Number of

MRCA Number cases Total number of work elements HIE Correctness Average Work

Liability checked work elements with HIE Rate Elements
Quarter 1 30 85 8 90.6% 3
Quarter 2 30 94 7 92.6% 3
Quarter 3 30 134 6 95.5% 4
2018-19 FYTD 90 313 21 93.3% 3

DRCA

Number cases

Total number of ISP
work elements

HIE Correctness

Average Work

Liability checked work elements with HIE Rate Elements
Quarter 1 24 62 4 93.5% 3
Quarter 2 24 65 6 90.8% 3
Quarter 3 24 67 2 97.0% 3
2018-19 FYTD 72 194 12 93.8% 3

MRCA
Permanent

Number cases

Number of
Total number of
work elements

HIE Correctness

Average Work

Impairment checked work elements with HIE Rate Elements
Quarter 1 36 68 5 92.6% 2
Quarter 2 36 63 7 88.9% 2
Quarter 3 36 66 8 87.9% 2
2018-19 FYTD 108 197 20 89.8% 2

DRCA

Permanent

Number cases

Total number of XUIIEE o)
work elements

HIE Correctness

Average Work

Impairment checked work elements with HIE Rate Elements
Quarter 1 15 27 3 88.9% 2
Quarter 2 15 27 1 96.3% 2
Quarter 3 15 22 0 100.0% 1
2018-19 FYTD 45 76 4 94.7% 2




