and guidance on how to ‘organise not
agonise’ in approaching their studies. The email also contains links to academic skills and writing
workshops and refers students to sources of study assistance and help with assignments. The
University monitors the opening rate of these emails. In Semester 2, 2014 between 33% and 53% of
recipients opened these communications; with higher opening rates recorded toward the end of
semester examination period.
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Design and security of assessment

Academic Integrity at Griffith University

To minimise opportunity for academic misconduct the University implements strategies around the
design of assessment and the online submission of assignments. Approaches include the use of local
or specialised case materials for analysis, avoiding widely available case material, requiring multiple
case studies or material from multiple sources to be included in student work and varying assignment
tasks from year to year. Text matching software such as Turnltin and SafeAssign is utilised as an
educational tool and to assist academic staff in the detection of breaches of academic integrity. In
addition, eeach student is required to sign an academic declaration on every assessment item they
submit, including students undertaking a dissertation in Bachelor Honours and Masters Degree
Coursework and Extended programs.

The University’'s End of Semester Centrally Administration Examination Policy was recently amended
to strengthen provisions around security of examination questions, answers and papers. Changes
were also made in 2014 to the University’'s Assessment Submission and Return Procedures,
specifically the section on Responsibility for Assessment Items.

Each semester the Student Academic Integrity Coordinator produces a report on the extent to which
each assessment type as classified in Assessment Types in Use at Griffith University has been
breached.

At the end of semester 1, 2014 the following was reported:

o Written assignments continue to attract the highest number of Al breaches accounting for
approximately 71% of total breaches The most common types of
breaches for this assessment type relate to referencing and copying from the internet,
followed by copying from text, artwork and diagrams and unacknowledged copying.

e Poor referencing comprises approximately 29% of all breaches

e Collusion was the next highest breach type comprising approximately 14% of all breaches

e There were less instances of breaches in the Observation or Record of Practice assessment
type in semester 1, 2014 than semester 1, 2013; however the reported breaches were for
misrepresentation where previously they had been for referencing or copying.

e Breaches reported for examinations — there was a slight decrease from semester 1, 2013
to semester 1, 2014

e Breaches involving acquiring or commissioning a piece of work which is not his/her own for
assessment purposes only occurred with written assignments.

e Breaches for the assessment type other — Test or Quiz remained fairly steady from semester
1, 2013 to semester 1, 2014.

e In semester 1 2014, the breach type in which the University was experiencing an increase
was collusion where it had previously been copying from the internet. This has been
supported by anecdotal reports of students arranging to meet and undertake online tests or
quizzes.
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Robust decision making systems

The University has a Student Academic Misconduct Policy and Academic Misconduct Policy — Higher
Degree Research Students which set out the principles and procedures for dealing with student
academic misconduct. The Student Academic Misconduct Policy recognises that the seriousness of
academic misconduct varies, and sets out a two-tiered approach to dealing with academic misconduct
depending on the seriousness of the conduct. The Institutional Framework complements this policy;
explaining the roles and responsibilities of various officers and of students and providing a matrix to
assist staff to assess the seriousness of an act of student academic misconduct.

The University’s robust student academic misconduct process ensures fair and consistent decision
making and reduces the opportunity for error. Decision makers are also supported through the use of
the Seriousness Matrix in the Institutional Framework, the support of the University’s Student
Academic Integrity Coordinator (SAIC), the Student Academic Integrity Management System (SAIMS)
the Staff Guidelines on Decision-Making in Student Cases, and the provision of decision making
training.

10
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Diagram 1 Student Academic Misconduct Process
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Griffith’s policies are subject to regular review to ensure they remain current and effective. Recent
changes to the Institutional Framework, Student Academic Misconduct Policy and Academic

Misconduct Policy — Higher Degree Research Students were considered by Academic Committee on
27 November and will be considered by University Council in early 2015.

Academic Integrity at Griffith University

Record keeping for evaluation

The Institutional Framework is supported by a Student Academic Integrity Coordinator (SAIC) and the
Student Academic Integrity Management System (SAIMS) to ensure fair, efficient and consistent
decision making in relation to academic breaches across the University. The SAIMS supports
academic staff in dealing with sustained academic misconduct by recording concerns and monitoring
actions taken in response to breaches. The system is managed by the Student Academic Integrity
Coordinator, who refers concerns to the appropriate decision maker. Once a finding of academic
misconduct has been determined, the SAIC advises the decision maker of previous breaches to
assist them in determining the appropriate Educational Response and/or Penalty to be applied.

The SAIMS facilitates the centralised tracking of allegations made against students and enables the
University to produce reports detailing the number and types of academic misconduct cases. This has
proved valuable in identifying trends in academic misconduct, implementing appropriate educational
responses and publishing the data as a deterrent for students. The number of cases of academic
misconduct as illustrated in the following graph spiked in 2010, otherwise cases have remained fairly
constant over the last 5 years, which is an indicator of the effectiveness of the University’'s Academic
Integrity Framework and educational strategies.

The first phase of the trial of the Academic Integrity Framework commenced in the Arts, Education
and Law (AEL) Group and Giriffith Sciences (SCG) on 8 October 2007 and continued up until the end
of semester 1, 2008. The second university-wide phase commenced at the beginning of Semester 2,
2008 and continued to the end of the 2009 academic year. The third implementation phase began at
the beginning of the 2010 academic year which may account for the spike in cases that year.

12
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Griffith
Lk~ 'JJ U N |VERS|TY Academic Integrity at Griffith University

Although the number of cases of academic misconduct has risen over the years, there has generally
been a decrease in the number of student appeals against findings of academic misconduct, and a
reduction in the number of appeals that are upheld. Finally, the relatively stable reporting rate for the
2012 — 2014 period indicates a mature awareness of both policy and practice on the part of all
University staff and students.
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12 December 2014

Professor Nick Saunders AO

Acting Chief Commissioner

Tertiary Education Quality and Standards Agency
GPO Box 1672

Melbourne, Victoria 3001

chief.commissioner@tegsa.gov.au

Dear Professor Saunders

Thank you for your letter of 24 November requesting Macquarie University’s response to media
reports of alleged student cheating via the MyMaster website specifically, and — more broadly —an
understanding of how we at Macquarie are addressing the global issue of academic dishonesty.

As perhaps Australia’s most internationalised university, Macquarie University keenly appreciates the
importance of maintaining the Australian higher education system’s worldwide reputation for the
highest standards of academic integrity.

