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Performance measures: Prosecution and court services

Table 18: Restraining orders received and served

1998-1999 | 1999-2000
[nterim restraining orders received Nik 1562
Restranung orders recerved Mia 390
[nterim pmotection crders received Hia 1385
Protection orders received N/A 405
[nterim restraining orders served Nia 1210
Festraining orders sexved Nik 337
[nterim protection crders served Nik 1069 '
Protection orders sexved HiA 311__l
.0 )

Source Services - ACT Region

Table 19: Number of completed charges

Al
1945-99 12992048
NP sl P s

'
IMagistrates Court aony 2065

Children’s Court 1573 1303

SOURCE ACT Director of Public Prosecutions

Table 20: Costs awarded against pulice

! 1998-99 1999-2000

Costs awarded against polies —1 $124.940 $177,008

As a history of quarterly data becomes available our performance in relation to
this measure can be analysed At present there is no frame of reference to
interpret whether the amount awarded in costs against police is within acceptable
parameters or not

SOURCE AFP Legal
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Outcome 4
Table 21: Financial result
Budget 4lbcation’ Expenses Variance
346 329 17
Note

! Budget albeations exchided the accounting abnoomal effect of moving fiom an AFPAS
discounted anourt to the fll vahie of the lability that is o be paid out cnclosue of the scheme.

Performance measure: The results of international investigations

Table 22: International law enforcement, number of cases zeferred

Category/Type of cases 199899 1962000 |
Nuni)e_r __N:mri)el" 2N

Inemational sexvices

Esternal Agency Support L1 872

Interpol Services® 1625 1263

United Motions and peacekeep g services i 5

TOTAL e O 2140

(a) Merged cases are excluded

(b) Cases relating to Interpol have baciu reclass fied to Duiconie 4, hence th's data has changed from
that published in the 1998-99 Ap=ual Repost
SOURCE PROMIS as at 3 July 2020

Performance racasure: Seizuies of drugs 2nq other property; recovery of
proceeds of crime.

Refer Outcome 1 for detail:

Performance measure: Client satisfaction

In 1999-2000, the AFP conducted its first survey of client and partner satisfaction.
Overall, 91% of AFP clients expressed satisfaction with services provided by the
AFP. The survey did not individually identify International Services. However,
the overall results are consistent with formal and informal feedback from
International Services clients and stakeholders indicating very high levels of
satisfaction with the service provided.
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OUTCOME 5
Table 23: Financial Result
Budget Allbcation' Expenses Variance
$m $m $m
68 171 -103
Hate

! Budget allbcations were notional and exchided the acomntng shnonnal effect of moving fiom an
AFPAS discourted amourt to the full wahe of the Lisbility that is to be paid cat on closure ofthe
scheme. In additicn, over the year, due tothe wquirerents forthose nternal AFP servioes inEast
Timor, Bouganville mnd the Olynpics, additional sexvices were requued as identified below,

Performance measure: Number of illicit drug tests

Table 24: Illicit drug testing

1998.99] 1999-:nneJ
Voluntary targeted tests 160 150 R
Applicant tests — swormn positions ?8-7 | 207
A pplicant tests —unswrom positions i1 ' i‘i:]l-_ 262 i
Reasonable suspicion tests ' 4] i
Contractor tests > __: 24 - \ZN 2_1 i

Policy and guidelines provide for rehahifitstion where cannsbis is identified; with such
rehabilitation being assessed on a case-bv-casz basis Appointees who cCme to notice
during workplace voluntary drug tasting hove their suilabilily io¢ continued employment
reviewed

Performance measurz; Number of refeirals

Table 25: Number ¢f referrals received

199899 1999-2000

Professional Reporting Progzram® 47 73

Integrty Program Cocrdination Centxe 821 853

(a) The referrals made to Professitnal Reporting seem to be consistent over the financial
year, with the exception of tws sicort periods These periods of reduced referrals
coincided with the CA negotiations and the AFPAS/Cessation pay out period These
anomalies have been noted and further evaluation will be conducted

Other measures
Table 26: Number of other security tasks performed by type

Site Secunity Plans 199899 | 1999-2000
Mewr na 23
Ongoing na 9
Finalised na 13

No records available for last financial year
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Performance measure: Number of security clearances by category

