






  

  

   
  
  
   

 

  
 

 
 

 
 

 
 

 

 
  

 

Thank you for your feedback. Unfortunately, on iOS, the TraceTogether app works best in the foreground, so that is what we recom    

To learn more, please read Apple Developer’s documentation at: https://developer.apple.com/library/archive/documentation/Netwo
IOSApps/PerformingTasksWhileYourAppIsInTheBackground.html

When you are in crowded places and not actively using your phone, we recommend that you foreground the TraceTogether app in                 
emember to switch back to TraceTogether when you are done.

n Power Saver Mode, TraceTogether dims the screen to minimize and conserve battery usage but stays in the foreground so it ca              
utting your mobile phone face down, or keeping it upside down if it’s in your pocket. You can also click on the link on the app hom     

We appreciate you downloading the app and supporting community tracing efforts.

 

  

 
   

 
  

  
 

  
 

 
 

  

i samo_999, we're in the process of increasing our OTP capacity, please try again in a few hours. We appreciate your patience an              
or Singapore (+65) mobile numbers.
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Android This app has a
really nice
interface.
However, I
think different
languages
such as
mandarin,
malay and
tamil should be
added and the
app should
prompt users
for their choice
of language at
the start. And
also, I think it
would be nice
if the app
could display
something
along the lines
of "You're
done setting
up" as I was
unsure
whether I was
done at first.
But anyway
this is a really
nice app, keep
it up and
continue
improving it !!
:)

Android My bluetooth
earphone or
speaker is
effected after
installing this
app. Every few
minutes, my
music will
pause then
play. This went
on again and
again until I
uninstall this
app. I would
very much like
to install this
app to help but
I cannot go
without my
music. Battery
also drain
extremely fast.
I usually
charge my
phone once a
day but after
installation, I
need to charge
2 to 3 times a
day.
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Android Nice initiative.
5 stars ...
eventhough it
has some
drawbacks, it
helps the
community. 
Observations :
Tracing app is
interrupting
bluetooth
based media
devices. For
ex: If I am
watching a
movie on my
mobile using
jabra evolve
75e, the movie
audio gets
muted every
minute for 2-3
sec. We can
not disable
tracing when
we are at
home .
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- from Atlassian leading this project. Asking that you consider this email
confidential and covered by our NDA with Google.

We’ve been helping the Australian government in building a contact tracing
app for COVID-19 cases, similar to the TraceTogether app that was built in
Singapore. We have a beta of the build available and if we can get this over
the finish line the government will be announcing it this upcoming week.

At a high level, it uses Bluetooth to determine if the user is near other users
with the app installed. If so, it records that presence. Then, if you’ve been in
contact with someone who has tested positive, you’ll get a push notification.
I’m not sure what specific questions the team has at this time (and it’s late in
Sydney) but having this channel will be helpful. They may ask you to join
more directly.

While we’re waiting for anything specific, it would be super helpful I think
if you could describe any issues that you foresee us having on the Bluetooth
side? Things that might be complicating or especially tricky with this? As
I’m sure you can imagine the Bluetooth implementations is especially
important in getting this right.

Background:
- 
https://play.google.com/store/apps/details?
id=sg.gov.tech.bluetrace&hl=en_US
- https://www.channelnewsasia.com/news/singapore/singapore-s-new-covid-
19-contact-tracing-app-tracetogether-how-12562608

Thanks!!

On Sat, Mar 28, 2020 at 6:23 AM @google.com>
wrote:

Hi 

I'm a Developer Advocate working with  who I understand you
contacted looking for Bluetooth help for an app being developed. (As a
weird coincidence I'm actually an Aussie citizen living in Switzerland!)

How can I be of help?

Cheers,

-- 
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- from Atlassian leading this project. Asking that you consider this email
confidential and covered by our NDA with Google.

We’ve been helping the Australian government in building a contact tracing
app for COVID-19 cases, similar to the TraceTogether app that was built in
Singapore. We have a beta of the build available and if we can get this over
the finish line the government will be announcing it this upcoming week.

At a high level, it uses Bluetooth to determine if the user is near other users
with the app installed. If so, it records that presence. Then, if you’ve been in
contact with someone who has tested positive, you’ll get a push notification.
I’m not sure what specific questions the team has at this time (and it’s late in
Sydney) but having this channel will be helpful. They may ask you to join
more directly.