We are deeply concerned by reports of students cheating, treat them very seriously when they arise,
and are committed to not only meeting, but exceeding our obligations outlined in the Higher
Education Standards Framework (Threshold Standards) 2011 and being an exemplar institution in the

Australian setting.

MyMaster investigation

Macquarie University electronically received data allegedly pertaining to cheating by a small number
of its students from Fairfax on Friday 28 November.

The University then engaged an independent forensic investigator to review the data and make an
initial assessment. This investigator had led an investigation into a similar incident for the University
in 2011, which was viewed by ICAC as a case study in best practice.

Concurrent to the investigator’s ongoing work, the University is seeking legal counsel regarding the
status of the data, how it was obtained by Fairfax, and whether it can be properly used by the
University to pursue disciplinary action against students.

Macquarie Univarsivy

New South 'Wales 2102 Austiala
61 29350 7440

F:+61 2 9REQ 005D

Evcamgedusu
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Providing any legal concerns are resolved, and assuming that the data provided by Fairfax allows the
University to sufficiently identify that cheating by current students has occurred, the University is
well placed to deal with the matter in a timely and comprehensive manner.

If a student at Macquarie purchases an assignment online and submits it as their own work, this
would be a clear breach of both the University’s Academic Honesty Policy and its Student Code of

Conduct.

All serious cases of academic misconduct at Macquarie are referred to a central University Discipline
Committee. At their meetings, the Committee members — including representatives of the
University’s Council and Executive — review documentation provided and allow students the
opportunity to respond to the alleged misconduct and answer questions. The Committee then
determines if misconduct is proven, and if so, what penalty is appropriate.

Penalties imposed by the University Discipline Committee in relation to academic misconduct may
include one or more of the following: applying a fail grade for an examination; assessment task or
unit of study; suspension or exclusion from studies; and issuing a reprimand and/or applying a period
of disciplinary probation.

As an indicator of a possible outcome, a student who was previously found to have purchased and
submitted a completed essay from a ghost-writer was awarded a Fail (0) for that unit and was
additionally excluded from enrolment for two sessions (semesters).

We expect to be able to update the Chief Commissioner on the outcomes of this investigation early
in the New Year.

Sites similar to MyMaster

While the number of Macquarie University students identified as using MyMaster may be quite small
— perhaps as few as a dozen according to early estimates by our investigator — the University is aware
that there are other international and domestic websites providing similar services, and has had
some success in the past in confronting this aspect of cheating.

Believing that it is better to prevent instances of academic dishonesty if possible, Macquarie not only
seeks to dissuade students from cheating through education campaigns, but also actively works to
prevent advertising of sites similar to MyMaster on campus. Security Services routinely inspect toilets
and other notice spaces and remove material that they believe advertises services providing
fraudulent assessments. These are investigated by the University and in some cases, ‘sting
operations’ attempt to expose and shut down their operations.

Students who have purchased fraudulent assessments have been brought before the University
Disciplinary Committee, proving that this method of cheating is detectable. We tend to identify
cheats mainly because:

¢ the work is of a very different quality to previous work, particularly with students from

overseas
* the assessments can be quite generic —they are seldom as “original” as they claim to the

purchaser

Page 2 of 5
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* many of these sites are well known and are actively monitored by University staff to identify
when Macquarie assignments are posted

° whistleblowers come forward to report students they believe have submitted or will submit
fraudulent work. These are noted and investigated once the assessment has been submitted.

Academic integrity at Macquarie University

Macquarie University’s current Academic Honesty Policy was introduced in January 2012. Recent
improvements in combating academic misconduct include:

1. Establishing frameworks for managing misconduct
A significant body of work has taken place, which defines expectations for student behaviour
and strengthens the framework for managing misconduct. The Student Code of Conduct
communicates expectations for current students and alumni to accept shared responsibility
and improves the capacity of the institution to respond appropriately to student misconduct
while protecting the University’s reputation. The revised Academic Honesty Policy and
associated schedule of penalties ensures consistency and transparency in the University’s
approach to managing academic misconduct and the escalation of misconduct as
appropriate. The governance supporting student conduct will be further strengthened by the
Student Discipline Rules and associated procedures, which have been developed in close
consultation with Academic Senate and Faculties.

2. Restructuring of the disciplinary committees and processes
Over the past two years, the structure of discipline committees with oversight of student
misconduct has been reformulated with a new triage system. Each Faculty has established a
Faculty Discipline Committee, with consistent Terms of Reference, procedures and
processes, with responsibility for managing less serious cases of academic misconduct, such
as “petty cheating” more quickly than before. This delegation has allowed for more effective
and immediate implementation of mitigations to reduce academic misconduct at the unit
and departmental level and remediating students who are cheating by providing more
academic support where appropriate. The University Disciplinary Committee therefore deals
with more serious cases of academic misconduct resulting in a more efficient and fairer
system.

3. Improved management of final examinations
The management of Final Examinations now includes validation of student identity;
confirming an individual’s identity with the University Campus Card when attending
examinations. Examination supervisors are also provided with training in detecting cheating.

4. Modifying assessment design: ‘Designing out’ cheating
There is an ongoing program of review and modification to the design of the assessment
regime across the University, particularly around examinations, which is ‘designing out’ many
opportunities for cheating. This includes changes to examinations to prevent cheating;
limiting the academic weighting of examinations and assessments to reduce the risk of a
student passing a unit with fraudulent submissions; including a question in the Final
Examination about the assignment, or including a presentation on the assignment as part of
a unit’s assessment. A number of assessment tasks are invigilated to mitigate opportunities
for cheating in assignments.
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5. Increased use of online tools to detect cheating
Online assessment through Turnltin is almost universal. This is an effective mechanism to
identify plagiarism and copying, particularly for students resubmitting work from previous
Macquarie students, which remains the most likely form of plagiarism, accidental or
otherwise.

