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Commonwealth of Australia

Commonwealth Contract — Services
Reference 1D: 20190326A

Customer
Customer Name: Department of Veteran's Affairs
Customer ABN: 23 964 290 824
Address: GPO Box 9998

Canberra
ACT 2601
Supplier
_ Everyday Savers Pty Ltd (T/as Australian Partners of
Full Name of the Legal Entity: Defence)
Supplier ABN: 35 602 028 740
Address: PO Box 328

Hove SA 5048
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Statement of Work

C.A.1 Key Events and Dates

This Contract commences on the Contract Start Date or the date this Contract is executed, whichever is the
latter, and continues for the Contract Term unless:
a) it is terminated earlier; or

b) the Customer exercises the Contract Extension Option, in which case this Contract will
continue until the end of the extended time (unless it is terminated earlier).

Event Details

Contract Start Date: 12 July 2019
Contract Term: This Contract will terminate 12 months from starting date.

Contract Extension Option:
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C.A.2 The Requirement
The requirement is for APOD to provide veterans with access to business discounts available on the APOD
Web Platform.

» The Veteran's Recognition project is seeking to recognise the service and sacrifice of veterans.

Australian businesses are being asked to recognise this service which may include offering
discounted services and goods to veterans.

APOD currently offers via its web platform a subscription service to serving and estervmg Defence
personnel. This service allows subscribers to access discounts with over 40
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C.A.3 Contract Price

Total Price for Services $1,512,761.80 GST inclusive
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C.B.4 Notifiable Data Breaches
Eligible Data Breach means an ‘Eligible Data Breach’ as defined in the Privacy Act 1988 (Cth).
Personal Information means ‘Personal Information’ as defined in the Privacy Act 1988 (Cth).

a)

b)

if the Supplier becomes aware that there are reasonable grounds to suspect that there may have been
an Eligibie Data Breach in relation to any Personal Information held by the Supplier as a result of this
Contract or its provision of the Goods and/or Services, the Supplier agrees to:
(i) notify the Customer in writing as soon as possible, which must be no later than within three (3)
days of becoming aware; and
(i} unless otherwise directed by the Customer, carry out an assessment in accordance with the
requirements of the Privacy Act 1988 (Cth).
Where the Supplier is aware that there are reasonable grounds to believe there has been, or where the
Customer notifies the Supplier that there has been, an Eligible Data Breach in relation to any Personal
Information held by the Supplier as a result of this Contract or its provision of the Goods and/or Services,
the Supplier must:
(i) take all reasonable action to mitigate the risk of the Eligible Data Breach causing serious harm to
any of the individuals to whom the Personal Information relates;
(i) unless otherwise directed by the Customer, take all other action necessary to comply with the
requirements of the Privacy Act 1988 (Cth); and

(iii) take any other action as reasonably directed by the Customer.
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| Commonwealth Contract Terms |

C.C1 Background:

The Customer requires the provision of certain Goods and'or
Services. The Supplier has fully informed itself on all aspects of
Ihe Cusiomer’s requiremenis and has responded representing that
it is able to meet the Statement of Requirement.

Some terms used in these Commomwealth Contract Terms have
been given a specid meaning, Their meanings are set out efther in
the Commonwealth Coniracting Suite Glossary or in the relevant
Commonwesith Contract.

C.C2 Retationship of the Parties:

Neither parly is the employee, agent, officer or partner of the other
party nor, by virlue of this Conlract, authorised lo bind or represent
the other party.

The Supplier must ensure that ils officers, empioyees, agenls or
Subcontraclors do nol represent themselves as being an ofiicer,
employee, pariner o agenl of the Cuslomer,

In all dedings reialed to the Contract, the parties agree to:

{a) communicate openly with each other and cooperate in
achieving the contraclual objeciives; and

(b) act honesty and ethically; and

{c) comply wilh reasonable commercial slandards of fair conduct;
and

{d) consuli, cooperate and coordinate aclivities to idenbfy and
address any overlapping work health and safely
respansibiliies aimed at ensuring the health and safely of
workers and workplaces; ang

{e) comply wilh all reasonable directions and pracedures relating
to work health and safety, record keeping and secusily in
operalion al each other's premises or facilities whether
specificaly informed or as might reasonably be infered from
the circumstances.

