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4.3 On occasion, the Service Provider may also be required to engage with other 

contracted providers (e.g. Training and Resources provider) to ensure the quality 
of Program deliverables, alignment of Program material, and to assist one another 
to resolve program issues.   
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Privacy and Data Security 

5.1.14 DVA, and by extension the Service Provider, is required to comply with the 

Australian Privacy Principles (APP 6 and 11) set out in Schedule 1 of the 
Privacy Amendment (Enhancing Privacy Protection) Act 2012, which amends 
the Privacy Act 1988 ('the Act'). This includes compliance with respect to the 
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[bookmark: 13]security, use and disclosure of personal information (as described in the Act) to 
the extent that the contents of those principles apply as if DVA were a record-
keeper as defined in the Act. 
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