Promotion of academic integrity to students

A number of innovative strategies have been implemented at Macquarie University to promote
academic integrity to students, including:

* ‘Academic Integrity Module for Students’, a Learning Skills iLearn resource specifically
designed to help students understand what academic integrity is and why it's important;
acceptable and unacceptable academic behaviours at university; what plagiarism is and key
strategies to avoid it; responsibilities in relation to academic integrity and rights under the
Macquarie University Academic Honesty Policy. This module can be easily included in any
unit of study across any faculty in the University

* an ‘Engaging your Students in Academic Integrity’ developmental workshop for teaching
staff, including strategies for exploring academic integrity within a unit of study, as well as
effective assessment design for risk reduction around academic misconduct and student
plagiarism in connection to assignments

* improved engagement with students prior to the commencement of a final examination to
ensure that students are aware of the serious nature of exam misconduct and the penalties it
carries, as well as the display of promotional materials around examination venues

* online publication of academic integrity resources drawn from Australian and international
universities, and

* the Academic Integrity Matters Ambassadors (AIMA) society which aims to improve
academic integrity culture among students through various activities such as seminars,
competitions and surveys. It was founded in February 2014 and is run by students who are
passionate about the topic of academic integrity.

Academic support for those at risk of not progressing satisfactorily

Macquarie University has recently reviewed the failure rate of students across the University and its
seemingly course/unit specific nature and cohort biases.

As a result of this audit a strategy was developed to specifically deal with attrition, retention, and
progression at Macquarie, and a Student Success Workgroup established.

In this past year a range of interventions have been underway to:

a) identify students at risk (including the use of more automated processes)

b) refer them to appropriate sources of support (eg academic advisors, advocacy, wellbeing staffing)
c) improving support at both department/faculty level and by central services

d) improved staff training

e) review of assessment policy/procedures

f) enhanced on-boarding.
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Thank you for this opportunity to update you on our efforts to respond to the claims of cheating by a
small number of students in the MyMaster case, but also on how we at Macquarie are very
comprehensively working to eliminate academic dishonesty in all its forms.

Given the shared reputational effects of cases of student cheating, and the national interest in
protecting Australian higher education’s good name, Macquarie University would be keen to
collaborate with other universities to share information, and help raise standards across the board.
Additionally, a sector-based lobby might more effectively work with police and other authorities (eg
ICAC in NSW have been looking at the issue of academic dishonesty), as, despite our efforts to date,
we have not been successful in attracting interest from authorities in pursuing criminal charges
against those operating such sites.

If you require further clarification about any of these matters, | would be more than happy to provide
it. I look forward to keeping you updated on these matters as our investigation progresses.

Sincerely

S. Bruce Dowton
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Professor Nick Saunders AO

Acting Chief Commissioner

Tertiary Education Quality and Standards Agency
Level 14, 530 Collins Street

Melbourne VIC3000

chief.commissioner@teqgsa.gov.au

12 December 2014
Dear Professor Saunders,

Re: Report on Media Allegations concerning Website ‘MyMaster’ — Updated

Thank you again for your attention to my brief Report dated 1 December 2014, in relation your
request for information concerning the media article regarding the MyMaster website in relation to
Top Education Institute (TOP).

I wish now to provide you with an updated report on the matter.

The Legal Counsel at TOP, Anurag Kanwar, emailed the Sydney Morning Herald on 26 November
2014 seeking information but received no immediate response. On 9 December 2014, she again
emailed the SMH, requesting their assistance. Please see Attachment 1.

This time, the SMH journalists have cooperatively replied to TOP on 10 December 2014 as at
Attachment 2.

According to that information as provided, TOP’s Legal Counsel conducted an immediate analysis
and provided a report to me as at Attachment 3.

Accordingly, we learn that:
e Two TOP student names appeared on transaction records maintained by MyMaster,
e Three transactions were triggered by two students who went unnamed
e One assignment completed by MyMaster related to a TOP subject but without transaction
record
e Two unit outlines from Top were held by MyMaster but without record of written
assignment and transaction occurring

This suggests that no more than four or five TOP students have dealt with MyMaster, according to
currently available information, and a smaller number actually proceeded to have work completed by
MyMaster.

As Principal of TOP Education | have immediately investigated the two named students. OneS 47F
s 47F has already withdrawn from TOP. | have instructed TOP’s student records section to keep this
record for any future possible actions.

TOP EDUCATION INSTITUTE

ABN 36 098 139176 ~ CRICOS Provider Code: 02491D
G01 Biomedical Building 1 Central Ave Australian Technology Park
EVELEIGH NSW 2015 Australia
Tel: + 6129209 4888 Fax: + 61 2 9209 4887 E-mail: info@top.edu.au
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s 47F
is enrolled in the TOP undergraduate program, Bachelor of International Business.

According to information provided by the journalists, he purchased an assignment for a Year 2 unit,
TCMU201.

My delegated staff member has now contacted him by telephone and by email as at Attachment 4.
An appropriate team from TOP, including myself, will interview him. A revisitation of his
assessment marks will follow, as will any necessary disciplinary steps in line with TOP’s relevant
policies and procedures.

As to unnamed possible transactions between MyMaster and TOP students, | have asked the Head of
the Business School to conduct further investigations on the basis of information provided by the
SMH journalists, so as to seek possible identification of the involved students, as at Attachment 5.
Professor Peter Eddey also provided me with his prompt reaction as at Attachment 6.

Any students found to have purchased “ghost written assignments” from MyMaster will be
disciplined severely under the relevant policies, including possible or even probable dismissal.
Incoming TOP students will be given additional warnings, including at Orientation.

Following up on my last report dated 1 December 2014, the review of TOP’s course assessment
structure by an external expert will be conducted in early 2015, and TOP is looking towards an even
stronger assignment methodology.

TOP’s Council fully supports all actions taken by management and Academic Board in relation to
this matter. At the Council meeting on 2 December, the Chair and the external Members, as former
senior university executives, discussed the matter as an urgent key agenda item. Their valuable
experience in dealing with such cheating and possible preventative measures have been incorporated
in TOP’s overall and on-going response. The Council considered this as a serious issue for the
Institute’s risk management, and has instructed me to (i) keep the Chair fully advised in a timely
manner, and (ii) to report fully on implementation as part of my Principal’s Report to the next
Council meeting.

TOP is confident that this procedure and these steps align its policies/procedures strongly with
TEQSA’s regulatory framework to help prevent and minimise cheating.

Your further advice on the matter would be appreciated.