C.C3 Conflict of Inferest:

The Supplier has either declared any real or perceived conflicts of
interest that might arise; or states (hal no conflicts of inlerest exisl,
or are anticipated, relevanl {o the performance of ils otligations
under the Conlract.

if any conflict or potential conflicl arises during the Conltract Term,
the Supplier will immediately nolify the Customer and comply with
any reasonable Notice given lo the Supplier by the Cuslomer in
relalion lo the conflict. As soon as practicable, any verbd advice
must be fdlowed by writlen confirmation.

C.C4 Precedence of Documents:

The Conlract is comprised of:

{a) Additional Contract Terms (if any);

{b} Statement of Work;

{¢) Commonwealth Confrac Terms,

(dy Commonwealh Contracting Suite Glossary, and

(e) Contract Annex 1- Supplementary information (if any},

unless otherwise agreed in wriing between the parties.

If here is ambiguity or inconsislency between documents
comprising the Contract, the document appearing higher in the list
will have precedence.

The Contracl may be signed and dated by the parlies on separale,
but identicel, copies. All signed copies constitule one (1} Conlract.

CCS Governing Law:
The Iaws of the Australian Capilal Tercitory appiy to Ihe Conlract,

C.C6  Entire Agreement:

The Contracl represenls the Parties’ entire agreement in refation lo
the subject matler, at the ime this Conlract was enlered.

Anylhing that occurred before the making of this Conlract shall be
disregarded (unless incorporaled into the Contract in writing).
Haowever, the Supplier represents that the daims made in its
Response to the ATM were correct when made and remain comrect.

The Parlies agree that no agreement or underslanding varying or
exlendng the Coniract will be legdly binding upon either Party
unless in wriling and agreed by both Parties

If eilher Party does not exercise {or delays in exercising) any of its
conlraclual rights, that failure or delay will not prejudice those
rights.

C.C.7  Sunival; '

All Additiona Conlract Terms (if any), plus Oauses C.C. 14 fLiability
of the Suppler), C.C.17 {Suppfier Payments), C.C.20 {Transition
Out), C.C.22 {Compiiance with Commonwealth Laws and Policiesj,
C.C.22(A) fAccess fo Supplier's Premises and Records|

C.C.22{F) [Fraua} survive terminalion or expiry of the Conlract

C.C8 Notices:

A Notice is deemed to be effected:

{a) if delivered by hand - upon delivery to the relevanl address;

{b) if sent by registered post - upon delivery lo Lhe relevant
address; or

{c} if ransmilted eleclronically - upon actudl delivery as
evidenced by an acknowledgement of receipt from the
recipient’s syslem by any means (induding by means of
ddivery receipl).

A Notice recaived alter 5.00 pm, or on a day thatis not a warking

day in the place of receipt, is deemed lo be effecled on the next

working day in that place.

C.C9 Assignment:

The Supplier may nat assign any rights under the Conlract without
the Customer’s written consent. To seek consent, the Supplier
must provide the Customer with a Natice, which includes ul details
of lhe proposed assignee and the rights the Supplier proposes lo
assign.

To decline consent, the Customer must provide a Nolice o the
Supplier, setting outits reasons, wilhin twenty-eight (28) calendar
days of receiving the Nolice seeking consent. Otherwise, the
Customer is laken to have consented.

C.C.10 Subcontracting:

Subcontracting any part of, or the enlire Supplier's odligations
under the Conltracl, will not relieve the Supplier from any of its
obligations under the Conlract.

The Supplier must ensure that Subconlractors specifiedin Jtem

C A6 [Subcontractors] (if any) perform that parl of the Senvices
Specified in that item. Urless otherwise agreed by Ihe Cuslomer
{in writing) the Suppiter must not subcantract any part of its
ohligations under the Conlract other than (o Subconfractors named
inltem C.A 6. The Supplier must ensure that specilied
Subconlractors (if any) are not repiaced without Lhe prior wrillen
consent of the Customer. The Cuslomer’s wrilten consent will not
be unreasonably withheld.

At the Cuslomer’s request, the Supgplier, at no addtional cosl to the
Customer, must prompty remove from involvement in the Contract
any Subcontraclor that (he Customer reasonably considers shoudd
be removed.

