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Document created in accordance with section 17 of the Freedom of 

Information Act 1982 (Cth) 

 
FOI reference number:   38722 
 
Request details:               ‘…The information I am seeking is: 
 

              The number of complements and complaints for the period: 
 

              :               1 July 2019 to 30 June 2020, and…’ 
 
 
 

Compliments for the period 1 July 2019 to 30 June 2020 = 1, 209 

Complaints received for the period 1 July 2019 to 30 June 2020 = 2, 943 

 


