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From: The Canberra Times <thecanberratimes@mc.austcommunitymedia.com.au>
Sent: Wednesday, 1 December 2021 6:31 AM
To: Penny McKay
Subject: [External] ACT workers sapped of millions in unpaid super
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To view this email as a web page, go here.

Today’s Headlines
AM Edition, Wednesday December 1, 2021 
 

Good morning, Canberra. There's a high chance that rain and thunderstorms will return 
today, with a top of 26 degrees. Here’s what’s making news in the capital. 

'Not again': Canberra businesses wary of Omicron strain

s 47F, s 47E

FOI-2022-10073 FOI DOCUMENTS



FOI-2022-10073 FOI DOCUMENTS



3

Gaetjens a 'cover-up expert' burying govt secrets: Senator 

 

 

The Prime Minister's Department says 
Independent senator Rex Patrick has demoralised 
public servants and damaged Australia's system of 
government by criticising one of its freedom of 
information officials and accusing her of being 
"politicised". 
 

    

 

Big tech to face inquiry over 'toxic' social media behaviour  

 

 

Major tech companies will be given another 
squeeze by the federal government as it launches a 
fresh inquiry into a number of popular social 
media sites over their role in "toxic" behaviours 
faced by users. 
 

    

 

Inquest to visit place where 'lovely young man' suffered fatal 
injuries 

 

 

Subscriber: The family members of a high school 
student who died after suffering injuries from a 
school excursion have been granted to have the 
site viewed as part of an inquest in his death. 
 

    

 

Power is at heart of Jenkins review. Men's abuse of it and 
women's lack of it  

 

 

Subscriber | Analysis: What is most surprising 
about the Jenkins report tabled in Parliament on 
Tuesday, is that men are surprised by it, writes 
Virginia Haussegger. 
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Live-stream: Instructions will be provided prior to the event to facilitate your virtual 
attendance and participation. 

Rachael Thompson, Chief of Staff to Senator the Hon Simon Birmingham, Minister for 
Finance, will facilitate an expert panel who will discuss dealing with operational 
challenges and policy re-prioritisation in a period where the Government is focused 
heavily on the pandemic response. 

Panel: 

 Liz Hefren-Webb 

Deputy Secretary,  
Families and Communities, Department of Social Services 

 Ben Hubbard 

Principal,  
Creswell Advisory 

 Nathan Smyth 

Deputy Secretary, Employment,  
Department of Education, Skills and Employment 

Audience Q&A: Have a question for the panel? You can send us your questions when 
you register, or in-person via Slido on the day.  

As this is a personal invitation for you as a member of the APS200, please do not 
forward this email. 

Secretary Gaetjens and Commissioner Woolcott look forward to joining you at this 
event.  

 

We acknowledge the Traditional Owners and Custodians of country throughout Australia, and their continuing 
connection to land, sea and community. We pay our respects to their Elders past, present and emerging.  
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From: Canberra Times public service team 
<thecanberratimes@mc.austcommunitymedia.com.au>

Sent: Monday, 30 May 2022 2:28 PM
To: Penny McKay
Subject: [External] Breaking News: New PM&C secretary named
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To view this email as a web page, go here. 

  

 

Breaking News 
 

Monday May 30, 2022 
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From: The Canberra Times <thecanberratimes@mc.austcommunitymedia.com.au>
Sent: Monday, 23 May 2022 11:34 AM
To: Penny McKay
Subject: [External] Breaking News: Phil Gaetjens out as PM&C head
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To view this email as a web page, go here. 

  

 

Breaking News 
 

Monday May 23, 2022 
 

 

Phil Gaetjens out as PM&C head  
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From: The Canberra Times <thecanberratimes@mc.austcommunitymedia.com.au>
Sent: Thursday, 9 December 2021 6:35 AM
To: Penny McKay
Subject: [External] Former education union secretary faces allegations of sexual harassment
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To view this email as a web page, go here. 

  

 

Today’s Headlines 

AM Edition, Thursday December 9, 2021 
 

 

Good morning, Canberra. The rain and thunderstorms are set to continue with a top of 20 
degrees. Here’s what’s making news in the capital. 
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Former education union secretary faces allegations of sexual 
harassment 

Subscriber: A stood-down education union secretary who is seeking 
election as branch president is facing multiple allegations of sexual 
harassment. 
   

 

Burglar admits wheeling away $70k in supermarket safe  

 

 

Subscriber: A serial criminal with hundreds of convictions has admitted 
breaking into a supermarket and wheeling away a safe that contained more 
than $70,000 in cash. 
   

 

'I'm a grown man': Alleged burglar of eggs, Rat Pack photo 
makes bid to live with mum  

 

 

Subscriber: A 21-year-old allegedly involved in ransacking an apartment 
complex, leaving with six eggs and a photo of the Rat Pack among other 
items, during his bail application said it was time to stop lying. 
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The nation's most senior Commonwealth 
bureaucrat says claims of politicisation are 
intended to undermine confidence in the public 
service. 
 

    

 

Fresh Mr Fluffy house identified in Reid  

 

 

A fresh Mr Fluffy house has been identified in the 
heritage precinct in Reid following renovations, 
becoming the sixth property found after a 
Canberra-wide program to demolish the 
properties began seven years ago. 
 

    

 

Greens want to 'clean up' politics from the ground up  

 

 

Capping political donations, stamping out 
misinformation and strengthening governments 
watchdogs will all form part of a Greens plan to 
clean up Australia's political system bruised by 
"scandal after scandal". 
 

    

 

How far will the PM let George Christensen go?  

 

 

Opinion: There appears to be no end to what the 
PM will tolerate from fringe backbenchers if it 
means he can retain his majority, writes Dan 
Dixon. 
 

    

 

ACT volunteer firefighters capture a ferocious summer  
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From: The Canberra Times <thecanberratimes@mc.austcommunitymedia.com.au>
Sent: Monday, 27 September 2021 4:11 PM
To: Penny McKay
Subject: [External] How Canberra's eased restrictions will impact you
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Today’s Headlines 

PM Edition, Monday September 27, 2021 
 

 

Good afternoon, Canberra. Here’s the latest news from today. 
   

   

 

Lockdown is changing: What you can do from this weekend  
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Woman blames cold weather, big dog for bail breach  

 

 

Subscriber: A "self-interested" woman claims she 
was only sitting in the driver's seat of a stolen car 
because it was cold outside and a big dog was 
stopping her smoking in the back. 
 

    

 

Disability care vaccine failures slammed in new report  

 

 

The Morrison government's vaccine rollout to 
disability care has been "seriously deficient", a 
scathing new report which found residents and 
advocates were misled as aged care homes were 
secretly prioritised in the first months of the 
program has revealed. 
 