Versfon 5
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Commonwealth Contract Terms i

The Suppiter must make available to the Customer the detals of all
Subcantractors engaged lo provide the Goods and/or Services
under the Contract. The Supplier acknowledges that the Custamer
may be required lo publicly disclose such information.

The Supplier must ensure thal any subconltract enleredinlo by the
Supglier, for he purpose of fulfiling the Supplier's obligations
under the Conlract, imposes on the Subcontraclor the same
obtigalions that the Supplier has ender (he Contract {including this
requirement in relation fo subcontracls). :

C.C.AT  Delivery and Acceplance:

The Supplier must provide the Goods and/or Services as specified
in the Statement of Work and meel any requirements and standard
specified in the Statement of Work.

The Supplier must promply nolify the Customer if lhe Suppiier
becomes aware that it wil be unable lo provide all or part of the
Goods andfor Services specified in the Stalement of Work and
advise the Customer when il will be able to so.

Any Goods must be delivered free from any security interest.
Unless olherwise slated in the Conlract, Goods mus! be new and
unused. Any Services must be pravided lo the higher of the
slandard thal would be expected of an experienced, professional
supglier of simdar services and any slandard specified in the
Statement of Work.

The Customer may reject the Goods andior Services within
fourteen (14) calendar days after delivery or such longer period
specified in the Contract at ilem C.A.2(d) [Delivery and
Acceplance], if the Goods and/or Services do nol comgy with Ihe
requirements of the Contract {*Acceptance Period”).

If during the Acceplance Period circumstances outside lhe
Cuslemer’s reasonabie control cause a delay in the Customer’s
evaluation of the compliance of lhe Goods and/or Services with the
Conlract, the Cuslomer may give the Supplier a Nolice before the
end of the original Acceplance Period, setting oul the reason for
the delay and Ihe revised Acceptance Period date (which mus! be
reasonable having regard to the circumstances causing the delay).

If the Customer does nat nolify the Supplier of rejection wilhin ihe
Acceptance Pericd (as extended if applicable), the Customer will
be laken to have accepted the Goods and/or Services, though the
Customer may accepl the Goods andlor Senvices sooner. Tile to
Goods Iransfers o the Customer only on acceplance.

If the Cuslomer rejects the Goods andlor Services, the Customer
musl issue a Nolice dearly stating the reason for rejection and the
remedy the Customer requires. No payment wilf be due for
rejecled Goods andior Senvices until their acceptance.

C.CA2 Licences Approvals and Warrantiss:

At no cost to the Customer, the Supplier must obtain and mainlain
all Intellectual Property Rights, licences or olher approvals required
for the lawful provision of the Goods andior Services and arrange
any necessary cusloms enlry for any Goods.

The Supplier must provide the Customer with all relevant third
Parly warranlies in respect of Goods. If the Supglier is a
manufacturer, the Supplier must provide the Customer with all
slandard manufaclurer's warranfies in respect of the Goods il has

To the extent permitted by laws and for the benefit of the
Cuslomer, the Supplier consents, and mus| use its bes!
endeavours to ensure that each author of Material consents in
witing, lo the use by the Customer of he Materil, evenif the use
may olherwise be an infringement of their Inlellectual Property
Rights andfor Moral Righls.

C.C13 Specified Personnel:

The Supplier must ensure that the Specified Personnel set out in
ttem C.A.5 [Specified Personnel] (if any) perform the parl of the
Services specifiedin that item. The Supplier must ensure thal
Specified Personnel {if any) are nol repiaced withoul the prior
wrilien consent of the Customer. The Cuslomer’s writlen consent
wii not be unreasonably withheld.

Al the Cuslomer's reasonabie request, (he Supgier, at no
additiond cos! lo lhe Cuslomer, must as soon as reasonably
practicable repiace any Specified Personnel lhat the Customer
reasonably considers:

{a) is not performing lhe Supplier's obligations under the Conlract
o the standard or within the timeframe reasonably required by
the Customer;

[b) is nata fit and proper person; or

{c) is not suilably qualified lo perform the Senvices.

Any Speciliedt Personnel must be replaced with personne [hat are

acceptabie to the Customer.