While we’re waiting for anything specific, it would be super helpful I think
if you could describe any issues that you foresee us having on the Bluetooth
side? Things that might be complicating or especially tricky with this? As
I’m sure you can imagine the Bluetooth implementations is especially
important in getting this right.

Background:
- 
https://play.google.com/store/apps/details?
id=sg.gov.tech.bluetrace&hl=en_US
- https://www.channelnewsasia.com/news/singapore/singapore-s-new-covid-
19-contact-tracing-app-tracetogether-how-12562608

Thanks!!

On Sat, Mar 28, 2020 at 6:23 AM @google.com>
wrote:

Hi 

I'm a Developer Advocate working with who I understand you
contacted looking for Bluetooth help for an app being developed. (As a
weird coincidence I'm actually an Aussie citizen living in Switzerland!)

How can I be of help?

Cheers,

-- 

Partnerships, Atlassian

-- 

Partnerships, Atlassian

FA21/09/01245 024

s. 47F(1)
s. 47F(1)

s. 47F(1)

s. 47F(1)

s. 47F(1)

s. 47F(1)

s. 47F(1)









Thanks for reaching out, looping in some of the people -  ,  - from
Atlassian leading this project. Asking that you consider this email confidential and
covered by our NDA with Google.

We’ve been helping the Australian government in building a contact tracing app for
COVID-19 cases, similar to the TraceTogether app that was built in Singapore. We
have a beta of the build available and if we can get this over the finish line the
government will be announcing it this upcoming week.

At a high level, it uses Bluetooth to determine if the user is near other users with the
app installed. If so, it records that presence. Then, if you’ve been in contact with
someone who has tested positive, you’ll get a push notification. I’m not sure what
specific questions the team has at this time (and it’s late in Sydney) but having this
channel will be helpful. They may ask you to join more directly.

While we’re waiting for anything specific, it would be super helpful I think if you
could describe any issues that you foresee us having on the Bluetooth side? Things
that might be complicating or especially tricky with this? As I’m sure you can
imagine the Bluetooth implementations is especially important in getting this right.

Background:
- 
https://play.google.com/store/apps/details?id=sg.gov.tech.bluetrace&hl=en_US
- https://www.channelnewsasia.com/news/singapore/singapore-s-new-covid-19-
contact-tracing-app-tracetogether-how-12562608

Thanks!!

On Sat, Mar 28, 2020 at 6:23 AM google.com> wrote:
Hi 

I'm a Developer Advocate working with who I understand you contacted
looking for Bluetooth help for an app being developed. (As a weird coincidence
I'm actually an Aussie citizen living in Switzerland!)

How can I be of help?

Cheers,

-- 

Partnerships, Atlassian

-- 

Partnerships, Atlassian
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We would love if we could organise a meeting to have a discussion, how it
works and you could give us some feedback if there is something else we should
try or do. 

Let me know availabilities and I can get the engineers on the vid call.

Kind Regards,

On Sat, Mar 28, 2020 at 11:18 PM @atlassian.com>
wrote:

Hey  

Thanks for reaching out, looping in some of the people -  , 
from Atlassian leading this project. Asking that you consider this email
confidential and covered by our NDA with Google.

We’ve been helping the Australian government in building a contact tracing app
for COVID-19 cases, similar to the TraceTogether app that was built in
Singapore. We have a beta of the build available and if we can get this over the
finish line the government will be announcing it this upcoming week.

At a high level, it uses Bluetooth to determine if the user is near other users with
the app installed. If so, it records that presence. Then, if you’ve been in contact
with someone who has tested positive, you’ll get a push notification. I’m not
sure what specific questions the team has at this time (and it’s late in Sydney)
but having this channel will be helpful. They may ask you to join more directly.

While we’re waiting for anything specific, it would be super helpful I think if
you could describe any issues that you foresee us having on the Bluetooth side?
Things that might be complicating or especially tricky with this? As I’m sure
you can imagine the Bluetooth implementations is especially important in
getting this right.

Background:
- 
https://play.google.com/store/apps/details?id=sg.gov.tech.bluetrace&hl=en_US
- https://www.channelnewsasia.com/news/singapore/singapore-s-new-covid-19-
contact-tracing-app-tracetogether-how-12562608

Thanks!!

