
 

National Registry   Level 2, 280 Elizabeth Street, Surry Hills, NSW 2010 · GPO Box 1631, Sydney, NSW, 2001 

Phone:  1800 550 460   ·   Email:  foi@vrb.gov.au 

 

Mr Trent Morrison-Francis 

By email only:  foi+request-7561-d845c22c@righttoknow.org.au  

 

 

Dear Mr Morrison-Francis 

 

Your Freedom of Information Request 

  

We refer to your request for access to documents under the Freedom of Information Act 1982 received 

by email on Tuesday 13 July 2021.  Your request has been allocated reference number FOI 03/21. 

 

We have taken your request to be for:  

 

 “…all internal documents held [by the] VRB in relation to the ban on face to face meetings at the 

VRB for veterans”   

and 

 “…all documents internal and external (where held by the department) that relate to the refusal 

of a gentleman in Brisbane with a hearing difficulty being able to have his matter heard for the 

past two years due to the restrictions and how the board has attempted to comply with the 

Disability Discrimination Act.”  

for the period 1 January 2019 to 10 July 2021. 

 

We received your request on Tuesday 13 July and the 30 day statutory period for processing your 

request commenced from the day after that date.  You should therefore expect a decision from us by 

Thursday 12 August.  The period of 30 days may be extended if we need to consult third parties or for 

other reasons. We will advise you if this happens. 

 

We will contact you using the email address quoted in your request (based at “Right to Know”). 

 
Yours sincerely 

 
Rhonda Blair 
Support Officer – National Registry 

 
23 July 2021 
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