C.C.14  Liabliity of the Supplier:

The Suppiler wiil indemnify the Customer and ils officials against
any caim, loss or damage arising in connection with any negligent
or willul breach of the Supplier’s obligalions of represenlatons
under the Conlract.

The Supplier's obligalion to indemnify the Customer and its officials
will reduce proportionally lo the extent that any act or omission, on
the part of the Customer or ils officiels conlributed fo the aim, loss
or damage.

The Supplier's liability under this dause shall not exceed lhe
maximum applicable amouat that applies o the claim loss or
damage under a scheme operaling under Schedue 4 of the Givil
Law [(Wrongs) Act 2002 (ACT), or any corresponding Slate,
Teritory or Commonweaith legisiation, (hat limils the civil liabifity of
members of parlicular professions arising from the performance of
their professiondl services, where Ihe Supplier is a member of thal
scheme, and where lhal scheme applies lo the Goods andior
Services delivered under the Contracl,

The Supplier will maintain adequate insurances for the Coniract
and provide the Customer with proof when reasonably requested.

C.C15 Temination or Reduction for Convanience:

in addlion to any other rights eilher parly has under the Conlract,
{a) Ine Customer acting in good faith, may at any time; or

(b} the Suppiier, acting in good faith, may nofify thal it wishes lo,
terminate the Contract or reduce the scope or quantily of the
Goods and/or Services by providing a Notice to the other Party.

if he Supplier issues a Nolice under this dause. the Supplier must

comply wilh any reasonable directions given by the Cuslomer. The
Conlract will terminate, or the scope will be reduced in accordance

with the Notice, when the Suppiier has complied with all of

manufaclured and supplied.
P those directions.
If the Customer issues a Notice under this ciause, the Supplier
must slop or reduce work in accordance wilh (he Nolice and
comply with any reasonable direclions given by lhe Cuslomer.
Version § Published July 2018 Page 20f4
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Commonwealth Contract Terms

In either case, the Supplier must miligale ali loss and expenses in
connection with the termiration or reduction in scope {including the
cosls ofits compliance with any directions). The Customer will pay
ihe Supplier for Goods and/or Services accepted in accordance
wilh dause C.C.11 [Defivery and Acceptance] and item

C A 2{d) [Delivery and Acceptance] before the effective date of
termination or reduction.

If the Cuslomer issues a Notice under this clause, the Customer
will dlso pay the Supplier for any reasonatie costs the Supplier
incurs thal are direcly atiibutable to the termination of reduction,
provided the Supplies substantiates these costs to the satisfaction
of the Customer.

Under no circumstances wil Lhe total of all payments to the
Supplier exceed the Contracl Price. The Suppiier will notbe
entited lo loss of anlicipaled profil for any part of the Contract
not performed.

C.C.16 Temninafion for Cause:

The Customer may issue a Natice lo immediately (erminale o

reduce the scope of the Cantractif:

(a) the Supplier does not deliver the Goods andfor Services as
specified in the Contract, of nofifies the Customer that the
Supplier will be unable to deliver lne Goods andlor Services
as specified in the Contract;

{b) the Customer rejects the Goods and/ar Services in
accordance with dause C.C.11 [Defivery and Acceptancefand
the Goods and/or Services are not remedied as required by
the Notice of rejection,

() the Supplier breaches 2 malerial lerm of ihe Contract and the
vreach is not capable of remedy;

(d) the Supplier does nol remedale malerial breach of lhe
Conlract which is capatle of remedialion within the pericd
specified by the Cuslomerin a Notice of defauli issued to the
Supplier; or

{e) subjectto lhe Customer complying with any requirements in
lhe Corporations Act 2001 (Cth), the Supplier:
fi) is unabie to pay all its debts when they become due;

i) ifincorporaled - has a liquidator, receiver, administrator
of other contraler appointed or an equivalent
appoiniment is made under legisi ation olher than the
Comporafions Act 2001 (Cth), or

@ii) it an individua! - becomes bankrupt or enlers into an
arangement under Part (X or Part Xof the
Bankiupicy Act 1966 (Cth).

