
Quote
Mr Philip Lowe
Reference: V38EBX 29 November 2018Date:

Agency: QBT PTY LTD
Level 2, 14 Childers Street
Canberra Act 2601

Email:
Telephone:
Fax:

Thank you for the opportunity to provide the following quote for your proposed travel arrangements. Please note this is a quote only and
no flights are being held. Please note that fares quoted are current as of today's date and are subject to increase, withdrawal or alteration
by airlines/hotels without notice, prior to all reservations confirmed and the final ticketing process being completed. All arrangements
quoted are subject to availability at the time of placing your reservation.

Total Price: AUDProposal 4

Cathay Pacific CX 110
Departure 11 January 2019, 08:50 Sydney, (Kingsford Smith) Terminal: 1

Arrival 11 January 2019, 15:25 Hong Kong, (International) Terminal: 1

Flight duration 09:35

Class Business (I)

Equipment Airbus Industrie A330-300

Baggage allowance 40K

877.507 kg/personCO2 emission

Cathay Pacific CX 383
Departure 13 January 2019, 00:40 Hong Kong, (International) Terminal: 1

Arrival 13 January 2019, 06:30 Zurich, (Zurich Airport)

Flight duration 12:50

Class Premium economy (R)

Equipment Boeing 777-300Er

Baggage allowance 35K

797.296 kg/personCO2 emission

Cathay Pacific CX 382
Departure 15 January 2019, 11:55 Zurich, (Zurich Airport)

Arrival 16 January 2019, 06:30 Hong Kong, (International) Terminal: 1

Flight duration 11:35

Class Business (I)

Equipment Boeing 777-300Er

Baggage allowance 40K

797.296 kg/personCO2 emission
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From: HOOK, Lisa
Sent: Monday, 3 December 2018 12:38 PM
To: '"QBT PTY LTD"'
Cc: Travel
Subject: RE: Your Quote, Mr Philip Lowe [SEC=UNCLASSIFIED]
Attachments: Quote for Mr Philip Lowe.pdf

Dear   
 
Can you please book Proposal 3 below.   
Mr Lowe will travel from Frankfurt to Zurich by train.  No need for booking. 

Description for Corporate Card:  BIS Basel Jan 2019 
Trip Name:  PL BIS Basel Jan 
Approved by:  Guy Debelle 

D18/361941 – Approval 
 
 
Mr Lowe’s preference for this trip would be Proposal 4 attached,  but as you have advised there are no business class seats on CX383 from HK to Zurich. 
Are you able to put a waitlist on this flight?  But book the above trip via Frankfurt in the meantime? 
 
Kind regards 
Lisa 
 
 
_____________________________________  
Lisa Hook | Senior Executive Assistant to the Governor 
RESERVE BANK OF AUSTRALIA | 65 Martin Place, Sydney NSW 2000  Australia 

|  www.rba.gov.au 
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Thank you for the opportunity to provide the following quote for your proposed travel arrangements. Please note this 
is a quote only and no flights are being held. Please note that fares quoted are current as of today's date and are 
subject to increase, withdrawal or alteration by airlines/hotels without notice, prior to all reservations confirmed and 
the final ticketing process being completed. All arrangements quoted are subject to availability at the time of placing 
your reservation. 
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From: HOOK, Lisa
Sent: Monday, 3 December 2018 3:56 PM
To: AYLMER, Chris
Cc: DEBELLE, Guy
Subject: Governor BIS trip - January 2019 [SEC=UNCLASSIFIED]
Attachments: 1316_001.pdf

Hi Chris 
As discussed, Phil will be travelling to Basel in January for the BIS bimonthly meeting,     
He will fly via Hong Kong and have a one night stopover with a family member at his own expense – Sydney, Hong Kong (stopover), Frankfurt and returning Zurich, Hong 
Kong (no stopover), Sydney 
 

 The preferred CX itinerary: 
- has one leg waitlisted – the cost of that itinerary with premium economy (issued as separate ticket) is $  
- priced using the day earlier is $  

 
 The itinerary booked flying from Hong Kong to Frankfurt and train to Zurich is priced at $  

 
 For comparison: 
- Sydney to Zurich via Dubai on Emirates on the same dates:  $  

 
 
Attached are the above options. 
The travel request has been approved by the Deputy Governor. 
 
Kind regards 
Lisa 
 
 
_____________________________________  
Lisa Hook | Senior Executive Assistant to the Governor 
RESERVE BANK OF AUSTRALIA | 65 Martin Place, Sydney NSW 2000  Australia 

  www.rba.gov.au 
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From: do not reply@qbt.travel
Sent: Tuesday, 8 January 2019 3:31 PM
To: SAM YUE, Shirley
Subject: E-Ticket Itinerary for LOWE/PHILIPMR 11Jan19 08:50 SYDSYD - V38EBX
Attachments: Itinerary-LOWE PHILIPMR-2984208346.pdf

Dear Customer 

Please find attached your itinerary which relates to the above booking reference. Should you have any queries, please contact QBT on your dedicated 1300 number. 

This document is automatically generated. Please do not respond to this email address. 

QBT ABN 50 128 382 187 
Level 6, 197‐201 Coward Street, Mascot NSW 2020 

 

(Build 2018.12.13.3 (qbt)) 
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Printed: 08-Jan-2019

Your Itinerary
QBT Pty Limited

ABN: 50 128 382 187

Level 6, 197 - 201 Coward St

Mascot NSW 2020

Product Flight Details Departure Arrival Status Other Info

Cathay Pacific

CX110

TKT: 2984208346

Airline Reference: V38EBX

08:50

11/01/2019

Fri

Terminal 1

Sydney: Kingsford

Smith

15:25

11/01/2019

Fri

Terminal 1

Hong Kong: Hong
Kong International
Airport

BUSINESS (D)

Confirmed

Aircraft type: AIRBUS INDUSTRIE
A330-300

 9:35Flight Duration:

 0Number of stops:

 12GSeat Information:

 Terminal 1Check-in terminal:

 40KBaggage allowance:

Product Flight Details Departure Arrival Status Other Info

Cathay Pacific

CX383

TKT: 2984208346

Airline Reference: V38EBX

00:40

13/01/2019

Sun

Terminal 1

Hong Kong: Hong
Kong International
Airport

06:30

13/01/2019

Sun

Zurich: Zurich Airport

BUSINESS (D)

Confirmed

Aircraft type: BOEING 777-300ER

 12:50Flight Duration:

 0Number of stops:

 24ASeat Information:

 Terminal 1Check-in terminal:

 40KBaggage allowance:

Product Flight Details Departure Arrival Status Other Info

Cathay Pacific

CX382

TKT: 2984208346

Airline Reference: V38EBX

11:55

15/01/2019

Tue

Zurich: Zurich

Airport

06:30

16/01/2019

Wed

Terminal 1

Hong Kong: Hong
Kong International
Airport

BUSINESS (I)

Confirmed

Aircraft type: BOEING 777-300ER

 11:35Flight Duration:

 0Number of stops:

 12GSeat Information:

 40KBaggage allowance:

Attention

RESERVE BANK OF AUSTRALIA

RBA GV GOVERNORS OFFICE

65 Martin Place, Sydney NSW 2000

Booking Details

Order Date: 08 Jan 2019

QBT Booking Reference: V38EBX

Customer Number:

