
 

GPO Box 442, Canberra ACT 2601 ▪ Phone 1300 362 072 ▪ ombudsman.gov.au 

Our ref: FOI-2020-10038 
 
 
22 July 2020 
 
Mr Justin Warren 
 
 
By email to: foi+request-6477-c092094b@righttoknow.org.au 

Dear Mr Warren 

I refer to your request under the Freedom of Information Act 1982 (the FOI Act) which we received 
on 10 July 2020. 

The FOI Act permits an agency to transfer all or part of a request to another agency if the request 
relates to documents that the other agency has (and the agency that received the request does not), 
or documents that relate more closely to the other agency. The Ombudsman’s office commonly 
transfers requests and part-requests that cover documents provided to the office by another agency 
and which reflect the work of that agency rather than that of the Ombudsman’s office.   

In relation to your FOI request, I have decided under s 16 of the FOI Act to transfer your request to 
Services Australia. That agency is now responsible for processing your FOI request. If you wish to 
contact Services Australia about your request, you may do so by e-mail to 
freedomofinformation@servicesaustralia.gov.au 

or post to  

Freedom of Information 
Services Australia 
PO Box 7820 
CANBERRA BC ACT 2610 

Yours sincerely 
 
 

 
 
Gregory Parkhurst 
Senior Legal Officer 
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