Termination of the Coniract under ihis clause does not change the
Cuslomer's obligation (o pay any Carrecty Rendered (nvaice,

C.CA7 Supplier Payments:

if the Supplier is required to submit an invoice lo krigger payment,
(he invoice musl be a Correctly Rendered invoice.

The Supplier must promply provide fo {he Cuslomer such
supporting documenlation and other evidence reasonably required
by the Customer to substanliate performance of the Confract by
the Supplier.

Payment of any invoice is payment on account only, and does nol
substantiate performance of the Contract.

If ihe Supglier owes any amount to the Customer in connection
with the Contract, the Cuslomer may offset Ihal amount, or part of
it, against ts obligafion to pay any Correctly Rendered Invaice.

C.C.18 Dispute Resolution:

For any dispule arising undef the Conlract both the Suppiier and

the Customer agree to comply with (a) to {d} of this

dause sequentially:

{a) both Contract Managers will lry to setie the dispute by direct
negotiation;

{b) if unresaved, the Contracl Manager diaiming lhat there is @
dispute will give the other Conlracl Manager a Notice seting
oul detas of lhe dispute and proposing a solution;

{c) if the proposed sclulion is not accepled by (he olher Contract
Manager within five (5) business days, gach Conlract
Manager will nominate a more senior representative, who has
not had prior directinvolvement in the dispute. These
represenlaiives wi Iry Lo setfe the dispule by direcl
negoliation;

(d) failing setfement within a further ten (10) business days, the
Cuslomer wii, without delay, refer lhe dispute lo an
appropriately qualified mediator selecled by the Customer or,
al Ihe Customer's discretion, to the chairperson of an
accredited mediation organisation lo appaint a mediaior, for
mediation lo commence within fifteen {15) business days of
the request.

Representatives for the Supplier and the Customer must altend the
mediation. The nominated representafives must have the authority
1o bind the relevant party and act in good failh to genuinely allempl
lo resdlve the dispute.

The Customer and the Supplier will each bear their own costs for
dispute resolution. The Customer will bear he costs of a medialor.

if the dispute is not resolved within thirty (30) business Gays afier
mediation commences, eilher the Supplies of {he Customer may
commence legal proceedngs.

Despite lhe existence of a dispute, the Supplier will {urless
requested in wriling by the Customer not lo do soj continue their
performance under the Contract.

This procedure for dispute resadution does not apply to aclion
relaling to clause C.C.16 {Termination for Causef or to legal
proceedings for urgent intedocutory refief

€.C.19 Transition In:

The Supplier must perform all tasks reasonably required to faciitate
the smooth transition of the provision of the Goods andior Services
from any outgong supplier lo the Supgplier

€.0.20 Transition Out:

If the Contracl expires or is lerminated under clause

C.C.16 [Termination for Cause] the Supplier must comply with any
reasonable direclions given by the Cuslomer in order lo facilitate the
smooth transition of the pravision of he Goods and/or Services lo
the Customer or to anolher supplier nominaled by the Cuslomer.

C.C.21 Compliance with Laws:

The Supplier must comply with, and ensure its officers, employees,
agents and subconlractors comply wilh ihe |aws from time lo ime
in force in any jurisdiction in which any part of the Conlract

is performed.

C.C22 Compliance with Commonwaeaith Laws and Policles:
The Supplier must comply with, and ensure its officers, employees,
agenls and subcontractors comply with all Commonweah laws
and policies relevant to the Goods andior Seqvices,

If the Supplier becomes aware of any actual or suspecied breach of
the requirements set outin clauses Ato G below, it must.

Version 5
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Commonwealth Contract Terms i

{a) immedalely report il to the Cuslomer and provide a
written report on the malter within five {5) business days;
and

(b} comply with any reasonable direclions by the Customer
in relation lo any invesligalion or further reporting of
the aclual or suspecled breach.

A Access to Supplier's Premises and Records: The Supplier
must maintain proper business and accounting records
relating {o the supply of the Goods andlor Services and
performance of the Confract.

