
.xlsx template 
for bulk upload

In-app

Scans QR 
code poster

Scan data 
deletion task 
on 29th day

SafeWA Components

Google Play 
(Android)

App Store 
(iOS)

AWS Sydney
• First name
• Last name
• Mobile number
• Email (business 

only)
• Location
• Date & Time

ADMIN PORTAL
(HSS.Genvis.co)

1. Helpdesk eg: delete 
account
2. Lookup (contact 
traces dashboard)
3. Upload (bulk QR code 
generation)

DASHBOARD
(Mongodb.com)

1. Performance 
Dashboard

2. Registration & Scan 
Data Dashboard

PHOCUS (CONTACT 
TRACING APP)

Data flow at request only

SNOWFLAKE
Azure Aust. East

+ Power BI Dashboard

SMS Service 
(Twilio)

• Acct. 
verification 
PIN code

• Password 
reset link

Email Service
• Resend QR 

code 
welcome 
pack

External Links
• SafeWA.healt

h.wa.gov.au
• WA.gov.au/S

afeWA

Mobile app