We are pleased to advise the following travel arrangements

Name of Passenger

Mr Philip Lowe



Your Itinerary Printed: 08-Jan-2019
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Product Flight Details Departure Arrival Status Other Info

Cathay Pacific

CX139

TKT: 2984208346

Airline Reference: V38EBX

08:40

16/01/2019

Wed

Terminal 1

Hong Kong: Hong
Kong International
Airport

20:50

16/01/2019

Wed

Terminal 1

Sydney: Kingsford

Smith

BUSINESS (I)

Confirmed

Aircraft type: BOEING 777-300ER

 9:10Flight Duration:

 0Number of stops:

 17DSeat Information:

 Terminal 1Check-in terminal:

 40KBaggage allowance:



Your Itinerary Printed: 08-Jan-2019
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Pricing Description Curr Price Tax GST Total

Service fees are excluded

Air Fare (SYD/HKG/ZRH/HKG/SYD) for Mr Philip Lowe AUD

(Note: All prices are subject to change prior to final payment being received. Non-AIR products are reported in total price only and do not have
tax and GST breakdown.)

APPROVEDBY : GUY DEBELLE D18-361941

BKDBY : LISA HOOK

EMPLOYEE ID :

REASON : BIS BASEL JAN 2019

TRIP : PL BIS BASEL JAN

TTYPE : MGR

Fare Information: 
Sydney-Zurich

CHANGE CONDITIONS

Customer References

FREQUENT FLYER MEMBERSHIPS

Fare Conditions



Your Itinerary Printed: 08-Jan-2019
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REFUND CONDITIONS

Fare Information: 
Zurich-Sydney

MAXIMUM STAY

Travel must commence before: Saturday Jan 11, 2020 12:00 AM from ZRH

CHANGE CONDITIONS

REFUND CONDITIONS

Additional Information (Please read your itinerary carefully)



Your Itinerary Printed: 08-Jan-2019
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Check In (Domestic):

- For domestic flights departing from Australian domestic terminals - make sure you have checked in by the check-in deadline specified in your airline
documentation, or if no deadline is specified, then at least 45 minutes prior to your scheduled departure time. Failure to do so may result in cancellation of
your reservation.

Check In (International):

- For international flights departing from Australia, and domestic sectors of flights departing from international terminals - make sure you have checked in
by the check-in deadline specified in your airline documentation, or if no deadline is specified, then at least 120 minutes prior to scheduled departure for
Economy Class or at least 90 minutes prior to scheduled departure for First or Business Class. Failure to do so may result in cancellation of your
reservation.

Reconfirmation:

- We suggest that onward reservations and flight times are reconfirmed 72 hours prior to departure as policies differ between airlines and failure to do so
may result in the cancellation of your reservation.

Electronic Tickets:

- Photo Identification is required when travelling on an electronic ticket. Failure to ensure the full booking name matches the photo identification may result
in cancellation fees and/or loss of reservation.

Booking Changes:

- Please call  for changes to your booking at any time and please advise this office if you do not use your ticket so that we may rebook or1300 995 946

process a refund if applicable.

No Show / Cancellation Fees:

- See the fare conditions above for the relevant rules relating to your airfare.? No show and cancellation fees may apply to hotels and car rental bookings
on your itinerary.? Generally hotels and car rentals need to be cancelled at least 24 hours prior to check-in, so please notify the relevant service provider if
you will not be able to use the booking in order to minimise any fees that may be payable.

Seating & Meals:

- Any seating and meal requests shown on your itinerary are subject to confirmation upon check in.

Passport:

- A valid passport is required for international travel. Immigration authorities may refuse entry if you have less than 6 months validity on your passport.
Ensure the name on this itinerary matches the passport name because if it does not, you may be refused travel. Please advise your travel consultant if you
are not travelling on an Australian passport as you may require a re-entry visa for Australia.

Travelling to the US:

- ESTA Authorities for individual travel to the USA under the Visa Waiver Program.

- US Customs will introduce new enhanced security requirements for travellers entering the USA under the visa waiver program. It is mandatory for all
individuals who plan to travel to the USA under the Visa Waiver Program to receive an authorisation through the ESTA website before travel to the USA.
Applications can be made at any time at the ESTA website. Applicants will be asked to answer basic biographical and eligibility questions typically
requested on the current paper form completed on board the flight ( I-94W form). The system will advise the applicant whether their travel to the USA is
Authorised, Not Authorised or Authorisation pending.

- For more information visit the US Department of State website.

Other points of note:

- An application fee applies when applying for an ESTA. Please refer to the US Department of State website.

- Even if a traveller has an ESTA they will still be required to complete a paper form I-94W and present it to US Customs

? on arrival into the USA.

- Accompanied and unaccompanied children, regardless of age, will be required to obtain an independent ESTA approval.

- VWP nationals who have valid visas, and other nationals that require visas, will not be required to apply for an ESTA.

- An ESTA is valid for two years (unless the passport data limits validity) and will be considered acceptable for multiple use.

- US Customs recommends that ESTA applications be submitted no less than 72 hours before travel.

? If you would like to find out more about the ESTA program refer to the ESTA website.
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Contact Details:

- Please provide local phone contact numbers for stopover cities.

Baggage & Quarantine:

- Please refer to respective airlines and destination airports for further information on baggage allowances and restrictions, security measures and
quarantine items, or contact your travel consultant prior to travel.

Passenger Security:

What items can I pack in my carry-on baggage?

- Some countries have made changes to security measures at airports. If you are travelling in any of these countries, these? measures will affect what you

can carry on board an aircraft on international flights.

- To get the most update to date information, visit the Australian Government's travel security website:

?? http://travelsecure.infrastructure.gov.au

- For further information on Liquids, Aerosols and Gels please refer to the travel secure website:

??  .http://travelsecure infrastructure gov au

Air Travel:

- Air travel is subject to the conditions and limitations of liability set out in the airline?s conditions of carriage, available on the applicable airline?s website
or from its offices.

Booking Arrangements:

- The person making the booking will be deemed to have accepted these Booking Conditions on behalf of everyone named in the booking.

QBT Privacy Notice:

QBT collects information about you (including health information where necessary) to provide products and services to you, process your travel
arrangements, facilitate your participation in the loyalty programs of airlines, conduct marketing activities and market research. If the information is not
provided, QBT may not be able to provide the service requested. QBT may disclose your personal information to its related companies, carriers, travel
service providers, organisations which provide services to QBT, such as collecting commissions, your employer if you are travelling on a ticket provided
through your employer's corporate travel arrangements. QBT and carriers may also disclose your personal information to various law enforcement
agencies and governments around the world for security, customs and immigration purposes. See QBT's Privacy Statement at  for morewww qbt travel
details. You can gain access to the information QBT holds about you by contacting your dedicated Account Manager.

******** Itinerary End ********
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From: QBT Itineraries <do not reply@qbt.travel>
Sent: Tuesday, 8 January 2019 3:35 PM
To: HOOK, Lisa; Travel
Subject: QBT travel itinerary for Mr PHILIP LOWE 11/01/2019 SYD/HKG/ZRH/HKG - V38EBX
Attachments: qbt_Itinerary_20190108033443875_3821452.pdf

    
   

 m  
    

m  

 

  

Your Itinerary 

Please find attached your new itinerary which relates to the above booking reference. 