    

 

'Hubris or cowardice': Gaetjens no-show lashed by Labor 

 

 

Phil Gaetjens has been lashed for "hubris or 
cowardice" by Labor after failing to appear before 
Parliament to explain a government push to make 
key details on national cabinet inaccessible to the 
public. 
 

    

 

'Video game' world crashes down as crypto fraudster jailed  

 

 

Subscriber: Stefan Qin thought life was a video 
game and that he had "found the cheat code to 
beat it" as he treated his US$90 million (A$124 
million) cryptocurrency hedge fund like a personal 
piggybank. 
 

    

 

NSW roadmap out of COVID-19 lockdown revealed  
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From: Penny McKay
Sent: Friday, 4 February 2022 2:22 PM
To:
Subject: RE: [External] Invitation - APS200: Leading through an election and beyond - 21 

February 2022 [SEC=OFFICIAL]

Thanks  
 
Penny McKay 
A/G COMMONWEALTH OMBUDSMAN 

 

 
 

 
 
Influencing systemic improvement in public administration 
 
The Office of the Commonwealth Ombudsman acknowledges the traditional owners of country throughout Australia and their 
continuing connection to land, culture and community. We pay our respects to elders past and present 
 

From:   
Sent: Friday, 4 February 2022 2:16 PM 
To: Penny McKay  
Subject: RE: [External] Invitation - APS200: Leading through an election and beyond - 21 February 2022 [SEC=OFFICIAL] 
 

OFFICIAL 
 
Done   
 
 
Kind regards 

Website: ombudsman.gov.au 
 
Executive Assistant to: 
Penny McKay – A/g Ombudsman 
Louise Macleod - A/g Deputy Ombudsman 
 
The Office of the Commonwealth Ombudsman acknowledges the traditional owners of country throughout Australia and their 
continuing connection to land, culture and community. We pay our respects to elders past and present 
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From: Penny McKay   
Sent: Friday, 4 February 2022 11:29 AM 
To:  
Subject: FW: [External] Invitation - APS200: Leading through an election and beyond - 21 February 2022 [SEC=OFFICIAL] 
 

OFFICIAL 
 
Hi Alex, 
 
Can you please register me for this?  
 
Thanks, 
 
Penny McKay 
A/G COMMONWEALTH OMBUDSMAN 

 

 
 

 
 
Influencing systemic improvement in public administration 
 
The Office of the Commonwealth Ombudsman acknowledges the traditional owners of country throughout Australia and their 
continuing connection to land, culture and community. We pay our respects to elders past and present 
 

From: Australian Public Service Commission   
Sent: Friday, 4 February 2022 11:22 AM 
To: Penny McKay  
Subject: [External] Invitation - APS200: Leading through an election and beyond - 21 February 2022 
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From: The Mandarin <newsletter@themandarin.com.au>
Sent: Thursday, 9 December 2021 11:43 AM
To: Penny McKay
Subject: [External] The Juice: Gaetjens addresses APS | ‘Inconsistent’ Home Affairs | Walk the talk

 

DECEMBER 9, 2021 VIEW IN BROWSER 
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Letter From The Editor 
Can you take some time out of your busy day today to join a 
lunchtime discussion all about books? 

It is our last Mandarin Talks for the year, and for just one hour we will 
be leaving behind the hot and heavy topics of the moment to have a 
friendly chat about good summer reading. 

I will be joined by acclaimed authors Chris Hammer (of Scrublands 
fame) and Suzanne Leal, as well as our own Melissa Coade, as we 
all discuss some must-reads for the holidays. 

It is a lighter way to end our year of webinar discussions, which have 
obviously been more policy-focused. 

This one is just going to be fun, but also informative – and you are all 
invited. Please join us at 1pm today. 

Meanwhile, the news goes on. So please enjoy today’s edition of The 
Mandarin’s Juice. 

Thanks for reading. 
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Chris Johnson 

MANAGING EDITOR 
 

 

  

 

PREMIUM / THE SILVER LINING 

  
m   

   
  m  
  

m  
m   

 
V   

  
   
  

 
 

Public sector’s delivery transformation agenda 
spurred by pandemic  

According to one major consultancy firm, changes to government systems and 
services that would have taken years to accomplish pre-pandemic have been 
accelerated or even realised thanks to the rapid-response needs of the past 18 
months. 
 
The silver lining for all the stress and disruption that COVID-19 brought to bear on 
the public sector was that it jolted the bureaucracy into action. 
 
But the onus on those to get the job done has not come without a toll, and a new 
pressure is mounting to balance department budgets.  

READ MORE  

  

Latest news and features 

HERE'S WHAT HE SAID 

Gaetjens’ end-of-year address condemns accusations of politicisation in 
APS  
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Speaking at the IPAA annual address to the APS, Gaetjens said public servants 
needed to call out behaviours that undermined the values of the sector.  

NO JOY FOR JOYCE 

Deputy prime minister tests positive to COVID-19, isolating in US  

Joyce, who currently is in Washington DC, said he was experiencing mild symptoms, 
including tiredness and leg pains. 

PREMIUM / IT'S A SOCIAL STRATEGY 

Why the Taliban still love suicide bombing  

A closer look at the Taliban’s relationship with suicide bombing suggests deeper 
strategic and social reasons for why the group continues to use such violence. 
 

  

NOT A SMOOTH (OR FAIR) PROCESS 
 

  m        m    m  m    V   
        

 

Sample shows ‘inconsistent’ international travel 
exemptions granted during pandemic: Audit Office  

ANAO says Home Affairs has ‘not consistently’ managed inward 
travel exemptions for people travelling to Australia during 
international travel restrictions. 

 

RGF Staffing APEJ - a new name for the group  

Delivering local strength with a global impact, the Chandler Macleod Group has 
renamed to align with its global parent company, RGF Staffing. Our strong local 
brands, such as Chandler Macleod and Peoplebank, remain unchanged. (Promoted 
Link) 

PROTECTING USERS OF DIGITAL, DEFERRED PAYMENTS 
 

  m        m    m  m    V   
        

 

Moves to regulate and boost uptake of digital currencies  

Crypto assets and digital, deferred payments are largely outside the 
scope of current consumer protection regimes, but Josh 
Frydenberg is looking to change that. 

 

Public sector challenges are complex  

When you’re not sure where to start or how to get there, but know you can’t stand 
still, you need courage and competence. You need Kiah. (Promoted Link) 
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SPACE INDUSTRY OPPORTUNITY 
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Government accepting applications for moon rover 
design  

Applications are open for businesses to share in the $50 million 
development of a small NASA moon rover. 