Table 27: Number of security clearances completed by category

199899 | 1999-2000
Position of Trast 149 166
Protected 249 265
Highly Protected 251 434
Confidential k) 1
Secret 45 47
Top Secret 96 149
TOTAL 794 1062

.
The increase in security clearances for Position of Trust is mainly the rezult of change in
contractors/cleaners or ownership of buildings occupied by the AFP The increase it the
number of Highly Protected clearances is the result of the federal agent recruitmeni campaign
There has been an increase in temporary/contract recruitment duve partly to the Cowuxmercial
Support Program and a number of functions being outsourced * The ‘ncreas< 1. Top Secret
clearances is due to an increase in the recruitment of specizalists aa analysts, and the
requirement for some liaison officers (ie Bougainville and Tinwx) to be Ini=lligence officers
and members/staff members involved in Olympic activities

Other measures

Table 28: Number of tasks ¢onducled by Empisyment Standards by type

N . _—!-—19‘:?-;9 1999-2000
Section 26E/F assessmen_ts NN . 10 15
FTA non renewal ) ] 3 24
Discipline & 4
Aremlment N 0 3
Other(eg Comeare, Counselling, Human > 12
Rights Complaints etc
Special Tasking (Senate llf;u;y) 0 2
TOTAL 24 60

Figures are based on outcome/direction of assessment However, it should be noted that
unless the circumstances dictate (e g concerns are raised in a probationary period or in
conjunction with the ending of an FTA term), no such distinction is initially made when
Employment Standards conducts an assessment This will be the last annual report in which
these statistics are relevant The legislation dments of 2 July 2000 have repealed S26E/F
and FTA provisions

Nl
(0]
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Performance measure: Number of internal audits
Table 29: Audits and projects

19992000
Performance audii 4

Contmlled Operations Certificates

AFPHET Phase 2 - Logical Security

Olympic Preparedness — Close Personal Protection Operations
Olympic Preparedness — Financial Management

Regulairy Audit 4

CATF Grant Acquttal - Secure Comnoaucations for Overseas
Posts

Western Region Dz Holdings
Commorraealth Superarymation Authemsations

1998-1999 Advance Account Financial Statements

Other projects 13

Revision of dudit Models f Test Programe tor Drug § Exhibit
Holdings to facilitate CSP market testniz

Feport on Regional Self &ssessment iz Corgliance with
Exlubits / Drugs Gudelines

AFP response to Comeover Pisk Managemart Surmay
14 Performance Repoats for 1993-92

I4 Performance Feponts for 19922000

Q4 of 1993929 AFP Fmancial Statements

4FP Response to Ombudsiman Report re property

Input to ANAC Sponsored GAIN Penclunark Survey of
Intermal Audit

AFP Response to Commover Survey re Risk Management
Software

Provide feedback to CSP on “Regional Audit™ Request for
Tender

Set up of Integnty Program instance of PROMIS

ANAO Reports (Rl 28-Feb2000) reviewed for relevance —
seven self-assessments within the AFP nutiated

Results of Second Self-Assessment re Complhancewnth
Exhibits/Dmgs Guidelines
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Appendix 2: COMPLAINTS (AFP) ACT 1981

For the period 1999-2000 there were no representations to the AFP Disciplinary

Tribunal recorded.

Table 25: Complaints received in 1999-2000 by source
Public to police 361 49 6%,
Ombudsman referred to Irtemal Irvestigations 332 45.6%
Government Department or &uthonty 23 3.2%
Other [ 0.8%
Mimstenal or MP 4 0.5%
State Police 2 03%
TOTAL COMPLAINANTS ~..028

Table 26: Complaints received in 1999-2000 by category and status

Caiegory Investigatua | With Still under
comp hvad i Crobudsman ) investigation
o 11 for meview

A Incinlity 125 1 30
E. Assault 7~30\) A 8
C. Use of forcefperson N VAR IAY 8 12
D Entry and search ¥ " ~0 9~ 3 12
E. Property N —i— 387 N~ g 19
F Harassment O Y Ly B g g
G. Neglact of daty —l-- T N 29 56
H. Traffic : 2105 X -
T. Misuse of anthority >0 55 7 13
T. Crimunal offarce ) NN17 - 8
E. Practices and procedurss T8I 10 30
L. Miscellaneous N 20 - 7
M. Non-conplants | - 1 - -
H. Arvest | 23 [ ]
Q. Conduct 27 4 12
F. Advice /" 12 1 1
Q. Frand aganst the X 3 2 5
Commormaealth
TOTAL 811 106 228
TOTAL COMPLAINTS £54 73 101