On Sat, Mar 28, 2020 at 6:23 AM @google.com>
wrote:

Hi 

I'm a Developer Advocate working with  who I understand you contacted
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side? Things that might be complicating or especially tricky with this? As I’m
sure you can imagine the Bluetooth implementations is especially important in
getting this right.

Background:
- 
https://play.google.com/store/apps/details?
id=sg.gov.tech.bluetrace&hl=en_US
- https://www.channelnewsasia.com/news/singapore/singapore-s-new-covid-
19-contact-tracing-app-tracetogether-how-12562608

Thanks!!

On Sat, Mar 28, 2020 at 6:23 AM google.com>
wrote:

Hi 

I'm a Developer Advocate working with who I understand you
contacted looking for Bluetooth help for an app being developed. (As a
weird coincidence I'm actually an Aussie citizen living in Switzerland!)

How can I be of help?

Cheers,

-- 

Partnerships, Atlassian

-- 

Partnerships, Atlassian

Share accurate information on COVID-19 and spread messages of support to your community.
Here are some resources that can help.
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At a high level, it uses Bluetooth to determine if the user is near other users with the
app installed. If so, it records that presence. Then, if you’ve been in contact with
someone who has tested positive, you’ll get a push notification. I’m not sure what
specific questions the team has at this time (and it’s late in Sydney) but having this
channel will be helpful. They may ask you to join more directly.

While we’re waiting for anything specific, it would be super helpful I think if you
could describe any issues that you foresee us having on the Bluetooth side? Things that
might be complicating or especially tricky with this? As I’m sure you can imagine the
Bluetooth implementations is especially important in getting this right.

Background:
- 
https://play.google.com/store/apps/details?id=sg.gov.tech.bluetrace&hl=en_US
- https://www.channelnewsasia.com/news/singapore/singapore-s-new-covid-19-
contact-tracing-app-tracetogether-how-12562608

Thanks!!

On Sat, Mar 28, 2020 at 6:23 AM @google.com> wrote:
Hi 

I'm a Developer Advocate working with who I understand you contacted
looking for Bluetooth help for an app being developed. (As a weird coincidence I'm
actually an Aussie citizen living in Switzerland!)

How can I be of help?

Cheers,

-- 

Partnerships, Atlassian
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On Sun, Mar 29, 2020 at 9:53 AM @atlassian.com>
wrote:

Hi 

Here's the info from .
Here's the summary:

**Covid Tracking App Requirements key requirements:**
• The app should work cross platform with iOS devices (this is already achieved
using the BLE service)
• The app should work in the background in App Standby and Doze

We would love if we could organise a meeting to have a discussion, how it works
and you could give us some feedback if there is something else we should try or do. 

Let me know availabilities and I can get the engineers on the vid call.

Kind Regards,

On Sat, Mar 28, 2020 at 11:18 PM @atlassian.com>
wrote:

Hey  

Thanks for reaching out, looping in some of the people -   
from Atlassian leading this project. Asking that you consider this email
confidential and covered by our NDA with Google.

We’ve been helping the Australian government in building a contact tracing app
for COVID-19 cases, similar to the TraceTogether app that was built in Singapore.
We have a beta of the build available and if we can get this over the finish line the
government will be announcing it this upcoming week.

At a high level, it uses Bluetooth to determine if the user is near other users with
the app installed. If so, it records that presence. Then, if you’ve been in contact
with someone who has tested positive, you’ll get a push notification. I’m not sure
what specific questions the team has at this time (and it’s late in Sydney) but
having this channel will be helpful. They may ask you to join more directly.

While we’re waiting for anything specific, it would be super helpful I think if you
could describe any issues that you foresee us having on the Bluetooth side? Things
that might be complicating or especially tricky with this? As I’m sure you can
imagine the Bluetooth implementations is especially important in getting this right.
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Background:
- 
https://play.google.com/store/apps/details?id=sg.gov.tech.bluetrace&hl=en_US
- https://www.channelnewsasia.com/news/singapore/singapore-s-new-covid-19-
contact-tracing-app-tracetogether-how-12562608

Thanks!!

On Sat, Mar 28, 2020 at 6:23 AM google.com> wrote:
Hi 

I'm a Developer Advocate working with  who I understand you contacted
looking for Bluetooth help for an app being developed. (As a weird coincidence
I'm actually an Aussie citizen living in Switzerland!)