 

  m        m    m  m    V   
        

 

Beware state-based actors looking to kick down digital 
doors  

The digital environment has created a new front for espionage. 
Foreign jurisdictions have been busy trying to kick down the digital 
doors of Australian government institutions. (Sponsored Link) 

GOVERNMENT USING NGOS AS WELL AS CONSULTANCIES 
 

  m        m    m  m    V   
        

 

Learning gains for literacy and numeracy pilot fills policy 
gap  

Federal money for a charity-led program designed to overcome 
educational disadvantage in Australia is filling a policy gap with 
outstanding results. 

 

  m        m    m  m    V   
        

 

Rapid technology responses to disruption need to 
become the norm  

Along with the flexibility of remote working come associated 
security and governance challenges, especially for organisations 
who are used to a wall around their information. (Sponsored Link) 

WALK THE TALK 
 

  m        m    m  m    V   
        

 

More lived experience, careful use of compulsory 
treatment wanted in mental health act  

Submissions for Victoria’s new mental health legislation highlight 
the need for lived mental health experience in governance. 

SENDING THE MESSAGE WITHOUT THE ENVOY 
  m        m    m  m    V   

        

 

Diplomatic boycott of Beijing Winter Olympics sends 
message but can it lead to change?  
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From: The Mandarin <newsletter@mail.themandarin.com.au>
Sent: Tuesday, 31 May 2022 11:15 AM
To: Penny McKay
Subject: [External] The Juice: Glyn is in | Labor secures majority | Indigenous issues gain 

momentum

 

MAY 31, 2022  VIEW IN BROWSER 
 

 

 

 

Letter From The Editor  
If there is any Australian Public Service role that could easily verge on 
being political, it’s that of the Secretary of the Department of Prime 
Minister and Cabinet. 

It’s the most senior public service job in the country and prime 
ministers will always fill it with someone they feel they can trust and 
who they believe will have their back. 

And that’s how it can become overtly political if not managed well. 

Much has been said and written about Phil Gaetjens protecting Scott 
Morrison, politicising the public service and heading inquiries that 
were never going to result in any form of accountability for the 
government of the day. 

s 47F

FOI-2022-10073 FOI DOCUMENTS



2

But that was the job as described to him and demanded of him by his 
boss Morrison. And Gaetjens certainly wasn’t the first head of PM&C 
– from either side of politics – to use the job to protect the prime 
minister. 

That’s why Anthony Albanese’s pick of Glyn Davis to head up his 
department is a big, bold, and maybe even brave, move. 

Professor Davis has spent his career advocating a frank and fearless 
public service; one with integrity whose leadership will stand up to the 
government; one that delivers unbiased and untainted advice. 

Just what the country needs right now, we could say. 

Time will tell, but this appointment certainly augurs well. It tells us a lot 
about how our new prime minister views both his role and that of his 
most senior public sector advisers. 

Fingers crossed that frank and fearless advice is the plan and that 
everyone sticks to the plan. 

In today’s edition of The Mandarin’s Juice, we have a number of 
reports on Glyn Davis – who he is, what will be expected of him, and 
how his appointment might affect the whole public service. 

Lots more inside, too. 

Thanks for reading. 

Chris Johnson  

MANAGING EDITOR  
 

 

  

PREMIUM / ALL HAIL CAESAR  

FOI-2022-10073 FOI DOCUMENTS



FOI-2022-10073 FOI DOCUMENTS



FOI-2022-10073 FOI DOCUMENTS



FOI-2022-10073 FOI DOCUMENTS



6

MUNGO PROCEDURAL MISTAKE  
 

 

External investigation launched into ‘unauthorised’ 
Mungo Man reburial  

The 42,000-year-old Mungo remains were reburied last Tuesday, 
despite an injunction by Indigenous groups to delay the burial.  

SPECIAL REPORT  
 

 

Staff retention challenge: keeping longer-term employees 
happy and engaged  

Trying to attract the best and brightest to the public service is all 
well and good. But what about the talent that’s already there? 
(Sponsored)  

POSITION FILLED  
 

 

Albanese chooses new DPM&C head  

Professor Glyn Davis will be the next secretary for the Department 
of Prime Minister & Cabinet (DPM&C), from June 6.  

REPARATIONS  
 

 

Proposal for $200K reparations to Stolen Generations 
survivors  

Greens senator Lidia Thorpe calls for a national compensation 
scheme to pay reparations to children who were taken away from 
their families.  

YOU MAY ENTER  
 

 

Unvaccinated people permitted in Queensland hospitals  

Queensland has dropped the requirement for visitors to both private 
and public hospitals to be vaccinated against COVID-19.  

  

Upcoming events  

 

1 JUNE  DIGITAL GOVERNMENT FESTIVAL  
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29 APRIL  SCIENCE, TECHNOLOGY & PUBLIC POLICY – 
PROFESSIONAL SHORT COURSE  

 

9 JUNE  ROUNDTABLE: THE FUTURE OF CITIZEN SERVICES – 
DATA CENTRIC, NOT DATA CENTRES  

 

23 JUNE  12TH ANNUAL BUDGET BRIEFING BREAKFAST  

 

17 JUNE  INSPIRE: BEHAVIOURAL INSIGHTS FOR BETTER 
COMMUNICATIONS  

  

Careers  
 

MULTIPLE DIRECTORS – ENGAGEMENT, PARTNERSHIPS 
AND COMMUNICATIONS 
DEPARTMENT OF CUSTOMER SERVICE  

NSW > CBD  

Closing date 01/06/2022  

 

CHIEF DIGITAL AND TECHNOLOGY OFFICER 
DEPARTMENT OF CUSTOMER SERVICE  

NSW  

Closing date 20/05/2022  

 

CHIEF EXECUTIVE OFFICER 
ACT INTEGRITY COMMISSION  

ACT  

Closing date 13/06/2022  
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Latest news and features 

ON SECOND THOUGHT... 

Gaetjens pauses Higgins’ inquiry following legal advice  

Phil Gaetjens has suspended his ‘who knew what, when’ inquiry into claims of an 
alleged rape at parliament house in 2019. 

YOU'VE BEEN AUDITED 

Defence, Health, Australian National University: step forward please  

ANAO has a bumper reporting month in September, with performance audits into 
Defence, Health and Australian National University due for release. 

PREMIUM / GIVE THE TIGER TEETH 

Resource-starved regulators being met with complacency  

Nothing resonates more with a professional than evidence of regulators taking away 
people’s ‘ticket to ride’ for compliance failures. 
 

  

Latest News & Features 
 

21ST CENTURY LAWS 
 

  m        m    m  m    V   
        

 

Queensland to review sex work decriminalisation agenda  

Workers rights for Queensland’s sex workers will be among some 
of the issues up for debate in a state review that will consider 
whether to regulate the industry. 

 

Records Management in Microsoft 365  

Filled with success stories and best practices from leading councils, this session will 
take you through how Microsoft 365 and Teams can enhance workplace productivity 
and achieve records compliance for local government. (Promoted Link) 

SETBACK 
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Minister for the Arts Paul Fletcher has announced a $5.5 million 
‘lifeline’ to three leading arts organisations to support their ‘ongoing 
viability’. 

