From: Sean La Fontaine [mailto:foi+request-4953-8ba4b5b1@righttoknow.org.au]

Sent: Wednesday, 14 November 2018 11:50 PM

To: Blacktown Council

Subject: Government Information (Public Access) request - Environmental Health service workload
information

Dear Blacktown City Council,

Could you please provide the following workload information for Environmental Health covering the latest
possible annual reporting period:

Number of Fixed Food premises (high, medium, low)
1223

Number of Mobile Food businesses
55

Number of Temporary Food businesses
352

Number of Single Incident Investigations conducted
33

Number of Outbreaks investigated
For NSW Food Authority

Number of Food Complaints investigated
201 (includes the 33 single incident investigations)

*NOTE - NSWFA have advised to obtain this information from Council

Number of Skin Penetration businesses
214



Number of Shared Accommodation premises
Not an environmental health function,

Number of Onsite Wastewater Permits Issued
18

Number of Onsite Wastewater inspections conducted
508 premises visited, with 309 assessed

Number of Sewer overflows investigated
Included in water complaints

Number of Water Quality monitoring samples Not an environmental health function.

Number of Pool Water samples
37

Number of Cooling Tower inspections/assessments
175

Number of Noise, Odour/Air, Asbestos, Clan Labs, Hoarding/Squalor complaints investigated
637 noise (does not include barking dogs)

189 air

360 water (includes sewage overflows)

127 for asbestos investigations that are an environmental health function

0 clan labs

Hoarding squalor included in pest complaints below

Number of Pest complaints investigated

955

Number of DA referral responses

446

Number of Underground Petroleum Storage Tanks assessments/inspections conducted nil

Yours faithfully,

Sean La Fontaine

Please use this email address for all replies to this request:
foi+request-4953-8badb5b1@righttoknow.org.au

Is council@blacktown.nsw.gov.au the wrong address for Government Information (Public Access) requests
to Blacktown City Council? If so, please contact us using this form:
https://www.righttoknow.org.au/change request/new?body=blacktown city council

This request has been made by an individual using Right to Know. This message and any reply that you
make will be published on the internet. More information on how Right to Know works can be found at;
https://www.righttoknow.org.au/help/officers

If you find this service useful as an FOI officer, please ask your web manager to link to us from your
organisation's FOI page.