Yours sincerely

f/ X
Dr Minshen Zhu
Principal and CEO

Top Education Group trading as
Top Eudcation Institute

2
TOP EDUCATION INSTITUTE

ABN 36 098 139176  CRICOS Provider Code: 02491D
G01 Biomedical Building 1 Central Ave Australian Technology Park
EVELEIGH NSW 2015 Australia
159 Tel: + 6129209 4888 Fax: + 61 2 9209 4887 E-mail: info@top.edu.au
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ZUTS

UNIVERSITY OF TECHNOLOGY, SYDNEY

12 December 2014 Professor Attila Brungs
Vice-Chancellor & President

Professor Nick Saunders AQ City Campus

Acting Chief Commissioner PO Box 123 Broadway

TEQSA NSW 2007 Australia

T. +612 95141333
GPO Box 1672 attila.brungs(duts.edu.au

Melbourne, Victoria 3001 www. uts.edu.au

. i s UTS CRICOS PROVIDER CODE: 00099F
chief.comm ISSIOHGY@IEQS&QOV.E{U

Dear Professor Saunders

Thank you for your letter and the opportunity to provide greater detail on the efforts UTS is undertaking
to respond to the recent media reports in relation to student cheating through MyMaster. We are pleased
that you have acknowledged TEQSA’s confidence in UTS’ use of best practice in course and assessment
design to minimise the potential of fraudulent conduct by students. As a relatively new Vice-Chancellor, I
would like to personally reiterate to you UTS’ unremitting focus on learning excellence and academic
integrity in the student body.

[ am also pleased at your request to expand on the UTS’ new and innovative approaches to ensure
academic integrity. UTS deliberately employs a holistic approach across four related areas to ensure
rigour and reduce fraudulent behavior.

1. Providing inspiring and engaging learning environment
2. Sophisticated course and assessment design intended to improve learning outcomes and reduce
possibilities for misconduct
3. Clear, well communicated and rigorous policies, procedures and processes in relation to student
misconduct
4. Tackling the drivers of fraud through three related programs:
a. Promotion of academic integrity amongst students
b. Instilling in students the mindset that they are “professionals™ from the start of their
studies
c. A plethora of proactive intervention and student support initiatives, deliberately aimed
at reducing the stress and anxiety that may lead to fraud.

Please find attached material prepared by Professor Shirley Alexander, Deputy Vice Chancellor
(Education and Students). This includes a summary of the current activity in relation to the specific media
allegations and further details on points 2 and 4 above.

I would be very happy to provide further information in relation to any of these matters, if required.

Y ours sincerely

Professor Attila Brungs
Vice-Chancellor and President

THINKgCHANGE.DO



Allegations made in the Fairfax Press

In relation to the allegations made in the Fairfax press, on Friday 28 November Fairfax provided
approximately 130 electronic folders, each of which was purported to contain evidence of UTS
students purchasing assignments. An initial review of those folders revealed that many contain only a
subject outline and, on preliminary assessment, no evidence of cheating. Other folders do include the
assignment that is purported to have been completed for a price and in a smaller number of cases,
there is also a bank receipt, however they appear to contain false names in the majority of cases.

We take this situation very seriously, and have engaged a recently retired senior education academic
to undertake a systematic review of every one of the cases, and to provide a report, which we will use
as a basis for initiating academic misconduct where it is possible to identify the student, and there is
evidence of cheating.

We have also sought and received advice on the legal status of the information provided by Fairfax.
Under section 9 of the NSW PPIP Act 9 UTS must, when collecting personal information, collect the
information directly from the individual to whom the information relates unless:

(a) the individual has authorised collection of the information from someone else, or

(b) in the case of information relating to a person who is under the age of 16 years, the information
has been provided by a parent or guardian of the person.

UTS would breach student privacy if UTS uses the information provided by Fairfax to identify
students in this way. There are a number of exemptions under the NSW PPIP act; however these are
not applicable to the current circumstances.

but none of them fit this situation clearly enough to say that UTS has the benefit of an exemption
under the PPIP Act. However, since this situation could be deemed ‘in the public interest’, we intend
to seek an exemption from the Privacy Commissioner. It may be that TEQSA would consider making
representations on behalf of all universities.

Further, it would appear that in New Zealand the practice of providing assignments has been made
illegal. Perhaps TEQSA could investigate this. If found effective, TEQSA’s support of government to
implement such measures in Australia could greatly strengthen the Australian system.
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UTS approaches to ensure academic rigour

Innovative approaches to student assessment (to minimise student misconduct)

UTS is innovating in this space and moving away from traditional forms of assessment, such as
written exams and assignments, by involving stakeholders in the design and implementation of
assessment processes, including building in real-world tasks that are assessed on an ongoing basis,
examples include:

e Students in health are engaged in caring for patients as early as first year under the
supervision of trained clinicians;

e Architecture students work with real clients to develop plans, costings and council
submissions;

e Engineering students design and build for real projects;
Journalism students investigate, report and deliver stories across a range of platforms and
external partners then publish those same stories; and

e Law students enter moots and volunteer in non-profit organisations.

Faculty specific approaches have also been developed, the Faculty of Law's approach to minimising
cheating is to embed the development of students understanding of academic and professional
communication and scholarship explicitly across the subjects that focus on communication and to
encourage the widespread use of Turnitin software to identify plagiarism.

An example of this in first year is in Foundations of Law where students:

o Participate in class discussion on the substantive section about plagiarism that is in the
Foundations of Law Subject Outline;

e Discuss examples and resources that are integrated at many points in the Subject Learning
Guide;

e Discuss the 2014 Law Subject Information Booklet which contains a range of information
including a section on writing, referencing, plagiarism, University Rules, assignments, etc.
(used in most subjects);

e Are introduced to the recommended citation guide and the faculty's guide to the UTS:Law
Guide to Written Communication, which has a section introducing referencing, is referred to
throughout the subject (used in most subjects);

e Engage in a second small group seminar class named Legal Academic Writing and Integrity
which involves discussion on types of legal writing (essays, case notes and problem
questions), developing an argument, using authority, referencing, citation style.

e Participate in writing workshops that help students with their essay writing assessment and
discuss good academic writing, understanding citation and plagiarism in the context of that
particular task, explicitly covering proper referencing, acknowledging the work of others and
plagiarism. These are voluntary but these repeat workshops each semester are well attended;

e Undertake a formative Referencing Quiz in UTSOnline that gives them an opportunity to test
their skills;

e Learn to use Turnitin for the two written assessments - students are able to read their own
Originality Reports, improve their work and resubmit up until the due date (used in most
subjects);

e Are reminded of the warning about plagiarism in the context of the final exam (the
Announcement about the exam contains a paragraph about referencing and plagiarism).
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UTS Policies and Processes to minimise cheating