Should you have any queries, please contact QBT on your dedicated 1300 number. 

Kind Regards, 
The QBT Team 

This email is automatically generated. Please do not reply to this email 

  
 

 
 

m  

 

 









QBT Pty Limited
ABN: 50 128 382 187

07-Jan-2019Printed:

Level 6
197-201 Coward Street
Mascot NSW

Tax Invoice

Invoice Number:

Invoice Date:

QBT Booking Reference: 5870281 / V38EBX
Customer Number: 00009799

695172

07-Jan-2019

Invoice Details

Traveller Type: MGR
Trip Name: PL BIS BASEL JAN
Description for Corporate Card: BIS BASEL
JAN 2019
Booked By: LISA HOOK
Approved By: GUY DEBELLE D18-361941

Customer Reference/s:

RBA GV GOVERNORS OFFICE

Customer Details

65 MARTIN PLACE
SYDNEY NSW 2000

Name:

Address:

Lowe Philip MrPassenger:

(ABN: 50008559486)

Product Details Ex GST GST                          Total

Description:
Full Routing:
First Departure Date:
Ticket No:
Booking Class:
Flight No:
Taxes:
Airline Credit Card fee
(incl. GST):

International Air Tickets - Cathay Pacific
SYD/HKG/FRA/ZRH/HKG/SYD
11 Jan 2019
2984184123/2
D
CX0110/CX0289/CX0382/CX0139

Fee Details Ex GST GST                          Total

QBT Simple InternationalAir
QBT WoAG Admin Int

Total: Ex GST GST                          Total

Payment Details
Mastercard/Eurocard:

Mastercard/Eurocard:

Mastercard/Eurocard:

555356XXXXXX4493

555356XXXXXX4493

555356XXXXXX4493

Total Tax Invoice

Total Payment

INV 08.15.2017 Page 1 of 1
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LOMAS, Phil

From: QBT <donotreply@qbt.travel>
Sent: Monday, 7 January 2019 12:16 PM
To: Travel Invoices; HOOK, Lisa; Travel
Subject: QBT INVOICE for LOWE PHILIP MR - 5870281 - FRA - 00009799 - V38EBX - 695172 - DO NOT DELETE
Attachments: 695172_20190107_85350748.pdf

Please find attached your Invoice which relates to the above booking reference. Should you have any queries, please contact QBT on your dedicated 1300 number. 
 
IMPORTANT: This is your first and final Tax Invoice. Please do not delete this e‐mail without first saving the invoice or additional fees may apply to send a copy. 
 
695172_20190107_85350748 
 
This document is automatically generated. Please do not respond to this email address. 
 
QBT ABN 50128382187 
 
Level 6 
197‐201 Coward Street 
Mascot AUNS 2020 
 



QBT Pty Limited
ABN: 50 128 382 187

08-Jan-2019Printed:

Level 6
197-201 Coward Street
Mascot NSW

Tax Invoice

Invoice Number:

Invoice Date:

QBT Booking Reference: 5870281 / V38EBX
Customer Number: 00009799

698717

08-Jan-2019

Invoice Details

Traveller Type: MGR
Trip Name: PL BIS BASEL JAN
Description for Corporate Card: BIS BASEL
JAN 2019
Booked By: LISA HOOK
Approved By: GUY DEBELLE D18-361941

Customer Reference/s:

RBA GV GOVERNORS OFFICE

Customer Details

65 MARTIN PLACE
SYDNEY NSW 2000

Name:

Address:

Lowe Philip MrPassenger:

(ABN: 50008559486)

0.000.00 0.00

Product Details Ex GST GST                          Total

Description:
Full Routing:
First Departure Date:
Ticket No:
Exchange Ticket No:
Booking Class:
Flight No:
Taxes:

International Air Tickets - Cathay Pacific
SYD/HKG/ZRH/HKG/SYD
11 Jan 2019
2984208346/1
2984184123
D
CX0110/CX0383/CX0382/CX0139
$.00

0.000.00 0.00

Product Details Ex GST GST                          Total

Description:
Full Routing:
First Departure Date:
Ticket No:
Exchange Ticket No:
Booking Class:
Flight No:
Taxes:

International Airline Charges - Cathay Pacific
SYD/ZRH
11 Jan 2019
3057680533/1
2984184123
Y
CX000
$.00

0.00

Fee Details Ex GST GST                          Total

QBT Amendment Int 25.0025.00

Total:

25.000.0025.00

Ex GST GST                          Total

Payment Details
25.00Mastercard/Eurocard: 555356XXXXXX4493

Total Tax Invoice

Total Payment 25.00

INV 08.15.2017 Page 1 of 1
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From: AYLMER, Chris
Sent: Monday, 3 December 2018 11:23 PM
To: HOOK, Lisa
Cc: DEBELLE, Guy
Subject: RE: Governor BIS trip - January 2019 [SEC=UNCLASSIFIED]

Thanks Lisa. That all looks fine by me. 
 
Regards, 
Chris 
 
From: HOOK, Lisa  
Sent: Monday, 3 December 2018 4:56 AM 
To: AYLMER, Chris 
Cc: DEBELLE, Guy 
Subject: Governor BIS trip - January 2019 [SEC=UNCLASSIFIED] 
 
Hi Chris 
As discussed, Phil will be travelling to Basel in January for the BIS bimonthly meeting,   
He will fly via Hong Kong and have a one night stopover   – Sydney, Hong Kong (stopover), Frankfurt and returning Zurich, Hong 
Kong (no stopover), Sydney 
 

 The preferred CX itinerary: 
- has one leg waitlisted – the cost of that itinerary with premium economy (issued as separate ticket) is $  
- priced using the day earlier is $  

 
 The itinerary booked flying from Hong Kong to Frankfurt and train to Zurich is priced at $  

 
 For comparison: 
- Sydney to Zurich via Dubai on Emirates on the same dates:  $  

 
 
Attached are the above options. 
The travel request has been approved by the Deputy Governor. 
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Kind regards 
Lisa 
 
 
_____________________________________  
Lisa Hook | Senior Executive Assistant to the Governor 
RESERVE BANK OF AUSTRALIA | 65 Martin Place, Sydney NSW 2000  Australia 

|  www.rba.gov.au 
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From: QBT RBA 
Sent: Monday, 7 January 2019 10:46 AM
To: SAM YUE, Shirley
Cc: HOOK, Lisa
Subject: RE: Ticketing Due - Mr Philip Lowe. QBT ref: V38EBX [#26C96CJ]  [#26C9A6H] [SEC=UNCLASSIFIED] [#26C9FEH]

Hi Shirley, 
  
Thanks for the confirmation. 
  
I have issued the ticket. You will receive the same shortly, if not already received. 
  
Regards 

VIP Travel Consultant QBT  
Level 6, 201 Coward Street, Mascot NSW 2020 | PO Box 6164, Alexandria NSW 2015  

 w: www.qbt.travel   

 
 
-----Original Message----- 
From: "SAM YUE, Shirley"   
Sent: Monday, 7 January 2019 10:32 AM  
To: "QBT International"   
Cc: "HOOK, Lisa"   
Subject: RE: Ticketing Due - Mr Philip Lowe. QBT ref: V38EBX [#26C96CJ] [#26C9A6H] [SEC=UNCLASSIFIED]  

Thanks    Please issue ticket today.  Keep Mr Lowe on the waitlist CX-383. 