How can I be of help?

Cheers,

-- 

Partnerships, Atlassian

-- 

Partnerships, Atlassian
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- from Atlassian leading this project. Asking that you consider this email
confidential and covered by our NDA with Google.

We’ve been helping the Australian government in building a contact tracing
app for COVID-19 cases, similar to the TraceTogether app that was built in
Singapore. We have a beta of the build available and if we can get this over
the finish line the government will be announcing it this upcoming week.

At a high level, it uses Bluetooth to determine if the user is near other users
with the app installed. If so, it records that presence. Then, if you’ve been in
contact with someone who has tested positive, you’ll get a push notification.
I’m not sure what specific questions the team has at this time (and it’s late in
Sydney) but having this channel will be helpful. They may ask you to join
more directly.

While we’re waiting for anything specific, it would be super helpful I think
if you could describe any issues that you foresee us having on the Bluetooth
side? Things that might be complicating or especially tricky with this? As
I’m sure you can imagine the Bluetooth implementations is especially
important in getting this right.

Background:
- 
https://play.google.com/store/apps/details?
id=sg.gov.tech.bluetrace&hl=en_US
- https://www.channelnewsasia.com/news/singapore/singapore-s-new-covid-
19-contact-tracing-app-tracetogether-how-12562608

Thanks!!

On Sat, Mar 28, 2020 at 6:23 AM @google.com>
wrote:

Hi 

I'm a Developer Advocate working with who I understand you
contacted looking for Bluetooth help for an app being developed. (As a
weird coincidence I'm actually an Aussie citizen living in Switzerland!)

How can I be of help?

Cheers,

-- 

Partnerships, Atlassian

-- 

Partnerships, Atlassian
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- from Atlassian leading this project. Asking that you consider this email
confidential and covered by our NDA with Google.

We’ve been helping the Australian government in building a contact tracing
app for COVID-19 cases, similar to the TraceTogether app that was built in
Singapore. We have a beta of the build available and if we can get this over
the finish line the government will be announcing it this upcoming week.

At a high level, it uses Bluetooth to determine if the user is near other users
with the app installed. If so, it records that presence. Then, if you’ve been in
contact with someone who has tested positive, you’ll get a push notification.
I’m not sure what specific questions the team has at this time (and it’s late in
Sydney) but having this channel will be helpful. They may ask you to join
more directly.

While we’re waiting for anything specific, it would be super helpful I think
if you could describe any issues that you foresee us having on the Bluetooth
side? Things that might be complicating or especially tricky with this? As
I’m sure you can imagine the Bluetooth implementations is especially
important in getting this right.

Background:
- 
https://play.google.com/store/apps/details?
id=sg.gov.tech.bluetrace&hl=en_US
- https://www.channelnewsasia.com/news/singapore/singapore-s-new-covid-
19-contact-tracing-app-tracetogether-how-12562608

Thanks!!

On Sat, Mar 28, 2020 at 6:23 AM google.com>
wrote:

Hi 

I'm a Developer Advocate working with  who I understand you
contacted looking for Bluetooth help for an app being developed. (As a
weird coincidence I'm actually an Aussie citizen living in Switzerland!)

How can I be of help?

Cheers,

-- 

Partnerships, Atlassian

Partnerships, Atlassian
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So, if you could help us, that would be really appreciated by all the Aussies that you
have met in your life and all the people this app will help ;) 

Thanks!

On Sat, Mar 28, 2020 at 7:48 AM @google.com> wrote:
Hi Nice to hear from you, hope you have been doing well!

I am CCing , since he knows a lot about Bluetooth and
I know nothing. :)

On Thu, Mar 26, 2020 at 10:38 AM atlassian.com>
wrote:

Hi 

It's been a long time -- I hope that things are going well for you in these crazy
times.

I have a quick question and I think / hope you can help.  

Atlassian is the biggest tech company in Australia, so we've been asked to help the
Australian government build an app to do contact tracking using bluetooth, similar
to the one that Singapore has used to track / fight Covid. The app is opt-in, needs
to be installed by lots of people to be successful, but it's worked well in Singapore.

We don't have any bluetooth expertise. Is there someone on the bluetooth team that
would be interested in helping with this?  We're just looking for consultation at
this point.

Thanks,

-- 

CISO, Atlassian

-- 

Sr. Team Lead, Jira Mobile
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