We have the following policies and procedures in place which very clearly specify what constitutes
cheating and the penalties for doing so:

1. The Student Charter' stipulates that students have a responsibility to display an ethical approach
to study including refraining from:

o cheating and plagiarism
) making up or falsification of data

2. The Student Rules® — Section 16: Student misconduct and appeals provides a definition of
student misconduct as follows:

Student misconduct includes but is not limited to:

(1) (a) cheating or acting dishonestly in any way; or

(b) assisting any other student to cheat or act dishonestly in any way; or
(c)  seeking assistance from others in order to cheat or act dishonestly; or

(d) attempting (a) or (b) or (c) in an examination, test, assignment, essay, thesis or any other
assessment task that a student undertakes as part of the educational requirements of the
course in which the student is enrolled;

(2) accessing or using another person's work by theft or other unauthorised means;

(4) plagiarising, i.e. taking and using someone else's ideas or manner of expressing them and
passing them off as his or her own by failing to give appropriate acknowledgement of the
source to seek to gain an advantage by unfair means;

The rules also specify the penalties for student misconduct.

Promotion of academic integrity among UTS students

Promotion of academic integrity begins during our Orientation program and continues at multiple
levels of students’experience of UTS. This section outlines the range of resources available to all
students, as well as a description of exemplar faculty and subject specific activities.

Orientation

Incoming students are encouraged to participate in Study Success sessions during orientation, where
they are prepared for independent learning, and cover issues of plagiarism and cheating.

Central unit support

UTS has a central Higher Education Language and Presentation Skills (HELPS) unit® which promotes
academic integrity by offering student support for a range of academic literacies. Specifically,
HELPS offer 15-minute drop-in advice sessions where students can ask questions about their studies
and assessments (except for any subject content matter) without having to make an appointment.

! http://www.gsu.uts.edu.au/policies/studentcharter.html

2 hitp://www.gsu.uts.edu.au/rules/student/section-16.html#r16.2
3 http://www.uts.edu.au/current-students/support/helps/about-helps
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A drop-in advice session may cover:

° understanding an assignment question and the assessment criteria
° clarifying an assignment type (e.g. what’s a literature review?)

° planning an assignment

o offering strategies for effective reading/note-making/presentation
° obtaining information on self-study resources

During these sessions students are shown online resources’ supporting academic integrity.

HELPS offers intensive workshops during semester breaks which also cover academic integrity. The
HELPS website also contains links to resources to support good academic practice:

e specific instructions’ on avoiding plagiarism, with examples of unacceptable behavior
. an online self-paced plagiarism quiz’
o animated video "Why do we reference?’

The University also has academic staff in an Academic Language and Learning group, which is part
of the Institute for Interactive Media and Learning. Staff in this group work with academics in the
Faculties to design assessment tasks that promote good academic practice and are resistant to
plagiarism. They also work with academics on improving students’ academic literacies and
understandings of academic conventions in the curriculum, particularly in first year.

Other online assistance and support

The ‘Current Students’ section of the UTS website® provides clear information about student
misconduct and includes the following statement:

“Examples of misconduct include but are not limited to:

° cheating, including purchasing an assignment via the internet or sharing work with another
person, and submitting as your own work...”

A range of online resources is available and promoted to all students which foster academic integrity
including:

e an online ‘avoiding plagiarism tutorial’®, that includes examples and a self-test quiz;

° the Higher Education Language and Presentation Skills (HELPS) site'® containing
information and help on avoiding plagiarism; and

° the Library website'' has resources to support students in writing assignments.

4 https://www.uts.edu.au/current-students/support/helps/self-help-resources/referencing-and-
giagiarism

http://cfsites].uts.edu.au/uts/avoidingplagiarism/tutorial/acam _honesty.cfm
6 http://cfsites].uts.edu.au/uts/avoidingplagiarism/quiz/general _quiz.cfm
7 https://www.youtube.com/playlist?list=PL33E43721BA8C2529& feature=view_all
8 https://www.uts.edu.au/current-students/support/when-things-go-wrong/student-misconduct
® http://web.uts.edu.au/teachlearn/avoidingplagiarism/
10 http://www.uts.edu.au/current-students/support/helps/self-help-resources/referencing-and-
plagiarism/avoiding-plagiarism
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Faculty specific initiatives

All Faculties provide study guides or the equivalent and these are made available to all students.
These include information about academic misconduct and plagiarism. An example is the Faculty of
Arts and Social Sciences study guide'? and the Business School subject outlines (see Appendix 1).
The Faculty of Health has an “Essential Information for Students” booklet that is added as a resource
for all students via UTSOnline (the learning management system) (see Appendix 2).

Faculty specific initiatives include the Business School assignment writing guide' an excellent in-
house publication that promotes academic integrity and supports students to write good assignments.

Within faculties there are some specific examples from individual subjects including:

° the ‘Ideas in History’ subject within the BA(Comm) which includes tutorial material
around correct referencing and plagiarism, developed for all tutors and required to be used
in all tutorials;

° ‘Language and Discourse’ has workshops with information on referencing and plagiarism;

e ‘Integrating Business Perspectives’ has a set of online resources in UTSOnline on
referencing and avoiding plagiarism;

° ‘Sociocultural Foundations’ is a core first year subject with 350 students. Students are
informed about and given examples of plagiarism in the first lecture. They submit their
first assessment week 2 and need to do that through Turnitin so are very aware. They are
able to check their Turnitin submission before finally submitting;

° ‘Engineering Communication’ and ‘Communication for IT Professionals’ specifically
incorporate academic integrity into the subject materials and learning activities and
provides access to an online personalised academic literacy module on
referencing/academic integrity;

° ‘Advanced Communication Skills in Science’ educates students about plagiarism in
lectures by asking them to engage in exercises on paraphrasing, citing etc.

Academic Support provided to those at risk of not progressing satisfactorily.

Students who enter the University through an Educational Access Scheme (rather than depending
solely on their ATAR) are provided with an additional Orientation session, and linked to academic
support resources.

An Outreach Program attempts to contact all first year students by phone and email, surveying them
about their knowledge of the census date by which they should withdraw if they are concerned they
may be insufficiently prepared for the subject. Students are advised of the English language,
academic and welfare services available, and direct referrals are made.

