
SafeWA

Email address

Send password recovery email

Enter the email address you used to set 
up your account and we will send you a 
password recovery email.

By signing up, you agree to our 


Terms of  Service and Pr ivacy Pol icy.

Back to login

Send password recovery link

Tap the button below to send  a 
password recovery message to the 
registered phone number and follow the 
instructions. 

Forgot password

Password recovery

Password

Phone or email

Forgot password?

Login

By signing up, you agree to our 


Terms of  Service and Pr ivacy Pol icy.

Create an account

Who are you?

Already have an account? Login

Individual Business

Set your password

Your password must have:

1 number

1 lowercase character

1 uppercase character

1 special character

8 characters minimum

Save password

Password

Re-enter password

Back to login

Set your password

Save password

Password

Re-enter password

Your password must have:

1 number

1 lowercase character

1 uppercase character

1 special character

8 characters minimum

Back to login

Set your password

Save password

Password

Re-enter password

passwords do not match

Back to login

Create your account

First name

Last name

Phone

Email

Next

Some or all of these details are already 

linked to an account. Please try logging in.

Back to login

DD/MM/YYYY

Create your account

First name

Last name

Phone

Email (optional)

Next

Add a visitor
Add visitors who do not have the app 
below.

First name

Last name

Phone

Check in

Add another visitor

Location 1

Venue Name

Switch to individual account

Manual visitor check in

Venue 1

Venue 2

Add visitor details
Add the details of accompanying visitors 
who do not have the app

First name

Last name

Phone

Check in

Add another

Is anyone without the app 
accompanying you?

NoYes

Do you wish to add  
another venue?

NoYes

Do you wish to delete the 
venue [Venue name]?

NoYes

Do you wish to delete the 
business [Business name]?

NoYes

Do you wish to delete the 
location [Location name]?

NoYes

Do you wish to delete the 
secondary contact?

NoYes

Visitor added

Done

[Venue name] deleted

Done

Password changed

Done

Password recovery 
message sent

Done

[Business name] deleted

Done

Secondary contact 
deleted

Done

[Location name] deleted

Done

Please remember to remove 
the printed QR code posters for 

that location.

Scan location added

Done

Resend QR code

The QR code for this location has been 
sent to your registered email address.

Settings

Phone number
Business name (Primary/Secondary)

Email@address.com

First Last

Log out

Forgot password

Edit personal details

Businesses, venues and locations

Help

Businesses

Business name

Venue 1

Secondary contact

Venue 2

Below is a list of registered venues for 
this business.

Industry type

Add a venue

Edit business

About the app

Log out

Privacy policy

Terms of Service

Support

safewa.health.wa.gov.au

For support and more information about 
SafeWA please visit:

Change password

Save

Existing password

New password

Repeat new password

Your password must have:

1 number

1 lowercase character

1 uppercase character

1 special character

8 characters minimum

Forgot password

Venue name

Location 1

Location 2

Add a scan location

Below is a list of registered scan 
locations for this venue.

Edit Venue

Resend welcome pack

Address

Venues

Businesses
This is a list of your registered 
businesses. Tap a business name to edit 
the business, add venues and scan 
locations. To register a new business tap 
the button below.

Business 1

Business 2

Register a new business

Businesses, venues and 
locations

Scan locations

Location 1

Send QR code

Edit location

You checked in to
[venue name]

Thank you for helping 
to keep WA safe.

24:00 - DD Month

Done

You checked in to
[venue name]

Thank you for helping 
to keep WA safe.

24:00 - DD Month

Done

+1

Check-in failed

Back to scanner

Please make sure you are trying to 
scan a SafeWA QR code.

You're all set to check in 
using SafeWA.

Next

Business registered. 
Check your email for your 
SafeWA pack

Got it

Resend pack

Venue created. Check your 
email for your SafeWA pack

Got it

Resend SafeWA pack

Scan the QR code at the 

venue’s entrance to check-in

Scanner

Switch to business account

You are all set up! 

Thank you for helping to 
keep WA safe.

Let’s go

We sent you a code by 
text message
Enter it below to verify your account

Code

Verify

Incorrect code

Resend code

We sent you a code by 
text message
Enter it below to verify your account

Code

Verify

Incorrect code

Please enter your code

Resend code

Your code has expired
Tap the button below to send a new 
code by text message and enter it to 
verify your account.