The Supplier agrees lo provide lo the Customer, or its
nominee, access (o the Supplier's, orils Subcontractor's
premises, personnel, documents and other records, and all
assistance reasonably requested, for any purpose associated
with the Conlract or any review of the Supplier's or the
Cuslomer's performance under the Contract, incduding {but
not limiled to) in conneclion with a requesl made under the
Freedom of information Act 1982 (Clh} or auiit or review by
the Ausiralian National Audit Office. Urless the access s
required for the purpose of a crimina investigalion into lhe
Supplier, its employees or subconbractors, the Cuslomer wil
reimburse the Suppliers substantiated reasonable cost for
camplying witn the Customer’'s requesl.

The Supplier must not transfer, or permit the transfer of,
custody or ownership, or alow the desiruction, of any
Commonwealth record (as defined in the Archives Act 1963
{Cth})) wilhoul the prior written consent of the Customer. Ali
Commonwealth records, including any held by
Subcontraclars, must be returned to the Customer at the
condusion of the Canfracl,

B, Privacy Act 1988 (Cth) Requirements: in providing the
Goods and’or Services, the Supplier agrees fo comply, and fo
ensure that its officers, employees, agents and subcontractors
comply wilh the Privacy Act 7988 (Clh) and not to do anything,
which if done by the Customer would breach an Austraian
Privacy Principie as defined in that Act.

C. Confidential Information: Other than informalion available in
the pubiic domain, the Supplier agrees not lo disdose lo any
person, cther than the Cuslomer, any confidential informalion
relaling ta the Contract or the Goods and/or Services, without
prior written approval from the Customer. This obligation
wiil not be breached where the Supplier is required by law or a
stock exchange lo disclose the relevanl informalion or where
the relevant information is publicly avaiable {other than
through breach of a confidentidity or non-cisclosure
obfigalion).

The Cuslomer may al any ime require the Supplier to arrange
for its employees, agents or subconlraclors to give a wrilien
underiaking relating to nondisclosure of the Cuslomer's
confidentia information in a form acceplabie lo the Customer

The Customer wil keep any information in connection with the
Contracl confidenbal fo the exient il has agreed in writing (o
keep such specified informalion confidential. The Customer
will nol be in treach of any confidentiality agreement if the
Cuslamer is required lo disclose the informalion by [aw, 2
Minister or a House or Commillee of Partiamenl.

D. Security and Safety: When accessing any Commonwealih

place, area ar facility, the Supplier musi comply wilh any
securily and safety requirements nolified to the Supplier by
the Cuslomer or of which the Supplier is, or shoud reasonably
be aware. The Suppier must ensure lhatits officers,
empoyees, agents and subcontractors are aware of, and
comply wilh, such securily and safely requirements.

The Supplier must ensure thal all informalion, material and
property provided by the Customer for the purposes of the
Conlractis protecled at al limes from unaulhorised access,
use by a third party, misuse, damage and desfruction and is
relurned as drected by lhe Customer

The Supplier acknowledges Ihat unauthorised disdosure of
security-dassified information is an offence, Legislation
{including, but not limited to, the Crimes Act 1914) contains
provisions reJating lo the proleclion of prescribed official
information and sels out the penailies for lhe unaulhorised
disclosure of that informalion. '

Criminal Code: The Supplier acknowledges that lhe giving of
false or misleadng information {o the Commonweallh is a
serious offence under seclion 137.1 of the schedue o the
Criminal Code Act 1995 (Cth), The Supplier mus! ensure thal
any subconlractor engaged in conneclion wilh the Contract is
aware of the informalion contained in this dause.

Fraud: For the purposes of this dause, Fraud means
dishonesty obtaining a benefil from lhe Commonwealth or
causing aloss la the Commonwealth by deception or
olhes means.

The Suppiter must lake all reasonakie sleps o prevent and
detect Fraud in refalion {o (he performance of this Conlract.
The Supplier acknowledges the occurrence of Fraud will
constlute a breach of this Conlract,

If an investigation finds thal lhe Supglier or its employees
have commilled Fraud, or the Supplier has failed lo take
reasonabie sleps lo prevent Fraud by an employes or
subconlractor, the Supplier must reimburse or compensale
the Customer in full.

. Taxation: The Supplier agrees lo comply, and lo require ils

subconlraclors lo comply, with all applicable laws relating lo
taxafion.