 

Kind regards 

Shirley  
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Shirley Sam Yue | Executive Assistant to the Deputy Governor  

& Group Executive Assistant (Support Functions Group) 
RESERVE BANK OF AUSTRALIA | 65 Martin Place, Sydney NSW 2000 

| w: www.rba.gov.au 

 

 

 

From: QBT RBA 
Sent: Monday, 7 January 2019 10:26 AM 
To: SAM YUE, Shirley 
Subject: RE: Ticketing Due - Mr Philip Lowe. QBT ref: V38EBX [#26C96CJ] [SEC=UNCLASSIFIED] [#26C9A6H] 

 

Hi Shirley, 

  

The base fare is same between Frankfurt and Zurich. Moreover, there is no reissue/ reroute fee from the airline. So, if CX-383 gets confirmed, hopefully, we'll be able to 
reissue the ticket at no additional cost from the airline apart from some minor adjustment of the airport taxes. A QBT amendment fee of $25.00 gets charged, when changes 
are done after ticket is issued. 

  

Thanks 

  

Regards 
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VIP Travel Consultant QBT  
Level 6, 201 Coward Street, Mascot NSW 2020 | PO Box 6164, Alexandria NSW 2015  

| w: www.qbt.travel   

 

 
-----Original Message----- 
From: "SAM YUE, Shirley" 
Sent: Monday, 7 January 2019 9:56 AM  
To: "QBT International"   
Subject: FW: Ticketing Due - Mr Philip Lowe. QBT ref: V38EBX [#26C96CJ] [SEC=UNCLASSIFIED]  

Hi   I’m resending email as it just bounced back.  see below.   

 

Thanks 

Shirley  

 

From: SAM YUE, Shirley  
Sent: Monday, 7 January 2019 9:55 AM 
To: 'QBT ATO' 
Cc: HOOK, Lisa 
Subject: RE: Ticketing Due - Mr Philip Lowe. QBT ref: V38EBX [#26C96CJ] [SEC=UNCLASSIFIED] 

 

Hi 

 

If the waitlist on CX‐383 comes through, what are the additional fees to be incurred if any?  
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Thanks 

Shirley  

 

From: QBT ATO 
Sent: Monday, 7 January 2019 9:37 AM 
To: SAM YUE, Shirley 
Cc: HOOK, Lisa 
Subject: Ticketing Due - Mr Philip Lowe. QBT ref: V38EBX [#26C96CJ] 

 

Hi Shirley, 

  

The booking held for Mr Philip Lowe's travel to Hong Kong and Frankfurt on 11th January is due for ticketing today. 

Please advise if we can go ahead with the ticket issuance. 

  

Please note that flight, CX-383 on 13th January, Hong Kong to Zurich, is still waitlisted, which we can still keep in the booking as long as possible even after ticket is issued 
and review it, if this flight gets confirmed. 

  

Thanks 

  

Regards 
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VIP Travel Consultant QBT  
Level 6, 201 Coward Street, Mascot NSW 2020 | PO Box 6164, Alexandria NSW 2015  

| w: www.qbt.travel   

 

 

This e-mail message (along with any attachments) is intended only for the named addressee and could contain information that is confidential or privileged.  If you are not the intended recipient you are notified that any dissemination, 
copying or use of any of the information is prohibited.  Please notify us immediately by return e-mail if you are not the intended recipient and delete all copies of the original message and attachments.  

This footnote also confirms that this message has been checked for computer viruses. 
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From: DEBELLE, Guy
Sent: Tuesday, 22 January 2019 1:07 PM
To: PIEIGA, Olga
Cc: HOOK, Lisa
Subject: Re: Approval pending for reservation : Mr PHILIP LOWE Friday, March 8, 2019 9:45 PM Zurich [SEC=UNCLASSIFIED]

Approved  
 
Sent from my iPhone 
 
> On 22 Jan 2019, at 12:46 pm, PIEIGA, Olga   wrote: 
>  
> Hi Guy  
>  
> Lisa has booked this trip for Phil online which has come through to me to approve via QBT. 
>  
> Could please provide your approval via return email so I can press the button on the QBT side. 
>  
> Many thanks 
> Olga  
>  
>  
>  
> ‐‐‐‐‐Original Message‐‐‐‐‐ 
> From: do_not_reply@qbt.travel [mailto:do_not_reply@qbt.travel]  
> Sent: Tuesday, 22 January 2019 11:44 AM 
> To: PIEIGA, Olga   
> Subject: Approval pending for reservation : Mr PHILIP LOWE Friday, March 8, 2019 9:45 PM Zurich 
>  
>  
> Trip name = Basel March 19  
> TRIM Reference  =  Basel March 19  
>  
>  
> Attention Approvers 