A number of first year subjects use diagnostic testing to identify and provide support for students who
may be at risk. For example, in the Faculties of Health, Science and Engineering and IT, students
undertake a post-enrolment language assessment and those who are identified as needing extra
support are streamed into tutorials or subjects that include additional language development. Science

1 http://www.lib.uts.edu.au/help/study-skills/writing-reading-speaking
2 hitps://www.uts.edu.au/sites/default/files/fass-study-guide.pdf

13 http://www.uts.edu.au/sites/default/files/business-writing-guide-2014.pdf
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and Engineering and [T also use a Mathematics diagnostic test and stream students into different
subjects, depending on their needs.

UTS has been in the forefront of developments in the use of data analytics to identify factors that
relate to students being at risk.

A recent upgrade to the university’s learning management system (Blackboard) provides lecturers
with a simple dashboard to allow them to identify and notify students who, for example, have not
logged in within a certain period or who have missed deadlines.

There are a range of measures and support in place for any students identified of being at risk to
support and help them progress which are also outlined in Rule 10.7 (below).

There is an Early Intervention Scheme for international students who pass only half their subjects,
and an Academic Caution system for all students who pass less than half their subjects. The
requirements are explained in Rule 10.7:

10.7 Academic caution
10.7.1 A student will be placed on academic caution if:

5] at the end of any half year of study in any year of the student's enrolment in a course, the
student gains less than 50 per cent of the credit points for which he or she was enrolled
in that half year; and/or

2) the student has been excluded for failure to meet the minimum rate of progress as set out
in Rule 10.4.1 and he or she has appealed against the exclusion and that appeal has been
upheld, unless the appeal was upheld on the basis that the original decision to exclude
was invalid as a result of factual errors, pursuant to Rule 10.8.4(3).

10.7.2 The period of academic caution will normally have a duration of one half year and shall
occur in the next half year of study following the decision to place the student on
academic caution.

10.7.3. A student who is placed on academic caution will be advised in writing of the
arrangements and requirements for academic caution.

10.7.4 During a first period of academic caution the student must:

(1)  consult with the designated academic course advisers from the relevant faculty for advice
on the student's study plan;

(2) attend a study skills workshop program organised by the Student Services Unit;

(3) enrol in no more than 24 credit points for the half year of study to which the period of
academic caution applies, and/or no more than six credit points for the immediately
following summer or July teaching period. The maximum number of credit points in
which a student may enrol may be reduced to 18 credit points by the relevant Responsible
Academic Officer. Students attempting to enrol in credit points above the permitted
maximum may be withdrawn from the subject(s) in accordance with Rule 7.5.6;

(4) attend a HELPS English language workshop if directed to do so by the relevant
Responsible Academic Officer.

10.7.5 During any further period of academic caution the student must consult with the

designated academic course advisers from the relevant faculty to determine a plan for
study success.
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APPENDIX 1

Business School statement on plagiarism

Plagiarism is a broad term referring to the practice of appropriating someone else's ideas or work and
presenting them as your own without acknowledgment. Plagiarism is literary or intellectual theft. It
can take a number of forms, including:

copying the work of another student, whether that student is in the same class, from an earlier year of
the same course, or from another tertiary institution altogether copying any section, no matter how
brief, from a book, journal, article or other written source, without duly acknowledging it as a
quotation

copying any map, diagram or table of figures without duly acknowledging the source paraphrasing or
otherwise using the ideas of another author without duly acknowledging the source.

Whatever the form, plagiarism is unacceptable both academically and professionally. By plagiarising
you are both stealing the work of another person and cheating by representing it as your own. Any
instances of plagiarism can therefore be expected to draw severe penalties and may be referred
to the Faculty Student Conduct Committee.

Cheating means to defraud or swindle. Students who seek to gain an advantage by unfair means such
as copying another student's work, or in any other way misleading a lecturer about their knowledge or

ability or the amount of work they have done, are guilty of cheating.

Students who condone plagiarism by allowing their work to be copied will also be subject to severe
disciplinary action.

Avoiding plagiarism is one of the main reasons why the UTS Business School is insistent on the
thorough and appropriate referencing of all written work.
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APPENDIX 2
Statement provided to all Faculty of Health students

Academic Misconduct: Plagiarism

Plagiarism is the most common issue of academic misconduct to arise in this Faculty. It is in your
best interests to become familiar with what it means to plagiarise so that you can avoid any possible
breaches of the rules.

See the following links:

http://www.ssu.uts.edu.au/helps/resources/plagiarism/
http://www.iml.uts.edu.au/assessment/plagiarism/
http://web.uts.edu.au/teachlearn/avoidingplagiarism/

Avoiding plagiarism

For a full explanation of plagiarism using examples of correct and incorrect references to the work of
others, follow the link http://web.uts.edu.au/teachlearn/avoidingplagiarism/

We suggest you complete the quiz to review your understanding of how you can avoid plagiarism in
your academic writing.

For further details about the university-wide penalties for plagiarism go to:

http://www.gsu.uts.edu.au/rules/16-3.html
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12 December 2014

Professor Nick Saunders AO
Acting Chief Commissioner
TEQSA

GPO Box 1672

Melbourne VIC 3000

chief.commissioner(%t\i?sa.gov.au
Dear Professor Saunders:

| write in response to your letter of 24 November 2014 regarding media reports
alleging cheating by university students through the purchase of assignments written
by others.

UNSW has an ongoing commitment to foster a culture of learning informed by
academic integrity, and as such is committed to a preventative and educative
approach for our students and staff to highlight the importance of academic integrity
and the raise awareness of the University’s response to misconduct in this area.

| can confirm that we have been provided with information relating to the allegations
made by Fairfax press about students enrolled at UNSW. Preliminary investigations
have commenced in accordance with UNSW's policies and procedures regarding
academic integrity, and will continue into the new year. Such ‘contract cheating’
constitutes significant plagiarism and serious student misconduct under UNSW's
policies and, if proven, typically carries a minimum penalty of 0% grade for the
course.

Our expectations of student and staff behaviour in this regard are clearly articulated
in the policy framework outlined below, which enhances UNSW'’s institutional and
academic integrity through the promotion of ethical academic practice, identification
of poor academic practice and disciplinary responses to instances of academic and
research misconduct.

The Student Code Policy describes the relationship between UNSW and our
students. It sets out what students can expect from UNSW and details the conduct
(academic and non-academic) that UNSW expects from all students.

The Research Code of Conduct sets out the obligations on staff and student
researchers at UNSW, including the expectation of high standards of professional
conduct.