Initially, the number of complaints outstanding has increased largely due to reduced staffing resources in Internal
Investigations (I) At times, a satisfactory resolution of minor complaints can be as time ¢

s, and ination of some matters were held in abeyance because of the members’ commitments to East

Timor

It is the objective of II to complete investigations in a timely manner Conciliations undertaken this financial year

as a matter that
req\u.tes a full mveshgahon Additionally, most of the minor complaints are directed at ACT Com.mnmty Policing

numbered 40 per cent of the total complaints received The increased use of the conciliation process facilitates this
objective and strategies are currently being developed to ensure definitive time frames are complied with to further

enhance this initiative
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Appendix 3: Freedom of information

Section 8 of the Freedom of Information Act 1982 (FOI Act) requires that the AFP
publish information about the way it is organised, its functions and powers, and
arrangements for outside participation in the AFP’s work. The FOI Act also
requires the provision of details relating to the categories of documents the AFP
holds and how members of the public can gain access to them.

During 1999-2000, the following requests were received:

* Freedom of Information 133
* Request for documents - offences against the person 463
* Request for documents - accidents 3294
* Request for documents - offences against propesiy 1337
* Miscellaneous information requests 35
* Subpoena or Summons 439

FOI procedures and contact points

Requests for FOI access to documents, and appeals against decisions not to grant
access to documents, should be addresse to:

The Commissioner
Australian Federal Police
GPO Box 401

Canberra ACT 2601

AFP FOI forms are available at regioua! offices throughout Australia and at police
stations within the ACT. After comnpletion, forms can be delivered to any AFP
office or forwarded directly to. the’ AFP Commissioner. If unable to obtain a form,
the applicant’s full name, date of birth and address must be identified in the FOI
request.

A fee of $30 will be charged for all requests made under the FOI Act. If a decision
has been made refusing access to AFP documents, an appeal may be lodged and
will incur a fee of $40. Payment may be made to the Receiver of Public Moneys.

The Freedom of Information Team in Canberra conducts the processing of FOI
requests. The team leader is authorised pursuant to section 23 of the FOI Act to
make decisions concerning release under that Act.

Should an applicant apply to view original documents held by the AFP, facilities
will be made available, where possible, at the closest regional AFP office to the
applicant’s residential address.
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Further information regarding any FOI matters may be obtained from the FOI
coordinator or the staff of the information access team area by telephoning:

(02) 62757529, (02) 62757213 or (02) 62757530.

The AFP can be contacted by the hearing impaired via its telephone typewriter
facility on (02) 6256 7700.

Alternatively, people living interstate can contact the AFP offices located in the
capital cities. Addresses and telephone numbers are listed on page ii.

Documents available free of charge upon request

¢ Australian Federal Police (information brochure)
* Service Charter for the Australian Community 1998-2001.

Services and documents available for a fee

A list of services and documents available for a fee'is available ftom the FOI
Coordinator (see above), in the Annual Report ot Policing in the Australiai: Capital
Territory, or on the AFP home page at www afp.gov.au.

Categories of documents

The AFP in a variety of formats maintains the categories of documents listed
below. Some of these documents, zlong with information on the AFP's

organisation, structure and activities, can be tornd ¢ the liternet at
www.afp.gov.au. The documetits incliide:

* Accounting and budgetary records, including estimates, claims, payment records
etc., held on files, in folders;¢1i cards and in cotaputer readable form.

* Annual plans for internal audit activity.

* Briefing papers-and corresponidence in relation to the Australasian Police
Ministers” Council and thie common pelice services, the Australasian and South-

West Pacific Region Pclice Commiszioners’ Conference and South Pacific Chiefs
of Police Conference.

* Briefing papers and submiscions prepared for the Attorney-General and the
Minister for Justice and Customs.

* Computer software aiidi hardware product evaluations.

* Control registers concerning purchasing, official telephones, stores, assets, travel
and internal services.

* Copies of computer hardware and software purchase and maintenance contracts.
* Correspondence on questions asked in Parliament, together with related replies.
¢ Correspondence received including Ministerials.