2 

>  
> If this email contains an HTML attachment, follow the steps below to complete the Approval process: 
>  
> 1. Close any open session of QBT Online 
>  
> 2. Double click on the notification.html attachment to display the booking 
>  
> 3. Select one of the four options: Reassign, Reject, Reject and Cancel or Approve 
>  
> 4. If the trip contains a webfare, you will not have the option of rejecting and cancelling 
>  
> Note: If this is a 100% webfare trip, the email serves just as a notification. 
>  
>  
> Should assistance be required please contact QBT on 1300 995 946.  Please ignore itinerary notices to contact airlines directly. 
>  
> Fares are subject to change at any time prior to ticketing 
>  
>  
>  
>  
>  
>  
>  
> Trip Plan for                      : Mr PHILIP LOWE 
>  
> Trip Purpose                       : All Travel 
> Trip reason detail                 : BIS Mtg March 19 
> Estimated trip price               :   AUD 
> Travel Name                        : Basel March 19 
> Reservation number                 : TFXI9S 
>  
> Flight Reservation Number(s) 
> Amadeus                            : TFXI9S 
> Qantas Airways                     : TFXI9S 
>  
> ^DATA(CUSTOM_FIELD2) Pending approval trip plan for : Mr PHILIP LOWE. It must be approved or rejected by Sunday, March 3, 2019 11:00 PM (departure city (Sydney) 
time zone) or it will be cancelled automatically. 
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> Approval time limit date is Sunday, March 3, 2019 12:00 PM (GMT).  
> Your trip requires one or more approvals. 
> Level 1 
> You can retrieve the latest status in your online booking tool. 
>  
>  
> Dates                              : Friday, March 8, 2019 to Thursday, March 14, 2019 
> City destination                   : Zurich 
>  
> Ticketing / Delivery Information   : Electronic Ticketing (Flight) 
>  
>  
>  
> Total fare for flight reservations :   AUD (including tax) 
> This price includes the Airline Fees. Additional baggage charges may apply * 
>  
> *CHECKED BAGGAGE POLICIES VARY BY AIRLINE, FREQUENT FLYER STATUS, BOOKING CLASS, BAG SIZE AND WEIGHT. FEES MAY APPLY IF (1) YOU PLAN TO CHECK A BAG 
OR (2) YOU PLAN TO CARRY SPORTS EQUIPMENT OR AN ODD‐SHAPED ITEM OR (3) YOUR BAG EXCEEDS AIRLINE WEIGHT LIMITS. 
>  
> Details: 
>  
> Last day to ticket                 : Sunday, March 3, 2019 11:59 PM       
>  
> Out of policy justification        : Require flexibility to change booking 
>  
>  
>  
>  
> FLIGHT RESERVATION 
> Segment                            : 1 
> Status                             : Confirmed 
> Flight                             : Qantas Airways QF8413 
> Operated by                        : Emirates EK 
> Aircraft                           : Airbus Industrie A380‐800 
> From                               : Kingsford Smith (SYD), Sydney, Australia, Terminal : 1 
> Departing                          : Friday, March 8, 2019 9:45 PM 
> To                                 : Dubai International (DXB), Dubai, United Arab Emirates, Terminal : 3 
> Arriving                           : Saturday, March 9, 2019 5:15 AM 
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> Non‐stop 
> Cabin                              : Business 
> Seat(s)                            : Aisle To be confirmed 
>  
> Segment                            : 2 
> Status                             : Confirmed 
> Flight                             : Emirates EK87 
> Aircraft                           : Airbus Industrie A380‐800 
> From                               : Dubai International (DXB), Dubai, United Arab Emirates, Terminal : 3 
> Departing                          : Saturday, March 9, 2019 8:25 AM 
> To                                 : Zurich Airport (ZRH), Zurich, Switzerland 
> Arriving                           : Saturday, March 9, 2019 12:25 PM 
> Non‐stop 
> Cabin                              : Business 
> Seat(s)                            : Aisle To be confirmed 
>  
>  
>  
> FLIGHT RESERVATION 
> Segment                            : 3 
> Status                             : Confirmed 
> Flight                             : Qantas Airways QF8086 
> Operated by                        : Emirates EK 
> Aircraft                           : Airbus Industrie A380‐800 
> From                               : Zurich Airport (ZRH), Zurich, Switzerland 
> Departing                          : Tuesday, March 12, 2019 9:55 PM 
> To                                 : Dubai International (DXB), Dubai, United Arab Emirates, Terminal : 3 
> Arriving                           : Wednesday, March 13, 2019 7:10 AM 
> Non‐stop 
> Cabin                              : Business 
> Seat(s)                            : Aisle To be confirmed 
>  
> Segment                            : 4 
> Status                             : Confirmed 
> Flight                             : Qantas Airways QF8412 
> Operated by                        : Emirates EK 
> Aircraft                           : Airbus Industrie A380‐800 
> From                               : Dubai International (DXB), Dubai, United Arab Emirates, Terminal : 3 



5 

> Departing                          : Wednesday, March 13, 2019 10:15 AM 
> To                                 : Kingsford Smith (SYD), Sydney, Australia, Terminal : 1 
> Arriving                           : Thursday, March 14, 2019 7:00 AM 
> Non‐stop 
> Cabin                              : Business 
> Seat(s)                            : Aisle To be confirmed 
>  
> Lowest Air In‐Policy Offered       :   Australian Dollar (including tax) 
>  Lowest air itinerary in‐policy  : 
>    QF2508MarSYDHND0935PM0500AM 
>    LX16109MarNRTZRH1040AM0325PM 
>    LX17612MarZRHSIN1045PM0600PM 
>    QF8213MarSINSYD0830PM0735AM 
>  
> Lowest Air Offered                 :   Australian Dollar (including tax) 
>  
> Lowest Air Offered in selected cabin (Business)  :   Australian Dollar (including tax) 
>  Lowest Air Offered in selected cabin itinerary  : 
>    QF2508MarSYDHND0935PM0500AM 
>    LX16109MarNRTZRH1040AM0325PM 
>    LX17612MarZRHSIN1045PM0600PM 
>    QF8213MarSINSYD0830PM0735AM 
>  
> Highest Air Offered                :   Australian Dollar (including tax) 
>  
>  
>  
>  
>  
>  
>  
>  
> RESERVATION OFFICE: 
>     QBT 

>     Level 6 
>     201 Coward Street 
>     Mascot NS 2020 AU  
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>  
> Trip must be approved in Community : RBA GV Governors Office 
>  
>  
>  
> Warning: It is recommended to close all browser windows used by this application before opening this attachment. 
>  











QBT Pty Limited
ABN: 50 128 382 187

05-Feb-2019Printed:

Level 6
197-201 Coward Street
Mascot NSW

Tax Invoice

Invoice Number:

Invoice Date:

QBT Booking Reference: 5972857 / TFXI9S
Customer Number:

774193

05-Feb-2019

Invoice Details

Traveller Type: MGR
Trip Name: BASEL MARCH 19
Description for Corporate Card: BIS
MARCH 2019
Booked By: HOOK LISA
Approved By: OLGA PIEIGA

Customer Reference/s:

RBA GV GOVERNORS OFFICE

Customer Details

65 MARTIN PLACE
SYDNEY NSW 2000

Name:

Address:

Lowe Philip MrPassenger:

(ABN: 50008559486)

Product Details Ex GST GST                          Total

Description:
Full Routing:
First Departure Date:
Ticket No:
Booking Class:
Flight No:
Taxes:
Airline Credit Card fee
(incl. GST):

International Air Tickets - Qantas
SYD/DXB/ZRH/DXB/SYD
08 Mar 2019
2984699510/1
D
QF8413/EK0087/QF8086/QF8412
$201.76
$70.00

0.00
0.30

Fee Details Ex GST GST                          Total

QBT International Air
QBT WoAG Admin Int

8.50
3.30

8.50
3.00

Total: Ex GST GST                          Total

Payment Details
Mastercard/Eurocard:

Mastercard/Eurocard:

Mastercard/Eurocard:

555356XXXXXX4493

555356XXXXXX4493

555356XXXXXX4493

Total Tax Invoice

Total Payment

INV 08.15.2017 Page 1 of 1
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LOMAS, Phil

From: QBT <donotreply@qbt.travel>
Sent: Tuesday, 5 February 2019 12:52 PM
To: Travel Invoices; HOOK, Lisa
Subject: QBT INVOICE for LOWE PHILIP MR - 5972857 - ZRH - 00009799 - TFXI9S - 774193 - DO NOT DELETE
Attachments: 774193_20190205_85685459.pdf

Please find attached your Invoice which relates to the above booking reference. Should you have any queries, please contact QBT on your dedicated 1300 number. 
 
IMPORTANT: This is your first and final Tax Invoice. Please do not delete this e‐mail without first saving the invoice or additional fees may apply to send a copy. 
 
774193_20190205_85685459 
 
This document is automatically generated. Please do not respond to this email address. 
 
