> Australian Government

““ Department of Veterans’ Affairs

Document created in accordance with section 17 of the Freedom of

Information Act 1982 (Cth)

This document has been produced in response to a request under the FOI Act

Decision date: 20 September 2019
Primary decision: Full access

FOI reference number: FOI 24561

IC Review reference number: MR18/00831

Table (revised on 27 September 2019 to include data for the month of May 2018)

Summary that sets out the number of clients, by age group, that were referred to SPOC
management by the Coordinated Care Unit (CC) and Client Liaison Unit (CLU) for the months of

January to May 2018

Unit January February March April May
2018 2018 2018 2018 2018
CLU > 65 years of age 0 0 0 0 0
CLU < 65 years of age 0 2 0 0 1
CC > 65 years of age 5 5 6 5 2
CC < 65 years of age 62 86 88 99 119