The Student Misconduct Procedure specifies the process by which UNSW manages
allegations of academic and non-academic student misconduct, and is a companion
to the Student Code Policy.

UNSW's Plagiarism Policy is a source document for definitions of plagiarism and
clearly states that such academic misconduct is not tolerated at the University. The
companion procedure, Managing Plagiarism for Students Enrolled in Coursework
Programs, details the process by which UNSW proactively works to prevent and
manage plagiarism by coursework students.

Professor lain Martin | Vice-President and Deputy Vice-Chancellor (Academic)
THE UNIVERSITY OF NEW SOUTH WALES | UNSW SYDNEY NSW 2052 AUSTRALIA
T+61(2) 9385 2800 | F +61 (2) 9385 1385 | E iain.martin@unsw.edu.au

ABN 57 195873 179 | CRICOS Provider Code 00098G

SYDNEY | CANBERRA | AUSTRALIA

169



In addition to these well-established policies and procedures, UNSW actively
promotes an educative approach to understanding academic integrity across all
Faculties. Elements of this approach include:

The dissemination of information and resources to students on academic
integrity and plagiarism — https://student.unsw.edu.au/plagiarism outlines the
key principles and how they are to be addressed in academic research and
writing. It includes information and educational activities explaining what
plagiarism is and how to develop the reading, writing and research skills to
avoid it.

A mandatory online tutorial (ELISE) for all newly enrolled undergraduate
students -
http://subjectguides.library.unsw.edu.au/content.php?pid=3174348sid=27304
92 - teaches information literacy skills and contains information on plagiarism,
ethics, scholarly values and copyright. Failure to achieve a minimum score of
80% by week 5 restricts the student’s ability to enrol in future semesters.

The inclusion of information on academic integrity and plagiarism in all course
outlines

The integration of learning activities on academic integrity and plagiarism
within first year courses at both undergraduate and postgraduate levels

The provision of “similarity detection reports” via Turnitin - based on the
electronic submission of students’ work. These reports enable teaching staff
to raise students’ awareness of the significance of the plagiarism in their own
work, and thus explore ways in which it might be avoided. It also allows staff
to identify and further investigate potential instances of academic misconduct.

The provision of feedback to students on academic integrity and plagiarism as
part of the feedback that they receive on assessment tasks in all courses -
often in the form of corrections to students’ approach to citing and referencing
their sources.

Support from the Learning and Teaching Unit — UNSW has long recognised
that it is vital that staff develop the capabilities to prepare and enable students
to engage in scholarly work in accordance with accepted academic
standards. Information concerning how to address the issues of academic
integrity and plagiarism as part of one’s teaching responsibilities is provided
on the Teaching Gateway, including an Assessment as Learning Toolkit. This
topic also forms part of the Learning and Teaching Unit's formal development
programs for academic staff, and specific resources are provided to aid
academic staff in designing assessments in order to assist students in
avoiding plagiarism.

UNSW has a multifaceted structure in place to identify and support students at risk of
not achieving satisfactory academic progress. Students who may be struggling are
assigned an Academic Advisor, and are encouraged to utilise the support services
provided by the University’'s counselling and Student Participation staff. In addition,
the Learning Centre offers workshops in academic skills, academic orientation
programs, individual consultations and a range of other resources online and in the
Centre to assist students to develop the necessary academic skills and succeed in
their studies.

In 2015, UNSW will further enhance its efforts in this area by developing and
implementing an online academic integrity module which all commencing coursework
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students will be required to complete. This module will be integrated into our
Learning Management System and will enable Faculties and School to add tailored
components and assessment items where appropriate. A complementary mandatory
staff module is also under development to ensure that teaching staff are aware of
UNSW'’s expectations and approach to ensuring academic integrity and the relevant
policies and procedures. This will also provide resources on developing
assessments that discourage plagiarism.

UNSW will also be hosting it's first “Integrity Week” during 2015, comprising of a
range of different activities to engage students and staff from all faculties with issues
relating to academic integrity, their nature and significance.

Please do not hesitate to contact me if you would like further detail on any of the

initiatives described above, and | will be happy to provide updates on our
investigations into the information provided by Fairfax should you so wish.

Yours sincerely,

Professor lain Martin
Vice-President & Deputy Vice-Chancellor (Academic)
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T Queensland University of Technology
Qu 2 George Street GPO Box 2434
Brisbane Qld 4001 Australia

Phone +61 7 3138 2365 Fax +61 7 3138 4061
Email p.coaldrake@qut.edu.au www.qut.edu.au

15 December 2014 Professor Peter Coaldrake AO, Vice-Chancellor

Professor Nick Saunders AO

Acting Chief Commissioner

Tertiary Education Quality and Standards Agency
GPO Box 1672

Melbourne

Victoria 3001

Dear Professor Saunders

I am writing in response to your letter dated 24 November 2014, regarding recent media reports
alleging cheating by university students through the purchase of assignments written by others.
You requested a brief report of the action being taken by QUT to investigate the allegations made
in the Fairfax press about some students enrolled at the University and action taken to remedy the
situation, should that prove necessary.

The data reported by Fairfax indicated that QUT students had spent $1,392 purchasing completed
essays/assignments from the MyMaster Chinese language website, in order to submit these as
their own. QUT's Registrar has written to the author of the Fairfax article, seeking further
information. Should allegations of substance come forward against individual students, we will
investigate those allegations.

Please be assured that QUT takes very seriously the maintenance of academic integrity. Our
approach involves robust policies and procedures, educating and supporting our students and
utilising technology. We actively engage students to build skills, knowledge and dispositions that
foster and facilitate academic integrity as part of their responsibility within an academic community,
to ensure their employability and to protect the reputation of their qualifications.

We have policies in place to support our students with understanding and exercising academic
integrity, including C/5.3 Academic Integrity (http://www.mopp.qut.edu.au/C/C 05 03.jsp) and
E/2.1 QUT Student Code of Conduct (http://www.mopp.qut.edu.au/E/E 02 01.jsp). Where a
suspicion of academic dishonesty by a student arises, the suspicion is investigated within a
procedural  framework  supporting E/8.1 Management of  Student  Misconduct
(http://www.mopp.qut.edu.au/E/E 08 01.jsp). Where allegations of substance exist, these
allegations progress through formal disciplinary channels as set out in the policy; however, the
University endeavors to take a proactive, rather than reactive, approach to academic integrity.