QBT ABN 50128382187 
 
Level 6 
197‐201 Coward Street 
Mascot AUNS 2020 
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Printed: 22-Jan-2019

Your Itinerary
QBT Pty Limited

ABN: 50 128 382 187

Level 6, 197 - 201 Coward St

Mascot NSW 2020

 

Product Flight Details Departure Arrival Status Other Info

Qantas

QF8413

Airline Reference: CVL8U6

21:45

08/03/2019

Fri

Terminal 1

Sydney: Kingsford

Smith

05:15

09/03/2019

Sat

Terminal 3

Dubai: Dubai

International Airport

BUSINESS (D)

Confirmed

Aircraft type: AIRBUS INDUSTRIE
A380-800

 14:30Flight Duration:

 (M) MealAirline Meal:

 0Number of stops:

 6GSeat Information:

 Terminal 1Check-in terminal:

 40KBaggage allowance:

Flight Operated By:

EMIRATES(EK413)

Product Flight Details Departure Arrival Status Other Info

Emirates

EK87

Airline Reference: CVL8U6

08:25

09/03/2019

Sat

Terminal 3

Dubai: Dubai

International Airport

12:25

09/03/2019

Sat

Zurich: Zurich Airport

BUSINESS (I)

Confirmed

Aircraft type: AIRBUS INDUSTRIE
A380-800

 7:0Flight Duration:

 (M) MealAirline Meal:

 0Number of stops:

 8JSeat Information:

 Terminal 3Check-in terminal:

 40KBaggage allowance:

Attention

RESERVE BANK OF AUSTRALIA

RBA GV GOVERNORS OFFICE

65 Martin Place, Sydney NSW 2000

Booking Details

Order Date: 22 Jan 2019

QBT Booking Reference: TFXI9S

Customer Number:

We are pleased to advise the following travel arrangements

Name of Passenger

Mr Philip Lowe



Your Itinerary Printed: 22-Jan-2019

Page  of 2 7

Product Flight Details Departure Arrival Status Other Info

Qantas

QF8086

Airline Reference: CVL8U6

21:55

12/03/2019

Tue

Zurich: Zurich

Airport

07:10

13/03/2019

Wed

Terminal 3

Dubai: Dubai

International Airport

BUSINESS (D)

Confirmed

Aircraft type: AIRBUS INDUSTRIE
A380-800

 6:15Flight Duration:

 (M) MealAirline Meal:

 0Number of stops:

 8JSeat Information:

 40KBaggage allowance:

Flight Operated By:

EMIRATES(EK86)

Product Flight Details Departure Arrival Status Other Info

Qantas

QF8412

Airline Reference: CVL8U6

10:15

13/03/2019

Wed

Terminal 3

Dubai: Dubai

International Airport

07:00

14/03/2019

Thu

Terminal 1

Sydney: Kingsford

Smith

BUSINESS (D)

Confirmed

Aircraft type: AIRBUS INDUSTRIE
A380-800

 13:45Flight Duration:

 (M) MealAirline Meal:

 0Number of stops:

 10JSeat Information:

 Terminal 3Check-in terminal:

 40KBaggage allowance:

Flight Operated By:

EMIRATES(EK412)



Your Itinerary Printed: 22-Jan-2019

Page  of 3 7

Pricing Description Curr Price Tax GST Total

Service fees are excluded

Air Fare (SYD/DXB/ZRH/DXB/SYD) for Mr Philip Lowe AUD

(Note: All prices are subject to change prior to final payment being received. Non-AIR products are reported in total price only and do not have
tax and GST breakdown.)

EMPLOYEE ID :

TTYPE : MGR

TRIP : BASEL MARCH 19

REASON : BIS MARCH 2019

BKDBY : HOOK LISA

APPROVEDBY : OLGA PIEIGA

Fare Information: 
Sydney-Zurich

TICKETING AND ADVANCE PURCHASE

All tickets will be issued at latest 1 business day prior to: Sunday Mar 03, 2019 11:59 PM

CHANGE CONDITIONS

Customer References

FREQUENT FLYER MEMBERSHIPS

Fare Conditions



Your Itinerary Printed: 22-Jan-2019
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REFUND CONDITIONS

Fare Information: 
Zurich-Sydney

TICKETING AND ADVANCE PURCHASE

All tickets will be issued at latest 1 business day prior to: Sunday Mar 03, 2019 11:59 PM

MAXIMUM STAY

Travel must commence before: Sunday Mar 08, 2020 12:00 AM from ZRH

CHANGE CONDITIONS



Your Itinerary Printed: 22-Jan-2019

Page  of 5 7

REFUND CONDITIONS

Check In (Domestic):

- For domestic flights departing from Australian domestic terminals - make sure you have checked in by the check-in deadline specified in your airline
documentation, or if no deadline is specified, then at least 45 minutes prior to your scheduled departure time. Failure to do so may result in cancellation of
your reservation.

Check In (International):

- For international flights departing from Australia, and domestic sectors of flights departing from international terminals - make sure you have checked in
by the check-in deadline specified in your airline documentation, or if no deadline is specified, then at least 120 minutes prior to scheduled departure for
Economy Class or at least 90 minutes prior to scheduled departure for First or Business Class. Failure to do so may result in cancellation of your
reservation.

Reconfirmation:

- We suggest that onward reservations and flight times are reconfirmed 72 hours prior to departure as policies differ between airlines and failure to do so
may result in the cancellation of your reservation.

Electronic Tickets:

- Photo Identification is required when travelling on an electronic ticket. Failure to ensure the full booking name matches the photo identification may result
in cancellation fees and/or loss of reservation.

Booking Changes:

- Please call  for changes to your booking at any time and please advise this office if you do not use your ticket so that we may rebook or1300 995 946

process a refund if applicable.

No Show / Cancellation Fees:

- See the fare conditions above for the relevant rules relating to your airfare.? No show and cancellation fees may apply to hotels and car rental bookings
on your itinerary.? Generally hotels and car rentals need to be cancelled at least 24 hours prior to check-in, so please notify the relevant service provider if
you will not be able to use the booking in order to minimise any fees that may be payable.

Seating & Meals:

- Any seating and meal requests shown on your itinerary are subject to confirmation upon check in.

Passport:

- A valid passport is required for international travel. Immigration authorities may refuse entry if you have less than 6 months validity on your passport.
Ensure the name on this itinerary matches the passport name because if it does not, you may be refused travel. Please advise your travel consultant if you
are not travelling on an Australian passport as you may require a re-entry visa for Australia.

Additional Information (Please read your itinerary carefully)



Your Itinerary Printed: 22-Jan-2019
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Travelling to the US:

- ESTA Authorities for individual travel to the USA under the Visa Waiver Program.

- US Customs will introduce new enhanced security requirements for travellers entering the USA under the visa waiver program. It is mandatory for all
individuals who plan to travel to the USA under the Visa Waiver Program to receive an authorisation through the ESTA website before travel to the USA.
Applications can be made at any time at the ESTA website. Applicants will be asked to answer basic biographical and eligibility questions typically
requested on the current paper form completed on board the flight ( I-94W form). The system will advise the applicant whether their travel to the USA is
Authorised, Not Authorised or Authorisation pending.

- For more information visit the US Department of State website.

Other points of note:

- An application fee applies when applying for an ESTA. Please refer to the US Department of State website.

- Even if a traveller has an ESTA they will still be required to complete a paper form I-94W and present it to US Customs

? on arrival into the USA.

- Accompanied and unaccompanied children, regardless of age, will be required to obtain an independent ESTA approval.

- VWP nationals who have valid visas, and other nationals that require visas, will not be required to apply for an ESTA.