COULD IT BE THE FOOD? 
 

  m        m    m  m    V   
        

 

Half of all people living with hypertension treated  

New Australian research outlines how the number of people aged 
30-79 living with hypertension worldwide has grown to 1.2 billion 
people in 30 years. 

ALL ONLINE 
 

  m        m    m  m    V   
        

 

NSW supplier hub open for business  

NSW has launched a centralised hub to support more than 20,000 
SMEs with a platform to submit and review the status of electronic 
invoices. 

  

Upcoming events 

 

8 SEPTEMBER CONNECTING AUSTRALIANS THROUGH INCLUSIVE 
ACCESS TO SERVICES  

 

9 SEPTEMBER OMDIA EXECUTIVE BREAKFAST  

 

27 SEPTEMBER BIONANOTECHNOLOGY FROM THEORY TO PRACTICE  

 

27 SEPTEMBER RESEARCH COMMERCIALISATION AND TECHNOLOGY 
TRANSFER  

 

27 SEPTEMBER PRODUCT TECHNOLOGY ROADMAPPING  
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It is another must-read edition from all our excellent writers here at 
The Mandarin, with the very latest and very best in public sector 
news, commentary and analysis. 

Thanks for reading, 

  m        m    m  m    V   
        

Chris Johnson 

MANAGING EDITOR 
 

 

  

PREMIUM / VERONA BURGESS 
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Two reviews and a few royal commissions later, is 
the Australian Public Service ahead of the game 
yet? Not quite, minister  

When it comes to the Australian part in this final exodus from Afghanistan – 
notwithstanding that Australia hangs on the coattails of American unilateralism – 
questions here will range from the flawed or ignored intelligence about the Taliban’s 
speed of takeover through to the nightmarish chaos at the airport in Kabul and our 
own inter-agency turf wars and inflexible red tape designed to keep people out of 
post-Tampa Australia. 
 
There will also be tales of heroism by the few Australian military, Foreign Affairs and 
Home Affairs officials who, in the glaring absence of the prematurely closed 
embassy, have been on the ground and in the air desperately trying to save many 
Afghanis who helped us in war and who are permitted to be saved afterwards, along 
with Australian citizens still stuck there. 
 
What a relief, then, that the PM has declared Australia a world leader in something 
or other. 

READ MORE  

  

Latest news and features 

THAT'S IT 
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Whitepaper: Sovereign cloud considerations for 
Australian government  

Learn about the sovereign policy framework and Oracle’s 
collaboration with Australian Data Centres in deploying the DRCC 
capability in the Canberra region. (Sponsored Link) 

MUST COMPLY 
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All NSW Health staff must prove they have the jab  

New South Wales health department employees must prove that 
they have received their first dose of the COVID-19 vaccine by 
September 30. 

US TOO! 
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Private hospitals petition for mandatory vaccination of all 
healthcare workers  

In an open letter to the prime minister, premiers and chief ministers, 
the APHA has demanded a ‘nationally consistent position’ on 
mandatory vaccination. 

WHY, WHAT'VE YOU HEARD? 
 

  m        m    m  m    V   
        

 

PSsst! That 5G microchip  

Taliban propaganda, Afghans with DFAT scholarships, Chupa chip, 
and more. PSst! Here’s what we’ve heard. 

IT'S AWN! 
 

  m        m    m  m    V   
        

 

‘Good for them’: Morrison brushes off Queensland 
quarantine centre announcement  

Queensland could have made the decision to build a dedicated 
regional quarantine facility months ago, according to the prime 
minister. 

QUALITY AND QUANTITY 
 

  m        m    m  m    V   
        

 

Health system failing to provide proper physical health 
care to people with mental illness, experts warn  

A new report developed by 60 health experts has called for the 
federal government to establish a mental health clinical quality 
registry. 
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Upcoming events 

 

8 SEPTEMBER CONNECTING AUSTRALIANS THROUGH INCLUSIVE 
ACCESS TO SERVICES  

 

9 SEPTEMBER OMDIA EXECUTIVE BREAKFAST  

 

27 SEPTEMBER BIONANOTECHNOLOGY FROM THEORY TO PRACTICE  

 

27 SEPTEMBER RESEARCH COMMERCIALISATION AND TECHNOLOGY 
TRANSFER  

 

27 SEPTEMBER PRODUCT TECHNOLOGY ROADMAPPING  

  

Careers 
 

CHIEF EXECUTIVE OFFICER 
GREENLIFE INDUSTRY AUSTRALIA LIMITED  

NSW > CBD 

Closing date 02/09/2021 

 

EL2 / EL1 DIRECTOR AND ASSISTANT DIRECTOR – 
MULTIPLE POSITIONS 
THE AUSTRALIAN PUBLIC SERVICE COMMISSION  

ACT 

Closing date 09/09/2021 

 

APS4/APS5/APS6 – MULTIPLE ROLES – APS ACADEMY 
THE AUSTRALIAN PUBLIC SERVICE COMMISSION  

ACT 

Closing date 12/09/2021 

 

PRIVACY COMMISSIONER 
OFFICE OF INFORMATION COMMISSIONER QUEENSLAND  

QLD 

Closing date 09/09/2021 
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From: The Mandarin <newsletter@themandarin.com.au>
Sent: Tuesday, 26 October 2021 11:55 AM
To: Penny McKay
Subject: [External] The Juice: The climate change intelligence | Was that a wink? | Political 

advertising

 

OCTOBER 26, 2021 VIEW IN BROWSER 
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PREMIUM / THE INTELLIGENCE IS IN 
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Striking the balance between managing climate 
change and stable economic growth  

Competition, concern and conflict. These are words that feature through a grim 
assessment of the coming effects of climate change by the US intelligence 
community, timed to near-perfection before the COP26 Conference. 
 
As Australians still don’t know just what the government’s position is, the report by 
the 18 US intelligence agencies confirms that climate change will continue to be a 
disruptive force for policymakers. 
 
Here is a summary of their report. 

READ MORE  

  

s 47F
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Latest news and features 

IRON YOUR SHIRTS 

APS return to offices a ‘positive milestone’, commissioner says  

In an open letter to public servants, Peter Woolcott and Phil Gaetjens have signalled 
the start of a gradual return of staff to the physical office. 

ENTERTAINING SESSION 

Senate estimates bring mysterious wink, net-zero deal silence and 
training video pressure  

As the government faced a grilling at senate estimates on Monday, a mysterious 
wink from public servant Stephanie Foster stole the show.  

PREMIUM / FROM THE VAULT 

The invisibility problem facing APS women  

Not all problem solvers are visible, and that’s preventing some of the best in the 
public service from taking up the leadership positions they deserve. 
 