* Court documents and associated statements.

¢ Crime statistics and criminal investigation reports and associated documents.

* Forensic analysis reports (fingerprints, document examination and scientific) and
associated documents.

85
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* General correspondence and files.
¢ Internal control records, including working statistics and monthly reports.

* Internal working papers.

* Lost property reports and associated documents.
* Manuals for computer operations standards and procedures.

¢ Ministerial Directions in accordance with section 13 (2) of the Australian Federal
Police Act 1979.

* Operational records covering infringement notices, statistics and associated
reports.

* Organisation and staffing records, both manual and computerised, including
organisation proposals, organisation charts, duty statements, lists of staft and
establishment, position occupancy records.

* Personal records for all officers for whom standard personoel services are
provided.

* Policy documents, including recommendations and decisions.

¢ Press statements and media releases.

* Procedures, instructions and guidelines:

* Register of relevant Cabinet decisions and csubmissions.

* Reports and associated working papers resulting fron internal audit reviews.

* Reports to the coroner (death and fize)

* Source listings of computet programs dsveleped for the AFP’s use.

* Staff recruitment cainpaign records:

* Subject indexes, nominal indexes and inward correspondence registers relating
to departmeaial files.

Organisation, functions ard powers

Under the Administrative Arsangements Order, the Australian Federal Police Act
1979 (AFP Act) is the respensibility of the Attorney-General and is administered by
the Attorney-General's Department. The Complaints (Australian Federal Police) Act
1981 is the responsibility of the Prime Minister and the Attorney-General and is
administered by tliz Department of Prime Minister and Cabinet and the Attorney-
General’s Department. The Minister for Justice and Customs has portfolio
responsibility for the AFP.

The corporate overview of this report provides information relating to the
organisation and functions of the AFP and Ministerial Directions under section
13(2) of the AFP Act.

The decision-making powers that directly affect the public are vested in the office
of constable, an office held by all sworn members of the AFP, regardless of their
administrative rank. The powers and duties of AFP members are prescribed in
section 9 of the AFP Act.
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A police officer in the exercise of his/her decision-making power may atfect
members of the public in the following areas:

¢ the protection of life and property
¢ the preservation of peace and good order
¢ the prevention and detection of offences against the common and statute law

* matters that may be incidental to the performance of law enforcement generally.

In addition, AFP members have powers applying to various other pieces of ACT
and Commonwealth legislation. It is not practical to include that list in this
document, but it is readily available upon request.

Outside participation
The AFP is a participant in several forums that enable tepresentations to be made
direct to the agency’ s decision-makers. A list of comuittees specific to the ACT

Region can be found in the ACT Region Annual Report, which 15 presented each
year to the Legislative Assembly of the ACT.

Australasian Police Ministers’ Council (APMC)

The APMC is a consultative body of all:thie” Aastralian and New Zealand police
ministers that promotes a coordinated natiorial response to law enforcement issues
and the efficient use of police resctrces. The cominissioners form the APMC senior
officers group, which provides advice and reviewsissues of concern before they
are presented to the ministers. Thece fornims are alsoresponsible for overseeing the
establishment, developmetit and management of cémmon police services in such
areas as criminal intelligerice, police 1esearch, exchange of police information and
training facilities for tha benefit ot ail Australaszian police organisations.

Australasian and South West Pacific Region Police Cornmissioners’ Conference

The Australasian and Souti-West Pacific region police commissioners meet
annually to discuss a wide range of policing issues and to develop cooperative
operational arrangeinients.

National Police Ethnic Advisory Bursas
The NPEAB was established by Australian police commissioners to contribute to
the development of coordinated approaches to the delivery of equitable and
professional police seivices to a culturally diverse Australia. The bureau’s advisory
panel consists of a representative from each State police service and a member
from the Office of Multicultural Affairs, the Australian Multicultural Foundation
and the Federation of Ethnic Communities Councils.
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Appendix 4: External scrutiny

Reports by the Auditor-General

No Auditor-General Audit Report tabled in the Parliament during 1999-2000 was
specifically directed at the AFP.

There were passing references to the AFP in some Auditor-General Reports,
specitically: ‘#3 - Electronic Travel Authority - DIMA’; “#4 - Fraud Control
Arrangements in Employment, Training and Youth Affairs’; ‘#21 - Audits of the
Financial Statements of Commonwealth Entities for the period Ended 30 June 1999
- Summary of Results’; and “#38 - Coastwatch - ACS'.

