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OFFICIAL 

6 January 2022 

Ms Verity Pane  
Via Right to Know 
foi+request-8224-db7f8cb6@righttoknow.org.au  
 

Dear Ms Pane, 

Your Freedom of Information Request of 23 December 2021 
 

I refer to your request for access to Australian Digital Health Agency (Agency) documents under the 
Freedom of Information Act 1982. I have taken your request to be for:  

“documents held by the Agency outlining why it did not respond to the Office of the 
Australian Information Commissioner’s (OAIC) investigation findings and any other past 
adverse findings made by the Australian Information Commissioner about the Agency’s 
conduct and practices.” 

We received your request on 23 December 2021 and the 30-day statutory period for processing your 
request commenced from the day after that date. You should therefore expect a decision from us by 
23 January 2022. The period of 30 days may be extended if we need to consult third parties, impose a 
charge or for other reasons. We will advise you if this happens. 

You will be notified of any charges in relation to your request as soon as possible, before we process any 
requested documents or impose a final charge. 

Please note that information released under the FOI Act may later be published online on our disclosure log 
https://www.digitalhealth.gov.au/about-us/policies-privacy-and-reporting/freedom-of-information-foi/foi-
disclosure-log, subject to certain exceptions. (For example, personal information will not be published 
where this would be unreasonable.) 

We will contact you using the Right to Know email address you provided. Please advise if you would prefer 
us to use an alternative means of contact.  

If you have any questions, please contact the FOI Team by email foi@digitalhealth.gov.au or by phone on 
02 6151 8653. 

Yours sincerely, 

 

 

Kathryn Dolan 
Authorised Decision Maker 
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