
FOIREQ22/00120   081



Issue Outcome: s86 - no recommendations made
-------------------------------------------------
Issue Description: Processing Request
Is Primary Issue: No
Issue Allegation: unsatisfactory customer service
Issue Remedy: other systemic remedy | 
Issue Comments: Recommended that Agency implement the use of OAIC template letters especially for 
consultations under s 24AB
Issue Outcome: s86 - recommendations made
-------------------------------------------------
Issue Description: Administrative deficiency
Is Primary Issue: No
Issue Remedy: other systemic remedy | 
-------------------------------------------------

Actions - 46 (All Completed)
Action Owner Due Completed
Record case details and 
attach documents

Azevedo, David 05-Apr-2012 05-Apr-2012

Move to Triage basket Azevedo, David 05-Apr-2012 05-Apr-2012
Allocate to Triage 
Officer (CP)

FOI - Triage 05-Apr-2012 05-Apr-2012, Azevedo, David

Ownership Reassigned Azevedo, David 05-Apr-2012 05-Apr-2012
Assigned to 'Triage' by 'Azevedo, David'

First Check Azevedo, David 06-Apr-2012 26-Apr-2012
Ownership Reassigned Azevedo, David 05-Apr-2012 05-Apr-2012
Assigned to 'Azevedo, David' by 'Azevedo, David'

Ownership Reassigned Azevedo, David 05-Apr-2012 05-Apr-2012
Assigned to 'Azevedo, David' by 'Azevedo, David'

Move to Mail Assessor 
basket

Azevedo, David 27-Apr-2012 26-Apr-2012

Allocate to Mail Assessor 
User (CP)

FOI - IC reviews 
- Assessment

27-Apr-2012 26-Apr-2012, Azevedo, David

Ownership Reassigned Azevedo, David 26-Apr-2012 26-Apr-2012
Assigned to 'Mail Assessor' by 'Azevedo, David'

Assess Path (CP) Azevedo, David 27-Apr-2012 26-Apr-2012: Valid – Preliminary Inquiry
Prelim inquiries to DVA re:dates and actions on request

Ownership Reassigned Azevedo, David 26-Apr-2012 26-Apr-2012
Assigned to 'Azevedo, David' by 'Azevedo, David'

Send Acknowledgement 
(CP CADM)

Admin Officer 26-Apr-2012 26-Apr-2012, Azevedo, David

Ownership Reassigned Azevedo, David 26-Apr-2012 26-Apr-2012
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From:
To: Enquiries
Subject:  - FOI Complaint
Date: Friday, 20 July 2012 3:34:53 PM
Attachments: Complaint DVA T.B. lack of training.docx

Document Complaint DVA T.B. lack of training.docx

Office of the Australian Information Commissioner

 

 

Dear Sir / Madam,

Please see attached an FOI complaint about the Department of Veterans Affairs.

Yours faithfully
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From: David Azevedo
To:
Cc:
Subject: OAIC IC reviews and complaints regarding DVA [SEC=UNCLASSIFIED]
Date: Tuesday, 11 December 2012 3:23:32 PM
Attachments: image001.jpg

20092012 letter.pdf
29092012 request Decision letter.pdf
October requests.pdf

Dear 
 
Further to our phone conversation last week, I write about the matters we discussed and are
currently with this office. Information about these is detailed below.
 
1.      IC review of DVA decision regarding your 17 July 2012

 
On 23 September  2012, you requested an IC review of the decision made by the DVA regarding
your request dated 17 July 2012.
 
For an application for Information Commissioner review (IC review) to be valid under the
Freedom of Information Act 1982 (the FOI Act) the application must include a copy of the notice
of decision for which the review is sought (unless the notice of decision has been deemed to
have been given). The application that we received from you did not include a copy of the
decision of which you have sought review.
 
This office agreed to allow you until the end of November to provide the relevant decision. As
this has not been received, this matter has now been closed as an invalid review application.
 
If you wish to have this DVA decision reviewed you will you will need to re-lodge your request for
IC review with the relevant decision attached. Based on the limited information you have
provided, it may need to be accompanied with an extension of time application as you will be
lodging your IC review application outside the statutory 60 day timeframe.
 
2.      IC review of DVA decision regarding your 3 August 2012 request
 
On 23 September  2012, you requested an IC review of the decision made by the DVA regarding
your request dated 3 August 2012.
 
