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Dear Sean

Freedom of information request: Reference 19-057

| refer to your application made under the Freedom of Information Act 2016 (the Act),
received by Transport Canberra and City Services Directorate (TCCS) on 19 June 2019, in
which you sought access to documents containing the following information:

1. Forthe period 1 Jan - 30 Mar 2019, the daily passenger numbers for all buses
that ran from Gungahlin to Canberra City (eg. 200, 251, 252, 255, 57, 58) and
the daily passenger numbers for all buses that ran from Canberra City to
Gungahlin.

2. Forthe period 20 Apr - 19 Jun 2019, the daily passengers numbers for the
light rail vehicles both ways — ie. from Gungahlin to Canberra City and from

Canberra City to Gungahlin.

| am an Information Officer appointed by the Director-General under section 18 of the Act
to deal with access applications made under Part 5 of the Act.

TCCS was required to provide a decision on your access application by 22 July 2019. Thank
you for the extension until 26 July 2019.

Decision on access

This information is held in a data base. Two documents have been created from the
database which contain the information that you have requested.

| have decided to release the information in full to you.
Charges

As the number of documents is below the fee charging threshold of 50 documents there are
no charges.

Online publishing — disclosure log

Under section 28 of the Act, TCCS maintains an online record of access applications called
a disclosure log. Your original access application, my decision and documents will be
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published in the TCCS disclosure log from 3 days after the date of this decision. Your
personal details will not be published.

You may view TCCS’ disclosure log at www.tccs.act.gov.au/about-
us/freedom of information.

Ombudsman review

My decision on your access request is a reviewable decision under section 73 of the Act
within 20 working days from the day that my decision is published in TCCS’ disclosure log, or
a longer period allowed by the Ombudsman.

If you wish to request a review of my decision you may write to the Ombudsman at:

The ACT Ombudsman
GPO Box 442
CANBERRA ACT 2601

Via email: actfoi@ombudsman.gov.au

ACT Civil and Administrative Tribunal (ACAT) review
Under section 84 of the Act, if a decision is made under section 82(1) on an Ombudsman
review, you may apply to the ACAT for review of the Ombudsman decision.

Further information may be obtained from ACAT at:

ACT Civil and Administrative Tribunal
Level 4, 1 Moore Street

GPO Box 370

CANBERRA CITY ACT 2601
Telephone: (02) 6207 1740
www.acat.act.gov.au

If you have any questions concerning the directorate’s processing of your request, or would
like further information, please contact the directorate’s FOI Coordinator on 6205 5408 or
email tccs.foi@act.gov.au.

Yours sincerely

Chérie' Hughes
Information Officer

2% July 2019