The very recent report ‘#47 - Survey of Fraud Contral Arrangements in APS
Agencies’ makes a number of references to the AFP's role relative to other agencies
in this area.

Estimates Hearings

The AFP appeared before the Senate Legal ‘and Counstitutional Legislation
Committee’s:

¢ 1999-2000 supplementary budget estimaies hearing oir December 1, 1999

* 1999-2000 additional budggt estimates hearing on February 9, 2000

* 1999-2000 supplementary additional budget =ztimates hearing on May 2, 2000
* 2000-2001 budget estimates hearings on May 29 and 30, 2000.

Other Parliamentary Corimiitees of Inct:iry
The AFP provided information to the following:
* Joint Statutory Committee of Public Accounts and Audit - Review of Coastwatch.

* Joint Statutory Comrmittee on National Crime Authority - Inquiry into the
involvement of the National Crime Authority in controlled operations.

* Joint Statutory Committee on National Crime Authority - Inquiry into the
National Crime Authority’s Arrangements for Witness Protection.

* Joint Standing Committee on Foreign Affairs, Defence and Trade - Inquiry into
Australia’s relations with the UN in Post Cold War Environment.

* House of Representatives Standing Committee on Legal and Constitutional
Affairs - Review of the Privacy Amendment (Private Sector) Bill 2000.

* House of Representatives Standing Committee on Economics, Finance and Public
Administration - Review of ANAO audit Report No. 37, 1998-99, on the
Management of Tax File Numbers.
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* House of Representatives Standing Committee on Family and Community
Affairs - Inquiry into Substance Abuse.

* Senate Legal and Constitutional Legislation Committee - Review of
Telecommunications (Interceptions) Legislation Amendment Bill 1999.

* Senate Legal and Constitutional Legislation Committee - Review of the
provisions of the Australian Federal Police Legislation Amendment Bill 1999.

* Senate Standing Committee on Scrutiny of Bills - Inquiry into search and entry
provisions in Commonwealth legislation. Other Parliamentary committees of
inquiry.

The Law Enforcement and National Security (Assumed Identities) Act 1998 (NSW)

Section 12 of the Act requires the AFP to include in the annual zeport a statement

of:

¢ the number of assumed identity approvals-granted or revoked in respect of
officers of the agency in the period to which the report applies

¢ the general nature of the duties undertaken by those officers under the assumed
identities concerned

¢ the results of the most recent andit under seciion 11, as izported to the CEO of
the agency, so far as they dizclose atiy fracdulent or siier criminal behaviour.

In 1999-2000 there were a total of 52 apurovais for the use of assumed identities

and 12 revocations. The duties undertaken by officers included:

* Surveillance

¢ Intelligence gathering

* Undercover

¢ Investigation

¢ Electronic surveillance

¢ Covert surveillance

An audit was completed on April 20, 2000 and found no discrepancies.

Summary of instances where the AFP has failed to meet service standards contained in the
Interim Ministerial Direction on Fraud Control

Paragraph 106 of the Interim Ministerial Direction requires the AFP to summarise
in its annual report instances where it has failed to meet certain service standards.
The service standards and the AFP’s comments on its performance are set out
below:
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Implementation of a 28 day turnaround on the acceptancel/rejection of referrals from Commonwealth
agencies

During the reporting period, two instances were reported where the 28-day period
was not met. Although no complaints were received from the agencies involved,
both matters have been addressed.

Whilst no formal complaints have been made to the AFP regarding the failure to
advise acceptance or rejection of referrals within 28 days, the AFP understands, as
a result of its 1999-2000 client satisfaction survey, that other instances may have
occurred.

Exception reports have now been put in place to more rapidly and accurately
identify any cases where an agency has not been advised within the required time
frame.

Provisions of Quarterly Case Management Reports (QCMRs) to reterring agencies

The preparation and dissemination of QCMRs-was fully operational under the
AFP’s case management system.

In the past year, the AFP has devoted additional rescurces to moritoring and
improving the quality and timeliness of QCMRs. Procedures liave been
implemented to supply QCMRs electronically to'agencies witliin the secure
gateway environment. Particular eftorts have been made to address deficiencies
identified through the 1999-2009 clienit satistaction surveay.

