


We have received advice from the relevant business area that there are in excess of 100 documents potentially
within scope of your request, with most of those documents relating to emails across the SES. As such, we would
like to know if you would be willing to revise the scope of your request to the key documents which have been
identified as:

° the RaCER business requirements;
° occasional ‘newsletters’ to business (three to date); and
o meeting minutes and papers, which include the above (14 meetings to date).

The business area wanted to note that there may be a misconception that RaCER is a “new claims performance
management system”; with advice being that it is rather a "performance reporting system". As such RaCER provides
data for performance management rather than take on the role itself.

We would be grateful if you could advise whether you agree to the revised scope.
Kind Regards,
Information Law Team

Department of Veterans’ Affairs
E: [email address] | W: www.dva.gov.au

Please use this email address for all replies to this request:
foi+request-4803-7dcd2b85@righttoknow.org.au

This request has been made by an individual using Right to Know. This message and any reply that you make will be
published on the internet. More information on how Right to Know works can be found at:
https://www.righttoknow.org.au/help/officers

If you find this service useful as an FOI officer, please ask your web manager to link to us from your organisation's
FO! page.







If you find this service useful as an FOI officer, please ask your web manager to link to us from your organisation’s
FO! page.






















Sensitivities or concerns about releasing
the documents

Please advise Information Law of any concerns
you have about releasing the document(s)
under the FO! Act. Where concerns are raised,
we would appreciate some context to support
your concerns.

Line areas are the subject matter experts in
their respective areas. The information Law
team may need to rely on line areas to assist
forming justifications to refuse access to
documents. This may include seeking more
information about the context in which
documents were received, created or provided
to other individuals or organisations. Based on
the information you provide, the Information
Law team will be better placed to determine
whether justifications exist under the FOI Act
to refuse access to the document(s).

If you have any concerns please call or email
the Information Law team to discuss the
request and/or documents further.

Sample reports containing confidential client
information were removed from 02 R&C
Enterprise Reporting Business Requirements
4.5a.

One project document that contained full names
of staff members directly involved in claims
processing has also been removed.







If you find this service useful as an FOI officer, please ask your web manager to link to us from your organisation's
FOI page.
















Is foi@dva.gov.au the wrong address for Freedom of Information requests to Department of Veterans&#x27;
Affairs? If so, please contact us using this form:
https://www.righttoknow.org.au/change_request/new?body=dva

This request has been made by an individual using Right to Know. This message and any reply that you make will be
published on the internet. More information on how Right to Know works can be found at:
https://www.righttoknow.org.au/help/officers

If you find this service useful as an FOI officer, please ask your web manager to link to us from your organisation's
FO! page.
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Information Law | Legal Services & Assurance Branch
Department of Veterans’ Affairs
Gnabra House — 21 Genge Street Canberra City ACT 2601|GPO Box 9998 Canberra ACT 2601

E: [2][email address]

[3]cid:image001.png@01D0027A.1DAB84FO

Please use this email address for all replies to this request:
foi+request-4797-34a0582d@righttoknow.org.au

This request has been made by an individual using Right to Know. This message and any reply that you make will be
published on the internet. More information on how Right to Know works can be found at:
https://www.righttoknow.org.au/help/officers

if you find this service useful as an FOI officer, please ask your web manager to link to us from your organisation's
FOI page.







If you agree to an extension, we will advise the Office of the Australian Information Commissioner (OAIC) of the
extension. As part of this, the Department will provide your name and email address in case the OAIC needs to
contact you in about your FOI request.

If you have any questions about your FOI matter, please contact us using the following details:

Post: Legal Services & Assurance, Department of Veterans’ Affairs

GPO Box 9998, Canberra ACT 2601

Facsimile: (02) 6289 6337

Email: [1][email address]

Kind regards,

Information Law Team

Information Law | Legal Services & Assurance Branch

Department of Veterans’ Affairs

Gnabra House — 21 Genge Street Canberra City ACT 2601 GPO Box 9998 Canberra ACT 2601

E: [2][email address]

[3]cid:image001.png@01D0027A.1DABE4FO



Please use this email address for all replies to this request:
foi+request-4797-34a0582d @righttoknow.org.au

This request has been made by an individual using Right to Know. This message and any reply that you make will be
published on the internet. More information on how Right to Know works can be found at:
https://www.righttoknow.org.au/help/officers

If you find this service useful as an FOI officer, please ask your web manager to link to us from your organisation's
FOI page.