  

REGIONAL REQUIREMENTS 
 

  m        m    m  m    V   
        

 

PM vows 2050 net zero emissions plan won’t turn 
Australia’s lights off  

Scott Morrison promises rural Australia he will ‘get the balance 
right’ with national action on climate change. 
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Payne weighs in on human rights and rule of law in 
Cambodia  

Australia’s commitment to ensuring Cambodia walks the path of a 
‘free and fair democratic nation’ has been underscored by foreign 
minister Marise Payne. 

INTEGRITY IS EVERYTHING 
 

  m        m    m  m    V   
        

 

Voters support truth in political advertising laws, poll 
shows  

A letter coordinated by the Australia Institute has nearly 40 
prominent signatories calling for nationally consistent truth-telling 
laws in political ads. 

ORESOME DEVELOPMENT 
 

  m        m    m  m    V   
        

 

CSIRO reveals new lab for mining and exploration 
research  

The nation’s science agency has added a new multimillion-dollar 
facility to assist research in mineral exploration and mining.  

ELECTRIC FUTURE 
 

  m        m    m  m    V   
        

 

Proposal to encourage electric vehicle transition by 2035  

A new report outlines an emissions ceiling to taper off sales of high-
emitting petrol and diesel vehicles that taper off to zero by 2035.  

  

Upcoming events 

 

27 OCTOBER SINGLE VIEW DATA IN GOVERNMENT: PRACTICE OVER 
THEORY  

 

27 OCTOBER MANDARIN TALKS: THE FUTURE OF WORK  

 

25 OCTOBER AUTHENTIC LEADERSHIP FOR THE PATH AHEAD  
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From: The Mandarin <newsletter@themandarin.com.au>
Sent: Friday, 17 December 2021 10:51 AM
To: Penny McKay
Subject: [External] The Juice: The fig leaf comes off | Movers & Shakers | APS pay rates

 

DECEMBER 17, 2021 VIEW IN BROWSER 
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PREMIUM / VERONA BURGESS 
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Rex rips off a fig leaf  

Independent senator Rex Patrick did not hold back when blasting officials from the 
Department of the Prime Minister and Cabinet in the Senate in the dying days of the 
2021 parliamentary sittings. 
 
If publicity was partly what he was after, he couldn’t have baited a more effective 
hook. 
 
The ill-considered response from PM&C secretary Phil Gaetjens and public service 
commissioner Peter Woolcott has not only kept the matter on the boil but has 
ensured it remains bogged down in the political mire. 

READ MORE  
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Latest news and features 

APS PAY RATES 

Minister and CPSU in war of words over changes to APS wage policy  

Ben Morton has defended linking APS pay rises to the private sector, claiming the 
sector’s union is ‘out of step with its own membership’ on the issue.  

MID-YEAR REPORT 

Australian economy buoyed by vaccine rates and government support 
payments  

Australia’s economy is poised for strong growth given the nation’s high vaccination 
coverage and support policies for households and small businesses.  

CAREERS 

Movers & Shakers: ASIC welcomes new leaders, state’s trade 
investment commissioners  

First woman to chair ACCC, new appointments in courts, new chief and chair for 
waterways authority, and more. 
 

  

MINDFUL SUPPORT 
 

  m        m    m  m    V   
        

 

Government more than doubles Dementia Australia 
funding  

The national dementia support program will receive a $102 million 
boost, helping to fund the operation of a 24/7 phone support line. 
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From: Canberra Times public service team 
<thecanberratimes@mc.austcommunitymedia.com.au>

Sent: Wednesday, 3 November 2021 3:26 PM
To: Penny McKay
Subject: [External] Toxic narratives of public service drown out needed change
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To view this email as a web page, go here. 

 

 

Toxic narratives of public service drown out 
needed change 

Wednesday November 3, 2021 

The post-estimates period is a chance for my team to breathe again, perhaps even more so than 
it is for the senior public servants who front the hearings and the many others who spend weeks 
pulling together information from their area regarding whatever senators are likely to ask 
about. 
 
It’s anecdotal, but to me it felt like this time politics dominated even more than in previous 
hearings. There’s only so many ways to ask for the modelling underpinning a policy to be 
produced, but we sure heard a great many ways of saying no, from ministers and senior officials 
alike. 
 
Senators don’t see the line managers who make the magic happen in operations, policy, front-
line, commercial and other areas, but nothing would be achieved without them. The political 
discourse around them is so consistently toxic, it’s a wonder any talent has stayed at all. 
 
There are the routine "Canberra bubble" and "fat-cat bureaucrat" stories, implying that 
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because the salary gap between chief executive and entry level is smaller in the public service 
than the commercial world, then anyone with a couple of years of APS experience could be on 
something like the remuneration of Phil Gaetjens. 
 
Half those line managers included in generalised sledging of the “Canberra elites” don’t work in 
the ACT at all. I’m no longer surprised when I learn that a government project team I’ve been 
engaging with has people working in three or more states. Their “new normal” is more reflective 
of the lives of the Australian workforce than a Parliament that forces its members to fly into a 
COVID hotspot to qualify for a say in decisions. 
 
The Prime Minister has, as his years in the job advance, been less and less inclined to praise or 
even acknowledge the work of public servants, when compared with his predecessors. His 
limited addresses to the sector have dismissed them as policy idea generators, and even 
suggested that stagnating their wages would be a strong motivator to deliver on his 
government’s intentions. 
 
The number of consultants, contractors and other external workforces have grown so large they 
are now threatening the viability of some portfolio and agency budgets. But if the next 
generation wants to be part of policymaking, it’s as likely to happen in the favoured consulting 
firms of ministers as it is in the public sector. Time will tell if the APS Academy and reform 
program will come up with the needed ingredient to draw talent back from what looks 
increasingly like the better option. 
 
Last week’s open letter to the APS from PM&C boss Mr Gaetjens and Public Service 
Commissioner Peter Woolcott suggested a highly traditional view of the service remains in 
place: returning to the office and old ways of working with colleagues. Some flexible work will 
remain necessary, though, as part of one stated goal for 2022 to implement the government’s 
post-COVID recovery plan. 
 
New research published this week by scholars from Australia, New Zealand and Brazil in the 
Australian Journal of Public Administration has something to say about building leadership up in 
such circumstances. Five categories of growth-oriented leadership were identified: managing 
the whole team, enabling self-management, recognising individual needs and contributions, 
supporting both career and personal growth, and managing safe failures.  
 
These discussions, along with the non-people sides of service transformation, have fallen by the 
wayside - both politically and internally - as the APS becomes increasingly mission-focused and 
less future-focused due to budget constraints, politicisation and the all-consuming attention of 
the pandemic. 
 