We have a range of services available fo our students, to ensure that high standards of academic
integrity are maintained, including:

e Study Solutions, one-on-one assistance with academic study, researching and writing skills
(https://www.library.qut.edu.au/learn/studysolutions.jsp).

e Academic Skills Advisors, to whom students are referred by teaching staff, to receive
specialist discipline-integrated advice and assistance in academic literacy (study skills) and
information literacy (researching skills).
(http://www.library.qut.edu.au/about/contact/academicskillsadvisers.jsp).

e University-wide Liaison Librarians who provide faculty cohorts with assistance in
researching, referencing and citing skills
(https://www.library.qut.edu.au/about/contact/liaisonlibrarians.jsp).
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e A formative draft review service, targeted at students in identified ‘at risk’ groups or high
attrition undergraduate units, which provides advice on early assignment drafts.

e Academic Language and Learning Advisors, who provide language and learning
assistance to students whose second language is English.

e Advanced Information Research Skills, which is a mandatory unit for enrolled doctoral
students to address academic acknowledgement, copyright, intellectual property, data
management and ethics at a postgraduate research level.

e Learning Resources in a range of forms, including:

o QUT cite|write, the University's mandatory writing, referencing and citing guide
(http://www.citewrite.qut.edu.au/).

o Studywell, short guides, tips and guidance on writing, paraphrasing, synthesizing and
researching (http://studywell.library.qut.edu.au/).

o QUT YouTube video entitled ‘Academic Integrity in the Real World' (released 2013)
(https://www.youtube.com/watch?v=vQg1yuGHSRCc).

o Study Smart, an online tutorial which introduces effective research skills, including
acknowledging sources, referencing and citing, and copyright and intellectual property
(http://studysmart.library.qut.edu.au/).

Furthermore, QUT utilises two forms of content matching software, which assist with the detection
of plagiarism:

e SafeAssign, which checks submitted files against information sources such as Google
Scholar; ProQuest ABl/Inform database; QUT's institutional repository; and SafeAssign's
Global Reference Database of documents voluntarily submitted by students from various
institutions; and

e ‘Turnltin’, which is an assignment submission tool within QUT’s Blackboard site suitable for
text-based assignments.

As QUT has numerous mechanisms to support the maintenance of academic integrity, senior
management commissioned an Academic Integrity Project to develop a university-wide strategy to
articulate our approach to supporting staff and educating students in this important area in early
2015. The Project aims to consolidate practice, guidelines and resources, and to provide best
practice exemplars, FAQs for staff and students, consistent staff development opportunities,
communication strategies and evaluation methods. Some aspects of policy are being reviewed to
assist staff in detecting academic dishonesty, for example in regard to authenticating student
learning if cheating is suspected, and course teams are being supported to develop authentic
assessment instruments.

Pragmatically all educational institutions face new and emerging challenges to detect and assure
the academic integrity of student work. This is a global issue for all education providers resulting
from the interconnectedness of the global community and access to distributed information and
services. Part of the future strategies to assure academic strategy will be for institutions to also
collaborate and leverage networks and distributed information and services. Government could
have an important role in facilitating and supporting this work internationally.

| am confident that QUT has a strong framework in place to manage the University's approach to
academic integrity and that we will continue to improve policies, procedures and practices as
issues arise.

With best wishes.

ggmcer?‘y

Professor Peter Coaldrake AO
Vice-Chancellor
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The determinations made by the General Manager, Education and any relevant appeals are reported to the
Academic Board. In the last year we have dealt with 17 students for a range of unsatisfactory academic

conduct, but none of these have involved the purchase of prepared answers as has been recently reported
in the newspapers.

Please feel free to contact me again at any time with regard to this or any other matter.

Yours faithfully

’ Neville Carter
CEO and Principal

cc Kate Jackson
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7 December 2015

Professor Nick Saunders AO
Acting Chief Commissioner
TEQSA

GPO Box 1672

Melbourne VIC 3000

chief.commissioner@teqsa.gov.au

Dear Professor Saunders

| write in response to your request for an update on the University’s investigations into
allegations of cheating by certain UNSW students made by Fairfax press in November 2014.

Update

By way of background, Fairfax provided UNSW with information relating to transactions
between certain UNSW students and MyMaster, an online essay-writing service, related to
the completion of assessment tasks. This information enabled us to commence
investigations in accordance with UNSW'’s policies and procedures regarding academic
integrity.

| can confirm that UNSW finalised those investigations in June. 25 allegations were put to 19
students concerning breaches of UNSW'’s policies. The number of allegations correlates with
the number of instances of alleged academic misconduct. Of those 25 allegations, 22 were
substantiated. A total of 17 students were issued with fail grades and/or suspensions to
enrolment. UNSW revoked the degree of one student whose degree had been conferred at
the time of the investigations. The degree was revoked prior to a testamur being issued.

In July | sent communications to the UNSW community about the finalisation of the
investigations, and stressed the importance of adhering to the highest levels of academic
integrity. | reminded UNSW students and staff about the various University support services
and resources that help students with their academic writing and advised staff of prevention
and detection strategies concerning academic integrity.

UNSW’s approach to academic integrity

UNSW continues to adhere to its commitment to foster a culture of learning informed by
academic integrity. In my letter to you dated 12 December 2014, | advised you of the
University’s policy framework which enhances UNSW's institutional and academic integrity,
and the University’s educative approach to understanding academic integrity. | am pleased
to report that UNSW is on track in developing the initiatives we advised would be scheduled
for development in 2015, those being:

e the development of an online academic integrity module which has been
successfully trialled in a number of large first year courses in 2015

e the hosting of UNSW’s first ‘Integrity Week’, which comprised of a range of
activities that engaged staff and students on issues related to academic integrity

e the development of staff training to assist teaching staff understand UNSW'’s
expectations and approach to ensuring academic integrity.

Professor lain Martin | Vice-President and Deputy Vice-Chancellor (Academic)
UNSW AUSTRALIA | UNSW SYDNEY NSW 2052 AUSTRALIA

T +61 (2) 93852800 | F +61 (2) 9385 1385 | E iain.martin@unsw.edu.au

ABN 57 195873 179 | CRICOS Provider Code 00098G
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Please do not hesitate to contact me if you would like further detail on UNSW'’s
investigations described above, and the initiatives we are implementing.

Yours sincerely

Professor lain Martin
Vice-President & Deputy Vic-Chancellor (Academic)
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