The Commonwealth Contract Terms
are licensed under the Creative Commons
tion-NonC il vati 4 i i
License {CC BY NC ND 4.0 INT).
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Commonwealth Contracting Suite (CCS) Glossary

In the Commonwealth Contracting Suite:

A reference {o:

a)  aclause in the form A A [x]- is areference to a clause of the Approach to Market,

b)  aclause in the form AB.fx]- is a reference to a clause of the Commonwealth ATM Terms.

¢)  anitemin the form C.A fx] - is a reference to an item in the Statement of Work,

d)  aclausein the form C.B.fx]- is a reference to a clause in the Additional Contract Terms;

e)  aclausein the fonn C.C {x]- is areference lo a clause of the Commonwealth Contract Terms or the
Commonwealth Purchase Order Terms, as the case may be.

“Additional Contract Terms” means the lerms and conditions sel oul in the section of the Contract with the
heading ‘Additional Contract Terms'.

“Approach to Market or ATM" means the notice inviing petential suppliers lo participate in the procurement.

“Closing Time" means the closing time specified in clause A.A 1 {Key Events and Dales].
“Contract” means the documenlalion specified in clause C.C.4 [Precedence of Documents|

“Contract Extension Option” means an oplion of a Customer lo exiend the term of a Contract for one or more
additional time periods

“Contract Manager” means the contract manager for the Cusiomer and/or Supplier (as relevant) specified in
the Contract.

“Contract Price” means Ihe total contracl price specified in the Contract, including any GST component payable.
but does not include any simple interest payable on late payments.

“Correctly Rendered Invoice” means an invoice thal:
a}  iscomectly addressed and calculated in accordance with the Contract,;
b) relates only lo Goods andfor Services Lhat have been accepted by the Cuslomer in accordance wilh the Contract;
¢)  includes any purchase order number, and the name and phone number of the Customer’s Conlract Manager.
d)  isfor an amount which, tegether wilh all previously Correctly Rendered Invoices, does not exceed the
Contract Price; and
e) isavalid lax invoice in accordance with the GST Act.

“Customer” means a party specified in a Conlract as a Cuslomer.

“Delivery and Acceptance” means the process by which Goods andfor Services are delivered lo a Cuslomer and
accepled by the Customer as meeling the terms specified in the Contracl.

“General Interest Charge Rate" means the general interest charge rate delermined under section BAAD of lhe
Taxation Administration Act 1953 on |he day payment is due, expressed as a decimal rate per day.

“Goods andfor Services" means:

a) the Goods, Services, or Goods and Services and any Malerial specified in the Confract; and

b)  allsuch incidental Goods and Services that are reasonably required to achieve lhe purposes of the Customer as
specified in the Contracl.

“GST Act” means A New Tax System (Goods and Services Tax) Act 1999 (Cth).
“GST" means a Commonwealth goods and services lax imposed by the GST Act.

“Intellectual Property Rights” means ali intellectual properly rights which may subsist in Australia or elsewhere,
whether or not they are registered or capable of being registered.
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“Material” means any malerial brought into exisience as a part of, or for Ihe purpose of producing the Goods and/or
Services, and includes but is nol limited to documents, equipment, information or data slored by any means.

“Moral Rights” means the righls in Part /X of the Copyright Act 1968 (Cth), including the right of attribution, the right
against false atiribulion and the righl of integrity.

“Notice” means an official notice or communication under the Contract in wriling, from one Conlract Manager and
delivered fo the other Conlract Manager, at the postal address, or email address, or facsimile number sel out in the
Contract or as notsfied from time lo lime.

“Requirement” means the description of the Goods and Services described in:

a)  lorthe purposes of the Commonwealth ATM Terms the section of the Approach to Markel with the heading
‘Requirement’;

b)  for the purposes of the Commonwealth Conlract Terms the section of the Statement of Work with the heading
‘Requirement’;

c)  for the purposes of the Commonweailh Purchase Order Terms the document setting out the Goods and/or Services.

“Specified Personnel” means the personnel specified in the Contract or such other personnel who are accepted by
the Customer in accordance with clause C.C.13 [Specified Personnel].

“Statement of Requirement” means the section of the Approach to Market with the heading 'Sialement of
Requirement'.

“Statement of Work™ means the section of the Confracl, as the case may be, with the heading ‘Stalement of Work .

“Supplier” means a party specified in a Gontract as a Supplier.
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