The IPAA National Conference at the end of this month in Brisbane and online might help kick 
those conversations off again. Someone needs to. 
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From: Canberra Times public service team 
<thecanberratimes@mc.austcommunitymedia.com.au>

Sent: Wednesday, 1 June 2022 12:58 PM
To: Penny McKay
Subject: [External] Turning over a new leaf for the public service
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To view this email as a web page, go here. 

 

 

A new leaf for the public service 

Wednesday June 1, 2022 

The Albanese government swore in a suite of fresh faces this morning. 
 
The new frontbench and outer ministry brings in a record number of women to top roles, 
holding 10 of the 23 spots in cabinet. 
 
But the announcement included a few shock announcements too. 
 
With Kristina Keneally and Terri Butler losing seats on election night, the frontbench had at least 
two key portfolios - Home Affairs and Environment - up for grabs. 
 
The red books prepared for the two senior Labor figures likely underwent hasty edits following 
Saturday’s results but few would have seen what was coming. 
 
Tanya Plibersek was shuffled over to Environment while campaign star Jason Clare gained the 
Education portfolio. 
 
And Clare O’Neil scored Home Affairs, despite earlier speculation Brendan O’Connor was in the 
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running. 
 
It means incoming ministers will come to the roles with fresh perspectives and a willingness to 
get brought up to speed on the new areas they will now oversee. 
 
Prime Minister Anthony Albanese also delivered an expected but considerable announcement 
this week about who will run the Prime Minister’s department for the next five years. 
 
Mr Albanese made it no secret he was unlikely to keep Scott Morrison’s former chief of staff, Phil 
Gaetjens, who was appointed to lead PM&C in 2019. 
 
The former PM&C secretary drew criticism in the role, including after he was tasked with an 
inquiry into when staff in the prime minister’s office found out about details of Brittany Higgins’ 
allegations and a look at the "sports rorts" affair when Bridget McKenzie was minister. 
 
Professor Glyn Davis was announced as the new head to steer PM&C, and he brings with him 
decades of experience in higher education roles. 
 
The experienced public servant also played a role in David Thodey’s landmark review into the 
public service - many of its recommendations were dismissed by the former government. 
 
It will be a space to watch as Public Service Minister Katy Gallagher has been supportive of 
many of Thodey’s recommendations. 
 
It’s still unclear whether any major machinery of government will be announced but speculation 
of minor changes to the Attorney-General’s Department and the Department of Industry, 
Science, Energy and Resources has already surfaced. 
 
Whatever the public service may look like after the dust has settled, there’s one thing that’s for 
certain - it will face a serious reshaping over the next three years. 
 

 

Thanks for reading and have a great week, 
Sarah Basford Canales, 
The Canberra Times public service reporter 
   

The journalism you trust.  

Check out our digital subscription plans today.  
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From: Canberra Times public service team 
<thecanberratimes@mc.austcommunitymedia.com.au>

Sent: Wednesday, 15 December 2021 2:04 PM
To: Penny McKay
Subject: [External] Whirlwind 2021 for the APS
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Secrecy, sleep-ins, Senate committees: 
Whirlwind 2021 for the APS 

Wednesday December 15, 2021 

Over 11-and-a-half months, the public service has wrangled with a number of challenges. 
 
In some ways, it was a continuation of the new normal we all had to adhere to following an 
unforeseen global pandemic. 
 
But for others, some of the issues that had been bubbling under the surface for years, and were 
exacerbated by the sector’s sudden jolt of forced agility, came to the fore. 
 
Working from home became the norm for large swathes of the public sector in 2020 but despite 
its popularity, political pressure forced many back into the office once vaccination rates peaked 
and outbreaks petered out. 
 
Home offices and sleep-ins, once considered the exception, became the rule but now a battle 
ensues as political leaders put the squeeze on agency heads to bring staff back into the office 
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and boost local economies. 
 
Some agencies, however, are pushing against the tide, creating a system where workplace 
flexibility is determined by the whims of an agency head or department secretary. 
 
Staffing caps and a reliance on labour hire has continued to remain a point of contention with 
agencies spending big on contractors to take on growing workloads. 
 
Labor-dominated Senate committees ripped into the Abbott-era policy, which caps the number 
of permanent staff each year but allows agencies to expand considerably with labour hires. 
 
It’s left some departments, such as Veterans’ Affairs, with a workforce consisting of more than 
40 per cent non-ongoing contractors. 
 
But this year presented new challenges too. 
 
Secrecy and transparency soon became the focus of the political discussions as the days 
numbered down for a federal integrity commission to be established per a federal election 
promise. 
 
The Morrison government’s proposal would result in a body unable to investigate previous 
misconduct or corruption and only able to accept referrals from department heads and 
ministers. 
 
It’s a model staunchly opposed by independent crossbenchers, the Greens and Labor leaving 
the establishment of the anti-corruption body increasingly unlikely ahead of the 2022 federal 
election. 
 
Secrecy has also been a talking point for bureaucracy’s freedom of information regime. 
 
South Australian senator, and self-anointed FOI Jedi, Rex Patrick has been on a crusade to 
tackle cumbersome FOI laws. 
 
His latest battle is against the Prime Minister and Cabinet’s Department after it refused to grant 
access to documents and meeting minutes despite Senator Patrick’s earlier win at an AAT 
hearing. 
 
The issue has turned into somewhat of a spectacle in recent weeks after the senator used his 
parliamentary privilege to name and shame the PM&C public servants who denied his requests. 
 
PM&C secretary Phil Gaetjens - a former chief of staff to Prime Minister Scott Morrison - has 
rejected Senator Patrick’s claims the central department has become politicised, adding that 
the federal government’s interpretation is that the national cabinet is a cabinet committee and 
is therefore exempt from FOI requests. 
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So, where to in 2022? 
 
As always, the government will pick up in late January where it left in mid-December but only 
for a short period. 
 
A federal election is due by May 21, though a March election is still not quite out of the realm of 
possibility. 
 
Depending on the outcome of the election, we could see a reshaped public service or a 
continuation of the same. 
 
Labor has promised a net zero APS by 2030, though it concedes Defence and national security 
agencies - which represent 60 per cent of the bureaucracy’s emissions - will be excluded. 
 
An audit of labour hire firms to equalise pay between permanent and temporary staff has also 
been promised by Labor if it’s successful at the upcoming election. 
 
There’s also the possibility, as with any change of government, for more MOGs.  
 
A Coalition win will signal its continuation of having an agile, adaptable workforce through the 
use of labour hire. Assistant Attorney-General Amanda Stoker has also committed to reforming 
the Public Interest Disclosure Act in response to a 2016 review by Philip Moss. 
 
But with months to go, the public service will not sit idly awaiting polling day. 
 
With new variants of COVID-19 popping up and a gradual re-opening back up to the world, 
there’ll be plenty of hard work in between. 
 
There’s also an early federal budget scheduled for March 2022. 
 