Good morning Julie,
Thank you for your replies.

The Department has undertaken steps to process your request, including search requests to identify the documents
you have sought access to. The Information Law Section is following up the results of those searches. We are unable
to provide you with a timetable as such, but can advise that once the documents are identified and received, this
section will need to review the material (and consider if a document can or needs to be created as noted in your
request), and then ultimately make a decision on your request. As the documents have not yet been received by this
section, we cannot advise at this stage how voluminous it may be. The Department is unable to agree that a charges
notice will not be applied nor can we provide an undertaking that full access will provided in lieu of you agreeing to
an extension of time.

Although we have asked for an extension of 30 days, we would welcome any extension you are agreeable with.
Kind Regards,
Information Law Team

Department of Veterans’ Affairs
E: [email address] | W: www.dva.gov.au

Please use this email address for all replies to this request:
foi+request-4797-34a0582d@righttoknow.org.au

This request has been made by an individual using Right to Know. This message and any reply that you make will be
published on the internet. More information on how Right to Know works can be found at:
https://www.righttoknow.org.au/help/officers

if you find this service useful as an FOI officer, please ask your web manager to link to us from your organisation's
FOI page.

























https://www.righttoknow.org.au/help/officers

if you find this service useful as an FOI officer, please ask your web manager to link to us from your organisation's
FOI page.












































































As it is the responsibility of line areas to conduct searches for potentially relevant documents, we wouid be grateful
if you could undertake searches for relevant documents and provide them to Information Law at
informationlaw@dva.gov.au by COB 24 Sept 2018.

Please note that line areas are required to provide relevant documents to Information Law even if the line area is of
the view that the documents should not be released. When responding, please advise of any concerns or sensitives
you have about releasing the information in the table below.

if you helieve the searches would best sit within a different line area please let us know as soon as possibie so this
request can be forwarded on for action.

Details of the FOI request & request input by line area

We would appreciate you completing the yellow portions of the below table and return it when responding to this
request.

Applicant name: Julie

UIN: n/a
Julie has sOught access to:

“| understand from a recent ANAO report that DVA compiles monthly statistics about its
Rehabilitation & Compensatlon (R&C) functions via its Rehabilitation and Compensation Integrated
Support Hub (ISH) system and associated spreadsheets.

| understand liability decisions are stored electronically now, with no paper files existing (other
than as short term working documents, and that the exercise of delegations are digital only) on ISH
and HP Content Manager, which ANAQ stated was DVA’s primary records management systems.

So under FOI | seek copy of the summary statistic report for the month of June 2018 that details
the number of liability claims accepted and rejected in that month, for VEA, DRCA and MRCA
liability claims:

If such a document cannot be Iocated | seek unders 17 of the FOI Act for such a compllatuon to be
compiled from DVA’s pnmary electronic records management systems ISH and HP Content
Manager (Wthh | beheve DVA refers to as TRIM) '

I searched the DVA webSIte but | could not find any such pubhshed statustlcs nor has DVA
contnbuted any datasets to data. -gov. au (unhke other Commonwealth agencnes) so it appears FO!
is the onIy option here.”

Time spent on this request (e.g. APSG spent 2 hours to search and provide
documents to Information Law)
DVA is required to report annualiy on the time
spent by all DVA staff responding to FOI
matters. To assist capturing this information
please advise how much time was spent by staff
to respond to this search request.

Searches undertaken {e.g. Search of TRIM identified relevant documents
{details below). Further searches were undertaken in
Please indicate which systems were searched to | out/ook and no documents could be found)

identify relevant documents and the results of
those searches.









