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18 November 2019 
 
 

Our reference: LEX 48935 
 
 
Mr Ben Fairless  
 
 
Only by email: foi+request-5845-56334372@righttoknow.org.au 
 
 
Dear Mr Fairless  
 

Acknowledgement of your request 
 
I refer to your request to over 200 documents to the Department of Human Services 
(department). The department acknowledges your request.  
 
The majority of the documents listed are already publicly available at the following Uniform 
Resource Identifier (URL): 
 

http://operational.humanservices.gov.au/public/Pages/SiteMap/debts.html  
 
To reduce the processing of the request to the remaining documents, can you please confirm 
that you wish to revise your request to the following: 
 

‘Operational Blueprints that are not already publicly available from the list contained 
on the following URL: 
http://operational.humanservices.gov.au/public/Pages/SiteMap/debts.html’ 

 
We note that you requested the following and we will provide a response shortly:  
 

Please initially consider this an administrative request for access to documents. If you 
aren’t able to treat it this way, please consider it a request for documents under the 
Freedom of Information Act and the Information Publication Scheme. 

 

Further assistance 

If you have any questions relating to this request please email address 

FOI.LEGAL.TEAM@humanservices.gov.au  

 

Yours sincerely 

 

 

FOI Registration Officer 
Freedom of Information Team 
Employment Law and Freedom of Information Branch | Legal Services Division  
Department of Human Services 
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