15 October 2019
Our ref: FOI-1811002
Julie via right-to-know website
foi+request-4942-e008b563@righttoknow.org.au
cc OAIC
Dear Julie
The Australian Digital Health Agency (the Agency) was granted an extension of time to process your FOI
request by the OAIC until 17 September 2019. The Agency released its decision and documents in part on
16 September 2019. Therefore, the Agency met its obligations under the Freedom of Information Act 1982.
The Agency understands the OAIC review was a review of a charges decision under section 54Z of the
Freedom of Information Act 1982 (the FOI Act). The Agency responded by making a revised decision to not
impose charges and then proceeded to process the FOI request. The Agency now considers this matter
closed.
As advised in our decision letter you have the following review rights available to you:

Your review rights
If you are dissatisfied with my decision, you may apply for an internal review or an OAIC review of the
decision. We encourage you to seek internal review as a first step as it may provide a more rapid resolution
of your concerns.

Internal review
Under section 54 of the FOI Act, you may apply in writing to the Agency for an internal review of my
decision. The internal review application must be made within 30 days of the date of this letter, and be
lodged in one of the following ways:
Email: foi@digitalhealth.gov.au
Post: Freedom of Information
Scarborough House
Level 7, 1 Atlantic Street
Woden ACT 2606 Australia
Where possible please attach reasons why you believe the review of the decision is necessary. The internal
review will be carried out by another officer within 30 days.

Information Commission review
Under section 54L of the FOI Act, you may apply to the OAIC to review my decision.
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An application for review by the OAIC must be made in writing within 60 days of the date of this letter, and
be lodged in one of the following ways:
Online:

OAIC FOI Review

Phone:

1300 363 992

Email:

enquiries@oaic.gov.au

Post:

GPO Box 5218 Sydney NSW 2001

In person: Level 3, 175 Pitt Street Sydney NSW 2000
Questions about this notice
If you have any questions or wish to discuss this matter with us, please contact the Agency’s FOI unit:
Email:

FOI@digitalhealth.gov.au

Yours sincerely

Bettina McMahon
Chief Operating Officer
Australian Digital Health Agency