On 29 November you provided the attached notice (titled ‘20092012 letter.pdf’) as the decision
you were requesting review of. The notice sets out that on 28 August 2012 the DVA advised you
that a practical refusal reason existed in relation to your request. Your response was required
within 14 days to revise or consult in regards to the scope of your request (the consultation
period). As the consultation period was instigated by DVA, and you did not respond within that
period, the request is deemed to have been withdrawn. In this instance an IC review cannot be
pursued and you will need to re-lodge your request with DVA if you still desire that information.
 
This matter has been closed as an invalid review application.
 
3.      IC review of DVA decision regarding your 29 September 2012 request
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On 29 November 2012, you included the decision letter for this matter in your correspondence
which notes that you have not received the documents which access was deferred to
(attachment titled ‘29092012 request Decision letter.pdf’). This matter will be registered as an IC
review and allocated to a case officer in due course.
 
Should the documents be released to you prior to that occurring please let this office know.

 
4.      IC review of DVA decision regarding your October requests
 
On 29 November 2012, you included in your correspondence the consultation notices and
decision letter (attachment titled ‘October requests.pdf’) for three October FOI requests you
made to the DVA – two requests received by the DVA on 2 October 2012 and one received on 3
October 2012.
 
The three notices sent to you on 2 November 2012  sets out that your response was required
within 14 days to revise or consult in regards to the scope of your request (the consultation
period). As the consultation period was instigated by DVA, and you did not respond within the
period specified, the requests were deemed to have been withdrawn. In this instance IC review
of these matters cannot be pursued and you will need to re-lodge your requests with the DVA if
you still desire that information.
 
These matters have been closed as invalid review applications.
 
5.       Re-opening of complaint 
 
On 30 November 2012, we discussed the re-opening of complaint  which you
withdrew earlier this year.
 
I have discussed this matter with my Director. He had confirmed that the investigation into the
matters that were previously raised can be continued. We would ask that you confirm in writing
your request that we continue that investigation. That request will be registered as a new matter
that will continue the investigation previously undertaken. Please be aware that this may not be
continued straight away and you will need to await it being allocated to a case officer.
 
6.       Complaint about DVA handling of your FOI requests during 2012
 
On 30 November 2012, we discussed the complaint you made on the same day about the DVA’s
handling of FOI requests during 2012. I have discussed this complaint with my Director, who has
confirmed that we can investigate this matter. He raised the same concerns that I discussed with
you, being that such a broad ranging complaint will take considerable time to investigate. You
may wish to consider making separate complaints about specific requests and the issues that
arose with their processing e.g. delays, communication etc. That would enable this office to
focus its investigation/s and target the areas of concern raised. This response applies equally to
the request that we investigate the last 10 years of FOI requests lodged with DVA.
 
Please confirm in writing that you wish for us to pursue this matter or complaints about specific
FOI requests. We will then register the complaint and in due course it will be allocated to a case
officer. Please ensure you detail the nature of your complaint (delays, communication etc) and
provide any supporting documents you may have (DVA notification, correspondence between

s22

s22

FOIREQ22/00120   121



you and DVA etc).
 
 
If you wish to discuss any of these matter please contact me on (02) 9284 9717.
 
Yours sincerely
 
David Azevedo | Merit Review and Investigation Officer | Compliance
Office of the Australian Information Commissioner 
GPO Box 5218 SYDNEY NSW 2001 |www.oaic.gov.au
Ph: +61 2 9284 9717 | Email:  xxxxx.xxxxxxx@xxxx.xxx.xx
 
Protecting information rights – advancing information policy

P Please consider the environment before printing this email.
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14 Jan 2013  
 
Office of the Australian Information Commissioner  
 
Dear Sir / Madam, 
 
On 5 December 2012 I lodged FOI request with the Department of Veterans Affairs (DVA).   
 
To date, I have not received the 5 December 2012 decision. 
 

(Please see below email string regarding 5 Dec FOI request) 
 
Under the FOI Act I request a review of this deemed refusal. 
 
I also lodge a complaint that DVA’s did not adhere to the FOI Act. 
 
Thanking you  
 
Yours sincerely 
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30 Nov – DVA reply   

Hi  
 

I forwarded this email yesterday, but neglected to email you to let you know. 
 

I did have a lovely holiday, thanks. 
 

Cheers 
 

Fiona 
 

  
Client Liaison Officer  
CPSU Delegate  
Ext:   
Department of Veterans' Affairs 

 
 
4 Dec – DVA reply  
 

Hi  
 

I have received a response to my query about the FOI table and have received the following 
response from : 

 
did get a copy of this table.  It was an attachment to an email from myself to  

dated 3/10/2012 at 1.51PM 
 
Please let me know if this is not the case, so I can chase it up. 