- An ESTA is valid for two years (unless the passport data limits validity) and will be considered acceptable for multiple use.

- US Customs recommends that ESTA applications be submitted no less than 72 hours before travel.

? If you would like to find out more about the ESTA program refer to the ESTA website.

Contact Details:

- Please provide local phone contact numbers for stopover cities.

Baggage & Quarantine:

- Please refer to respective airlines and destination airports for further information on baggage allowances and restrictions, security measures and
quarantine items, or contact your travel consultant prior to travel.

Passenger Security:

What items can I pack in my carry-on baggage?

- Some countries have made changes to security measures at airports. If you are travelling in any of these countries, these? measures will affect what you

can carry on board an aircraft on international flights.

- To get the most update to date information, visit the Australian Government's travel security website:

?? http://travelsecure.infrastructure.gov.au

- For further information on Liquids, Aerosols and Gels please refer to the travel secure website:

??  .http://travelsecure.infrastructure.gov.au

Air Travel:

- Air travel is subject to the conditions and limitations of liability set out in the airline?s conditions of carriage, available on the applicable airline?s website
or from its offices.

Booking Arrangements:

- The person making the booking will be deemed to have accepted these Booking Conditions on behalf of everyone named in the booking.

QBT Privacy Notice:

QBT collects information about you (including health information where necessary) to provide products and services to you, process your travel
arrangements, facilitate your participation in the loyalty programs of airlines, conduct marketing activities and market research. If the information is not
provided, QBT may not be able to provide the service requested. QBT may disclose your personal information to its related companies, carriers, travel
service providers, organisations which provide services to QBT, such as collecting commissions, your employer if you are travelling on a ticket provided
through your employer's corporate travel arrangements. QBT and carriers may also disclose your personal information to various law enforcement
agencies and governments around the world for security, customs and immigration purposes. See QBT's Privacy Statement at  for morewww.qbt.travel
details. You can gain access to the information QBT holds about you by contacting your dedicated Account Manager.
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******** Itinerary End ********
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From: QBT Itineraries <do not reply@qbt.travel>
Sent: Tuesday, 22 January 2019 1:15 PM
To: LOWE, Phil; HOOK, Lisa; Travel
Subject: QBT travel itinerary for Mr PHILIP LOWE 08/03/2019 SYD/DXB/ZRH/DXB - TFXI9S
Attachments: qbt_Itinerary_20190122011440335_3864654.pdf

    
   

 m  
    

m  

 

  

Your Itinerary 

Please find attached your new itinerary which relates to the above booking reference. 

Should you have any queries, please contact QBT on your dedicated 1300 number. 

Kind Regards, 
The QBT Team 

This email is automatically generated. Please do not reply to this email 

  
 

 
 

m  
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From: QBT Itineraries <do not reply@qbt.travel>
Sent: Wednesday, 6 February 2019 9:10 AM
To: LOWE, Phil; HOOK, Lisa; Travel
Subject: QBT travel itinerary for Mr PHILIP LOWE 08/03/2019  - TFXI9S
Attachments: qbt_Itinerary_20190205115039176_3918603.pdf; CalEvent1_Limo.ics; CalEvent2_Flight.ics; CalEvent3_Flight.ics; CalEvent4_Flight.ics; 

CalEvent5_Flight.ics; CalEvent6_Limo.ics

  
 

 
 

m  

 

  

Your Itinerary 

Please find attached your new itinerary which relates to the above booking reference. 

Should you have any queries, please contact QBT on your dedicated 1300 number. 

Kind Regards, 
The QBT Team 

This email is automatically generated. Please do not reply to this email 

    
   

 m  
    

m  
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Printed: 05-Feb-2019

Your Itinerary
QBT Pty Limited

ABN: 50 128 382 187

Level 6, 197 - 201 Coward St

Mascot NSW 2020

 

Product Transfer Details Departure Arrival Status Other Info

Qantas Chauffeur Drive 19:15

08/03/2019

Fri

20:00

08/03/2019

Fri

SYDNEY AIRPORT,

AU

Confirmed

Service No: TFXI9S

Name: Mr Philip

Lowe

Confirmation: TFXI9S

 Departure:

 SYDNEY AIRPORTArrival:

Product Flight Details Departure Arrival Status Other Info

Qantas

QF8413

TKT: 2984699510

Airline Reference: CVL8U6

21:45

08/03/2019

Fri

Terminal 1

Sydney: Kingsford

Smith

05:15

09/03/2019

Sat

Terminal 3

Dubai: Dubai

International Airport

BUSINESS (D)

Confirmed

Aircraft type: AIRBUS INDUSTRIE
A380-800

 14:30Flight Duration:

 (M) MealAirline Meal:

 0Number of stops:

 6GSeat Information:

 Terminal 1Check-in terminal:

 40KBaggage allowance:

Flight Operated By:

EMIRATES(EK413)

Attention

RESERVE BANK OF AUSTRALIA

RBA GV GOVERNORS OFFICE

65 Martin Place, Sydney NSW 2000

Booking Details

Order Date: 05 Feb 2019

QBT Booking Reference: TFXI9S

Customer Number:

We are pleased to advise the following travel arrangements

Name of Passenger

Mr Philip Lowe



Your Itinerary Printed: 05-Feb-2019
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Product Flight Details Departure Arrival Status Other Info

Emirates

EK87

TKT: 2984699510

Airline Reference: CVL8U6

08:25

09/03/2019

Sat

Terminal 3

Dubai: Dubai

International Airport

12:25

09/03/2019

Sat

Zurich: Zurich Airport

BUSINESS (I)

Confirmed

Aircraft type: AIRBUS INDUSTRIE
A380-800

 7:0Flight Duration:

 (M) MealAirline Meal:

 0Number of stops:

 8JSeat Information:

 Terminal 3Check-in terminal:

 40KBaggage allowance:

Product Flight Details Departure Arrival Status Other Info

Qantas

QF8086

TKT: 2984699510

Airline Reference: CVL8U6

21:55

12/03/2019

Tue

Zurich: Zurich

Airport

07:10

13/03/2019

Wed

Terminal 3

Dubai: Dubai

International Airport

BUSINESS (D)

Confirmed

Aircraft type: AIRBUS INDUSTRIE
A380-800

 6:15Flight Duration:

 (M) MealAirline Meal:

 0Number of stops:

 9ASeat Information:

 40KBaggage allowance:

Flight Operated By:

EMIRATES(EK86)

Product Flight Details Departure Arrival Status Other Info

Qantas

QF8412

TKT: 2984699510

Airline Reference: CVL8U6

10:15

13/03/2019

Wed

Terminal 3

Dubai: Dubai

International Airport

07:00

14/03/2019

Thu

Terminal 1

Sydney: Kingsford

Smith

BUSINESS (D)

Confirmed

Aircraft type: AIRBUS INDUSTRIE
A380-800

 13:45Flight Duration:

 (M) MealAirline Meal:

 0Number of stops:

 9KSeat Information:

 Terminal 3Check-in terminal:

 40KBaggage allowance:

Flight Operated By:

EMIRATES(EK412)

Product Transfer Details Departure Arrival Status Other Info

Qantas Chauffeur Drive 07:00

14/03/2019

Thu

SYDNEY AIRPORT,

AU

08:00

14/03/2019

Thu

Confirmed

Service No: TFXI9S

Name: Mr Philip

Lowe

Confirmation: TFXI9S

 SYDNEY AIRPORTDeparture:

 Arrival:



Your Itinerary Printed: 05-Feb-2019
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Pricing Description Curr Price Tax GST Total

Service fees are excluded

Air Fare (SYD/DXB/ZRH/DXB/SYD) for Mr Philip Lowe AUD

(Note: All prices are subject to change prior to final payment being received. Non-AIR products are reported in total price only and do not have
tax and GST breakdown.)