For good reason, public servants should be particularly eager to soak up this summer break 
before the six-month slog ahead. 

Thank you for reading our Wednesday newsletters and for your continued support throughout 
the year. 
 
Like many of you, the public service newsletter will be taking a short break and will be back in 
mid-January. 
 
Have a safe summer holiday and thanks again for subscribing to The Canberra Times. 

 

 

Sarah Basford Canales, 
The Canberra Times public service reporter 
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From: Penny McKay
Sent: Monday, 23 May 2022 1:29 PM
To: David Fintan; ; Emma Cotterill; ; 

Lisa Collett; Rebecca Vonthethoff
Subject: RE: INFO: https://www.canberratimes.com.au/story/7749196/gaetjens-out-as-pmc-

head-acting-secretary-announced/?cs=14329 [SEC=OFFICIAL]

OFFICIAL 
 
Yes, I’d heard that. And so the moves commence… 
 
Penny McKay 
A/G COMMONWEALTH OMBUDSMAN 

 

 
 

 
 
Influencing systemic improvement in public administration 
 
The Office of the Commonwealth Ombudsman acknowledges the traditional owners of country throughout Australia and their 
continuing connection to land, culture and community. We pay our respects to elders past and present 
 

From: David Fintan   
Sent: Monday, 23 May 2022 1:24 PM 
To: Penny McKay  Louise Macleod  
Emma Cotterill ; Symone Andersen  
Julia Taylor  Lisa Collett Rebecca Vonthethoff 

 
Subject: INFO: https://www.canberratimes.com.au/story/7749196/gaetjens-out-as-pmc-head-acting-secretary-
announced/?cs=14329 [SEC=OFFICIAL] 
 

OFFICIAL 
 
According to this report Stephanie Foster is A/g Secretary of PM&C. 
 
 
David Fintan 
Senior Assistant Ombudsman | Strategy Branch 
Disability Champion 
COMMONWEALTH OMBUDSMAN 
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Influencing systemic improvement in public administration 
The Office of the Commonwealth Ombudsman acknowledges the traditional owners of country throughout Australia and their 
continuing connection to land, culture and community. We pay our respects to elders past and present. 
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From: The Mandarin <newsletter@themandarin.com.au>
Sent: Friday, 13 August 2021 11:06 AM
To: Penny McKay
Subject: The Juice: Buckle up, PM&C | Bonus pool gets smaller | Movers & Shakers

 

AUGUST 13, 2021 VIEW IN BROWSER 
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PM&C has a lot of embarrassing questions to come  

The head of the Australian Public Service, Phil Gaetjens, and the head of his cabinet 
division, Leonie McGregor, have made fundamental errors of historical fact in a 
landmark Freedom of Information case. 
 
In its ruling that the national cabinet is not a committee of cabinet, the Administrative 
Appeals Tribunal has also exposed parts of Gaetjens’ and McGregor’s sworn 
evidence as based on assumptions and second-hand information. 
 
Already, senate committees – rightly chafing from the arrogant snubs they have 
been receiving at the hands of some senior officials – are baying. Don’t be surprised 
if PM&C faces a lot of embarrassing questions about this unprofessional work in the 
months to come. 

READ MORE  

  

Latest news and features 

INEFFICIENCY 
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Department’s translated health advice about COVID vaccines months 
out of date  

Health professionals have identified that translated information about COVID-19 
vaccines on the federal health department is months out of date.  

CAREERS 

Movers & Shakers: NSW appoints next DPP, Victoria names small 
business commissioner  

Shock resignation at Department of Defence, Grattan Institute gets new board chair, 
new CEO for Indigenous Business Australia, and stacks more. 

PREMIUM / SELF-RECOGNITION 

‘The Suicide Squad’ is a dark parody of America’s imperial fiascos  

A big-budget American film is going to show you big-budget American heroes saving 
some grateful global populace. The Suicide Squad turns its guns on its own super-
self. 
 

  

SMALLER BONUS POOL 
 

  m        m    m  m    V   
        

 

Federal government takes aim at APS performance 
bonuses  

The government has instructed independent remuneration panels 
that bonuses are only appropriate in limited circumstances of 
commonwealth entities. 

 

Canberra executive panel and breakfast  

Omdia in conjunction with SAS invite senior data leaders across the APS to attend 
an executive breakfast on September 9. The event will delve further into the latest 
Omdia research and the emerging opportunities that are available to government via 
a nuanced approach to data. Visit the event page to learn more and register. 
(Promoted Link) 

YOU TOO, ACT 
 

  m        m    m  m    V   
        

 

Locked down Canberrans brace for more COVID-19 cases 

The ACT’s first recorded case of COVID-19 in more than a year 
has triggered a snap seven-day lockdown across Canberra that 
began 5pm yesterday. 
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From: obsolete_Kate Mayer
Sent: Monday, 12 July 2021 1:35 PM
To: Penny McKay; David Fintan; obsolete_Julia Taylor; obsolete_Symone Andersen; Lisa Collett; Mark 

Reardon; obsolete_Tricia Hennessy; Emma Cotterill; Rebecca Vonthethoff
Subject: MM's farewell gift [SEC=OFFICIAL]
Attachments: Blog.docx

OFFICIAL 
Hi All 
 
Looking to square away MM’s fare well gift. We’ve had $810.00 deposited in to the account. 
 
Option 1 Custom Shirt OR Jacket (around $150.00) 
 
I’ve included a rough sample of a jacket. I’ve spoken to Rojo custom printing in Canberra who can print on any shirt from 
here: Catalogues / POS Materials (ascolour.com.au). There’s a 1 week turnaround to get the printing sorted. The jacket 
below is $95 – shirt is $40.00 and the printing will be anywhere from $40 to $80. I’ve made a very rough draft below, it’ll 
include all the OMI’s since MM has been onboard. 
Mens Work Jacket ‐ 5521 ‐ AS Colour AU 
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Option 2 – Ponting Wines (3 bottles) $350.00 
Ponting 366 is the flagship of the Ponting Wine Range. This 2017 McLaren Vale / Coonawarra Shiraz Cabernet Sauvignon 
wears Ponting’s Test player number, 366, with the same pride as the Australian captain. 
 

 
 
 
Option 3 ‐ Bradman Commemorative Coin from the Cook Islands ($120) 
I purchased one of these from the Bradman museum. It comes in a jewellery gift box. 
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Option 4 – Bound Book of blogs and annual reports ($45 for binding, $50 for printing) $95 
I’ve attached a copy of what’s to be printed. This will also include blank pages for people to sign and I will include the 
messages I’ve received via email. There’s still a few blogs to add and I’ll also include MM’s opening statement from his 
last Estimates appearance. 
 
Could you all please let me know if you’re happy with the 4 items above and/or weather you have any other ideas? 
 
