5.1 Department of Human Services introduction

In 2011, the Department was created through the merger of several agencies
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The Department of Human Services brought together service delivery agencies with
the aim of improving the delivery of social and health-related services to the
Australian public.

Australian Government

Department of Human Services
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5.2 Department of Human Services in 2014-15
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Case for Change

Gary Sterrenberg
Chief Information Officer
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WPIT PRESENTS AN OPPORTUNITY TO

STANDARDISE

_' The new system will need to support a shift from
I | A - payment stovepipes to standardised and reusable
y capabilities across the payments architecture, whilst

P 4 managing the inherent complexity that comes from
welfare legislation and policy.
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6.2 Current State Complexi

This content will be provided

at the Industry Briefing and it

will be further available in the
Data Room















































































