During the reporting peried, one compiaint was received. It was ascertained that
the QCMR had been received by the agency’s national office, which had neglected
to forward the report i the egicnal oftice.

Regular meetings betwecn the AFP and agencies to r«view progress on fraud cases

The AFP is nat-aware of anv-agency making a formal complaint, orally or in
writing, that the AFP has failed to meet regularly to review progress on fraud
cases. A schedule of lizison and stakeholder consultation meetings is maintained
and regularly updated.
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Appendix 9

Overview of Staffing Levels

At 30 June 2000, the Australian Federal Police had a workforce of 2890 that
comprised 1980 police members and 910 staff members. The entire workforce is
employed under the provisions of the Australian Federal Police Act 1979 as
amended.

Table 30: AFP Workforce by Employment Status

Caiegpry June 1999 June 2000 | Change

Full time staff 2435 2550 472%

Pat time staff 82 BE 732%

Terporay staft 274 B2 —8i0% N
TOTAL 2791 1640 P

Table 31: AFP Senior Executive
(Includes two temporary Senior Executive Level 5)*

Level

Conmussioner ]
Deputy Commrissioner LFF Level 7 |
Assistant Conmmssioner

Senior Exeatrre AFP Level 6
Conmnander 23
Semior Executive AFP Leyel $* 0
TOTAL 42

| o = —

Table 32: Geographical distribution
(Does not include temporary staft of 252)

SWORN UNSWORN BOTH TOTAL
Stake Female | Male | Female | Male | Female | Malk Both
stralian Capital
Tenitory” L& 764 240 207 42 971 1391
MNew SouthWales 112 263 45 45 158 302 466
N orthern Territory 2 11 1 o 3 11 14
Overseas & 68 2 2 b3 70 78
Cueensland 36 125 24 17 &0 142 202
Bouth Australia 7 37 7 & 14 43 57
Tasmania 4 0 0 0 4 &
Victoria 70 194 29 19 29 213 312
Western Australia 13 24 7 10 20 94 114
Grand Total 426 1550 356 306 782 1856 2638
(a) includes Jervis Bay Territory
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Table 33: Workforce composition

(Does not include temporary staff of 252)

SWORN UNSWORN BOTH TOTAL
Levels Female | Male | Female | Male | Femal | Malke Both
IConmnissiomner! 1
Deputy Conmnissioner/
Cenior Exeottrve Level 7 1
Total of Wouk Level 7 and above 1 1 2 2
Gender Percentage 100% 100% 100%4
i ssistat Conmussioney 6
Cerior Executrve Level & A 1
Total of Wozk Level 6 , 1 7 7
Gender Percentage i 100% 100%
Conmmander/ 2 21 |
Cerior Executrre Level 5% 1 7
Total of Work Level S 2 2 O 7 3 28 3]
Gender Percentage BI0% - 9130%) 250 87.50%| '9gsw S0z
WL-SPC 3 a e w17 42 59
Gender Percentage seevd. Spovq 264290 7353 28819 7119
Superintendent ! 120 105 !
Staff Level 4 N Lo A4 49
Total of Wozk Level 4 —1— 12! 104 14 49 26 155 181
Gender Percentage | 1079 esaa 22220 7] 14369 858
Cergeant! 93 507
Ctaff Level 3 o 51 98
Total of Wok Level 3 93" 507 s1 98 144 605 749
Gender Percentage 15009 84509 34.23% 6574|1939 80774
Constable/ [ 318 905
Staff Level 2 < 2m 4
Total of Wozk Level 2 316 906 200 74 516 980 1496
Gender Percentage 2560 74090 72999 27019 34499 855194
W1-STF 7% 37 7% 37 113
Gender Percentage 672650 327%| 67280 327%
Sub Total 42 159 3% 306 |  18% 263
Gender Percentage 21562 7849%| s3med] aemu| 29849 703894
Totals 1976 662 2638

* Does not include the two temporary Senior Executive level 5
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Table 34: Outpostings to other agencies/police services