 
Cheers 

 
 

 
  

Client Liaison Officer  
CPSU Delegate  
Ext:   
Department of Veterans' Affairs 

 
 
 
4 Dec – to DVA 
 

Dear  
 
I have looked at my emails and I did not received  3/10/12 
 
I would also appreciate if the table is updated to December 2012 . 
 
Thanking you 
 
Regards 
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5 Dec – DVA reply  
 

Hi  
 

I have been told the following in relation to the FOI table: 
 

The table is in Part 3 of  email box pages 404-408.  
 
Geoff will need to request under FOI for an updated version.   
 
Cheers 

 
 

 
  

Client Liaison Officer  
CPSU Delegate  
Ext:   
Department of Veterans' Affairs 

 
 
5 Dec – to DVA 
 

Dear , 
 
Thank you for the information about the physio. 
 
Regarding the FOI table 
 
 from previous email 
The table is in Part 3 of  email box pages 404-408 
 
I would appreciate some advice on how I get to  email box so I can find pages 404-
408 
 
 
Under the FOI act I request a copy of the current FOI table. Thanking you 
 
Regards 
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Issue Description: Processing Request
Is Primary Issue: No
Issue Allegation: unsatisfactory customer service
Issue Outcome: withdrawn
-------------------------------------------------

Actions - 23 (All Completed)
Action Owner Due Completed
Record case details and 
attach documents

Fleming, 
Timothy

23-Jul-2013 22-Jul-2013

Move to Triage basket Fleming, 
Timothy

23-Jul-2013 22-Jul-2013

Allocate to Triage 
Officer (CP)

FOI - Triage 23-Jul-2013 22-Jul-2013, Fleming, Timothy

First Check Azevedo, David 23-Jul-2013 23-Jul-2013
Move to Mail Assessor 
basket

Azevedo, David 23-Jul-2013 23-Jul-2013

Allocate to Mail Assessor 
User (CP)

FOI - IC reviews 
- Assessment

23-Jul-2013 23-Jul-2013, Azevedo, David

Assess Path (CP) Azevedo, David 23-Jul-2013 23-Jul-2013: Valid – Preliminary Inquiry
To investigate the matters raised by the applicant in the following headings: 1. The fake schedule 2. DVA 
misusing LPP 3. Deliberate delays and provocative acts 4. The desired outcomes and actions 

Allocate Complaint Allocation - FOI 
Case 
Management

23-Jul-2013 23-Jul-2013, Azevedo, David

Send Acknowledgement 
(CP CADM)

Azevedo, David 30-Jul-2013 30-Jul-2013

Prepare Plan (CP) Azevedo, David 31-Jul-2013 15-Jan-2014
Seek approval of plan 
(CP)

Azevedo, David 16-Jan-2014 15-Jan-2014: Approved

Conduct Preliminary 
Inquiries (CP)

Azevedo, David 16-Jan-2014 15-Jan-2014

Analyse Preliminary 
Inquiries

Azevedo, David 16-Jan-2014 15-Jan-2014

Make recommendations 
to supervisor (CP PI)

Azevedo, David 16-Jan-2014 15-Jan-2014

Decide path (CP PI) Azevedo, David 16-Jan-2014 15-Jan-2014: Ready to Close
Allocate Complaint Azevedo, David 16-Jan-2014 15-Jan-2014
Prepare s73 letter for 
approval (CP DEC)

Azevedo, David 16-Jan-2014 15-Jan-2014

Review s73 letter (CP 
DEC)

Azevedo, David 16-Jan-2014 15-Jan-2014

Commissioner approves 
s73 letter (CP DEC)

Azevedo, David 16-Jan-2014 15-Jan-2014

Send s73 letter (CP 
DEC)

Azevedo, David 04-Feb-2014 15-Jan-2014

Await response to s73 
letter (CP DEC)

Azevedo, David 04-Feb-2014 15-Jan-2014: No Response

Notify relevant parties Azevedo, David 16-Jan-2014 15-Jan-2014
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From:
To: Enquiries
Subject: FOI Complaint
Date: Friday, 16 August 2013 12:32:41 PM
Attachments: Complaint FOI 13-93 lack of procedural fairness.docx

Complaint FOI 13-93 4 Jan 2013 FOI request.docx
Complaint FOI 13-93 lack of procedural fairness docs.docx
Complaint FOI 13-93 The deemed “clock has stopped” FOI request .docx

Dear Sir / Madam,

Please see attached FOI complaint.

Thanking you

Regards
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