Send new code

Your code has expired
Tap the button below to send a new 
code by text message and enter it to 
verify your account.

Send new code

Register your business or 
organisation

Business name

Industry type

Next

Register your first venue

Street number

Postcode

Street address

Next

Venue name

This may be your business address if 
you only have one venue. If you have 
more than one venue you will be able to 
add them one at a time. 

*garaged address for mobile venues

Venue two details

Next

Street number

Postcode

Street address

Venue name

*garaged address for mobile venues

Save

Delete business

Businesses

Edit business

Business name

Industry type

Save

Edit personal details

Personal details

First name

Last name

Phone number

Email address

Some or all of these details are already 

linked to an account.

Add a venue

*garaged address for mobile venues

Street number

Venue name

Postcode

Street address

Save venue

Businesses

*garaged address for mobile venues

Street number

Venue name

Postcode

Street address

Venues

Edit venue

Save

Delete venue

Add a scan location name 
and address
This is where people will check in at 
your venue. You can have multiple scan  
locations eg. Main entrance

Location name

Next

Street number

Postcode

Street address

Add another scan location

Same as Venue address

Add a scan location name 
and address
This is where people will check in. You 
can have multiple scan locations eg. 
Main entrance

Location name

Done

Street number

Postcode

Street address

Add another location

Same as Venue address

Venues

Add a scan location name 
and address
This is where people will check in at 
your venue. You can have multiple scan  
locations eg. Main entrance

Location name

Save scan location

Street number

Postcode

Street address

Venues

Same as Venue address

Edit scan location

Location name

Save scan location

Street number

Postcode

Street address

Scan locations

Delete scan location

Same as Venue address

Add a second scan 
location name and address
This is where people will check in at 
your venue. You can have multiple scan  
locations eg. Main entrance

Location name

Next

Street number

Postcode

Street address

Add another scan location

Same as Venue address

Invite secondary contact
This person will be contacted in the 
event that you cannot be reached

First name

Last name

Email

Invite contact

Skip

Secondary contact
This person will be contacted in the 
event that you cannot be reached

First name

Last name

Email

Invite contact

Remove secondary contact

Account type 
selection

About Consent

Personal details

Personal details

Verify phone 
number

Verifiy phone 
number

Set password Register 
organisation

Venue
 Add a scan 
location

Invite secondary 
contact

Account created

Check email for 
G2G Go Pack 

Setup complete Home Add visitor Visitor added

Home

Permissions

Checked in

Accompanying 
visitor

SplashForgot passwordLogin

Permissions required
To use SafeWA you must grant access 
to your camera so you can scan in to 
venues.  

Next

About SafeWA

Your check-in information is encrypted 
and stored for a maximum of 28 days. 
Information will only be made available 
to authorised WA Health COVID-19 
contact tracing teams, should it be 
necessary.

 

WA Health will contact you if you have 
checked-in at a venue visited by 
someone who tests positive to 
COVID-19. Your personal details will 
not be available to the business owner 
or venue operator.

 

Your check-in information will be 
automatically deleted after 28 days.

Next

What you should

know

Changes to this policy

Consent

Your location information is stored every 
time you perform a check in. At no other 
time does SafeWA track your location.  
Check-in information will be stored for 
28 days, and will then be deleted. If you 
are identified as a contact of a person 
infected with COVID-19, your details will 
be retained for contact tracing purposes 
only.

 

WA Health will contact you if you visit a 
venue also visited by someone who 
tests positive to the virus using the 
details you provide in SafeWA.

WA Health may update this policy from 
time to time. If WA Health change this 
policy, WA Health will notify you when 
you next use SafeWA.

By tapping ‘I CONSENT’ below, you 
consent to:

the collection, use, storage and 
disclosure of personal information as 
set out above and in the SafeWA 
Privacy Policy; and



the SafeWA Terms of Use.

I consent

Individual

Organisation

Settings

Password recovery 
email sent

Done

On tap into “DOB” the text is 
replaced with correct date 
formatting template text that is 
overwritten.


This should be populated with 
secondary contact details if 
they exist. Tap into the fields 
directly to edit. This should 
overwrite existing contact and 
replace with new contact. 
Delete secondary contact 
removes a secondary contact 
from the business so none 
exist.

WA