Agency/Police Service Lewel1 | Level2 | Level3 | Level4 | Level 5 | Total
National Crime Auhority
Brishane ? ?
Melboume 3 ! 10
Pexth 4 4
ydney 7 26 1 34
Avsizalion Sacurtiins Commaission
Canbewa 2 2
Overseas
[East Tvor* 28 he 1 33
Trited Natoms - UNCIVEOL-
g 14 2 1 17
1 Z
Royal PHG Constabulary 1 , | A
War Crimes Cormission 2 1 (i A\\3
Torsiinzias g o) N )
Christras Island 1 6 o1 8
M 0wk Island 24 _ 43 - 3
Cocos Island _l | _lj: l_:___ P 3
Tervis Bay Territony , a4 3
[External Agencies PR __L !
Dept Prime Minister and Cabingi 1 A 1
4 thomey-General’s Dept £ I .__I_ X ! !
Orebudsmar’s Offics C R 1
Becurity Coordmate v Farliament
House /. 1 !
4BCI . 4 & 3 N
AUSTRAC 1 1 . el
ITSA IS 24 24
[Field Agext - ATO 24 25 28
IField Agent - Austrade - Syd;le;' 1 !
[Field Agert - AustraliaPost - E
[Field Agert - Certrelink 3 E
[Family Coruts - Sydney 3 1 4
Dept Science Industry and
Techmbay 1 !
TOTALS 2 20 | 110 11 5 | 166

* does not mehude 47 Special Members — East Tovor (ex-AFP and State FPolice)
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A
Abdullah Ocalan, 27
Aboriginal and Torres Strait Islander Unit, 48
accrual budget, 9, 57
ACT Policing, 8, 31-39
civilianisation, 32, 39, 50, 64
community satisfaction, 38-39
performance measures, 71-75
policing arrangement, 31, 38, 39
purchase agreement, 31, 38, 39
administered items, 3
advertising and market research, 63
AFP
Adjustment Scheme, 60- 62
College, see 'learning and development'
Reserve, 42, 44, 50
amphetamines, 14, 15
annual report online, ii
ASEAN Regional Forum, 41
assaults, 34
attrition, 62
Australasian Centre for Policing Research, 3
Australian Bomb Data Centre, 25, 27, 29. 30
Australian Bureau of Criminal Intelligence, 365
Australian Federal Police Legislaticn Amendnient
Act 2000, 55
Australian Institute of Police Management, 3
Ayers Review, 50

B
black cocaine, 15
Bougainville

See 'United Nations'
burglary, 32-33, 39

H

Case Categorisation and Prioritisation Model, 13

Centenary of Federation, 27

certified agreement, 8, 50, 51, 5860, 61

Christmas Island, 42

client satisfaction, 21, 29-30C, 49, 54, 56, 64, 67, 70,
71,76

close personal protection, 26

cocaine, 14, 15

Cocos (Keeling) Islands, 42

Commercial Support Program, 64-65

Commissioner's Conference, 19

Commonwealth Heads of Government Meeting,
27,29, 30

Commonwealth territories policing, 42-43

Community Liaison Advisory Safety Project, 37

complaints, 46-47, 56, 80-83

confidants, 46, 49

contact details, ii

CRM 2020/431

contents, v
consultants, 65
copyright, i
corporate overview, 1
corporate governance, 51-54
corporate planning, 53-54, 57
corruption
See 'Professional Reporting Program’
Council for Security Cooperation in the Asia-
Pacific, 40, 41
crime
Crime Stoppers, 37
deterrence 69
economi~ 13, 67
electromic, 9-10, 19, 24, 55, 63
envizonmental, 18
cffences cleared, 72
oifences confirmed, 68
prevention, 36-37
vioperty-1elated, 33-34
syndicates, 12-15
trarcnational, 12, 23
CriraTrac, 16
Cyprus
See United Nations'
L)
demensirations, 35
divessionary conferencing, 37

E
East Timor

See 'United Nations'
Electronic Evidence teams, 19, 50
employee assistance, 49, 64
employment standards, 78
equity and diversity, 47-48
executive
committees, 52-53
conference, 54
structure, 2
review, 5-10
roles and responsibilities, 51-52
external scrutiny, 55, 88-90

F

Family Law Courts, 27, 71

financial performance, 57, 66, 70, 71, 76, 77, 78,
94-145

fingerprints, 16

forensics, 7, 16, 50, 64

fraud, 15, 17, 22-23, 32
Commonwealth Fraud Liaison Forum, 22
Fraud control and anti-corruption plan, 46, 58
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