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Incident Statement -   –  Service Centre 20 September 2012-09-20. On 20 
September 2012 I arrived at the  Service Centre 
at approximately 7:40am.  

At 8:00am the security guard opened the doors for business.  From the time of opening the office 
there was a queue of approximately 10 customers. As we had minimal staff I assisted with serving 
the customers.  

At approximately 8:30am I commenced surveying the office and reviewing the staffing situation. 

At approximately 8:50am Whilst sitting at the front desk I heard a loud banging noise from the self 
service area. I stood up and witnessed a man lifting a chair above his shoulders and using the chair to 
destroy the equipment located in the Self Service area.  Staff member  had activated 
the alarm. I then asked  to ring Police. Police were asking Tony a lot of questions and staff 
appeared to be distressed. I then instruct to go next door to the Police and ask for 
assistance. Police arrived within 5 minutes. 

I proceeded to the area and maintained a safe distance. I called to the customer to stop. He briefly 
looked at me and then proceeded to destroy the remaining Self service units. A customer started to 
confront the man and said “that is government property that you are destroying, it is our property”. 
I instructed the customer to stand back. The man approached the customer . The man was hold a 
chair in an aggressive form to the customer. I was also attempting to communicate with the man at 
a safe distance. The customer would not back away and said “you have to pay for this damage” The 
man then hit the customer with the chair.  

The customer then reacted, placing the man into a headlock using his arm to secure the mans head. I 
then assisted the customer, bring the man to the ground. Staff member  then came in and 
assisted in holding the man to the ground. Another customer also came over and also pined the 
customer to the ground.  

The man stopped resisting  within a few seconds.  All persons holding the customer down were 
gentle as the man was breathing heavy. I then asked the man if he understood English. He replied 
“No” I then said to the man, we have called the Police and they will be here in a minute. Do you 
understand. He OK.  

Police arrived and immediately handcuffed the man and took him to  Police station. 

In total the man destroyed 4 Self Service units. 

The man has been identified as 

Customer has been charged with assault and property damage offences. ASA has been 
implemented.  Corporate Security Team (CST) instructed staff to download ONLY one copy of CCTV 
footage - for release to Police.  CST will visit to assess the incident response and involvement of 
guard.  (CST). 
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