EMPLOYEE ID :

TTYPE : MGR

TRIP : BASEL MARCH 19

REASON : BIS MARCH 2019

BKDBY : HOOK LISA

APPROVEDBY : OLGA PIEIGA

Fare Information: 
Sydney-Zurich

TICKETING AND ADVANCE PURCHASE

All tickets will be issued at latest 1 business day prior to: Sunday Mar 03, 2019 11:59 PM

CHANGE CONDITIONS

Customer References

FREQUENT FLYER MEMBERSHIPS

Fare Conditions
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REFUND CONDITIONS

Fare Information: 
Zurich-Sydney

TICKETING AND ADVANCE PURCHASE

All tickets will be issued at latest 1 business day prior to: Sunday Mar 03, 2019 11:59 PM

MAXIMUM STAY

Travel must commence before: Sunday Mar 08, 2020 12:00 AM from ZRH

CHANGE CONDITIONS
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REFUND CONDITIONS

Check In (Domestic):

- For domestic flights departing from Australian domestic terminals - make sure you have checked in by the check-in deadline specified in your airline
documentation, or if no deadline is specified, then at least 45 minutes prior to your scheduled departure time. Failure to do so may result in cancellation of
your reservation.

Check In (International):

- For international flights departing from Australia, and domestic sectors of flights departing from international terminals - make sure you have checked in
by the check-in deadline specified in your airline documentation, or if no deadline is specified, then at least 120 minutes prior to scheduled departure for
Economy Class or at least 90 minutes prior to scheduled departure for First or Business Class. Failure to do so may result in cancellation of your
reservation.

Reconfirmation:

- We suggest that onward reservations and flight times are reconfirmed 72 hours prior to departure as policies differ between airlines and failure to do so
may result in the cancellation of your reservation.

Electronic Tickets:

- Photo Identification is required when travelling on an electronic ticket. Failure to ensure the full booking name matches the photo identification may result
in cancellation fees and/or loss of reservation.

Booking Changes:

- Please call  for changes to your booking at any time and please advise this office if you do not use your ticket so that we may rebook or1300 995 946

process a refund if applicable.

No Show / Cancellation Fees:

- See the fare conditions above for the relevant rules relating to your airfare.? No show and cancellation fees may apply to hotels and car rental bookings
on your itinerary.? Generally hotels and car rentals need to be cancelled at least 24 hours prior to check-in, so please notify the relevant service provider if
you will not be able to use the booking in order to minimise any fees that may be payable.

Seating & Meals:

- Any seating and meal requests shown on your itinerary are subject to confirmation upon check in.

Passport:

- A valid passport is required for international travel. Immigration authorities may refuse entry if you have less than 6 months validity on your passport.
Ensure the name on this itinerary matches the passport name because if it does not, you may be refused travel. Please advise your travel consultant if you
are not travelling on an Australian passport as you may require a re-entry visa for Australia.

Additional Information (Please read your itinerary carefully)
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Travelling to the US:

- ESTA Authorities for individual travel to the USA under the Visa Waiver Program.

- US Customs will introduce new enhanced security requirements for travellers entering the USA under the visa waiver program. It is mandatory for all
individuals who plan to travel to the USA under the Visa Waiver Program to receive an authorisation through the ESTA website before travel to the USA.
Applications can be made at any time at the ESTA website. Applicants will be asked to answer basic biographical and eligibility questions typically
requested on the current paper form completed on board the flight ( I-94W form). The system will advise the applicant whether their travel to the USA is
Authorised, Not Authorised or Authorisation pending.

- For more information visit the US Department of State website.

Other points of note:

- An application fee applies when applying for an ESTA. Please refer to the US Department of State website.

- Even if a traveller has an ESTA they will still be required to complete a paper form I-94W and present it to US Customs

? on arrival into the USA.

- Accompanied and unaccompanied children, regardless of age, will be required to obtain an independent ESTA approval.

- VWP nationals who have valid visas, and other nationals that require visas, will not be required to apply for an ESTA.

- An ESTA is valid for two years (unless the passport data limits validity) and will be considered acceptable for multiple use.

- US Customs recommends that ESTA applications be submitted no less than 72 hours before travel.

? If you would like to find out more about the ESTA program refer to the ESTA website.

Contact Details:

- Please provide local phone contact numbers for stopover cities.

Baggage & Quarantine:

- Please refer to respective airlines and destination airports for further information on baggage allowances and restrictions, security measures and
quarantine items, or contact your travel consultant prior to travel.

Passenger Security:

What items can I pack in my carry-on baggage?

- Some countries have made changes to security measures at airports. If you are travelling in any of these countries, these? measures will affect what you

can carry on board an aircraft on international flights.

- To get the most update to date information, visit the Australian Government's travel security website:

?? http://travelsecure.infrastructure.gov.au

- For further information on Liquids, Aerosols and Gels please refer to the travel secure website:

??  .http://travelsecure.infrastructure.gov.au

Air Travel:

- Air travel is subject to the conditions and limitations of liability set out in the airline?s conditions of carriage, available on the applicable airline?s website
or from its offices.

Booking Arrangements:

- The person making the booking will be deemed to have accepted these Booking Conditions on behalf of everyone named in the booking.

QBT Privacy Notice:

QBT collects information about you (including health information where necessary) to provide products and services to you, process your travel
arrangements, facilitate your participation in the loyalty programs of airlines, conduct marketing activities and market research. If the information is not
provided, QBT may not be able to provide the service requested. QBT may disclose your personal information to its related companies, carriers, travel
service providers, organisations which provide services to QBT, such as collecting commissions, your employer if you are travelling on a ticket provided
through your employer's corporate travel arrangements. QBT and carriers may also disclose your personal information to various law enforcement
agencies and governments around the world for security, customs and immigration purposes. See QBT's Privacy Statement at  for morewww.qbt.travel
details. You can gain access to the information QBT holds about you by contacting your dedicated Account Manager.
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******** Itinerary End ********
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From: do not reply@qbt.travel
Sent: Tuesday, 5 February 2019 11:22 AM
To: HOOK, Lisa
Subject: E-Ticket Itinerary for LOWE/PHILIPMR 08Mar19 21:45 SYDSYD - TFXI9S
Attachments: Itinerary-LOWE PHILIPMR-2984699510.pdf

Dear Customer 

Please find attached your itinerary which relates to the above booking reference. Should you have any queries, please contact QBT on your dedicated 1300 number. 

This document is automatically generated. Please do not respond to this email address. 

QBT ABN 50 128 382 187 
Level 6, 197‐201 Coward Street, Mascot NSW 2020 

 

(Build 2018.12.13.3 (qbt)) 
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