For the afternoon tea farewell: 

 I’m waiting on contact details from you all on suggestions of contacts to ask for farewell messages / or videos 
(Thanks Tricia for sending through your request). 

 If any of your teams would like to record a video message please provide me with a copy. 

 Where have we landed on the poem? 
 
Kind regards 
 

 
 

 
 

 
Executive Assistant to: 
Penny McKay – Deputy Ombudsman 
Lisa Collett – Chief Operating Officer 
 

 
Influencing systemic improvement in public administration 
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From: The Canberra Times <thecanberratixxx@xx.xxxxxxxxxxxxxxxxxx.xxx.xx>
Sent: Wednesday, 1 December 2021 6:31 AM
To: Penny McKay
Subject: [External] ACT workers sapped of millions in unpaid super
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m  

 

To view this email as a web page, go here. 

     M    m      m  

  

 

Today’s Headlines 

AM Edition, Wednesday December 1, 2021 
 

 

Good morning, Canberra. There's a high chance that rain and thunderstorms will 
return today, with a top of 26 degrees. Here’s what’s making news in the capital. 

   

     M    m      m  

   

 

'Not again': Canberra businesses wary of Omicron strain 

"It's just become a real pain in the arse." Hamburger joint Hungry Brown Cow 
owner Will Owens' reaction would have been shared by many other Canberrans, but 
especially other hospitality business owners. 
   

 

More than 60 complain of food poisoning after visiting south 
Canberra eatery 

 

 

ACT Health is investigating a Kingston donut shop after more than 60 people 
complained of food poisoning after eating there. 
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Option 2 – Ponting Wines (3 bottles) $350.00 
Ponting 366 is the flagship of the Ponting Wine Range. This 2017 McLaren Vale / Coonawarra Shiraz Cabernet Sauvignon 
wears Ponting’s Test player number, 366, with the same pride as the Australian captain. 
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Option 4 – Bound Book of blogs and annual reports ($45 for binding, $50 for printing) $95 
I’ve attached a copy of what’s to be printed. This will also include blank pages for people to sign and I will include the 
messages I’ve received via email. There’s still a few blogs to add and I’ll also include MM’s opening statement from his 
last Estimates appearance. 
 
Could you all please let me know if you’re happy with the 4 items above and/or weather you have any other ideas? 
 
For the afternoon tea farewell: 

 I’m waiting on contact details from you all on suggestions of contacts to ask for farewell messages / or videos 
(Thanks Tricia for sending through your request). 

 If any of your teams would like to record a video message please provide me with a copy. 

 Where have we landed on the poem? 
 
Kind regards 
 

 
 

 
 

 
Executive Assistant to: 
Penny McKay – Deputy Ombudsman 
Lisa Collett – Chief Operating Officer 
 

 
Influencing systemic improvement in public administration 
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As Parliament rises.... 6 December 2019 
 

Hi everyone 

A quick blog this week, as time is tight. 

Yesterday marked the end of the Parliamentary year, and as I write I am about to go up to the House 
to appear before the Senate Economics Legislation Committee’s inquiry into the performance of the 
Inspector-General of Taxation. This will be our last appearance before a Parliamentary committee for 
the year. 

All I really wanted to say today is this: thank you to everyone in the office who helped prepare either 
me or my senior colleagues for appearances before Committees in 2019. There have been a lot of 
them, particularly since the election, spanning our law enforcement oversight work, the creation of an 
Integrity Commission, whistleblowing and media freedom, the NDIS, Centrelink debt issues, the 
regular Estimates process, a broad inquiry into how service delivery is done in the APS, as well as 
some appearances before ACT Assembly committees. We have tabled numerous reports, responded 
to QONs and otherwise assisted the Parliament in various ways. Although I don’t take this morning’s 
upcoming appearance for granted (sidebar: I never, ever do), I think we have acquitted ourselves well 
and, in so doing, exercised useful systemic influence, as is our purpose. 

Another end of year thing this week was Phil Gaetjens’ address to the APS which happened yesterday 
(Phil is head of PM&C) – a noteworthy element of which is that it coincided with the PM’s 
announcement of major MOG changes and changes to Secretary arrangements. Five Secretaries will 
depart the service. Suggest you familiarise yourself with the new structures and I will think about who 
to engage with, and how, as we approach 2020. 

Look forward to seeing many of you at the Canberra Christmas Party. 
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The new normal number 2 8 May 2020 
 

Hi everyone 

It’s been a busy week, hasn’t it?  This week we appeared before a Parliamentary Committee for the 
first time in a few months, and there is another next week.  Met senior folks at the NDIA to talk about 
the Participant Service Guarantee, signed off a report about the adequacy of recruit training in the 
ADF, am about to read our quarterly report as ACT Ombudsman, and engaged with a host of other 
topics. 

Today, I particularly want to highlight three things. First – you may have noticed the open letter to the 
APS from Phil Gaetjens (Secretary PM&C) and Peter Woolcott (APS Commissioner) encouraging APS 
employees to download the CovidSafe App.  You would be as aware as I am about the media and 
political commentary about the App.  All I would add is that:  (i) I’ve downloaded it, in fact I did so 
within an hour of it becoming available to see whether I could figure out how, and even I found it 
easy;  (ii) it seems to me that the risks of doing so are negligible, and the potential community health 
benefits far outweigh the risk – all the more so as we start to think about returning to more normal 
activities, including at the workplace.  So I encourage you to download it too. 

Second, on Wednesday, Rodney and I enjoyed a rare interpersonal outing with colleagues, ie our 
team members who are down at Services Australia processing JobSeeker claims.  What a job they 
have done, and good on them!  The vast backlog of claims has been worked through in extraordinary 
time, putting money in the pockets of hundreds of thousands of people who are now unemployed.  It 
was great to catch up with the team, get a sense of the work, the people they’ve been working with, 
the systems they work on, and life in Tuggeranong.  The work has gone more quickly than expected, 
with the input of many, many public servants from 40 different agencies, so we can expect to see our 
colleagues back around the end of May.   Here’s a shot of our gathering. 
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Third, as I write the National Cabinet is contemplating the lifting of various kinds of restrictions.  No 
doubt we will all hear more about that later today, but what I’d like to communicate to you is simply 
this:  as an office we need to carefully, methodically, sensibly start to unwind the restrictions we’ve 
been placing on ourselves, start planning to bring people back into the office, in a way that is safe, 
and in a way that is calibrated to the opening of the broader economy and based on the best advice.  
Our focus on that will intensify in the coming weeks, but I emphasise the words gradual, careful, 
methodical. 

Finally – a quick shout out to everyone in Perth office who are moving out of our current premises 
today, working from home for a bit, and returning to new serviced accommodation on or about the 
18th. Best wishes during the transition and thanks for your forbearance. 

On we go. 

MM 
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